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DEVELOPMENTAL DISABILITY AFFILIATION AGREEMENT
by and between
SEDGWICK COUNTY, KANSAS
and
TF1 FAMILY SERVICES, INC.

This Agreement made and entered into this {|__ day of MYTIIEY . 2019, by and between
Sedgwick County, Kansas (“County”), acting as the State of Kansas appointed Community
Developmental Disability Organization and TFI Family Sexrvices, Inc. (“Community Service Provider”
or “CSP” or “Contractor”).

WITNESSETH:

WHEREAS, County, by and through its Developmental Disability Organization (“SCDDO”)
assists in the coordination of services and suppont for individuals with intelleciual and developmental
disabilities; and

WHEREAS, in so assisting, County, by and through SCDDO, maintains a network of agency
and individual affiliate providers; and

WHEREAS, the CSP desires to become part of SCDDO’s network of agency and individual

NOW, THEREFORE, in consideration of the mutual covenants, conditions and promises
contained herein, the parties hereto agree as follows:

L Seope and Purpose of Agreement. The sole puspose of this Agreement is 1o set forth
the respective obligations of SCDDO and the CSP with regard to the specific services to be provided by
the CSP, and the use of funds that arc accessible to the CSP as reimbursement for said services.
Pussuant to K.S.A. 39-1809, nothing in this Agreement assures the CSP of individual contracts for
services, nor does it constitute or create sn entitlement to such services. Rather, this Agreement
establishes SCDDO as the single point of application or referral for services for individvals with
intellectual and developmental disabilities in Sedgwick County. This Agreement also contains details
regarding other functions, including but not limited to the role of the County in reviewing Contractor’s
work for quality assurance purposes,

2. Term. The initial term of this Agreement shall be for one (1) year, commencing
September 1, 2019, and ending August 31, 2020. This Agreement may continuc for a reasonable time
afier August 31, 2020, if both parties agrec to continue operating under the terms of this Agreement
while they are actively negotiating 2 new agreement.

3 Incorporation of Documents. Appendix A (Sedgwick County Mandatory Contractual
Provisions Attachment), Appendix B (Sedgwick County Mandatory Independent Coniractor
Addendum), Appendix C (Service Expectations), Appendix D (Commumity Service Capacity Assurance




and Crisis Plan), Appendix E (Technology Requirements) and Appendix F (Rates for State Aid
Services) are attached hereto and are made a part hereof as if fully set forth herein.

4. Anthorized Services. SCDDO hereby agrees the Commumity Service Provider is

authorized to provide and request reimbursement directly from SCDDO, the Managed Care
Organization (“MCO”) or the Medicaid intermediary for the following program services:
Children’s Residential Supports (Age 5 - 21)

ADDITIONAL TERMS AND CONDITIONS

SECTION 1: PERSONNEL

1.1

1.2

1.3

1.4

1.5

Pursuant to KDADS requirements, Contractor certifies that it will perform, maintain and keep
current background and driving record checks for all of its employees, and subcontractors.

The term “conviction” shall include convictions from any federal, state, local, military, or other
court of competent jurisdiction, and shall include being placed into a diversion or deferred
judgment program in lieu of prosecution. Contractor shall not be held accountable for cases in
which diversions or deferred judgments are not reflected in an individual’s criminal record, or
for expunged convictions, if the CSP would have no other reasonable way of knowing of these
acts.

Persons conthed ofanyoffomellstcdonKDAD’s lwtomewntandNew ProhlbnedOffemcs

myconmbkoﬁaucmdwbwsofadnffamm«feduzlbmatdwﬂmofﬂw
exccution of this Agreement or during the pendency of this Agreement, or any individual who is
known by Contractor (o have had a conviction for or a prior employment history of abuse,
neglect, or exploitation of children or vulnerable adults, as defined in K.S.A. 39-1430 ¢/ seq. and
K A R. 30-63-28, shall not be permitted to:

a. Administer or handle the funds conveyed under this Agreement; or

b. Provide services or interact in any way with persons served pursuant to this
Agreement.

Contractor shall require that its employees in positions that involve operating 3 motor vehicle
possess a valid driver’s license appropriate to the vehicle operated and insurance, as appropriate.
If an employee possess a valid driver’s license from a state other than Kansas, such employee
shall obtain a valid Kansas driver’s license when pecessary under Kansas law.

In cases where the County background requirements are more restrictive than KDADS',
exceptions to the restrictions indicated within Sections 1.3 and 1.4 may be considered on a case-
by-case basis and may be preapproved by the SCDDO Director; however, pursuant to K.AR. 30-
63-28, no cxceptions can be made for individuals with convictions listed on the prohibited
offense list, or individuals with a prior employment history of abuse, neglect or exploitation of




1.6

1.7

1.8

children or vuinerable adults. Any exceptions to the KDADS” background requirements must be
approved through KDADS’ process. In instances where an exception to the background check
requirements have been granted (cither by County or KDADS) Contractor must maintain
evidence of the exception and provide proof upon request.

In addition to required background checks at the time of hire, Contractor will maintain
appropriate written policies and/or procedures regarding background checks for its employees,
subcontractors and/or any individual under its control who is providing services under this
Agreement. Such policies and procedures should include, but are not limited to the process used
to conduct the required background checks, to include when and how background checks are
conducted, conditional term of employment (if allowed) and the process for review and
determination of eligibility for employment. Contractor’s policy must specify how it will
continiie to ensure that it employces, subcontractors and/or other individuals under its control
remain compliant with the background checks required under this Agreement and KDADS
policy. Contractor shall provide SCDDO with copies of its policies and procedures related to
staff background checks and ongoing compliance at any time, upon request.

Any question concerning the interpretation of this Section 1 and/or its application to a CSP or an
individual shall be referred to the SCDDO Director. The Director’s decision may be appealed per
SCDDO policy; however, individuals who are the subject of the appeal may not perform job
dutics as outlined in this Section until the appeal process has been concluded.

It is understood that this Agreement may be revoked at the discretion of the County, without
penalty, if the Contractor is in violation of this Section 1.

SECTION 2: COMPLIANCE WITH APPLICABLE LAWS, SERVICES STANDARDS AND

2.1

22

PROCEDURES

The CSP will comply with the following sections of the Kansas Statutes Annotated: 65-4411 et
seq., 19-4001 ef seq., 39-1801 ef seq., and K AR. 30-64-01 er seq. All services provided
pursuant to this Agreement that require licensure must conform fo the requirements set forth in
K.AR. 30-63-01 ef seq., and any other applicable licensing regulation, statute or law, The CSP

must comply with all official policies and procedures of SCDDO, the KanCare MCOs and
KDADS.

The CSP must cooperate with all SCDDO administrative activities including, but not limited to,
scrvice access, application, cligibility determination and refermal, third party eligibility
determination reviews, gatekeeping, dispute resolution, council of community members, quality
assurance, quality enhancement, funding management and management of the data coliection
system.

The CSP must take appropriate action to assist SCDDO in complying with the performance
outcome measures identified in the current KDADS/SCDDO annual contract.
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Contractor agrees 1o grant access to County to meetings of its managing board or committec
during that time when matters involving use of County grant funds are discussed, if requested by
County.

SECTION 3: RECORDS, REPORTS AND INSPECTIONS

31

32

321

322

323

324

AllmmmedbyConmfmwhthmmacmrplupommbemudcdmmmbumm
shall be supported by properly executed payrolls time records, invoices, contracts or vouchers,
or other official documentation evidencing in proper detail the nature and propriety of charges.
All checks, payrolls, invoices, contracts, vouchers, orders or other accounting documents
pertaining in whole or in part to this Agreement shall be clearly identified and avaihble upon
request to both parties to this Agreement.

