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Alexander Open 

Systems, Inc.
DocuForce, Inc.

Symantec 

Corporation

ITS Partners, 

LLC

$25,550.00 $58,187.00 $318,996.00

$49.09/user base 

cost + 

$15.99/user for 

folder sync, plus 

additional setup 

$517.38

$2,254.88 $35,154.00 $162,291.00

$30,838.14                                

(based on 50 

users)

$27,804.88 $93,341.00 $481,287.00 $34,609.52

1.  Email Archiving (e-discovery) solution

2.  3 yrs, Maintenance and Support 

Grand Total

1.  E-DISCOVERY PROJECT-DIVISION OF INFORMATION AND OPERATIONS 

      FUNDING-NETWORKING AND TELECOM 

      (Request sent to 115 vemdors) 

The recommendation of Purchasing and DIO is accept the proposal from Alexander Open Systems, Inc. for a 

total three (3) year cost of $27,804.88.   

 

This solution will improve DIO’s ability to efficiently and accurately respond to Electronic Data Discovery and 

KORA requests.  Current processes are extremely manual and do not meet formal litigation 

requirements.  Retention policies on the county’s backup data have been greatly expanded to accommodate these 

requests in the past, taking up valuable storage space that will be freed up with the acquisition of this new 

system.  The solution is scalable in nature and will most likely be expanded in future years. 

  


