
Commercial Payments Application 
Central Bank of the Midwest 
Officer It 

Name of Business (as you would like it to appear on your card(s)) 

Sedgwick County, Kansas 
Legal Name of Business (if different from above) 

Taxpayer !D Number 
48-6000798 
Business Mailing Address 
525 N Main, Suite 823 
Business Mailing City, St<3;te, Zip 

Wichita; Ks 67203 
. PhySical Address 

same 
Physical City, State Zip 

Gross Annual Revenue $ 

Card Administrator Name 

Phone Nurnber 

.316-660-7140 

Years in Business Number of Employees 

Card Administrator Email 
Ammi Hayes amini:hayes@sedgwiCk:gov 
Busin~$S Credit line Re-questea $ 
$750,000 

B.ank Iljforrn?tiori 
ACH Account Number­

. '42376300 

.Bank Name 
Intrust bank 
Bill Cycle 

Routing Number 

101100029 

o Prefunded AP 0 Weekly o Semi-Monthly [8] Monthly 

Central Bill Credit line $ 
$750;000 

'-t~ot- \ I 
Please Mall Completed Application to 

BankCard Services 
P.O. Box 779, leffersoRCity, MO 65102 

Type of Business: 0 Professional o Service 

o Retail o Manufacturing 

o Sales' [8J Other 

. Prodtict/Servi~es, Sold: Government Services 

Legal ~tru.ctl!re, *: D Corporat,ion D S':lle'Proprietorship 

o p'artnership D Non-Profit. 

o LLC [8J Other 

* We reserve i:he-right to request additfonal financial in'forma-tion 
frpm the company or'gua.rantor. 

Central Bill Product Type: 0 Accounts Payable: IZI Multicard 

ACH Account Type 
[8J DDA -0 Savings 
Staten,ent Date (01-28) 
'25 

ACH Auto Pay Day (01-15 bu', days) 
8 

Ta~payer 10 Numper (if ~ifferent from ~bove). 

Central Bill Name 



BANKCARD SERVICES 
CERTIFICATION AND DIRECTIVE 

The undersigned represenlative(s) (whether one or more, the "Representative") of the below named 
Company (the "Company") hereby certifies to BankCard Services ("BankCard Services") on behalf of 
Company that the following certificate and directive have (i) been approved by the authorized governing 
body of or the individuals comprising Company in accordance with the organizational documents of 
Company, and (ii) not been amended, modified or revoked as of the date hereof. 

Certification 

I. ThenameofCompanyis~Se~d~g~w~i~c~k~C~o~u~n~ry~Ka~~ns~a~s~. _____________________ ~ 

2. The physical address of Company is 525 N Main, Suite 823, Wichita, KS 
67203 

3. The federal tax identification number of Company is ____________________ _ 

4. Company is, and at all times shall be, duly organized and validly existing under the laws of the 
state of its origin and the state where Company is located. 

5. Company has the full power and authority to entcr into and perform any and all agreements 
incidental to the bank card services provided to Company hy BankCard Services and to authorize 
the persons designated herein to transactbusiness on behalf of Company in connection with such 
bank card services. 

6. Company has duly authorized the Representative to complete the Certification and Directive on 
behalf of Company. 

7. Company will promptly notily BankCard Services in writing at the address first given above (or 
such other address as BankCard Services may designate from time to time) prior to: (a) any change 
in Company's name; (b) any change in Company's assumed business name; (c) any modification 
or rescission of the Directive below; or (d) any change in any other aspect of Company that directly 
or indirectly relates to any agreements between Company and BankCard Services. 

Directive 

i. BankCard Services is designated as Company's provider of bank card services subject to such 
terms, conditions, rules.andregulations of BankCard Services governing bankcard services from 
time to time, ·and Company's agreement with such terms, conditions, rules ana regulations shall 
be conclusively presumed by Company's use of the bank card services; 

2. All acts and things done prior to the date hereof by or on behalf of Company in connection with 
the bank card services are hereby ratified, confirmed, and approved; 

3. Any and all prior agreements by the Company concerrung the bank card services continue in full 
force and effect as supplemented or modified herein. 
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4. Company, as any of the persons named below (the "Authorized Persons") shall deem necessary or 
desirable, shall enter into and deliver such instruments, documents, agreements, and other writing 
as in the opinion of the Authorized Persons may be necessary or desirable to obtain the bank card 
services (the "BankCard Documents"). Each ofthe Authorized Persons is hereby authorized and 
directed (individually and without the joinder of any other Authorized Person) to enter into and 
deliver on behalf of Company, as the Authorized Person may deem necessary or desirable, any 
and all of the !3ankCard Documents contemplated by these Resolutions, each BankCard Document 
to be in form and content satisfactory to the Authorized Person(s), such satisfaction to be 
conclusively evidenced by the Authorized Persons execution of the same, and to do all such acts 
and things as in the opinion of the Authorized Persons may be necessary or desirable in connection 
with the bank card services. Any of the Authorized Persons may act on behalf of the Company 
without the joinder of any other person. 