During the term of this Agreement, Contractor shall fumish to County, in such form as County
may require, such statements, records, reports, data and information as County requests
pertaining to matters covered by this Agreement. If the CSP fails to fumish such information,
County will withhold payments to the CSP until such time as all reports are fumished to County.
Incomplete  reports may be considered a breach of this Agreement.

The CSP must supply accurate information on any and all complaints received by SCDDO or
KDADS made by or against the CSP, including those resolved or offered to be resolved via the
CSP’s intemal dispute resolution process. For purposes of this Agreement, a complaint is any
grievance, appealable action, or dispute resolution received by the CDDO or KDADS regarding 2
decision or action taken by the CDDO or Affiliate provider, if reposted to KDADS or the CDDO.
Information conceming complaints received by SCDDO or KDADS shall be fumished by the
CSP at least quarterly, and at any other frequency upon County’s request.

'l'thSPmustmpplyaccmspccialrcpomorinfonmﬁontoSCDDOorKDADSorits
designecs within reasonable requested time frames. Many requests for information are regularly
made as a result of regulatory or legislative demands placed on KDADS and SCDDO. As such,
requests will be identified as to source of request and/or informational need.

In accordance with K.8.A. 39-1401 ef seq., K.S.A. 39-1430 ef seq., and K.AR. 30-63-28, all
agents of the CSP providing scrvices as a result of this Agreement must immediately report any
incidents of suspected abuse, neglect or exploitation directly to the appropriate official body
responsible for investigating such incidents including, but not limited to, SCDDO, KDADS, the
Kansas Depariment for Children and Families, Adult or Child Protective Services and law
enforcement. The CSP must also notify the person’s legal guardian, if one has been appointed,
unless such notification is likely to cause harm to the person served. Any notification that occurs
more than one (1) business day after the incident is identified by the CSP will be considered out
of compliance with this requirement and will be deemed a breach of this Agreement.

CSP must potify SCDDQ if the outcome of any licensing review affects its licensing status; and,
if requested and/or as required by SCDDO policy, the CSP must inform individuals receiving
services, their families and legal guardians of the change to the licensing status of the CSP and
procedures for accessing any public documents related to the review. The CSP must make this
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information available to the person in a printed copy or other form that may be required due to a
person’s disability at no charge.

33 Any CSP which receives $750,000 or more through this Agreement or combination of
agreements with Sedgwick County, except for those that are deemed licensed FMS providers,
must annually submit an independent auditor’s report. Licensed FMS providers are required to
submit financial audits in 2 manner consistent with the State of Kansas requirements. CSPs
receiving less than $750,000 annually are required o submit: a Statement of Financial Position
(Balance Sheet), Statement of Activities (Profit & Loss Statement) and a Statement of Cash
Flows. Audits and/or financial statements must be submitted no later than nine (9) months
following its respective fiscal year end. The independent auditor must:

a. Report any findings where contract funds were spent for non-allowable costs, in
accordance with OMB Circulars A-87 and A-102 (if governmental entities) or
OMB Circulars A-110 and A-122 (if not-for-profit entities). For for-profit
entities, KDADS will designate the applicable non-allowable cost criteria from
OMB Circulars A-87, A-102, A-110 and A-122

b. Monitor the requirements listed above and complete the audit within nine (9)
months from the close of the CSP's fiscal year. The audit must include any
management letters provided by the independent auditor. SCDDO will not
release management letters fo the public, subject to County’s compliance with the
Kansas Open Records Act, K.S.A. 45-215 ef seq.

c. Mail or c-mail one (1) copy of the independent audit to SCDDO and one (1) copy
to each of the KDADS offices listed below:
Sedgwick County Developmental Disability Organization
615 N. Main
Wichita, K€ 67203

KDADS Audit Services
Financial Audit Unit
New England Building
$03 S. Kansas Ave.
Topeka, K8 66603-3404

KDADS Adm. Program Support
New England Building

503 §. Kansas Ave.

Topeka, K8 66603-3404

3.4  CSP must notify SCDDO of any legal filing or situation (such as a tax lien, lawsuit, bankrupicy,
etc.) that could reasonably be expected to adversely affect the financial condition of Contractor
and potentially impact services provided to clients.

SECTION 4: MINIMUM TECHNOLOGY REQUIREMENTS




4.1

SCDDO uses Relias Leaming’s on-line training system to deliver training to CSPs to enhance
the quality of services delivered to persons served, and to ensure timely commmmication
regarding changes in organizational policies and practices. The CSP shall use a reasonably
cusrent operating system and web browser that meets W3C standards and the standards set forth
in Appendix E, attached hereto and incorporated as if fully st forth herein.

SECTION 5: FINANCIAL CONSIDERATIONS

5.1

52

In the event aggregate funding provided to SCDDO from county, state and/or federal sources is
reduced or in any way becomes insufficient to fund this Agreement, the obligations of both
SCDDO and the CSP must thereupon be: (1) reduced on a pro rata basis, or (2) renegotiated or
terminated, provided that any termination of this Agreement must be without prejudice to any
obligations or liabilities of the parties accrued prior to the termination.

Upon discovery thereof, the CSP, or its employees, subcontractors or authorized agents will
report o SCDDO any suspected or identified abuse, fraud or waste related to funds as identified
in this Agreement. For the CSP’s convenience, SCDDO provides access 10 a reporting phone
number (316) 660-1115. The CSP also agrees to ensuse that its employees are educated on

abuse, fraud and waste and have a means to report suspected incidents thereof. Training on
abuse, fraud and waste is available through Relias.

SECTION 6: REIMBURSEMENT

SCDDO provides reimbursement through a variety of sources, as set forth below. The CSP must
midcmCoumdwdocunmionmquﬁndmmmﬂwpaym;uidelhmpﬁmmmy
disbursements being made.

6.1

62

HCBS-IDD Program and Targeted Case Management (TCM) Serviees. HCBS-IDD
Program Setvice funding units are those which arc approved through the prior authorization
process pussuant to the integrated services plan (ISP) managed by KDADS and contracted MCO.

Reimbursement through the HCBS-IDD Program Services can be accessed only when the CSP
has a current signed affiliation agreement with SCDDO for the requested services, and KDADS
and the client’s MCO has granted prior authorization pursuant to the I1SP.

TCM services are reimbursable directly through Medicaid only when the appropriate MCO
contract and authorization is in place.

The CSP must bill the appropriate MCO or fiscal intcrmediary for all reimbursable services. The
CSP must provide SCDDO with information pertaining to Medicaid billing when requested.

State Aid Funding. State Aid funds are distributed to SCDDO pursuant to K.8.A. 65-4411 er
seq. and K.A.R. 30-22-31 ef seq. State Aid funds are allocated at the discretion of SCDDO and
maybemedforKDADSappmvedpiodtymndcfuwdbyKDADSMkemmmny.
SCDDO may include additional services to be funded with State Aid only in the event that




6.3

6.4

6.5

6.6

underutilized funds are available. State Aid funds are not portable to areas outside of Sedgwick
County. The CSP will invoice SCDDO per policy.

Recoupment. SCDDO may recoup State Aid funds from the CSP if said funds were not used or
if services were not provided as originally invoiced. SCDDO may recoup funds in one of two
ways: (1) by remittance of a check by the CSP (made payable to SCDDO), or (2) by reduction
of funds due to the CSP from SCDDO. Option 2 may only be used upon mutual agreement of
the parties. SCDDO shall provide written notice to the CSP of the proposed recoupment, which
notice shall include the factual basis and available appeal rights.

