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Pan Flu ToolKit Overview 

Included in this toolkit is an Emergency 
Document Holder. Store copies of important 
information, such as your driver’s license, 
list of medications and other medical 
information, copies of insurance policies, 
contact information for out-of-town 
relatives, etc., inside it. If you have to 
leave your home during an influenza 
pandemic, possibly to care for a loved one, 
you can easily take the document holder 
with you. This allows you to have your 
important information all in one place and 
readily accessible. 
 
Also included in the toolkit are two forms 
for you to complete to help you prepare for 
any emergency, including an influenza 
pandemic. Once filled out, keep the Family 
Emergency Plan form in your Emergency 
Document Holder and the Family Emergency 
Plan card in your billfold or purse. Make 
sure each member of your family has a card. 

 

 
 
 
 
 
 
 
 
Over the past several years, there have been 
numerous news reports about avian influenza 
(bird flu) and the potential for a severe flu 
pandemic. Currently, there is no human 
pandemic flu virus. No one knows if or when it 
will occur. If it does occur, large numbers of 
people could become sick or die. Scientists 
believe the current bird flu virus could cause a 
pandemic. In a small number of cases 
overseas, it has passed from birds to humans, 
generally through direct contact with infected 
birds. At this time, it has not developed the 
ability to pass easily from person to person. 
 
This toolkit is to help answer some of the basic 
questions you may have about avian influenza 
and pandemic influenza. It will help you and 
your family prepare for a possible pandemic. 
We cannot predict how severe the next 
pandemic will be or when it will occur, but 
being prepared may help lower the impact of 
an influenza pandemic on you and your family. 
In addition, the Sedgwick County Health 
Department, Public Safety, and community 
partners are updating the community response 
plan, which will ensure essential services are 
available for citizens during a time of need. 
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Avian, Pandemic and Seasonal Influenza 
 

Throughout this toolkit the terms avian influenza, pandemic influenza, and seasonal influenza will 
be used. It is important to know the difference between them. 

What is pandemic influenza and 
seasonal influenza and how are 
they different? 
An influenza (flu) pandemic is a worldwide 
outbreak of flu disease that occurs when a 
new type of influenza virus appears that 
people have not been exposed to previously. 
The pandemic virus can cause serious illness 
because people do not have immunity to the 
new virus. Flu pandemics are different from 
the seasonal influenza we see each year. 
Seasonal flu is caused by flu virus types to 
which people have already been exposed. 
Influenza vaccines are available to help 
prevent widespread illness from seasonal flu 
whereas a pandemic flu vaccine can only be 
developed once the virus is identified. The 
impact seasonal flu has on society is less 
severe than pandemic flu. A pandemic flu 
will last much longer than most flu 
outbreaks and may include waves of flu 
activity that last six to eight weeks 
separated by months. Public health officials 
will not know the severity of a pandemic 
until it begins. 
 
 
 

 

Avian influenza 
Avian influenza (bird flu) is an infection 
caused by influenza viruses that occur 
naturally in birds. Wild birds can carry the 
viruses, but usually do not get sick from them. 
However, some domesticated birds like 
chickens, ducks, and turkeys can become 
infected, often fatally. There are various 
strains of the bird flu virus. One strain, H5N1, 
is found in much of Asia and has spread into 
parts of Europe and Africa. The H5N1 virus has 
killed poultry and other birds in a number of 
countries. Strains of H5N1 influenza may 
infect various types of animals, including wild 
birds, pigs, and tigers. Bird flu viruses do not 
usually infect humans, but since 1997 there 
have been a number of confirmed cases of 
human infection from bird flu viruses. Most of 
these resulted from direct or close contact 
with infected birds. The spread of bird flu 
viruses from an infected person to another 
person has been reported very rarely and has 
not been reported to continue beyond one 
person; these cases have not occurred in the 
United States. A worldwide pandemic could 
occur if a bird flu virus were to change 
(mutate) so that it could easily be passed from 
person to person. 
 
 
 
 
 
 
 
 
 
 
 

     2 



     3 

Seasonal Flu  Pandemic Flu  

Occurs every year, usually in winter, in  
temperate climates  

Occurs rarely (three times in 20th century - last in 1968)  

Usually some immunity built up from previous  
exposure  

No previous exposure so there is little or no pre-existing  
immunity  

Healthy adults are not usually at risk for  
serious complications; the very young, the 
elderly and those with certain underlying 
health conditions are at increased risk for  
serious complications  

Healthy people are at as much risk, or even higher risk for  
serious complications  

Health systems can usually meet public and 
patient needs  

Health systems may be overwhelmed  

Vaccine developed based on known flu strains 
and available for annual flu season  

Vaccine probably would not be available in the early stages of a  
pandemic  

Adequate supplies of antiviral drugs are  
usually available  

Effective antiviral drugs may be in limited supply  

Average U.S. deaths approximately 36,000/yr  Number of deaths could be high; for example, the 1918  
pandemic flu resulted in approximately 675,000 deaths in the 
U.S.  

Symptoms include: fever, cough, runny nose, 
muscle pain. Deaths often caused by  
complications, such as pneumonia.  

Symptoms may be more severe and complications more  
frequent  

Causes modest impact on society; for  
example, increased absenteeism at schools 
and workplaces  

May cause major impact on society; for example, widespread 
restrictions on travel, closings of schools and businesses,  
cancellation of large public gatherings 

Manageable impact on domestic and world 
economy  

Potential for severe impact on domestic and world economy  

Differences Between 
Pandemic and Seasonal 

Influenza 



Antiviral drugs 
 

The use of prescription antiviral drugs to treat and prevent infection will be an important part of a 
pandemic influenza response.   