The Authorized Representatives areas follows; 

Name 

'k? clffqle J) L. })" IZtffln'l 

Amm', \ , wo.I-Ie!s 
llv ~ \k,-rw0a-

Title 

])ej2U7 eFt:> 

."5 ex\' \ o-r A C< ill) f'I \-dn~ 

£y ((),V\-1\f\~ \)\(ecbv' 

CONTINUING VALIDITY. 1bis'Certifieati6n and Authorization shall remalnin full force and effect 
and.BankCard Services may rely uponit,(mtil Written. notice of its revocation orainenoment shall have 
been delivered to, receiveg, and a~knowledged by BankCard Services, Any such notice shall not affect 
any qfCqmpany's liabilities, obligations or agreemcnts in cffect at the time such notice is given. 

BankCard.Services may rely uponthe[oregoing Certi fica.doll and Authorization in extending bank card 
pr()ducts and services to COIIlPll\lY. 

IN WITNESS WHEREOF, the foregoing Certification and Authorization is executed and shall be 
effective on the date first sta1ed below. 

Date 

INTERNAl, BANKCARD USE 
ATTEST~ ____________ ~~ 
Name: 

Accepted by BailkCard Services on 
. ,201 

Titie: 

:i 
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Commercial Card Service Agreement 

This Commercial Card Service Agreement ("Agreemenf') is entered into by and between The Central Trust Bank, 
a Missouri trust company with its principal place of business in Jefferson City, Missouri ("Central Bank", "Bank", 
"we" or "our") and the undersigned Customer ("Custome~', "you" or ''your'') effective as of the date accepted by 
Bank as written on the signature page to this Agreement. In consideration of the representations, warranties, 
covenants and agreements set forth herein, the parties hereby agree as follOWS: 

1. Introduction 

(a) Card Programs. The Central Bank Commercial Card is designed to handle all of an organization's purchasing, 
travel and entertainment, and fleet spending needs through a single card platform. Our Card (as hereinafter defined 
in Section 2(a» programs offer a wide array of features and control options including merchant category and velocity 
controls that limit your Cardholders to or from a particular category of spending. Our Card programs are further 
defined by additional Internet Online Features that maybe implemented upon your request. 

(b) The Service. We, at your request have agreed to provide to you our commercial card services, arid, if requested 
and enrolled in by Customer, the Manual Pay Services (defined below) and Single-File Services (defined below) 
(COllectively, the "Service(s)"), on the terms and subject to the conditions set forth in this Agreement. The Services 
consists of the Account, the Cards, and, when applicable, the Manual Pay Service and the Single-File Service, and 
the related services described in this Agreement The Services may only be used for business or commercial 
purposes and not for personal, family, household or other consumer purposes. This Agreement is not binding on 
us until one of our authorized officers has executed it and delivered the signed copy to you. 

(c) Information. Before we can make the Service available to you, you are required to compiete a set up and 
implementation process and complete related forms. This process includes the selection of important features and 
options available with the Service and the designation of persons with authority to act for you ("Authorized 
Persons"). Some of this information will be entered into forms by one of our representatives. In addition, we may 
require information or the execution of documents at various times throughout the duration of this Agreement. You 
agree to provide any info'rmation and to execute documents that we reasonably require in connection with the 
Service, including without limitation any information we may request for each Cardholder. Additional information 
about and requirements for the Service and various features of tJ:1eService may be included in reference guides 
and other information we provide to you in the set up process and throughout your use of the Service in hard copy 
or online (as updated from time to iime). 

(d) Representatives. We will rely on the information provided to us by an Authorized Person or your other agents, 
officers, employees and representatives ("Representatives") in providing the Service to you. Any changes in 
Representatives or to the 'information you provide us must be promptly communicated to us and given or promptly 
confirmed in writing although we may,. in our sole discretion, act on oral requests for changes. We may request 
separate documents, certificates or resolutions from you to establish the author~y of your Representatives. A 
change shall be effective only after we receive the proper request for such change and we have had a reasonable 
opportunity to act on the request. Until then, we may rely on status of your Representatives as previously given to 
us, and on information that purports to have been authorized by individuals you previously authorized. You agree 
that we may refuse to comply with requests from any person until we receive documentation reaspnably satisfactory 
to us confirming the person's authority. We shall not be liable or responsible to you for any Authorized Person or 
Representative who exceeds the limits of his or her authority. 

2. Establishmeni of Account and Issuance. of Cards 

(a) The Account. Upon completion of the set up process, we will establish for you a commercial credit account 
("Account") subject to the dedit limit we establish, and issue one or more cards (or similar devices) and account 
numbers associated with your Account (the "Card(s)") to your designated employees ("CardhOlders") in accordance 
with this Agreement and our SerVice procedures. Unless we expressly agree otherwise, yOU must maintain ten (10) 
or more Cards at all times for you and your Cardholders. We will issue each Card for the original term indicated on 
the Card. We will honor all transactions unless the Card or the Account has been effectively cancelled as provided 
in this Agreement. Unless and until a Card has been properly cancelled, the Card is valid and may be 'used for 
transactions, and renewal or replacement Cards will be issued for it as appropriate. Once issued as requested by 
you and subject to the provisions of this Agreement, you are solely responsible for the use of the Card by each 
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Cardholder and for imposing and enforcing any limits or restraints you wish to impose on a Cardholder's use of the 
Card. 

(b) Cardholders. You are responsible for the use of each Card and Account number by you and each of your 
Cardholders. As part of this responsibility, you agree to: (i) limit use of all Cards to business or commercial purposes 
on your behalf; (ii) to review, or cause each Cardholder to review the Cards upon receipt to confirm that all 
information relating to you or the Cardholder on the Card is correct, and io notify us immediately if the information 
·is not correct; (iii) to impose internal controls and procedures to prevent fraud and unauthorized use of a Card; and 
Jiv) to timely review and reconcile all Account activity and transactions as further described below. 