County mill levy funds are distributed at the discretion of SCDDO as described in Appendix D
(Community Service Capacity Assurance and Crisis Plan). These funds are not portable to areas
outside of Sedgwick County.

SCDDO may issuc Requests for Proposals (RFPs), which are designated for programs and
scrvices.,

The CSP understands and agrees that it is subject to a financial penalty if the data provided by
the CSP results in an inaccurate or incomplete functional assessment and a recoupment is levied
by KDADS against SCDDO. The financial penalty shall be equal to the amount of the
recoupment levied against SCDDO if the CSPs data was the only reason for the
inaccurate/incomplete finding; the penalty amount shall be prorated if the CSPs data was not the
only reason for the finding. SCDDO will not penalize the CSP if the reason for the recoupment
results from an ervor on the part of SCDDO.

SECTION 7: ENFORCEMENT AND DISPUTE RESOLUTION

7.1

Should the CSP fail to maintain compliance with this Agreement or any state or federal statute or

regulation incorporated by reference and/or fail to correct identified deficiencics, SCDDO shall at its
discretion inform the CSP in writing of the deficiencies or instances of non-compliance, The CSP shall
have thirty (30) days (or less time if the health and safety of persons served may warrant) to either (1)
resolve the deficiencies and/or instances of non-compliance, or (2) present SCDDO with a corrective
plan of action. Should the CSP fail to take either of these corrective actions, SCDDO may take any or
all of the following actions:

a. Place the CSP on probationary status for a specificd amount of time during which it is
expected the Contractor will take immediate action to corvect the deficiencies. During
the probationary period the Contractor may not accept new referrals;

b. Impose penaltics in an amount not to exceed $125.00 per day for each violation from the
specified date forward until the CSP comes into compliance;

c. Suspend all or part of the payments provided for in the SCDDO-CSP affiliation
agreement;

d. Implement any action allowed by the current SCDDO-CSP affiliation agreement; or
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7.3

74

¢. Terminate the SCDDO-CSP affiliation agreement.

Preferred resolution of disputes will take place informally between the parties involved. In the
wemuxhhfmnalrcsohuionismtmﬁnLﬂwCSP,SCDDO,orKDADSmquuhe
pﬁkmmdmmhﬁmmlﬁngmwmfmhnlmmm
mutually by the partics. Thcpmticswilldmequallyindwcostsofﬂlcdispmemsohﬁm,

After utilizing dispute resolution, the CSP may file an appeal with the Office of Administrative
Hearings, Department of Administeation.

Any CSP that loses its license to provide services will no longer be provided funds pursuant to
this Agreement and must fusther cooperate with SCDDO in assisting the transition of persons to
altemative service CSPs until all service needs are met.

SECTION 8: MISCELLANEOUS

8.1

82

83

Contractual Relationship. It is agreed that the legal relationship between Contractor and
Coumyisofaaontmcmalnature.Bodtpmﬁcsasscnandbelicved\atContractorismingum
h&pﬂﬂcntwnumhmvidingﬂwgoodsmsewiusandpafommgﬂwdmbsmqw
byCoumyhereunAer,Contractorisatallﬁmacﬁngasanindepcndcntcontm:torandmtuan
officer, agent, or employee of County. As an independent contractor, Contractor, or employees
of Contractor, willnotbewidlindwpmtectionorcovmge of County’s worker’s compensation
insumwc,mrshaﬂConmaor,oranpbymofConnm,beemidedwanywmmﬁm
benefits provided to employees of County. Further, County shall not be responsible for the
withholding of social security, federal, and/or state income tax, or unemployment compensation
from payments made by County to Contractor.

Authority to Contraet. Contractor assures it possesses legal authority to contract fhese
services; that resolution, motion or similar action has been duly adopted or passed as an official
actof Contractor’s goveming body, authorizing the signing of this Agreement, including all
underthgamdmmmMﬂmh,mﬂdhmmgmdwﬂmhhgdwm
identified as the official representative of Contractor to act in connection with the application and
to provide such additional information as may be required.

Notifications required pursuant to this Agreement shall be made in writing and mailed 10 the
addresses shown below. Such notification shall be deemed complete upon mailing.

County: Sedgwgk County Development Disability Organization
Atin: Director
615 N. Main Street
Wichita, Kansas 67203

and
Sedgwick County Counselor's Office
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8.5

8.6

Attn: Contract Notification
Sedgwick County Courthouse
525 N. Main, Suite 359
Wichita, Kansas 67203-3790

Contractor: TFI Family Services, Inc.
Michael Patrick
618 Commercial Street
Emporia, KS 66801-3969

Termination.

A. Termination for Cause. In the event of any breach of the terms or conditions of this
Agreement by Contractor, or in the event of any proceedings by or against Contractor in

or insolvency or for appointment of receiver or frustee or any general assignment for
the benefit of creditors, County may, in addition to any other remedy provided it by law or in
equity or other right reserved to it clsewhere in this Agreement, without any liability to
Contractor on account thereof, by written notice, terminate immediately all or any part of this
Agreement, procure the goods, equipment and/or services provided for herein elsewhere, on such
terms and under such conditions as arc reasonable in the sole discretion of County, and

Contractor shall be liable to pay to County any excess cost or other damages caused by
Contractor as a result thereof.

B.  Temmination for Convenience. County shall have the right to terinate this Agreement
for convenience in whole, or from time to time, in part, upon thirty (30) days’ written notice.
Upon receipt of such termination notice, Contractor shall not incur any new obligations and shall
cancel as many outstanding obligations as reasonably possible. In such cvent, County’s
maximum liability shall be limited to payment for goods or equipment delivered and accepted
and/or services rendered.

C.  Reduction in Funds. 1t is understood that funding may cease or be reduced at any time.
In the event that adequate funds are not available to meet the obligations hereunder, either party
rescrves the right to terminate this Agreement upon thirty (30) days® written notice.

Hold Harmless. Contractor shall indemnify County, and its elecied and appointed officials,
officers, managers, members, employees and agents, against any and all loss or damage (o the
extent such loss and/or damage arises out of Contractor’s negligence and/or willful, wanton or
reckless conduct in the provision of goods and equipment or performance of services under this
Agreement. This indemnification shall not be affected by other portions of the Agreement
relating to insurance requirements.

Liability Insuramce. Contractor agrees to maintain the following minimum limits of insurance
coverage throughout the term of this Agreement:

"Employer’s Liability Incurance: [ $500,00000




wmwbﬂﬁylﬂm(ﬂmw“ﬂ“ﬂumqm&:

8.7

8.‘

Each Occusrence $1,000,000.00
General Aggrepate, per project $2,000.000.00
Personal Injury $1,000,000.00
Products and Completed Operations Aggregate $2,000,000.00
Antemobile Liability:
Combined single limit $500,000.00
Umbrella Lisbility:
Following form for both the general fiability and automobile
—_Required/ X Not Required
Each Claim $1,000,000.00
$1.,000,000.00
Professional Liability/ Ervors & Omissions Insuranee;
e Required/ _X Not Required
Each Claim $1,000,000.00
Aggregate $1,000,000.00
Pollution Liability Insurance:
— Required/ X Not Required
Each Claim $1.600,000.00
_Aggregate $1,000,000.00

Liability insurance coverage indicated above must be considered as primary and not as excess
insurance. Contractor shall fumish a certificate evidencing sich coverage, with County listed as
an additional insured, except for professional liability, workers’ compensation and employer’s
liability. Certificate shall be provided with bid/proposal submittals. Certificate shall remain in
Mdmﬁgﬂxmofdwmjwdmvkumwllmkmm&mm{%
limited, or restricted mﬁildﬁny(MdaysaﬁuCoumymiveswdumnoﬁaofmm.
Allimumwcmuctbcwithmhwmmmnmywiﬂ\aminimBESTmﬁngofA-m
licensed to do busincss in the State of Kansas. It is the responsibility of Contractor to requise that
wMﬂlwdmmmmmmmmw,&li
obtain the above referenced certificate(s) of insurance, and in accordance with this Agreement,
provide copies of such certificates to County.