• Containing the initial pandemic 
outbreaks overseas and in the U.S. with 
treatment and post-exposure 
prophylaxis (PEP) for people exposed to 
the virus and those in areas where 
exposure may occur; 

• Reducing introduction of infection into 
the U.S. as part of control efforts at the 
borders; 

• Treating people with pandemic flu who 
seek care early in their illness and 
would benefit from treatment; 

• Providing prophylaxis for high-risk 
healthcare and emergency workers for 
the duration of community pandemic 
outbreaks; and 

• Providing PEP for healthcare and 
emergency workers who are not at high 
exposure risk, persons with 
compromised immune systems who are 
less likely to be protected by pandemic 
vaccination, and persons living in group 
settings such as nursing homes and 
prisons if a pandemic outbreak occurs at 
that facility. 

 
The total number of antiviral drug regimens 
needed to fully implement these 
recommendations far exceeds the current 
stockpiled supply targets.  
 
 
 
 

Antiviral drugs are used for prevention and 
early treatment of influenza. If taken soon 
after a person gets sick (within 48 hours), they 
can reduce flu symptoms, shorten the length 
of the illness and potentially reduce serious 
complications. Antiviral drugs work by 
reducing a virus’ ability to reproduce; 
however, they do not provide immunity from 
the virus. Antiviral drugs are being stockpiled 
by states and the Department of Health and 
Human Services (HHS) as part of the Strategic 
National Stockpile (SNS). The SNS is a national 
repository of medications and medical supplies 
designed to supplement and re-supply state 
and local public health agencies in the event 
of a national emergency anywhere and at 
anytime within the United States or its 
territories.  It should be noted that there is 
always a possibility that the pandemic flu virus 
strain may change so that it becomes resistant 
to stockpiled antiviral drugs, making them 
ineffective. 
 
Prophylaxis is the use of antiviral drugs to 
prevent disease or limit the severity of disease 
in people who have been exposed to certain 
bacteria or viruses.   
 
In June, 2008, HHS released a proposed 
pandemic guidance in which recommendations 
were made on how antiviral drugs should be 
used during a flu pandemic. They recommend 
that antiviral drugs be used for: 
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Control of Pan flu on Surfaces in Homes and Public Places—
continued 

 

 

More Tips for stopping the spread of pan flu virus from environmental surfaces 
• Keep hard surfaces clean and disinfected. This includes countertops, tabletops, desktops, 

doorknobs, refrigerator door handles, microwaves and bathroom surfaces.  
• Clean hard surfaces with a commercial product that is both a detergent (cleans) and a 

disinfectant (kills germs). These products can be used when surfaces are not visibly dirty.  
• Another way to do this is to wash the surface with a general household cleaner (soap or 

detergent), rinse with water, and follow with a disinfectant. This method should be used for 
visibly dirty surfaces.   

• Use disinfectants on surfaces that are touched often. Clean the surface as explained above 
before using disinfectants.  

• If disinfectants are not available, use a chlorine bleach solution made by adding one 
tablespoon of bleach to a quart (four cups) of water. Use a cloth to apply this to surfaces and 
let stand for three to five minutes before rinsing with clean water. For a larger supply of 
disinfectant, add ¼ cup of bleach to a gallon (16 cups) of water.  

• Wear gloves to protect your hands when working with strong bleach solutions. 
• Use sanitizer cloths to wipe items that are touched frequently. This includes phones, 

computers, remote controls, hand-held games, car door handles, steering wheels and gear 
shifts. 

• Use recommended laundry practices. 
• Gently gather soiled clothing, bedding, and linens without creating a lot of motion or 

fluffing. For example, do not shake sheets when removing them from the bed.  
• Clean your hands after handling soiled laundry items.  
• Use washing machine cycles, detergents, and laundry additives (like softener) as you 

normally do, following label instructions for detergents and additives.  
• Dry cleaned laundry items as you normally do, selecting the dryer temperature for the 

specific types of fabrics.  Line- or air-drying can be used to dry items when machine drying is 
not indicated.  

• Clean your hands before removing clean laundry from the washer or dryer, especially if you 
have coughed or sneezed on your hands. 

• Use recommended waste disposal practices. 
• Toss tissues into waste baskets after they have been used for coughs, sneezes, and 
 blowing your nose.  
• Place waste baskets where they are easy to access.  
• Avoid touching used tissues and other waste when emptying waste baskets.  
• Clean your hands after emptying waste baskets. 

  10 



Self-Care Information for 
Adults  

Influenza (flu) symptoms can be mild or severe. In  
the case of a pandemic flu, symptoms may be more 
severe and complications more frequent than with the seasonal  
flu. Influenza symptoms may include dry cough, fever (usually high), sore throat, headache, muscle aches, 
chills, extreme tiredness, runny nose (more common in children than adults), and stomach symptoms, such 
as nausea, vomiting, and diarrhea (more common in children than adults). Not everyone who has the flu 
exhibits all symptoms. As you begin to prepare for the possibility of a flu pandemic, it is important to know 
treatment and prevention options. In contrast to a pandemic flu in which vaccine is not available, the best 
way to prevent the seasonal flu is to get vaccinated each year. Listed below are four common symptoms of 
the flu and self-care options for adults. 
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  Cough   
Symptoms 
• Dry, hacking cough 
• Wet cough that brings up mucus  
Self-Care Treatment 
• Don’t smoke and stay away from smokers. 
• Drink lots of water. If your cough is dry, try a 

mixture of hot water, lemon and honey. 
• Use pillows to allow you to sleep with your 

head raised. 
• For a dry cough, take a hot, steamy shower or 

use a humidifier. Ask your healthcare provider 
about proper humidifier use. 