(c) Transactions. Unless otherwise restricted by us, your Cards and the Account may be used to effect the purchase 
or reservation of goods or services by all generally recognized means including swipe, virtual card numbers (if you 
select this feature of the Service), Single Use Ghost Accounts for account payables, signed seller drafts, telephone, 
internet entry, use of an account number or otherwise. We are not responsible for the failure or refusal of anyone 
to honor a Card. Subject to the express limitations set forth in·this Agreement, yotiare responsible for all uses of a 
.Card and Card number "regardless of the means by which the transaction is effected and regardless of whether it is 
authorized by· you or violates your internal policies, controls or restrictions. Miirchant category and velocity.controls, 
when properly implemented and used by you and reported by the merchant, .Can be effective in controlling 
.transaction activity. 

(d) Automated AP Service, Payments made to payees using Single Use. Ghost Accounts may be made through 
either the Bank's ·Automated AP Service or Manual Pay Service (each as defined herein). The Automated AP 
Service allows Customer to make payments to payees by delivering a .secure payment file tei the Bank through the 
Service and from which Bank will create Single Use Ghpst Account Card payment credentials that are th.en sent to 
thepayee'through electronic mail (the "Automated AP Service") . 

(e) Manual Pay Service. For payees that will not accept payments via the Automated AP Service, Customer may 
either make such manual payments on their own or re.quest Bank to mak.e the payments on Customer's behalf by 
enrolling in Elank's Manual Pay Service, .. Customer may enroll in Bank's Manual Pay Service by .executing the 
Manual Pay Service Adden<Jum attached hereto. 

(f). Single-File Service. For payees that will not accept payments via Card and require payment via check or ACH, 
Customer may either make such payments on· ttieir own orrequest Bank to make the payments on Custome(s 
behalf by enrolling in Bank's Single-File Service. Customer may enroll in Bank's Single·File Service by executing 
the Single-File Service Addendum attached hereto. 
(g) Customer Identification Program. To help the government fight the funding of terrorism and money laundering 
activities, federal law requires all financial institutions to obtain, verify,:and record information that identifies each 
person or business entity that establishes an Account. When you establish an Account with us, you must provide 
us with your business entity name, principal and local (if different)· address, date of establishment, employer 
identification number and either information. We may also seek additional information or documents. You agree that 
we may seek information about you from third parties to confirm your identity and for other Account related 
purposes: We are req_uired to follow these procedures even if you are already a customer of ours. 

3, Card Administrator. In the setup process, you will appoint· an individual.to .serve as your administrator ("Card 
Administrato~') with complete authority to admi.~ister and. manag~ the use of the?erviCe on your behalf. Unless 
restricted by you in the set up process; the Card Administrator has the authority to: designate personnel with access 
to some or all of the adniinistrative featur~s of the Service; designate persons who will be issued Cards and become 
·Cardholders and establish their individual Card credit limit; cancel a Card· and change the credit limit associated 
llliit~ a Card; issue replacemert Car9s.for <!amaged or lost C,!(ds or tQeff~ct a. name change on an existing Card; 
select, create. and maintain templates through the Online Features. that implement available spending controls; 
obtain information and reportsabbut, and monitor Account and Card use; and, accept and act on all communications 
irom us regaiding the Service. If you choose tei utilizeany of the Online Features, the Card Administrator will have 
the additional authority described with· that feature, We may, without further inquiry, rely on, deal with and accept 
'instruciions ·related to the Service from any person who identifies himself or herselfas. the person designated by 
you as the Card Administrator. 

4. Promise to Pay 



(a) Obligatien. Yeu premise to. pay us all Obligatiens witheut deductien er seteff in accerdance with this Agreement. 
Yeu are required to. pay us whether er nct the use ef the Account, Card, Account numbers er ether incurrence of 
indebtedness was authorized by you. Cancellation of a Card or termination of the Account does not in any way 
excuse yeur obligation to pay for all purchases or other charges incurred against or in connection with the Account 
.or with any Cardar account number through the effective time of the cancellation or termination, regardless of when 
actually posted to the Account. As used in this Agreement, the term "Obligations" means: (i) the aggregate 
eutstanding principal amount of, and all fees and charges on advances made. by us on or in connection with the 
Account, through the use of a Card, an Account number or otherwise, (ii) all of your obligations and liabilities for the 
indemnification of us under this Agreement, and (iii) all fees, costs, charges, expenses, reimbursements and other 
similar obligatiens frem time to. time ewing to us under this Agreement. Payment of the Account balance is due in 
full monthly on the due date specified by us in the setup process unless otherwise expressly agreed by you and us 
in the set up process as evidenced· by eur implementation records ("Payment Due Date"). 

(b) Foreign Currency Transactions. To ccnvert transactiens made in foreign currencies into U.S. dollars, the relevant 
card association or its affiliate ("Card Associatien") will use its then-current currency conversion rates and the 
procedures established by such Card Association in its sele discretion. Currently, the currency cenversion ·rate used 
to determine the transaction ameunt in U.S. dollars is gen,milly either a wholesale market rate. or a government­
mandated rate in effect on the date of the cenversion, increased by the International Transaction Fee set forth in 
the Fee Schedule (as hereinafter defined in Section 7) and the applicable conversion charge determined by the 
Card Association, if any. The currency conversion rate used on the conversion date may differ from the rate in effect 
on the date the transaction. occurred. 