County reserves the right to modify these requirements, including limits, based on the nature of
the risk, prior experience, insuter, coverage or other special circumstances.

Entire Agreement. This Agreement and the documents incorporated herein contain all the
mmmmwmwmms,uommmmmmmm '
mdmgﬂwabjeamuerofmisAgreenwmsmllbedwmdwexiﬁmwbiMwyofﬂw
pattics hereto. Anyagrwnmtmtwmaimdherehdullmtbcbindingoneidwpﬁty.mduﬂ
it be of any force or effect.

Assignment. Nc&hamkAgxmmnmanydglnsorobligaﬁomacawdbyitshaﬂbemiwd

or othcrwise transferred by cither party without the prior writien consent of the other. Any
attempied assignment without such consent shall be null and void.

i0
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8.1

$.12

8.13

$.14

8.15

8.16

$.17

Amendments. NeiﬂmﬂﬁsAgrmmﬁmranyﬁglﬁsorobligaﬁmncratedbyitdmllbe
anwndedbyeilhapmtywiﬂmﬁﬂwpﬁormiﬁmwnmtofﬂxoﬂu.wmmpwd
amendment without such consent shall be null and void.

Subcontracting, Noncofﬂwwotkormvicucovqedby(hiswushallbe
mhcommedwiﬂmﬁﬂwpﬁorwﬁﬁmapprovalof&um.[ndnwmmmwﬁngh
approved by County, Contractor shall remain totally responsible for all actions and work
performed by its subcontractors. All approved subcontracts must conform fto applicable
tequixmmnsmfmﬂnindlisAgtmmuandinituppadiccs,exhﬂaitsandamutm,ifmy.

Severability Clause. In the event that any provision of this Agreement is held to be
unenforceable, the remaining provisions shall continue in full force and effect.

Waiver. Waiver of any breach of any provision in this Agreement shall not be a waiver of any
prior or subsequent breach. Any waiver shall be in writing and any forbearance or indulgence in
any other form or manner by County shall not constitute a waiver.

Foree Majeure. Contractor shall not be held liable if the failure to perform under this
Agreement arises out of causes beyond the control of Contractor. Causes may include, but are
not limited to, acts of nature, fires, tomnadoes, quarantine, strikes other than by Contractor's
employees, and freight embargoes.

Order of Preference. Any conflict to the provisions of this Agreement and the documents
incorpowedbyrefmdwllbcdetennhwdbydwfolbwingprimﬁym

a. Applicable federal and state statutes and/or regulations

b. HCBS-IDD waiver rules and regulations

¢. KDADS policies and procedures

d. Sedgwick County Contractual Provisions Attachment

e. Sedgwick County Mandatory Independent Contractor Addendum
f. Wfiﬂenmodiﬁcaﬁomandaddmdamdwemutchgrwnm
¢ This Agreement document

Environmental Protection. Contractor shall abide by all federal, state and local laws, rules and
regulations regarding the protection of the environment. Contractor shall report any violations to
the applicable govemmental agency. A violation of applicable laws, rules or regulations may
result in termination of this Agreement for cause.

Nondiscrimination and Workplace Safety. Contractor agrees (o abide by all federal, state and
hcﬂhmmbsmdwhﬂmupmhibiﬁngd%nﬁmﬁminmhymaﬁmdmﬂolling
workplace safety. Any violation of applicable laws, rules or regulations may result in
termination of this Agreement for cause.

Retention of Records. Unkssoﬂmisespocifwdinlhismmamto
prmcmdmhavaihbkatmmwbkﬁmdlofﬁsbwkgdoamm,mmdsmd

1




8.18

8.19

$.20

other evidence involving transactions related to this Agreement for a period of seven (7) years
fmmﬂ:edatzofcxpimtionortennixmionofﬂ\isw

Matters involving liﬁgationslwllbekeptforone(l)waoﬂowingtamhmionoflhigaﬁm,
including all appeals, if the litigation exceeds seven (7).

Intellectual Property Rights. As applicable, afl original software, sofiware code, and/or
mﬂmmmwMebwdmmw&mymmﬁhnmmwmummm
the sole property of the County. Contractor shall susrender all original written materials,
including, but not limited to any reports, studies, designs, drawings, specifications, notes,
documents, sofiware and documentation, computer-based training modules, electronically or
mpwticallymordedmﬁal,aMmyandallmdbamlpmpamewMyupondw
expiration or termination of this Agreement.

Licenses and Permits. Contractor shall maintain all licenses, permits, certifications, bonds and
insurance required by federal, state or local law with regard to this Agreement. Contractor shall
notify County immediately if any license, permit, bond or insurance is canceled, suspended or
otherwise becomes ineffective. Such cancellation, suspension or other ineffectiveness may be
grounds for immediate termination by County.

Certificate of Tax Clearance. Annwally Contractor shall provide County with a certificate of
mcbammﬁmdxswﬁhmcmifyingmmhsmidzumtam, For all new
contracts, the statement of tax clearance must be provided before contract initiation and cover a
mﬁcimtmngeoftimcastocoverﬂwbeginningmofdncommml‘axcmm
Certificates can be obtained online at: https://www kdor org/TaxClearance/Sclf/Start.aspx

[balance of this page intentionally left Blank]
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lNWﬂNESSWHEREOF,ﬂupmieshauohavecmutedﬂ\isAgmmwntasofdwdaymd
year first above written.

SEDGWICK COUNTY, KANSAS TF1 Family Services, Inc.
~ ﬁ / ‘*/%—\

David Dennis, Chairman Mic atrick
Commissioner, Third District
APPROVED AS TO FORM ONLY: ATTESTED TO:

“"{A’)"‘/ ;/ C7ﬁ
Michael L. Fessing€r, Kelly B. Amold
Assistant C Counselor County Clerk
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12.

M.Wbm%wﬂm“mwmnuwdmw’smﬁu!m. mm-inmimaﬂw&meunmm
umumwmmnuwmumumw4

Arbitration, Damages, In il sod Warrantics: Nwmguymbkmwy,mmwuﬂbwmmh
Comyhnpudmmﬂm“dupaymdw“mmhswhmmefl ithstandi

mumy.nmwmuumwwumuw»ammnmcwmmmmm.
mmbmmnwumemmuwmm, Noo provision of sey Agroement sadior fhis Contrsctvel
Wmmkﬁmmmwbm,mﬂy,meMbHWMd

Remrsscatetive's Anthoriey to Contract nmumwwmndumm-mmmuamqw
ahorized by the Comiracion 10 exeeste this quduCWaﬁmn:mebkmbykm

Cmﬂmmmmmﬁmswuemmmwdmmwwmmmdmﬁvuummw

Imswranes: Mumummmwmu@ammmmwmmummwm,
wmwwmmmnmwwm.w&mm"m”mwﬂmmum. Subject to the provisions of
the Komens Tort Olnins Act (K. §.A. 75-6101 uuq‘),Cmmeewdxmkofmhummwwmwwwmm
halds tide.

memmwym,mmwwwm«WMm@wmmm
mnﬂﬁkMdnmwwommmvmmW«m%hmpmwdwkm
10 the Consty. Fmﬁwm.mmmkmwym.dwm#wwhld“wmmmmmmymmw

‘ &wmwmmwmvmawdmwmwwmukmwmmnmk
poalbiies wades this A - ’ ’ )
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13.