• If a dry cough keeps you awake, take an over-
the-counter cough suppressant. But, don’t 
take a suppressant for more than three days in 
a row. 

• If you have a wet cough, don’t try to stop it. If 
you can’t cough up the mucus, take an over-
the-counter cough expectorant. 

• Use throat lozenges, cough drops or hard 
candy. 

When to get medical care – If you answer 
yes to any of the questions below, call your 
healthcare provider for advice. 
• Have you had a cough for two weeks or more? 
• Does your cough bring up bloody, brown or 

green mucus? 
• Are you wheezing, short of breath, having 

trouble breathing or tight in the chest? 
• Do you have chest pain? 

   Fever   
Symptoms 
• Temperature of at least 1000F (37.70C)  
• May have chills 
• General feeling of being hot 
Self-Care Treatment 
• Drink at least one glass of water per hour. 
• Take your temperature every two hours. 
• If your fever is mild and you are not  
 uncomfortable, let your fever run its course. 
• Sponge yourself with a warm, wet cloth or 

take aspirin or other over-the-counter  
medication. 

When to get medical care—If you answer yes 
to any of the questions below, call your healthcare 
provider for advice. 
• Is your heart beating very fast?  
• Is your skin dry even under your armpits? 
• Are you confused? 
• Have you passed out or are you light-headed? 
• Are you short of breath? 



Self-Care Information for 
Adults - continued 
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  Sore Throat   
Symptoms  
• Sore throat; red, irritated throat 
• Difficulty swallowing 
Self-Care Treatment 
• Don’t smoke; stay away from smokers. 
• Drink fluids including warm soup or herbal tea. 
• Gargle with warm salt water. 
• Use cough drops. 
• Try not to talk; rest your voice. 
• Use a humidifier. Ask your healthcare provider 

about proper humidifier use. 
• Take aspirin or other over-the counter  

medication. 
• If you have allergies, take an antihistamine. 
When to get medical care -  If you answer 
yes to any of the questions below, call your 
healthcare provider for advice. 
• Has your throat been mildly sore for two 

weeks or more? 
• Does someone you live or work with have strep 

throat? 
• Is your throat bright red or are your tonsils 

swollen? 
• Is there white or yellow coating on your throat 

or tonsils? 
• Are you having difficulty swallowing breathing? 
• Do you have swollen neck glands 
• Is your throat very, very sore? 
• Do you have a rash or a “raspberry” tongue?  

  Headache   
Symptoms 
• Head throbs or pounds 
• Dull, steady pain 
• Sharp pain around one eye 
Self-Care Treatment 
• Rest and massage sore muscles in your  

shoulders and neck. 
• Lie down in a dark room and close your eyes. 
• If cold helps, hold ice packs to your neck and 

forehead. 
• If you are experiencing sinus pain, put a 
 heating pad or hot water bottle on your head 

or neck; soak in a hot tub. 
• Take aspirin/aspirin substitute. 
When to get medical care - If you answer 
yes to any of the questions below, call your 
healthcare provider for advice. 
• Is your head pain getting worse instead of 
 better? 
• Do you need to take pain medication most 

days? 
• Do you have more than three headaches a 

week? 
• Do you have a fever or stiff neck? 
• Do your arms or legs feel weak? 
• Are you nauseous or vomiting? 
 
If you answer yes to any of the questions below, 
call for emergency medical care right now. 
• Did your headache start suddenly with no clear 

cause or is it different from past headaches? 
• Are you having trouble seeing or talking? 
• Are any parts of your body numb (no feeling)? 
• Are you very tired or confused? 
• Are your pupils (the center of your eyes)  
 bigger than normal? 
• Does your headache pain get worse when you 

try to touch your chin to your chest with your 
mouth closed? 



Self-Care Information for 
children 
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• Treat fever with acetaminophen 
(Children's Tylenol, Infant's Feverall, 
Junior Strength Panadol) or ibuprofen 
(Children's Advil, Children's Motrin), 
taken according to package instructions 
or consult the child's healthcare 
provider. Do not give aspirin because 
there is a risk it may cause Reye’s 
syndrome, a sudden, sometimes fatal, 
disease of the brain. 

• Use a humidifier in the child's room to 
make dry air easier to breathe. 

Children may need more careful 
attention for the following 
symptoms: 
• Runny nose: Younger infants usually 

breathe through their nose and cannot 
breathe through the mouth. Even older 
children have difficulty breathing 
through the mouth and sucking on 
something at the same time. Therefore, 
it is very important to clean the child's 
nose before feeding and before putting 
the child to sleep.  For younger infants, 
use a rubber suction bulb to remove 
nose secretions gently. Older children 
can blow their noses, but forceful 
blowing can push the secretions into the 
ear tubes or sinuses. Encourage the use 
of tissues and gentle nose blowing. 
Wash your hands after assisting your 
child with cleaning his or her nose. 

• Dry or stuffy nose: It is important to 
remember that most stuffy noses are 
blocked by dry mucus. Blowing or 
sniffling alone cannot remove it. Use of 
saline nose drops is helpful in loosening 
the mucus. These nose drops are 
available at most drug stores. One 
minute after using the nose drops, use a 
soft rubber suction bulb to gently suck 
out the loosened mucus. Wash your 
hands afterwards. 