·(c) Central Bank Use liabilitY Policy. 

(i) If you believe that a transaction 6n your Acccunt was· unauthorized,.yeu ·must netifY us as sean as possible 
but net mere than sixty (60) days after the transactian in question appears en yaur Accaunt Statement (as. defined 
beleW). You will be required to. provide us with reasonable informatian about the transaction to enable us to. 
investigate th·e matter, arid to. reasonably.cooperate with us in any irivestigation, The Card Association may 9ffer a 
liability protection program: contact the Card Associatian far additional information. We will provide a copy af the 
Card Association's program literature upon request. 

(ii) If we have issuea fewer th,m ten Cards in connection with the Account, your liability for a series of 
. unauthorized uses cannot exce.ed either $50 .or the value obtained through the unauthori.zed use befere the card 
issuer is notified, whicheverJsle.ss. The term "u.na.uthorizeduse" means the use of a, credit yard by a person, ot~.er 
than the Cardhelder, who does not have actual,implied, er apparent a.~thority for such use, and from which the 
Cardholder and you receive no benefit. 

5. Periodic Account"Statements 

(a) Effect. After ihe clase of each billing cycle, we will make availabie·a detailed account statement, with transactions 
on each' Carci or Acpount number during the billing cycle itemized separately.as subaccounts on the main Account 
("Account Statement"). The Account Statement will show transactions th"t have been po~ted to ·the Acco~nt if' 
connection with any Card since the last Account Statement, any payments and adjustments to the Account, any 
fees charged to ·any Card or the Account the outstanding balances on each Card and on the Account and the 
Payment Due'oate. 

(b) Discrepan"cies. Except for rriatters subject to. Section 4, if there is a discrepancy between your records and the. 
information shown on any Account Statement or other confimnation, or you discover any other error in an Account 
Statement ar ,canfirmation, yeu must notify us within sixtY (60) calendar days after you receive. such Account 
Statement or confirmation, or within such greater amount of time as may be required by applicable law. If yau fail 
,to notify us within such 60,day period or fail to ,follow the prescribed procedures, you maybe precluded from 
asserting the discrepancy against us and you will be obligated to us as provided on the applicable Account 
Statemenl All entries in Dur books, records and accounts shall constitute conclusive evidence of transactions unless 
yau furnish proaf of manifest error. 

(c)individuaISiai~ments. lJniess.you re.quesi and we otherwise,agree,we will make available enHne an individual 
statement for each Card issued under· your Account at the end of each billing cycle. If the Cardholder is not 
re?ponsible'for payment of I]is or'her own outstanding balance, finance charge~ and fees, we will only provide an 
individual statement for purpeses of informing the Cardholder about.his or her use of the Card. 
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6. Making Payments 

(a) Payment Due Date. Payment of the full amount of the Account as shown on the Account Statement is always 
due on or before the Payment Due Date shown on the Account Statement. The Service is a full pay Account, which 
means you must pay in full the amount specified on the Account Statement. 

. (b) Authorization for Debit Payments. All payments shall be made by direct automated clearinghouse (ACH) debits 
to your banking account with us or any other financial institution designated by you during the setup process. You 
hereby authorize us to initiate debit entries to the account with the financial· institution you,designate for the amount 
'due on the Account Statement until you have properly revoked the authorization. You·agree to be bound by the 
NACHA Operating Rules with respect to lhese ACH transactions and with respect to any ACH transaction you 
initiate. 

(c) Application. We reserve the right to apply payments and other credits to the ACcount in any manner that we may 
choose in our sole discretion. All credits for payments to the Account are subjeCt to final payment .or settlement by 
the institution on which the item o(payment was drawn orfrom which the electionic payment was made. Although 
we may post payments as of the date we receive them, the available credit limit associated with the Account may 
'lOt be restered for up te five days after we receive the payment. 

(d) Credit Balances. Credits will be applied to the next Account Statement llllles!; you arid we .otherwise expressly 
agree. 

7. Fee Schedule. Except as we may expressly agree in a writtenagre.ement executed by our authorized 
representative and delivered .to you bY us, you agree to pay all fee!; and chargesass,?ciated with the Account 
including those set forth. in the Account F~es Schedule (the "F.ee Schedule") attached to, or a.ccomp.anying the 
executed version ofthis Agreemen~ which is incorporated into this Agreement by this reference. If a Fee Schedule 
is not so attached or accompanying the executed version ofthis Agreement, you agree to pay o.ur .staridard account 
fees, penalties and charges.The Fee Schedule may'be revised by us as· provided in Section 20 of this Agreement. 
If there.is any conflict between this Agreement a'nd the Fee Sche5Jule,. this Agreement shall gevern, but only to the 
extent reasenably necessary to resolve the conflict. Any fees and ot~er amounts, inclu.ding penalties,. assessed 
against the Account will be. posted as direct charges to the'Account andwillcount against the applicable credit limit 
u~l_ .......... . 