14.

17.

19.

MW,M,mmuﬂwmwmﬁ;a’nﬂxapﬁimofishﬂw.mw“uw”mu
tems of such laws.

MMM@ﬁthMMM“MWW&kW@f“M&MWMW:MM
wwumw-qumm,mw«w,hM«ﬁmwm.mmm.

awxmmmmmmmwmwmmmwmwwwawmmmmc@www
cotad $5.,000 or less during the Counasy’s fiscal year.

Secpcnsion/Deborment. CWWMM$mdkMdFMWGCf.R.MIMc son or cotity that s
mu«wmuwumwmwmuwwmwwwmﬁm%mﬂm

BIPAA Compliancs. memmmm}ywithtbe.rwirmemsofnwmehubﬂitymwny&ctoﬂm,mbl.
No. 104-191 (cadified 9 45 CF R. Parts 160 aad 1&1&%(‘W?M");MMWMMMby.th;UQmM
nmmxmmmmm(ws“xmemmmoumAmwmmwmmwm,m. L Ms.
mrs.smumumaimummmmmmmmummmxmmmcmmu
Mwmmwmmunaxmzx»mm«aymmnnwunuumun
Mmmmabxmbmﬂmm“WWWM, Under the final Omuibws Rele cffective Macch 2013,
wmumumm-mmmwmmmnmu.

Comteactor shall comply with 2 apglicable locdl, aase 2ad foderl lows and scpubstions ™ carying ot this Agscement,
W‘mwumﬂwuhnwmymbbWbMQMBm

Tox Set-O8 mnuywmoummmuwwmmummuunwdumm
mmnmm,uuawm;mmmknmnmmmmwm
Mbykmnfumkm&wﬂﬂmw&»muﬁm%meUA19-2012.

MaRERCIRIty 1o Magiciesl Contractors. The following provisions found in this Sedgwick County Mandaory Contractud Provisions Attackeont
Mum«mmmmmm,hwm,nm,«mmm 8,10,17.

Safety Recoll Noticcs, mmmwwwmwammm,mmmwgmmdwwu
mmmdﬁww,MMWCmmmewaam. b addition, Comractos shell semedy the recalod defoot(s), at
MMbCom,by:(i)miﬁn‘m,mmwmm#ymdmmhmm&csudhydkmm“mm
M(ﬁﬂcmm;ammvmmgWm&wﬂ»mmmm&uﬂtmmdmmﬂm,m«
servioes hess 8 seasonable amennt for depoeciation. This Section 18 survives expitation or lenmination of the Agroement.
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16.

2.

13.

APPENDIX B
SEDGWICK COUNTY MANDATORY INDEPENDENT CONTRACTOR ADDENDUM

mwmwmammmwmuwmmhnmmdomoﬁ
mmmmmmwmmm'wummwm
State, o local taxes of any kind shall chMcrpﬁdbyCotuy,

mmmmmmwxumny witl m:(a)mﬁmmmmmwmmvdy for County; (b)
mamam«ahm,muamymm@emmwmwummm

m@mwmwymm;mmmmmdmmnmm«
MMIW«MWWMW;m(h)mmmbwmhwwadenCowm_r’s

Cammmnmhwcwm#wdwwmhc«ny,tobmmymwr@smmva,ormmm«
fiabifities hﬂnmofuonbebﬂfofC@my_

employces, agents, and vendors) oo the project site.
lf&umkmmﬁmmbhvcodmpaﬁumdnmmd&mmwnym which may be
m»unmuum.mmwmurw»mum mwnpc::ion
mewance coverage as requived by this

MKMWmecmmmwm@Cthmmmm
wmmmmWammmmwmwmummmm
Mmmwmhmmambyummmmmwmumw
Comtractor.

mwauwmmmmmhm:mmmwmammm.
Commwﬂlﬂmrmmﬁtsofmytypcﬁm&my.

%mmr@w@msMikthmﬁmﬂuwwimsmmWﬂ MMMW&WMWWI}'
for Counsy.

MmucmwmmaMMMMMmamwmﬂwmmmy for the
proper and sole performance theseof,

mmmmmumwcmmmmcﬂmm,wmwmﬁm
mm‘mwmmm»m.

mmthmmhmmwﬂhM‘smmmeMW
theix operasions o5 separsse and distines.
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APPENDIX C
SERVICE EXPECTATIONS

L CONTINUITY OF SERVICE

UnbulﬁnkabmmﬂommmhywcmmwbmwwdeCDDODmmwﬁﬁng
mdancxccptiontomviccmbasbwnmcdbySCDDO,CSPsmnstservepenomfor\\rhom
funding is available and who have chosen the CSP for services, consistent with the nondiscrimination
requitements in K.A.R. 30-64-25. The CSP must offer and/or provide services consistent with the
following requirements:

A.  TheCSP mustpmvidcservicestopamwhichmmfﬁciemmmhisorha person-
centered plan, pursuant to K.A.R. 30-63-21.

B. New persons, including those sclecting a new CSP through a provider change, must be
scrved within an average of sixty (60) days from when the CSP is notified it has been
selected to provide scrvices. Individuals who are referred to the CSP to access services
madcnecessa:ybyznidentiﬁedaisisorperSCDDO’s Community Crisis Plan are not
subject to the 60-day average and should be immediately provided the best available
scrvice option to insure his or her safety. The CSP will report to SCDDO any crisis
placement that cannot be initiated within one week following referral for services so that

oﬂnememmymmofacﬁmmbeexplom

C.  Service Reduction. The CSP must reach an agreement with SCDDO a minimum of
ninety (%)dayspriortoimplanamionifitmmrcdmordisconﬁnwmku
affecting two or more clients. All planned reductions in service must be communicated in
wﬁtingmdlorrepremuedhammnmdedafﬁliaﬁonamcmm

agreement exceed mcatmuntdw person needs, the CSP should work with the person’s

WMMmzmgsdmmmiuﬂmmbavcdwallouﬁonadjuﬂeAbawdm
need. However, the C8P cannot reduce services involuntarily until the CSP:

a. Has cooperated with SCDDO to establish procedures to determine when it is
i ﬁot‘edwesewimstoapasonandﬂmimplamdm

b. UmdeasmCaﬁaadﬂamingmmﬁtoK.A,R. 30-63-21 to determine
ifmdtxedmvicawillmdum’sneeds;
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c. Pmidesimddmnhuﬁoninwﬁﬁngmﬂwmor,ifmembasa
M@dem’sgmmhm&mﬁﬁm(lﬁdaysbcfmﬂwm
occurs; and

d lnfonmdnepasonofﬂleoworumitytoluvemedewmimtionmviemd
duoughﬂzdispmcmoluﬁonptoceu,mcludingafmlmiewbyﬂwomu
oaniniﬂmﬁveHmhgs,DmununofAdmixﬁmaﬁmL A request for
dismmoluﬁonnustbcﬁledwiﬂtmmirty(W)cahidardaysﬁomlhc
noticeofﬂwﬁmldﬁenninaﬁonofﬂtereduotionofmvicu, No reduction of

appointed) and a family member, if appropriate, at least thirty (30) calendar days prior to
the CSP permanently discharging a person receiving services funded through this
Agreement. Noﬁfmﬁondnllbeﬁnwdmavoidanypotaﬁhlminmicu(e@ if
scwiccmiclimitcdtodwfmofd\emondl,wnnimﬁondatcsballcoincidcwiﬂ\ﬂlis
timeframe). A person cannot be terminated from services until and unless at least one of

mmmcomunnymvmumwmmdwmmnlu
presently likely to cause harm to self or others;