Although scientists cannot predict the specific 
consequences of a flu pandemic, it is likely 
that many age groups would be seriously 
affected. The greatest risk of hospitalization 
and death, as seen during the last two 
pandemics in 1957 and 1968, will be infants, 
the elderly, and those with underlying health 
conditions. During the 1918 pandemic, most 
deaths occurred in young adults. When looking 
at the flu in general, people at high risk for 
serious flu-related complications include older 
people, young children and people with 
certain health conditions. Since infants and 
young children pose a greater risk of flu-
related complications, it is important to know 
the signs and symptoms of the flu and how to 
properly address them with this age group as 
quickly as possible  
 
Children 
In younger children, the pattern of influenza 
may be a typical flu-like illness or look like 
other respiratory tract infections such as 
croup, bronchitis, or pneumonia. Abdominal 
pain, vomiting, and diarrhea are common 
symptoms in children. Vomiting tends to be 
more significant than diarrhea. Fever of 1000F 
(37.70C) and above and irritability may occur. 
 
Infants 
In infants, the flu often goes unrecognized 
because the signs and symptoms are not 
specific and may suggest a bacterial infection. 
Flu in infants younger than six months is less 
common, but symptoms include lethargy, poor 
feeding and poor circulation. 
 
Self-Care at home 
As a parent or caregiver, there are things you 
can do to help relieve and soothe a child’s 
aches and pains.   
• Encourage plenty of rest in bed. 
• Allow the child to drink lots of fluids of 

the child's choice. 



Self-Care Information for children - continued 
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When to seek medical care 
It is often difficult for parents and caregivers to know when to call your child’s healthcare provider about 
flu symptoms. Listed below are some guidelines to help with this decision. Contact the healthcare 
provider if the child has any of the following symptoms. 
• Fever continues after three days.  
• Nasal discharge lasts more than 10 days.  
• Nasal discharge becomes thick and yellow.  
• Discharge is coming from the eyes.  
 
When to go to the hospital 
Take the child to the hospital if he or she is experiencing any of the following symptoms. 
• The child has difficulty breathing and does not improve even after nasal suctioning and cleaning.  
• The child appears sicker than previous episodes of illness. The child may not be responding normally. 

For example, the child does not cry when expected or make good eye contact or the child is listless or 
lethargic.  

• The child is not drinking fluids well or is showing signs of dehydration. Common signs of dehydration 
include absence of tears with crying; decrease in amount of urine (dry diapers); dry lips, tongue or 
eyes; and dough-like skin that fails to snap back flat when lightly pinched.  

• A fever that does not get better with acetaminophen or ibuprofen. However, the number one reason 
that the temperature fails to come down after these medications are given is due to an inadequate 
dose. A proper dose is based on the child's weight, not age. Speak with your healthcare provider if you 
are unsure of the proper dosage. 

• A seizure occurs. 
 

 



Pan Flu-induced stress 
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• Decreased creativity/imagination 
• Change in alertness 
• Increased awareness 
• Difficulty identifying familiar objects 
 
Physical reactions 
• Fatigue 
• Headache 
• Nausea 
• Thirst (dehydration) 
• Muscle tremors 
• Shock symptoms 
• Teeth grinding 
• Fainting 
• Sweating 
• Chills 
• Skin rashes/itching 
• Dizziness 
• Crying 
• Stomach pain 
• Chest pain (seek medical help) 
• Difficulty breathing (seek medical help) 
• Cardiac arrest (seek medical help) 
 
Behavioral reactions 
• Changes in usual behavior 
• Withdrawal from others 
• Unusually quiet or talkative 
• Under/over eating 
• Inability to relax 
• Jumpy/on edge 
• Difficulty sleeping 
• Emotional outbursts 
• Tearfulness 
• Suspiciousness 
• Bedwetting/thumb sucking 
• Play re-enactment 
• Clinging behavior 
• Disobedience 

 

If an influenza pandemic were to occur, many 
people will experience an increase in their 
stress level due to the nature of the situation. 
Stress can affect a person both immediately 
(acute stress) and over time (chronic stress). 
Tension is often the first signal of acute stress. 
Tense muscles are tight and feel hard to the 
touch. A tense mind makes you feel jumpy, 
irritable, and unable to concentrate. This 
could be your signal to do something about 
your stress, both for your immediate comfort 
and to prevent the long-term effects of it. 
 
To get a handle on stress, you first need to 
learn how to recognize it in yourself. Stress 
affects the mind, body, and behavior in many 
ways. The specific signs and symptoms of 
stress vary widely from person to person. 
Some people primarily experience physical 
symptoms, such as headaches and stomach 
pain. In others, the stress pattern can center 
around emotional symptoms, such as anxiety 
and irritability. Others may experience 
changes in the way they think or behave. 
 
The following is a list of common reactions to 
stress and management techniques. It was 
developed by the Sedgwick County Mental 
Health Response Team, adapted from the 
American Red Cross emergency/disaster 
material. Use this information to identify the 
symptoms you typically experience when 
under stress. Then take the early steps needed 
to deal with any major stressful situation, 
including a flu pandemic, if it were to occur.  
 
Impaired thinking 
• Memory problems 
• Decreased decision making ability 
• Decreased problem solving ability 
• Problems with concentration 
• Limited attention span 
• Confusion 
• Nightmares 
• Blaming 
• Loss of time/place 



Pan Flu-induced stress - 
continued 
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If you need to speak to a professional about 
your stress or another mental health issue, 
call the Sedgwick County Mental Health 
Response Team. Find their numbers below. 