8. ACCOunt Controls. 

(a) Monitoring Obligation. You are responsible for monitoring the use of the Cards, account numbers and the 
Account, and detecting unauthorized or 'impreper use. We. offer online account management tools ihrough the 
Online Features io assist you"in carrying out this respensibility, including access to transaction information and ihe 
means to cancel. a Card or impose limits on the. use of 11 Card. 

(b) Lost orSt"len C.ards; Unautherized Use .. You are responsible for canc"lIing any lest, misused or stol"n Cards, 
Cards or the Account that you suspect may have been the subject of fraud, unauthorized use or misuse, and the 
Card (and associated authorization) of any Cardholder nO'longer aut~er;zed by you to use a .Card, whether as a 
result of termination of employment ,or o~heiwise. you are responsible fo( Fetrievin"g the cari~lI,ed Card arid 
destroying it to prevent further use. You may also cancel.aCard or terminate a Cardholder's use of a Card by calling 
our custoinerservicecenter. All telephonecommunicaiions by JOu to us myst pe made by caliiOg .our customer 
service cimterat (800) 472-1959 as seon as the need arises. You understand that we will require a reasonable 
amount of time to act on any request made by telephene. y'ou:will not be liable for unauthorized use that .occurs 
after you notify us of the loss, theft, or possible unauthorized use in writing at Central Bank,. Attn: .BankCard 
,Services, P.O. Box 779, Jefferson.City, MO 65102, orby telephone at the number given above', after we.have had 
a reasonable amount of tiine:t6aCt on your notice. . 

(c) Our Programs. We may (but are not obligated to) apply software programs and other techniques to detect 
patterns and other i~dications'of potential fraud. and autho~ized use of the Ac;count. These programs and techniques 
are nota substitute for proper Account management and the' implementation and enforcement of Card controls by 
you and cannot be relied upon to prevent fraud or unauthorized use, Our techniques may, however, result in the 
denial of a transaction, reduction of limits or other actions by us:as indicated by such programs and techniques; 
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9. Credit Limit 

(a) Establishment. We will establish an aggregate credit limit for the Account and communicate the limit to you prior 
to or during the set up process. You are responsible for specifying a credit limit for each individual Card or class of 
Cards you request for Cardholders. If you fail to establish a credit limit for any Card, we may establish a credit limit 
for such Card up to the Account limit. You understand that you can impose and change Card limits through the 
Online Features. We may refuse to authorize any transaction against a Card that would bring the total amount 
outstanding against the Card or against the Account as a whole to a level that would exceed the relevant credit 
limit. 

(b) Over-limit Transactions. If we determine in our sole discretion to authorize or accept a transaction on the Account 
or a Card that would exceed the credit limit for the Account or that Card, we shall not be liable for doing so. If we 
authorize or accept a transaction which exceeds the relevant credit limit, you shall, at our request immediately pay 
in full the entire amount of the excess, together with any applicable over-limit charges and related fees. 

(c) Changes. We may from time to time and in our sole discretion (i) change the Account's or any Card's credit 
limit(s), (ii) reduce the Account or Card credit limit to $0, (iii) cancel one or niore Cards or close the Account, or (iv) 
limit the number and amount of transactions on the Card 6r the Account. We will notify you promptly in the event 
we decide to take such action.on the Account or a Card. While we expressly reserve the discretion described in this 
paragraph, except for cases of known or suspected fraud, changes resulting from regulatory requirements or where 
we believe there exists a risk of loss to us, we will use commercially reasonable efforts to consult with you in 
advance prior to reducing credit limits for the Account or any Card. 

10. Representations, Warranties and Undertakings. 

(a) Ours. We represent and warrant to you that: (i) we have the legal right to execute and perform our obligations 
under this Agreement; (ii) we are duly organized, validly existing and in good standing under the laws of the State 
of Missouri; (iii) the execution and delivery by us of this Agreement has been authorized by all necessary corporate 
and required governmental action; (iv) the person signing this Agreement on our behalf is duly authorized to do so; 
and, (v) our execution, delivery and performance of this Agreement do not violate any laws, rules or regulations 
affecting us or the provision of the Service, our articles of incorporation or bylaws, or any material agreement that 
is binding on us. 

(b) Yours. You represent and warrant to us that: (i) the financial statements you have delivered or made available 
to us at any time have beenprepared in accordance with U.S. Generally Accepted Accouniing Principles and fully 
and fairly present your financial condition as of the dates of the statements and results of operations for the periods 
covered by the statements; (ii) all other financial information you have provided is true and correct; (iii) you have 
not suffered or incurred a material adverse change in your business, financial condition or operating results since 
the date of the most recent financial statements you provided to us; (iv) you are not subje.ct to any material 
undisclosed liability; (v) you have the legal right to execute and perform your obligations under this Agreement; (vi) 
you are duly organized, validly existing and in good standing in the jurisdiction in which you were organized; (vii) 
the execution and delivery by you of this Agreement and the incurrence of the Obligations have been authorized by 
all necessary corporate and required govemmental action; (viii) each person signing this Agreement on your behalf 
is an Authorized Person and is duly authorized to do so; (ix) your execution, delivery and performance of this 
Agreement do not violate any laws, rules or regulations affecting you or your use of the Service, your articles of 
incorporation, bylaws or similar governing documents, or any material agreement that is binding on you; and (x) 
you have and shall maintain the full right power and authority to grant the license of the Marks and doing so does 
not infringe upon or violate any rights or interest held in those Marks by any third party or affiliate. 

