SEDGWICK COUNTY 

DEVELOPMENTAL DISABILITY ORGANIZATION

Quality Assurance Committee

INTRODUCTION

Developmental Disabilities Reform Act 

In 1995, the Kansas Legislature enacted the Developmental Disabilities Reform Act.  The purpose of this act was to assist persons who have a developmental disability to have

a. services and supports which allow persons opportunities of choice to increase their independence and productivity and integration and inclusion into the community;

b. access to a range of services and supports appropriate to such persons; and

c. the same dignity and respect as persons who do not have a developmental disability.

This Act gave the Secretary of Social and Rehabilitation Services (SRS) certain powers and duties including the authority to establish the policies and procedures by which the Developmental Disabilities Reform Act would be implemented.  Those policies and procedures include the regulations for licensing providers of community services and operation of Community Developmental Disabilities Organizations (CDDOs).

Regulations

The new regulations governing community service providers (CSPs) and the CDDO became effective July 1, 1996.  These regulations are divided into two sections and include the following areas:

Article 63: Licensing Providers of Community Services

· Definitions

· License required; exceptions

· Licensing procedures

· Compliance reviews, mediation, and enforcement actions

· Revocation of a license

· Mandated requirements

· Person Centered Support Planning (PCSP)

· Individual Rights and Responsibilities

· Medications, restrictive interventions, and behavioral management

· Individual health

· Nutrition assistance

· Staffing; abilities; and staff health

· Emergency preparedness

· Abuse, neglect, or exploitation

· Records

· Physical facilities

· Registration with the CDDO

· Case Management

Article 64: Community Developmental Disability Organizations

· Definitions

· Establishment and realignment of CDDOs

· Enforcement actions

· CDDO procedures

· Implementation of responsibilities of the CDDO

· Single point of application, determination, and referral
· Uniform access to services

· Quality enhancement 

· Quality assurance

· Continuity and portability of services

· Gatekeeping

· Statewide service access list

· Council of community members

· Dispute resolution

· Fiscal management

The regulations for quality assurance require a local committee made up of persons served, their families, guardians, interested citizens, and providers to determine the following:

· Services that are paid for are delivered.

· Services that are delivered are paid for in accordance with the terms of any agreement or contract in force, including any payment requirement that the person being served or a third party acting on behalf of the person being served has the responsibility to meet.

· Services are being provided in a manner, which meets the requirements provided for in Article 63.

· The provider is affording the person being served all of the person’s legally protected rights.

· The provider is reporting any suspicions of abuse, neglect, or exploitation and taking corrective action when needed.

GUIDING PRINCIPLES AND VALUES

Minimum Health and Safety

· People are free from abuse, neglect, and exploitation.

· People have their basic needs met including optimal health, safety, privacy, security, and personal well being.

Equality and Full Citizenship

· People with developmental disabilities are people first.

· All people are entitled to the same privileges and responsibilities.

· People are encouraged and assisted to exercise their rights.

· Individual rights are not limited without due process.

· People are recognized for their abilities.

· People are full members of their communities.

Opportunities for Choice

Individuals with disabilities can choose:

· where and with whom they want to live, work, and recreate;

· how they want to participate in and contribute to their communities; 

· how they spend their financial resources;

· how they wish to practice the religion or faith of their choice; and

· who they want to provide their services.

Self-Determination

Individuals and their support networks choose what services will be provided, who will provide the services, and how those services will be delivered in accordance with the person’s preferred lifestyle.

Determining Quality of Services

· People should evaluate the effectiveness and appropriateness of their services.

· The opinion of the primary person receiving the services is given the most important consideration in evaluating service providers.  In situations where the person receiving services is a minor (under the age of 18), the opinion of the parent/guardian is given the most important consideration, however, a child should be included as deemed appropriate.

· The system requires a person centered planning process with specific components.  Compliance with this requirement is determined by talking to the person and their support network to see if they are getting the services needed to work towards the individual’s preferred lifestyle and that those services are meeting their expectations.  

· Services should be process oriented.  CSPs should assure there are processes in place that are individually focused to meet the individual’s needs.

CONDUCTING A VISIT

Visit Arrangements

· Both reviewers need to be present at each review.

· It is preferred that on-site visits are not scheduled prior to the visit.  However, there will be times that visits will need to be scheduled to accommodate appointments or other scheduled activities.  Visits can be coordinated with the person served, family, or the program coordinator.  Please determine if there is anything that you can do to minimize disruption during the activities that are going on when you visit.  All attempts should be made to conduct the review at a time that staff will be present.  The reviewer must complete the staff portion of the review prior to submitting the review to the CDDO.
Upon Arrival

· Present your identification badge to the individual, staff, and/or parent.  Additional identification such as a driver’s license may be requested.  

· Explain who you are and the reason of your visit.  
· If you are refused entry into a home, leave and inform the CDDO Quality Assurance staff.

During the Visit

Gathering Information:  The best mechanism for gathering information is to spend time getting to know the staff and people that live/work there while you are conducting the review.  Become familiar with the specific areas covered by the review tool so you do not have to check off items as you go.  This will avoid implications of an inspection and help to put everyone at ease.  

Respect Privacy:  Remember that you are a guest in someone’s home.  Never enter a person’s bedroom or personal space without their permission.  Do not intrude in situations that demand privacy.

Ask Staff for Assistance:  If you are unsure about a particular situation, ask staff for assistance.  They may be able to provide additional information or clarify the situation in a way that lets you rate an item more accurately.

Health and Safety Concerns:  If, during your visit, you develop concerns regarding the health, safety, or well being of the people receiving services you may discuss your concerns with staff and continue the review or terminate the review and leave the location.  You should record your concerns in the comments section of the review form and follow internal agency reporting procedures.
After the Visit

· Complete the review forms and add any additional comments, questions or concerns you have to the comment sections.

· Pass on agency concerns or praises regarding the reviews with the agency where the site visit was completed.  This needs to be done in a timely manner so the agency can take action if needed.  Agencies do have the right to request a copy of the review tools from the CDDO if the reviewer does not provide a copy to them.  

· Give the original review tools and report to the CDDO Quality Assurance staff by the assigned due date.   

If you have questions or concerns about any review, or if you and your partner disagree on findings from a review, please contact

Rachel Ryan @ 660-7771 

rryan@sedgwick.gov 

Or
Nicole Hall @ 660-7644
nhall@sedgwick.gov
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