 
COMCARE of Sedgwick County  
316-660-7500 
 
Family Consultation Service   
316-264-8317 
 
Prairie View     
800-362-0180 
 
USD 259, Psychological Services   
316-973-4472 
 
Wichita Child Guidance Center   
316-686-6671 
 
Via Christi Regional Medical Center  
316-689-4850 
 
American Red Cross    
316-219-4000 

 

 
Emotional reactions 
• Loss of purpose or meaning 
• Anxiety/panic 
• Fear 
• Children may want to be babied 
• Sadness/depression 
• Hopelessness 
• Irritability 
• Anger 
• Feeling overwhelmed 
• Isolated 
• Identifying with victims 
• Guilt 
• Denial 
• Uncertainty about the future 
• Changes in spirituality (i.e., anger at 

Higher power, questioning beliefs, turning 
to Higher power) 

 
Stress management techniques 
• Avoid alcohol or depressants 
• Eat nutritious foods: fruits and vegetables; 

maintain a balanced diet 
• Get plenty of physical exercise  
• Keep yourself active and busy 
• Take time to rest; remain on schedule for 

sleep and relaxing activities 
• Find a friend or family member to talk 

with about whatever is causing you stress 
• Be honest with your children about what is 

happening 
• Prepare favorite food/meals 
• Maintain “normalcy” in the home/keep 

family routines 
• Monitor your child’s viewing of media 

coverage 
• Play with your children and/or read to 

them 
• Let your children be near you 
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How Sedgwick County is preparing  
Sedgwick County is working with federal, 
state and other local government agencies 
to respond to a pandemic and to maintain 
essential healthcare and community services 
if such an event should occur. While a 
pandemic response is primarily a public 
health function, many agencies, 
organizations, and private institutions will 
require coordination and collaboration to 
ensure an effective overall response in our 
community. The Sedgwick County Health 
Department has led planning and response 
activities locally. In November 2005, the 
Health Department convened a Pandemic 
Influenza Work Group (PIWG) in order to 
develop a community response plan. The 
PIWG includes, but is not limited to, 
representatives from Sedgwick County, the 
City of Wichita, Wichita Metro Chamber of 
Commerce, United Way of the Plains, area 
hospitals and clinics, Veterans Affairs (VA), 
Wichita Mid-Continent Airport-Public Safety, 
Wichita Public Schools (USD 259), Diocese of 
Wichita/parochial schools, McConnell Air 
Force Base, KSANG, University of Kansas 
School of Medicine-Wichita, Wichita State 
University, Sedgwick County Zoo, faith-
based organizations, animal care groups, 
private industry, social service 
organizations, and neighboring counties: 
Butler and Harvey. 
 

 

In the last century, there were three influenza 
pandemics. The 1918-1919 pandemic was the 
most severe. It caused at least 675,000 deaths 
in the United States and up to 50 million 
worldwide. The 1957-1958 pandemic was 
moderately severe, causing at least 70,000 
U.S. deaths and one to two million deaths 
worldwide. The least severe pandemic was 
from 1968-1969. It caused at least 34,000 U.S. 
deaths with 700,000 worldwide. 
 
Get prepared 
The effects of a pandemic can be lessened if 
you prepare ahead of time. When a pandemic 
starts, everyone around the world could be at 
risk. The U.S. has been working closely with 
other countries and the World Health 
Organization (WHO) to strengthen systems to 
detect outbreaks of influenza that might cause 
a pandemic. A pandemic would touch every 
aspect of society, so everyone must begin to 
prepare, including businesses, schools, 
universities, faith-based and community 
organizations, families and individuals.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Importance of Being prepared  
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of local ATMs and banks. Keep a small 
amount of cash or traveler’s checks in 
small denominations for easy use. 
Possible challenge: Food and water 
supplies may be interrupted and 
limited. 
Recommendations: 
• Store three days of nonperishable 

food. 
• Select foods that do not require 

refrigeration, preparation (including 
the use of water), or cooking. 

• Insure that formulas for infants and 
any child’s or older person’s special 
dietary needs are a part of your 
planning. 

• Store three days of water, one 
gallon of water per person per day 
(two quarts for drinking, two quarts 
for food preparation/sanitation), in 
clean plastic containers. Avoid using 
containers that will decompose or 
break, such as milk cartons (plastic 
milk containers may be used) or 
glass bottles. 

Possible challenge: Being able to work 
may be difficult or impossible. 
Recommendations: 
• Ask your employer how business will 

continue during a pandemic. 
• Discuss staggered shifts or 

telecommuting with your employer. 
Don’t forget needs including 
accessing remote networks, and 
using portable computers. 

• Discuss flexibility in leave policies. 
Discuss with your employer how 
much leave you can take to care for 
yourself or a family member. 

• Plan for possible loss of income if 
you are unable to work or the 
company you work for temporarily 
closes. 

Pandemic influenza challenges 
As you and your family plan for a flu 
pandemic, think about the challenges you 
might face. Start to prepare now to be able to 
respond to these challenges. The following are 
some challenges you or your family may face 
and recommendations to help you address 
them. 
 
Possible challenge: Essential services you 
depend on may be disrupted. 
Recommendations: 
• Plan for the possibility that usual services 

may be disrupted. These could include 
services provided by hospitals and other 
healthcare facilities, banks, restaurants, 
government offices, telephone and 
cellular phone companies, and post 
offices.  

• Stores may close or have limited supplies. 
Planning checklists can help you 
determine what items you should stockpile 
to help you manage without these 
services. 

• Transportation services may be disrupted 
and you may not be able to rely on public 
transportation. Plan to take fewer trips 
and store essential supplies.  

• Public gatherings, such as volunteer 
meetings and worship services, may be 
canceled. Prepare contact lists including 
conference calls, telephone chains, and 
email distribution lists, to access or 
distribute necessary information.  