(c) No Online Gambiing. You agree not use the Account in connection with any business of placing, receiving or 
otherwise knowingly transmitting bets or wagers by any means which involves the use, at least in part, of the 
Internet. or for any other transaction which is prohibited by Federal Reserve Regulation GG - Unlawful Internet 
Gambling Enforcement Act of 2006. 

(d) Financial Statements. Upon our request, you agree to furnish us with as applicable current financial statements 
and other information pertaining to your operating resuHs and business or financial condition. 

11. Confidimtiality, Business Continuity. 
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(a) Your Obligations. You represent that you have in place, and agree that you will maintain in effect and enforce, 
reasonable policies and procedures to reduce the incidence of fraud and other unauthorized use of, and access to 
Cards and your Account and to preserve the confidentiality of your Account numbers and Account access 
procedures. In addition, you agree to safeguard, keep confidential and not disclose to any third party the payment, 
pricing terms or fees for the Service and any Security Procedures, and to limit the internal disclosure and distribution 
of such information to your Representatives who have a need to know such information. You must notify us 
immediately if there has been a breach of your security, or any Security Procedures have been have been lost, 
stolen, compromised or misused. 

(b) Business Continuity. Throughout the tenm of this Agreement, we shall maintain off-site business continuity 
capabilities designed to permit us to recover from a disaster and continue providing the Service in accordance with 
our business continuity plan and capabilities. Our business continuity capabilities will permit the recovery from a 
disaster and resumption of the provision of the Service to you within a commercially reasonable period as dictated 
by the particular recovery rating of the system or application in question. 

12. Disclaime·r of Warranties. We disclaim all warranties, express or implied, in connection with the Service, and 
any such warranties are hereby expressly excluded. We do not warrant that the Service shall be error tree or that 
the use of the Service shall be uninterrupted. YOU WAIVE ALL WARRANTIES, EXPRESS, IMPLIED OR 
STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, OR NONINFRINGEMENT. All SERVICES ARE PROVIDED "AS IS: "WHERE IS" 
AND WITHOUT RECOURSE TO CENTRAL BANK. 

1.3. Limilalion.of Liability. YOU AGREE TO THE MAXIMUM EXTENT PERMITTED BY LAW THAT: IN NO EVENT 
WILL WE BE LIABLE UNDER ANY THEORY AT LAW OR IN EQUITY FOR ANY DAMAGES THAT YOU ORANY 
OTHER PERSONMAY iNCUROR SUFFER IN CONNECTioN WITH THE SERVICE OR THIS AGREEMENT 
THAT ARE NOT DIRECT, ACtUAL DAMAGES RESULTING FROM OUR BAD FAITH, GROSS NEGLIGENCE 
OR WILLFUL MISCONDUCT IN PROVIDING THE SERVICE; AND, WE WILL NOT IN ANY EVENT BE LIABLE 
FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL OR SPECULATIVE LOSSES OR 
DAMAGES (INCLUDING LOST PROFITS, LOST TIME, LOST SAVINGS, GOODWILL.AND OPPORTUNITIES) 
EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES AND REGARDLESS OF 
THE TYPE OF CLAIM. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, OUR 
LIABILITY TO YOU FOR ANY LOSS OR DAMAGE ARISING· FROM OR RELATING TO THIS AGREEMENT OR 
THE SERVICE SHALL BE LIMITED TO DIRECT DAMAGES ATIRIBUTABLE TO OUR GROSS NEGLIGENCE 
OR WILLFUL MISCONDUCT AND IN NO EVENT SHALL WE BE LIABLE FOR ANY OTHER DAMAGES. BANK'S 
LIABILITY FOR DAMAGES UNDER THE AGREEMENT WILL IN NO EVENT EXCEED THE FEES CHARGED BY 
BANK DURING THE SIX MONTHS PRECEDING THE DATE ON WHICH YOUR CLAIM ACCRUED AGAINST US. 
UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE FOR LOST DATA. We shall not in any event be liable for 
(a) any loss, damage or injury caused by any act or omission of any third party, whether or not such third party was 
chosen by us, (b) any charges imposed by any third party, (c) any loss, damage or injury caused by any failure of 
the hardware or software used by a third party 10 provide the Service 10 you, or (d) lost dala or damage to your 
equipment or systems. In addition, we shall not be responsible for, or incur any liability to you for any failure or delay 
in carrying out any olour obligations under this Agreement, if such failure or delay was caused by any Ihird party. 

14. Reserved. 

15. License of Your Marks. For some of our Card programs, we offer you the ability 10 affix a Mark (as defined 
below) to a physical Card, If you wish to use this feature· of our Service, you grant 10 us a non-transferable, 
nonsublicenseable, non-exclusive, royalty-free, worldwide, royalty-free, fully paid-up license to use the trademark, 
trade name or service mark and related design or logo that you specify (collectively, "Marks") for the sole purposes 
of affixing it to Cards issued under this Agreement. The use and display of the Mark on a Card is SUbject to our 

. requirements and approval, and the approval of the Card Association. You represent and warrant to us that you 
have the right to use and license 10 us the Mark as contemplated by this Agreement and that the Mark, your license 
of the Mark and the use of the Mark on a Card do not infringe or violate the intellectual property or other rights of 
any third party. We agree that we will use the Marks only in the manner you authorize, and that you relain all rights 
in and to the Marks not expressly granted under this Agreement. Once you approve the model of the Mark for 
impression on a Card, you may be responsible for the costs we have inc~rred in producing the Card and Mark 
design should you not use that model. 