2. Failure to pay or meet monthly IDD Program Services client obligation;
3. Failure to pay or meet financial agreements with chosen CSP;

4, Failure to Maintain Contact: Individuals who cannot be contacted despite

mmbkmanm,m“failmmmpommawgimm,mwuk
CSP or SCDDO;

5. All funding for the person allocated in this agreement is discontinued;
6. The person voluntarily withdraws from services,

Placement of Persons Residing in State Institutional Settings, or Private
Intermediate Care Facilities that are Ckningorlleduiagl!«l(hpuﬂy. Institutional
Setting(s) includes institutions that are a Nussing Facility, State Hospital (Kansas
Neurological Institute, Osawatomic and Parsons), an ICF-IID, Traumatic Brain Ingury

Within lwdaysofﬂwdat&mcpﬂmnbecomeskmwnlodwCSP.meCSPm
develop support plans and funding requests. KDADS will evaluate the sipport plans and
ﬁmdmgmqum.dicamﬂmnwiﬂnSCDDOandmcCSP,m{mlizcmW
phsandﬁmdingmqumﬂmmagxmblctoKDADS.SCDDOmddwCSP, Once
ammed,dmevaemam;cmmezllmforMmmwﬂis

8




I

.

Iv.

provided. Thispmvisiondoesnotincludepamdaamimdimppmpﬁatcfor
community services pursuant to K.A.R. 30-64-25,

F. Oltruehud‘l'rauiﬁo-l’bnhg. The CSP must cooperate with and assist SCDDO
Wiﬂlwumhandumuitionphnnhmmedmwhichidanify,duoughdwdm
colleaimsystenyﬂwnmnbaofncwmwhomlikclymnwdmicesandwlm

management to persons anticipating services from the CSP, attendance at Individual
Education Plan (“IEP”) mectings and attendance at transition planning meetings.

QUALITY ASSURANCE AND QUALITY ENHANCEMENT.

A.  The CSP must cooperate and assist SCDDO within specified timelines to ensuse

compliance with the quality oversight requirements set forth in K.AR. 30-64-26 and 30-
64-27,

B. The CSP will utilize the KDADS’ Adverse Incident Reporting (AIR) system consistent
with state requirements. Additionally, per SCDDO policy, each CSP will report critical
incidents to SCDDO QA staff. Critical incidents include, but are not limited to abuse,
neglect, exploitation (ANE) reports, hospitalizations, police involvement, deaths of
persons served, and any other incident defined by KDADS as critical.

C.  The CSP will comply with the Quality Assurance Commitice expectations, as established

by SCDDO policy.

D.  Each CSP will develop and submit a continuity of operations plan, which will include a
list of emergency contacts.

PARTICIPANT INPUT

Contractors providing licensed services shall provide persons receiving such services funded
pursuant to this Agreement with an opportunity to assess and evaluate the program af least once
during the contract term, unless such requirements are more specifically addressed elsewhere in
this Agreement or by statute.

A.  State Aid Taxonomy.

State Aid funds will be distributed at the discretion of SCDDO and may be used for
KDADS approved priotity services as defined by KDADS service taxonomy. SCDDO
mymSmAwmmMMmenmunﬁymmgnmmm“family
wppmt,incidaﬁalwnsmnersuppoﬁs,onetimfmndsmdﬂcxﬁmds. State Aid funds
mnotpmtablemamsmntsidcofSedgwickCow&y.

IDD CONSUMER SERVICES
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Each CSP, all TCM’s, TCM supervisors, and CSP direct service supervisors shall bave a
userproﬁlctoaccmkdias[.mning_ CSPdirectscrvicepmfeuionalsmdodmﬁaﬁas
idauiﬁedbySCDDOmayhavemtoRelizstning,Allmofdnmﬂim
lmmingsyuannmtcomplaemhingumigwd.

CSPhcrebylmdaumdsandagxmthat,rcgzrdlusofﬁmdingmm,wmvicambe
mm«mm&muﬁlmwwmlmmwmm
through SCDDO. Additionally, all staff recponsibleforimakcoradmisionptming
musttakcﬂwSCDDOopﬁomcmmelmgtrainingwid\inwdaysofunploym

In addition to state regulations and local policy, the following expectations apply to the
specific services for which this Agreement is valid:

L Residential Sesvi

a) CSP agrees to track and report relevant information required for the

annual functional asses - Information must be provided to the
TmedCascManguuponreqm.

b) CSPagtmmmﬁfySCDDOpriormopmingamwpmviderowmdor
Imedlocationandtomsmallappmpriatcimpwﬁmsmmpw
before initiating services in that location,

<) TlnCSPnummecoordinaﬁoncxistsfmh‘amponm The CSP is
notobligztedtopmvidcmctmupomﬁon,bmmmm»dm
affordablclmnmmionismadcavaihbletodlemmed,

d mCSPmuumintainwmwnmmcmmlinallbmﬁoum

exceeding lZOdegrmFahwnlwiuotbatpersomdomtrwdvcmor
bum-related injuries. Anymcemrycquiplmnmbehopemhnpﬁor
mmvicubemgpmvidedinaoylocatiommtypeofcmolmwmbc
mmhwdbyﬂwamﬂmmmndmdaspanofﬂwmm
planning process as described in K.A.R. 30-63-21.

€) AtsitesﬂmamnotowmdorleawdbyﬂmCSPmddwpﬂsoNgwdim
refuses o allow the CSP to install water temperature controls, a risk
assessment will be developed annually and maintained by the CSP. CSPs
will have written policies and/or procedures to ensure compliance.

] CSP must have a written and signed lease agreement with the person
served for CSP owned or leased residential sites, The lease agreement
must specify the financial obligations including but not limited to room
andbmxd.mmtaﬁon(ifapplimble)mﬂeviaimm, Ifa
mwmvbmwmawmmmmismw
mmmimbnderemﬂwCSPﬁommwﬁmm

g Ratmmommﬂbomﬂmfahmumgwhiehisomorluwdbydu
CSmemademmm,PammynamﬂebM
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owned by any employee of the CSP without prior writien consent of
SCDDO.

h) CSPspmvdmgtesldmmlmvmunlmngﬂ\cdmedlwmgmoddm
melmﬂmﬂanwmmfmdhmmppmtmm
mnsiﬁanwiﬂnﬂwmlcsandrmlaﬁomimwdbyKDADS. These
indepmdentcommaonshallbcwbjeatodwsamcqualitym
requirements as other residential service sites.

4] CSPnuwtmtifySCDDOofanymcptionrequcstmmcindividuals
under the age of 18 in adult residential services.

h) CSPs providing children’s residential services are authorized to utilize
independent contractors (i.e. foster parents) for direct support services
consistent with KDHE licensing requirements.  These independent
contractors shall be subject to the same quality assurance requirements as
other residential service sites.

Day Services.

b)

¢)

4

a)

b)

CSP agrees 10 track and report relevant information required for the annual
functional assessment. Information must be provided to the Targeted Case
Manager upon request.

T!nCSPmuumccoordimtioneximforlmwponaﬁom The CSP is not
obligatedmptnvidedwnmpoﬁation,blumuuimﬂntaﬁmdable
transportation is made available to the person served.