• Consider that the ability to travel, even by 
car if there are fuel shortages, may be 
limited.  

• You should also talk to your family about 
where family members and loved ones will 
go in an emergency and how they will 
receive care, in case you cannot 
communicate with them.  

• In a pandemic, there may be widespread 
illness that could result in the shut-down 

Importance of Being 
 Prepared - continued 
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Possible challenge: Medical care for 
people with chronic illness could be 
disrupted, as hospitals and doctors’ 
offices may be overwhelmed. 
Recommendations 

• If you have a chronic disease, such as 
heart disease, high blood pressure, 
diabetes, asthma, or depression, you 
should continue taking medication as 
prescribed by your healthcare 
provider. 

• Make sure you have necessary medical 
supplies, such as glucose and blood-
pressure monitoring equipment. 

• Talk to your healthcare provider to 
ensure adequate access to your 
medications. 

• If you receive ongoing medical care, 
such as dialysis, chemotherapy, or 
other therapies, talk with your 
healthcare provider about plans to 
continue care during a pandemic. 

 
 
 
 
 

 
 

Possible challenge: Schools and daycare 
centers may be closed for an extended 
period of time. 
Recommendations: 
• Talk to your teachers, administrators, 

and parent-teacher organizations about 
your school’s pandemic plan, and offer 
your help. 

• Plan now for children staying at home 
for extended periods of time, as school 
closings may occur, along with 
restrictions on public gatherings.  

• Plan home learning activities and 
exercises that your children can do at 
home. Have learning materials, such as 
books, school supplies, and educational 
computer activities and movies on-hand.  

• Talk to teachers, administrators, and 
parent-teacher organizations about 
possible activities, lesson plans, and 
exercises that children can do at home if 
schools are closed. This could include 
continuing courses by TV or the internet. 

• Plan entertainment and recreational 
activities that your children can do at 
home. Have materials, such as reading 
books, coloring books, and games, on 
hand for children to use. 
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• Manual can opener 
• Garbage bags 
• Thermometer 
• Household cleaning agent/soap 
• Flashlight with extra batteries 
• Portable radio with extra batteries 
• Tissues, toilet paper, trash bags, and 

disposable diapers (if applicable) 
• First aid kit 
• Books, games, puzzles or other 

activities for children 
• Important family documents, such as 

copies of insurance policies, 
identification and bank account records 
in a waterproof, portable container. 

• Additional items for pets 
• Extra supply of medication your pet 

takes on a regular basis.  
• Copy of your pet’s registration 

information, adoption papers, 
vaccination documents and medical 
records.  

• Crate or pet carrier 
• Pet litter 
• Your pet’s collar with rabies tag and 

identification should be accessible if 
not on the animal.  

• Talk to your veterinarian about 
what is most appropriate for your 
pet’s emergency medical needs. 

 
 
 
 
 
 
 

 
Recommended items to have on-
hand 
• At least a three day supply of non-

perishable food. 
• Ready-to-eat canned meats, fish, 
 fruits, vegetables, beans and soups 

• Protein or fruit bars 
• Dry cereal or granola 
• Peanut butter or nuts 
• Dried fruit 
• Crackers 
• Canned or jarred baby food and 
 formula (if applicable) 

• Pet food (if applicable) 
• Other non-perishable foods 

• Water – one gallon of water per person per 
day for at least three days, for drinking 
and sanitation. Store additional water for 
pets (if applicable). 

• Prescribed medical supplies, such as 
glucose and blood-pressure monitoring 
equipment, and when possible, an extra 
supply of prescription medication that you 
take on a regular basis. 

• Non-prescription medication, including 
pain relievers, stomach remedies, cough 
and cold medicines, fluids with 
electrolytes, and vitamins. 

• Soap or alcohol-based (60-95%) hand 
sanitizer 

 
 
 
 
 
 
 
 
 

Checklist for Individuals and Families 
 

You can and should prepare for an influenza pandemic now.  You should know both the magnitude of 
what can happen during a pandemic outbreak and what actions you can take to help lessen the impact 
on you and your family. This checklist will help you gather the information and resources you may 
need in case of a flu pandemic. 
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vaccination exercises, participate in 
community disaster drills, and train with 
local emergency response partners.    
 
Does Sedgwick County have a MRC? 
Yes, the Sedgwick County MRC was created 
in 2003. The program is coordinated by the 
Sedgwick County Health Department’s 
Public Health Emergency Management team. 
 
What are the Sedgwick County MRC 
roles? 
Potential roles include assisting in mass 
pharmaceutical or vaccination clinics, 
promoting disease prevention, participating 
in exercises and community disaster drills, 
responding to disaster areas, and training 
with response partners. 
 

Who can volunteer? 
Anyone! This includes practicing, retired, or 
otherwise employed medical professionals, 
as well as community members without 
medical training.  
 
United States citizenship is not required to 
join the MRC. Non-citizen, legal U.S. 
residents are welcome to volunteer and 
contribute their time, knowledge, and skills.  
 
Who do I contact if I have 
additional questions / want to join? 
To become a credentialed volunteer or for 
more information, please contact:  
 
Medical Reserve Corps 
Sedgwick County Health Department 
1530 S. Oliver, Suite 270, Wichita, KS 67218 
316-660-7344 ·mrc@sedgwick.gov 
 
 

During a flu pandemic, volunteers will be 
needed to assist in the distribution of 
medication and/or vaccine to those in our 
community. Volunteers are needed before the 
crisis, not during it. One way to become a 
credentialed volunteer is to join the Medical 
Reserve Corps (MRC) or the Community 
Emergency Response Team (CERT). 
 