16. Default 
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(a) Events. Subject to applicable law, you shall be in default under this Agreement upon the occurrence of anyone 
of the following: (i) you fail to make any payment of any Obligation when due or payments to us are retumed or 
reversed for any reason; (ii) you become generally unable to pay your debts as they become due; (iii) any other 
creditor tries by legal process to take or foreclose upon any of your assets; (iv) you become insolvent, is placed in 
receivership, is adjudicated bankrupt, or is subject to any voluntary or involuntary bankruptcy or insolvency 
proceeding or any assignment for the benefit of your creditors; (v) you provide us with any false or misleading 
material information; (vi) any representation or warranty made by you in this Agreement is untrue or incorrect in any 
material respect or you breach in any material respect any covenant or undertaking under this Agreement; (vii) you 
are in default of any other credit, loan, leasing or similar agreement for the extension of credit you have with us or 
any of our subsidiaries or affiliates; (viii) you violate any applicable law in connection with the Account or use of the 
Cards; (ix) any guarantor or other third party that has guaranteed or assumed any responsibility for the Obligations 
is in default of any guaranty or similar agreement with us; (x) we believe in good faith that your ability to payor 
perform the Obligations under this Agreement has been materially impaired; or (xi) a significant change occurs in 
your ownership, organizational structure or type or volume of business. You may incur fees or other charges in 
connection with a default. The payment of any fee or other charge will. not cure the default that triggered the fee or 
charge. . 

(b) Remedies. if you are in default under this Agreement, we may in our sale discretion, subject to applicable law 
take anyone or more of the following actions: (i) declare all or any portion of the Obligations to be immediately due 
and payable; (ii) allow you to repay the Obligations according to the terms of this Agreement; (iii) immediately 
terminate this Agreement, the Account or any Cards and authorizations relating to the Account; (iv) revoke or 
suspend the use of the Account, reduce the Account credit limit or otherwise limit your ability to use any Cards; and, 
(v) commence an action against you to collect all amounts owed in connection with this Agreement. You are liable 
for any court costs and reasonable attorneys' fees incurred by us in the collection of the Obligations and the 
enforcement of our rights hereunder. 

17. Term and Termination. 

(a) Term. The term of this Agreement commences on the date it is accepted and executed by us and continues 
until terminated by us pursuant to this Section 17 or by us or you upon ninety (90) days written notice to the other 
party. 

(b) Termination Rights. We may terminate this Agreement or terminate or suspend the Service if: (a) you are in 
default as provided in Section 16; (b) any person or group acting in concert that does not on the date of this 
Agreement control a majority o.f your outstanding stock acquires, directly or indirectly (whether by merger, stock 
purchase or issuance, recapitalization, reorganization or otherwise), a majority of your outstanding stock; or (c) the 
continued provision of the Service in accordance with the terms of this Agreement would, in the good faith opinion 
of our legal counsel, violate federal, state'or local law or any regulation applicable to our business. We will provide 
notice of the exercise of our termination rights as soon as practical. 

(c) Actions. Upon any termination of the Service or this Agreement, you shall: (i) promptly pay to us all sums due or 
to become due under this Agreement (and we may immediately debit such sums from any account you have 
previously authorized us to debit for amounts owed pursuant to this agreement); (ii) have no further right to make 
use of the Service, Account or any Card; and (iii) surrender to us or destroy all Cards that have been issued to you 
or to any Cardholder. 

(d) Effect. Termination of this Agreement, the Account or any Card does not release you or us from any of our 
respective obligations that arose or became effective prior to such termination, including any transactions that post 
after termination. You remain fully obligated to repay all amounts owed to us under this Agreement or in connection 
with the Account, the use of the Cards or account numbers or otherwise. In addition, all provisions of this Agreement 
relating to the parties' respective warranties, representations, limitation of liability, confidentiality, proprietary rights, 
and indemnification shall survive the termination of the Service, the Account and this Agreement. 

18. Online Features 

(a) General. We offer online access features as part of the Service ("Online Features") to enable you to access 
information about, and administer and manage th'e Account via the Intemet including through the applicable Card 
ASSOCiation or through our online portal, Card Management System ("CMS"). The use of the Online Features is 
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subject to the limitations and specifications we provide for the Online Features. Some or all of the Online Features 
may be hosted or provided by the Card Association or another third party and are also subject to any terms of use 
established by us or that third party. Updates and new features of the Online Features will be described, and any 
related terms of use will be posted on the applicable website; updates and features offered by us, and the related 
terms and conditions of use will become part of the Service and this Agreement upon first use by you. 

(b) Administratio·n. The Card Administrator will have complete authority to manage the Online Features on your 
behalf. The Card Administrator has authority with respect to the Online Features to: designate personnel including 
Cardholders and the Card Administrator ("Users") with access to some or all of the aspeCts of the Online Features; 
monitor Card usage and access Account statements through the Online Features; establish the entitlements of 
Users regarding the use of the Online Features; enable the. assignment of Identification Codes described beloW 
and initial passwords to Users; issue replacement Cards; determine to utilize new or updated features of the Service 
and accept any applicable terms and conditions governing such features; and accept and adon all communications 
from us regarding the Online Features. 