The CSP must maintain U.S. Depamnmtof[.aborcertifwmmdmizingspecial
minimum wage rates and maintain compliance with the Workforce Innovation
and Opportunitics Act, if applicable,

Day programming should have age Appropriate, meaningful activities, including,
but not limited to community integration activities.

CSPagrmtomﬁfySCDDOpriortoopeningancwproyidcromwdorleased

bwionmmmcallapmprminspecﬁmarcwmpmbcfmcinkhﬁng
services in that location.

The CSP will coordinate care with represemtatives of the KanCare MCOs,
including joint participation in the person centered service planning process,
consistent with KDADS policy.

WCSPwillmvidcupdawdﬁuwﬁomlmnauandmicmhfommionn
required theoughout the year,
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©) EachalgetedCaseangerﬂnployedbyﬂwCSPwillabidcbyﬂzTCMRulu
of Conduct.

d) Ead:CSPwillamcﬂntcmmgmmnplacminingmmdcmnply
withrequixmmestabliﬂwdbydlemmdlorSCDDO.

e) Effective September 1, 2016, all staﬂ'ncwlyanployedataCSPasamgaadcaw
mmgerdullcompletzﬂwbasicTCMnainingcmﬁwlmnindeCDDOmdhw
training program. Training shall be completed no later than six (6) months afier
date of employment. For staff previously employed as a TCM, new employer
shall verify transfer of records within thirty (30) days of employment. Individuals
citrently employed as 2 TCM prior to September 1, 2016, may complete the
trainingaswquiredbydwiremploycrbmmmrequimdtomrderdlis
Agreement,

) TCMsnnyllotmvidcanydirectscrviccforanyCSPandmuamestamuullyto
the SCDDO that they are in compliance with this requirement.

g The CSP will coordinate the Behavior Management Committee review process
for all individuals on their caseload for whom such review is necessary, as per

SCDDO policy.

h) In the continuity of operation plan, the CSP will ensure that TCM services ase
accessible at all times.

i) TthSPwillcomnumicate,cooperatcandmkeinfommionavaihbletodw
assigned child welfare provider as requested.

y)) WCSPmmmmallpmomrmivingmvicumWﬂuwghﬁm
described in this Agreement are residents of Kansas,

k) All person-centered support plans (PCSP) will incorporate an employment first
focus without regard to the significance of their disabilities, Other service options
may be considered when certain circumstances exist (e.g., the person makes an
informed choice not to take part in community employment afier receiving
sufficient information and having sufficient community experience, or basriers
exist 1o the person participating in community employment and all documented
efforts cannot climinate those barriers). If any option other than community
Wamnmmmmmwmmu
documented in the PCSP,

2 O B a0 o ads
eb® QIO T3OME MOg

a) The CSP will complete quality work which meets specifications of the bid
process.

b) TheCSPagtmnottobaginworkunﬁlnoﬁccismceivedﬁomSCDDOdntpﬁor
authorization of funding has occurred.




©) TthSPwillnotbillforwvicauﬁilﬂlcpmjeahasbemmnplewdand
approved by SCDDO or designee.

b) Providers of self-disected specialized medical services are limited to skill nursing
uaﬂ'mmlkancdmmmiccinhnmundadwmpbymmmﬂdirwt
mpervisionofahmnehald\agawyliccnwdbyﬂwkaanWoanuh

a) The CSP will be considered the employer of record.

[balance of this page intentionally left blank]




APPENDIX D
COMMUNITY SERVICE CAPACITY ASSURANCE AND CRISIS PLAN

L COMMUNITY SERVICE CAPACITY ASSURANCE PLAN
SCDDOmhnahnawmmiumwwpponmgﬂwdcvcbpmofammgmunhymvkc

provider network and ensuring the timely delivery of quality services to individuals with IDD.

Sedgwick County regularly invests in network capacity through grant programs and other initiatives,

contracted CSP’s have in addsessing system level criscs impacting network capacity (such as sudden
closure of a provider); as well as, the role and support SCDDO will provide in these circumstances,

a. Roles and Responsibilities:

i As an affiifiste of SCDDO, all CSP’s have a responsibility to participate, when requested,
inplamingandresponsctosym levclaisissituationsmthccxtauﬂwiramyis
capable. All parties understand and agree that historically most system level crises have

involved day and/or residential services but other services could be affected as well.
SCDDO agrees not to requite commitments from CSP’s in excess of their stated capacity
to assist but participation at some level is mandatory. Failure to participate may result in
the affiliste being ineligible for payments made available through the Community Service
Capacity Assurance and Crisis Plan.

ii. Agencies designated as “Crisis Providers” have an enhanced role in responding 1o system
level crisis. To qualify as a Crisis Provider, the identified affiliate must meet the
mll (4 O'I A -

1. Expmlymdaﬁandandagrecmmaitminuwﬁytomeindivi&uk
hcﬁsisatﬂwleveliduuifwdindmisAppmdix.

2. CmyaﬁnlllicmseiswedbyKDADSmpmvidcadultmidanialaMdoy
services and serve more than one individual.

3. Not currently be on a license with requirements with KDADS.

4. Not cumently on a comective action plan with SCDDO for contract
violations.

5. Mahminmutodayandmidmialwiccsdmymﬂwmm
period. Circumstances requiting corrective action by KDADS or SCDDO
which limit access to services will result in withholding all or a portion of
the payment associated with being a Crisis Provider, as outlined below.

6. Regularty participate in scheduled Affiliate Director Meetings,

ifi. Cﬁﬁs%vﬁasﬁdlmivcmymmmoﬁsaﬂwwdmmmmiu
camhybmﬂwmuhumuofﬂn%mnmityﬁmk:&m&ymm




Paynwmswcmcalaﬂatedmmgeﬁimdawulcmh\amedforrdainingdn

i capacity commitment (i.c. per slof). At any time during the term of this
commcLCdsistvidmdnﬂbavcavaihblecapacitymmveatlcauﬂwnMof
hldividmkinﬂwircapacitycmmniunanliﬁedbebw;addiﬁmwlcawcitymybc
required based on the level of system crisis. It is expected that Crisis Providers will

Crisis Service Capacity
Provider Commitment
Starkey Day & Residential 8
KETCH Day & Residential 5
Arrowhead Day & Residential 2
West

iv. All responses to system level crises will be initiated and organized by the SCDDO. In
addition to the funding listed above, SCDDO maintains a risk reserve for large scale
system level crises. Risk reserve funding is a last resort and would only be used in cases
whaemeﬂmmmmhudequmtoallcvizteﬂn:yﬁaneﬁsis, All CSP’s are
eligible to receive risk reserve funding as determined by the SCDDO, as necessary to
ensure individuals maintain scrvices.

Il.  CRISIS PLAN

Persons covered underﬂwSCDDOCrisiiPhnmuﬁbchDcligibkandbavcanmgemymdas
determined by the SCDDO Funding Committee. AsoutlinedinKDADS’CﬁsisandExwptimPolky
(E2016-119), individuals with an emergency need to access IDD program services can bypass the
waitlist through the crisis exception process. Additionally, although rare, occasionally individuals
eligible for the IDD system need immediate crisis access to IDD program services resulting from abuse,
neglect or exploitation as identified through the Department of Children and Families (DCF); or, an
Mividualmayhavemssmsewiceshumquires immediate access to a different service due to an
unforeseen circumstance (death of a caregiver, abandonment, etc). All the aforementioned populations
are covered through this crisis plan. The crisis plan isdesigxwdmsetdwexmaﬁm for all providers
selected for service due to a erisis as defined above.