What is the Medical Reserve Corps 
(MRC)? 
MRC was founded after President Bush’s 2002 
State of the Union Address in which he asked 
all Americans to volunteer. MRC is a partner 
program of Citizen Corps, a national network 
of volunteers dedicated to ensuring hometown 
security. Citizen Corps, along with the 
Corporation for National and Community 
Service, and the Peace Corps, are all part of 
the President's USA Freedom Corps, which 
promotes volunteerism and service.  
 
MRC units are community-based and function 
as a way to locally organize and utilize 
volunteers who want to promote healthy living 
throughout the year and to prepare for and 
respond to emergencies. MRC volunteers 
supplement existing local emergency and 
public health resources.  
 
MRC currently has over 156,000 volunteers 
within 753 units. These volunteers include 
medical and public health professionals, such 
as physicians, nurses, pharmacists, dentists, 
veterinarians, and epidemiologists. Other 
community members, such as interpreters, 
chaplains, office workers and legal advisors 
can fill vital support positions.  
 
What do MRC volunteers do? 
Volunteers support local public health, while 
advancing the proprieties of the U.S. Surgeon 
General. They assist local hospitals and health 
departments with surge personnel needs, 
participate in mass prophylaxis and 

How You Can Help 
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What is required to join CERT? 
To become a CERT member, participants 
must complete the 24-hour basic training 
session. Typically, the training includes 
seven skill building sessions and a final 
session that is a disaster simulation in which 
participants are able to practice the skills 
they have learned throughout the course. 
 
How much does CERT training cost? 
Training is offered free of charge by the 
Sedgwick County Division of Public Safety. 
Upon training completion, each CERT 
member will receive a CERT backpack with 
various disaster response materials. 
 
What else do CERT members do? 
CERT members maintain and refine their 
skills by participating in refresher classes 
and exercises. They can attend 
supplemental training opportunities offered 
by the sponsoring agency and others that 
further their skills base. In addition, CERT 
members can help educate the public on 
disaster preparedness, while also informing 
them about what CERT is. Other areas that 
CERT members are involved in include being 
utilized during mass pharmaceutical or 
vaccinations clinics, helping law 
enforcement when requested, and working 
special community events. 
 
Who do I contact if I have 
additional questions / want to join? 
For more information on CERT or the next 
training session, contact the Sedgwick 
County Division of Public Safety Community 
Liaison Program Manager: 
 
DeAnn Konkel, KCEM  
714 North Main, Suite 208, Wichita, KS 67203  
316-660-5966 · dkonkel@sedgwick.gov  

What is the Community Emergency 
Response Team (CERT)? 
CERT promotes a partnering effort 
between emergency services and citizens. 
CERT educates people about disaster 
preparedness and trains them in basic disaster 
response skills, such as fire safety, light search 
and rescue, disaster medical operations and 
team organization. 
 
What is the role of CERT members? 
If a disaster overwhelms or delays professional 
response, CERT members can assist by 
applying the basic response and organizational 
skills they learned during training. These skills 
can help save and sustain lives following a 
disaster until certified help arrives. CERT skills 
also apply to daily emergencies. 
 
How does CERT benefit the 
community? 
People who go through CERT training have a 
better understanding of the potential threats 
to their home, workplace, and community and 
can take the right steps to lessen the effects 
of these hazards on themselves, their homes 
or workplace. If a disaster happens that 
overwhelms local response capability, CERT 
members can apply the training learned in the 
classroom and during the exercises to give 
critical support to their family, friends, 
neighbors or associates in their immediate 
area until help arrives. When help does arrive, 
CERTs provide useful information to 
responders and support their efforts, as 
directed at the disaster site.  
 
Who can become a CERT member? 
CERT training is available to anyone age 18 or 
older who lives or works in Sedgwick County.  
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What types of birds can carry bird flu viruses? 
Avian influenza viruses can infect chickens, turkeys, pheasants, quail, ducks, geese, and guinea fowl, as 
well as a wide variety of other birds, including migratory waterfowl. Each year, there is a flu season for 
birds just as there is for humans. Like human flu, some forms of the flu are worse than others, depending 
on how strong the virus is. A weak virus may cause only mild illness in infected poultry and birds but a 
strong virus could cause severe and extremely contagious illness, and even death, among infected birds. 
 
What areas have been affected the most?  
The countries that have seen the most human and animal cases of the bird flu thus far include Indonesia, 
Vietnam, Egypt, China, Thailand and Turkey. The highly pathogenic strain of H5N1, which is of concern to 
public health officials, has not been seen in the U.S. in birds or humans. 
 
How contagious is the bird flu? 
If the avian flu virus mutates and becomes transferable from human to human, it will be highly 
contagious. 
 
What is the speed of transmission?  
Because the bird flu has not yet adapted into a strain of human flu, this information is not yet known. For 
seasonal flu, a person is contagious from one day before to five days after first symptoms. The time from 
exposure to when symptoms begin with seasonal flu is about one to four days. 
 
Will the seasonal flu shot protect me against pandemic influenza? 
No, it won’t protect you against pandemic influenza. but flu shots can help you avoid seasonal flu. Flu 
shots are encouraged for all. Additionally, those over the age of 65 or those who have a chronic illness, 
such as diabetes or asthma should get a pneumonia shot to prevent secondary infection. For specific 
guidelines, talk to your healthcare provider or call the Centers for Disease Control and Prevention (CDC) 
Hotline at 1-800-232-4636. Make sure that your family’s immunizations are up-to-date. 
 
