
Motivational Interviewing: Motivational Interviewing: ““A directive, clientA directive, client--centered counseling style for centered counseling style for 
helping clients explore and resohelping clients explore and resolve ambivalence lve ambivalence 
about behavior change.about behavior change.”” William R. Miller, 1991William R. Miller, 1991

Five Basic Strategies :Five Basic Strategies :
OARSOARS OpenOpen--ended ended 

questionsquestions
AffirmationsAffirmations
Reflective Reflective 
listeninglistening
SummarizingSummarizing

All to:All to:

Elicit SelfElicit Self--
motivating motivating 
statementsstatements
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Guiding Principles:

“We believe individuals can 

change and that we can be 

instrumental in guiding that 

change.”