3. Roles and Responsibilities:

i All CSPs expressly understand and agree to work to initiste services for individuals
enfering services due to a crisis as expeditiously as possible; for individuals in crisis, the
rcquirmnttoin&iatemvkesinmavmgcof@daysiswaiwdmddwexpmimis
for.servicestobeginasmumssiblc.

ii.  Crisis Providers expressly understand and agree to initiate services for individuals
entering sesvices duc to a crisis within seven (7) days from date of refemal. Each
MvidmlappmvedbySCDDOforaiﬁsmm[DDmmkcswﬂlbeoﬁacd




sos
1.

iv.

vi.

vii,

a Crisis Provider as a means to expedite service access. Offers will be allocated to Crisis
vaidasinanwd:odcompambktodaeircapacitycmmninm(i:.ifmpacity
cmmﬁumkSO%oft«dcomnimﬂmﬂnCdﬁstvidawwldmwivem%of
the offers). hdividmlsmﬁaetoahoonolherpmvidm,knowmgoﬂmCSP'smmt
requiredtoinitiatemicuhsevmdays,

Funding made available through this plan shall also cover the risk of accepting
i ividuakwfaredmaCﬁsistiderwlwmycxpaWaddayinmmgimonw
(typically supplemental security income) or Medicaid coverage. While these situations
should be rare, Crisis Providers may not reject crisis referrals due to temporary inability
to pay formvices,mmnmdboardoroﬂwrancillmycharges. These individuals may be
eligible for an acuity payment, as defined below in vi. The Crisis Provider shall
daeSCDDOreguladyondwstatusofcoveragcand/orincom. Should the lack of
coverzgcorimonwexwedﬂuecnwnﬂu,bod:pmiesagwemmwttoddaminc
appropriate course of action.

8CDDO agrees to educate individuals, families and targeted case managers on the crisis
access system and to work to expedite provider selection to the extent possible. :

Agencies providing agency-directed personal care services (aka supportive home care)
shall receive a payment in the amount of $10,000 when an individual entering services
ducwaaisisubetsdwmandmvicesminiﬁawdwiminmmdays; for every day

widﬁnlhcﬁawﬁammdnamtccqualmofmmanm%ofsdwdubdbausis
required for payment.

All C8P’s providing day or residential services are eligible to receive additional acuity-
baxdmymeﬂwm«hyofﬂwmdofﬂwiMivi&ulmingwm
due 10 a crisis, Acuity payments ate designed to assist with any costs incusred above the
standard or outside what HCBS Waiver covers. These acuity payments will be calculated
from a scale developed by the SCDDO. SCDDO Funding Committee shall determine the
needforanacuitypaynmnatmetimofmfmalandasappnomdbydeCDDO
Director. Should a CSP accept someone into services due o a crisis and defermine
aﬁmudsdwﬂwsmmnmimqwifybrmmiwpaymdwympﬁmm
SCDDO Funding Committee within 30 days to determine if an acuity payment is

Crisis Providers agree to accept the information detailed in the SCDDO Standardized
Crisis Intake Guide as sufficient to initiate services. Other information can be required of
MWidmlsaueﬁngmvicudwmamiskhumvicemuiaﬁmmmtbcdehwdfa
this information. The information outlined in the SCDDO Standardized Crisis Intake
mmmmmmmwmmwmlmmmm
compliance. In an extreme case where the information as listed in the Guide cannot be
medbyﬂwﬁ:mdwhdividmlmquhumvicu(lypiullym,wﬂeaw
ahmumwm.magmmmﬁ@mmmmﬁofh




mgazynwdfmmvknmﬂmmdwinfomaﬁoncouﬂmtbcmmdpﬁoﬂo
service mitiation. The Crisis Provider shall receive a copy of the SCDDO notification to
KDADS staff for their files.

b. Outcomes, Penalties and Performance Incentives

’,
1.

"
1.

ii.

Cﬁskhwﬂascmuﬂymﬂaﬁmdandagxudmﬂwbebwpufonwumwiﬂ
be measured:
. Nmnberofdaystoiniﬁatcmvicawiﬂ:targetofnomcﬂmnmm(?)daysm
start services.

Crisisl’rovida;exprmlyundam:vdandagrecdrcyarcwbjwttoamltyoﬂ”&.ﬂ
for every day they exceed the seven day service initiation standard, The penaltics shall
be deducted from the quarterly payment.

If funding allows, performance incentives may be awarded to providers that participated
in the community service capacity assurance and crisis plan.




APPENDIX E
TECHNOLOGY REQUIRFEMENTS

MINIMUM INFORMATION TECHNOLOGY REQUIREMENTS -

SCDDO uses Relias Leaming’s on-line training system to deliver training to CSPs to enhance the
qulityofmvicudelivmdmmmedaMmmthmemmnunicaﬁmmgardingchwsin
organizational policies and practices. The CSP shall usc a reasonably current operating system and web
browser following W3C standards.

System Requirements:

® o & O

Intemet connectivity, broadband recommended

CPU 1GHz or higher recommended

512 MB RAM or higher recommended

Screen resolution of at least 1024 x 768. Lower resolutions may be used but may require
scrolling to view course material,

If using trusted sites feature in certain browsers, the following may be helpful 10 add but
is not a requirement to use the application (.essentialleaming.com; cssentiallcaming net)
JavaSeript and VB script must be enabled

Browsers must be Chrome, Firefox or IE10+, and accept cookies from Relias Leaming
and allow pop-ups.

No Active X components are required

Firewalls must allow HTTP traffic on port 80. Some videos require MMS trafflic on ports
554 and 1755. By default, these ports are open on most terminals.

CSP designated staff will receive e-mail directly from SCDDO staff via the Relias
Leaming application. The outgoing mail will come from noreply@essentialleaming com.
The essentialieaming.com domain will need (o be allowed by your mail server and anti-
spam software.

Advanced Internet Explorer Options

If using Internet Explorer 10.0 or above make sure the following options are set if they
havebmmdiﬁed(ﬂwmalldefauuoptiominlElOandmnycamotbcnmdiﬁedin
1E10 and above):

Disable Script Debugging,

Enable automatic image resizing, play animations in web pages, sound in web pages,
show image downloaded placeholders, show pictures, allow active content to run in files
on my computer, and empty temporary intemet files folder when browser is closed.

Additional Software

Adobe’s Flash plug-in must be installed for most courses, preferably version 8 or higher.
This is not a hard requirement although it is highly recommended.

*Exemptions may be approved for limited license providers. Such requests should be made in writing

MmmdwaﬁalﬁonofdeCDDODMorformicwmAapptwal.
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APPENDIX F
RATES FOR STATE AID SERVICES

Serviee Cap Unis Cost
15 minute unit, max 32 units per day,
Adult Day not to exceed 100 units per week $1.84
Residential 1 unit = 1 day, 365 units per year $43.33
Financial Management Services 1 unit per month $125.04
N . 15 minute unit, Cap determined by
Personal Care Services - Agency Directed horized funding pl $3.34
. . 15 minute unit, Cap determined by :
Personal Care Sexrvices - Self Directed dhorized i unding plan $2.87
Supported Employment 15 minute unit $3.34
Targeted Case Management 15 minute unit $10.83
Incidental Client Services v Unit is the cost of the purchase $1.00
Consumer Emergent Needs/Family Subsidy Unit is the cost of the purchase $1.00
Education to Employment Transition Unit is the cost of the purchase $1.00
Transportation (Capita L, On-Going & Stipends) | Unit is the cost of the purchase $1.00
Flex Service I/DD Unit is the cost of the purchase $1.00
Overnight Respite or Enbanced Care Support 1 unit = one night $85.13
' [balance of this page intentionally left Blank]