What are the symptoms of the bird flu?  
People infected with the current strain of avian influenza (H5N1) have shown everything from typical 
seasonal flu-like symptoms (fever, chills, cough, sore throat, headache, weakness, stuffy nose and muscle 
aches) to pneumonia and severe respiratory diseases.  
 
How sick could I get?  
Most people will recover within one or two weeks. There will be a higher severity of illness, but many of 
the same symptoms of the seasonal flu will be exhibited. Due to higher severity in symptoms, most people 
will not have the antibodies to fight off infection. Thus, death will occur more frequently in a pandemic 
flu versus the seasonal flu. Therefore, it is important that the disease be contained as much as possible 
and that individuals take care of their bodies and rest as soon as they exhibit symptoms of the flu. 
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What do I do and where do I go if I have  
symptoms?  
Because the bird flu has similar symptoms to the seasonal flu, it is important you do not panic if you 
experience symptoms such as fever, cough, sore throat, and muscle aches. Individuals should always stay 
home if they experience flu-like symptoms. Do not go to work or school.  Avoid close contact with family 
members as much as possible. If after two to three days of rest your symptoms do not seem to be 
improving, schedule an appointment with your healthcare provider.  
 
If you become ill with flu-like symptoms and the bird flu has been introduced to the U.S., or you have any 
reason to believe you are at high risk (i.e. traveled internationally to a country with the bird flu; you have 
handled birds or poultry), call your healthcare provider immediately. Be sure to let your doctor know 
when and where you were traveling and whether you visited any farms or open-air markets. If you do not 
have a healthcare provider, call the Sedgwick County Health Department at 316-660-7300 and let them 
know you may have contracted the bird flu.  
 
If I have the bird flu, what do I do?  
If you are diagnosed with avian or another pandemic flu, you should minimize your contact with others as 
much as possible. Do not go to work or large gatherings. Even within your own home, stay away from 
healthy family members. Have uninfected family members wash bed linens and other laundry in warm or 
cold water with detergent frequently. Use different hand and bath towels from other family members. 
Whoever does the laundry for your household should wash his or her hands after handling dirty laundry. 
 
Wash your hands more than current practice and encourage family members to do the same. Don’t touch 
your eyes, nose or mouth without first washing your hands. Uninfected members should clean counters 
and other areas you have come into contact with regularly. 
 
Because the details of the next pandemic strand are not yet known, further details may come once the 
outbreak occurs.  
 
What about my pets? 
There is no evidence that bird flu is a risk to dogs. There have been reports of a canine influenza virus in 
the U.S., but this is a different flu virus that affects only dogs.  There is evidence from the Asian outbreak 
that the bird flu virus might affect cats fed raw poultry. As a result, it is recommended to keep cats 
indoors. Many diseases affect outdoor cats that can be easily prevented by keeping cats indoors. Although 
bird flu in animals is not present in the U.S. at this time, if bird flu in animals does occur, cats may be at 
risk for transmission of the virus. 
 
Regarding pet birds, the likelihood of getting a pet bird that is already infected with avian flu is very low. 
It is illegal in the U.S. to import pet birds from regions that are infected with bird flu.  If you’re concerned 
and already own a pet bird, keep it inside to avoid exposure to wild or migratory birds. If you are buying 
an exotic bird, be sure it has been legally imported.  Smuggled birds from affected areas could possibly be 
infected with the bird flu virus.   
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Is it safe to eat poultry? 
Yes, it is safe to eat properly cooked poultry. Cooking destroys germs, including bird flu viruses. The U.S. 
maintains trade restrictions on the importation of poultry and poultry products from countries where the 
highly pathogenic H5N1 avian influenza strain has been detected in commercial or traditionally raised 
poultry, not in wild or migratory birds. Guidelines for the safe preparation of poultry include the 
following: 

• Wash hands before and after handling food. 
• Keep raw poultry and its juices away from other foods. 
• Keep hands, utensils, and surfaces, such as cutting boards, clean. 
• Use a food thermometer to ensure food has reached the safe internal temperature – in all parts of 

the bird. Cook poultry to at least 165°F (73.8°C) to kill food-borne germs that might be present, 
including the avian influenza virus. 

 
What is the U.S. government doing to prepare for a flu pandemic? 
The U.S. government has been preparing for a flu pandemic for several years. In November 2005, the 
President announced the National Strategy for Pandemic Influenza. Ongoing preparations include the 
following: 
• Monitoring migratory and wild birds for avian flu. 
• Working with the World Health Organization (WHO) and other nations to help detect human cases of 

bird flu and respond to an influenza pandemic, if one begins. 
• Supporting the manufacturing and testing of influenza vaccines, including finding more reliable and 

quicker ways to make large quantities of vaccines through cell-based technologies. 
• Developing a national stockpile of antiviral drugs to help treat and control the spread of disease. 
• Supporting the efforts of federal, state, tribal, and local health agencies to prepare for and respond to 

pandemic influenza, including hosting planning summits with state and local leaders in each state. 
• Working with federal agencies to prepare and to encourage communities, businesses, and 

organizations to plan for pandemic influenza. These efforts have included joint exercises in pandemic 
preparation. 

 
Where do I get accurate, up-to-date information on the bird flu/pandemic influenza? 
The Sedgwick County Health Department has full-time, expert staff, dedicated to pandemic flu and other 
public health emergencies. Visit the Sedgwick County Web site at www.sedgwickcounty.org for up-to-date 
information. The Sedgwick County Health Department can also be reached at 316-660-7300.  The following 
websites are also trusted, reliable sources for general (not local) information:  
www.pandemicflu.gov 
www.who.int 
www.cdc.gov 
www.hhs.gov  
www.ready.gov  
 
 


