
BOARD OF BIDS AND CONTRACTS NOVEMBER 29, 2007 

1. UNEMPLOYMENT COST MANAGEMENT SERVICES-HUMAN RESOURCES 
FUNDING-HUMAN RESOURCES 
(Request for proposal sent to seven vendors) 

 
RFP 07-0210  

 Dunn Corporate 
Resources, Inc. 

Dunn Corporate 
Resources, Inc. 

Alternate 

TALX 
Corporation 

Consultech Consultech 
Alternate 

Degroot 
Management 

Services 
Cost Management Services 
(claims processing and 
hearing services)* for 
unemployment claims 

      

Cost Hearings 
$150/phone + 
$6,600.00/yr 

Hearings $225/in 
person + $6,600/yrly 

$6,420/yr 1 
$6,613/yr 2 
$6,811/yr 3 

$7,600/yr $200/hearing 
+ $2,800/yr 

No Bid 

Total 3 year cost $19,800 
 + $16,200 
(hearings) 

=$36,000.00 

$19,800 
+$24,300 (hearings) 

=$44,100.00 

$19,844.00 $22,800.00 $8,400  
+ $21,600 
(hearings) 
$30,000.00 

 

Addendum Acknowledged Yes Yes Yes Yes Yes  
On the recommendation of Iris Baker, on behalf of Human Resources, Irene Hart moved to accept the proposal from TALX, Corporation and 
execute a contract for a 3 year cost of $19,844.00 and an additional 3, 1-year options to renew.  Jennifer Dombaugh seconded the motion.  
The motion passed unanimously. 
 
A committee comprised of Iris Baker, Purchasing Department; Jennifer Magana, County Counselor’s Office; Jane Moralez and Kevin Nash, 
Human Resources Department, evaluated proposal responses and recommends the proposal of TALX, based on approach to the project (expertise 
of the resources, claims processing procedures, software and reporting quality and capabilities), support services and costs.  
 
*Hearings are not necessary for all unemployment claims.  
 