(c) User ,Level Access. The Administrator can enable Users including their managers to access 'and manage 
Account-level detail including the ability to categorize and reconcile expenses. . 

(d) Security Procedures. Access. to the Online Features of tM Service i.s subject to "Security Procedures," 'which 
may include certain procedures, the use of personal identification numbers, log-on identification, access codes, 
passwor.ds or'othersecurity or a~ther1tication measures (collectively, "Identification .Codes") that are designed to 
verify the origin of access to: the Online Features. You un(jerstand that all access to', and use of the Online Featur"s 
using such Security Procedures as . ..,e mutually agree upon will be considered by us for aJI purposes and with".ut 
fwtherinvestigatlon to be authorized by you, and that we may aetand rely upon.all instructiqns ordata transmittecl 
io us using the Security Procedures. . . 

(e) Your Responsibilities. You must ensure that your personnel use the Online Features only as authorized and 
within the limits of their entitlements or permission. We do not monitor access io the Service' or the Oriline Features 
and are not responsible if any person exceeds the limiis of their entitlements or permission rights. You are 
responsible for having and maintaining at your expense proper functioning, secure and safe hardware, software 
:(including antivirus and antimalware software).and co'mmuniC?tion devices, tnternet access and service necessary 
for use with the Online Features. To the extent you select an option available with the Onl.ine Features that allows 
Cardholders to view and enter data about their·transactions, you agre'e to monitor and limitlheir access to proper 
business purposes on your behalf. 

(I) Legal Compliance. We make.no representati6n or warranty that the Online Features are available or appropriate 
for use in countries other than' the .United States. You are solely responsible. for compliance with all laws and 
regulations applicable in jiJrisdictions where you conduct business. 

(g) Intellectual Property. All pages, screens, text, and other materials, arid other works of authorship and material 
appearing on or utilized in connection with tlie Online Features, the hames, trademarks, logos, ,slogans and service 
marks used, displayed and found on websites, and ·all other intellectual property relating to the Online Features 
(collectively, "Intellectual Property") are owned by and proprietary taus, the applicable Card Association, and our 
vendors or licensors, except as otherwise, specified. No intellectual property may.be.copied, modified, distributed, 
used in any way or pU,bJicly displC!y~d ion al"!y'mediu.m of e.xpression ~ittlOut o,ur prior written cOlJsen~. 

(h) Warranty Disclaimer. The Online Features are provided "as is," and "as available." Since the Internet is inherently 
insecure and since there is a risk that data communications. and transfers may he subject to interruption, 
interception, failure, unavailability, delay or unauthorIZed aCcess or dissemination ("Failure Events"), we agree to 
take commercially reasonable steps to maIntain the security of such data communications and transfers, including 
using encryption and other industry standard security features. Except where we fail to take commercially 
reasonable'steps, we shall not be liable, for any Failure Events that occur, including any loss of privacy or lise by 
others of such data communications or transfers: Under no circumstances, shallwe be liable for any Failure Events 
ihaI9ccurpiior'to.you establishing a secure c!,nnection to our designated portal or after properly terminating that. 
connection. All material found on the websites is provided "as is," 

19. Reserved. 

20 .. General Provisions 
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(a) Merchants. We have no liability or responsibility for (i) goods or services purchased with a Card or the Account 
or for any dispute you may have with a merchant over goods or services you purchase, (ii) a merchant's or supplier's 
failure to accept the Card or the Account, or (iii) any failure of a merchant to seek authorization before honoring a 
Card. If you have a billing dispute with a merchant. we require that you first attempt to resolve the dispute directly 
with the merchant. If you are unable to resolve the billing dispute, you may request that we process a chargeback, 
subject to applicable Card Association rules. If we agree to process the chargeback, you will be required to 
complete a dispute form provided by us, provide any additional information we request relating to the dispute and 
cooperate with us. You are in all events responsible for any transactions made with your Cards or the Account. 

(b) Amendments. We may alTlend, supplement or change (each, a "revision") the terms of this Agreement including 
the Fee Schedule at any time and from time to time as follows: by a written instrument signed by both parties; or, 
we may give you at least thirty (30) calendar days' prior written notice of a revision and if you do not give us written 
notice of your termination of this Agreement before the expiration of the thirty (30) day period or the later effective 
date specified in such notice, you are deemed to have accepted the revision. If, however, a revision to this 
Agreement is, in our good faith opinion, either required by law or a regulatory authority with jurisdiction over us or 
is necessary to preserve or enhance security of the Service, we will provide you notice of such revision and the 
revision will be effective immediately upon us giving you notice. Subject to applicable law, any revision shall apply 
to the outstanding balance on the Account on the effective date of the revision and to any future balances created 
after that date. No revision to this Agreement or Fee Schedule shall affect in any manner your obligation to pay in 
full all Obligations under this Agreement. 

(c) Delay in Enforcement. The parties may at any time and in its sole discretion delay or waive enforcing any of its 
rights or remedies under this Agreement or under applicable law without losing any of such rights or any other rights 
or remedies. 

(d) Notice. Any written notice between the parties shall be effective once the party has received the notice and had 
a reasonable opportunity to act on it. 

(e) Force Majeure. We shall not be responsible for. nor shall we incur any liability to you for any failure, error, 
malfunction or any delay in carrying out any of our obligations under this Agreement if any such failure, error, 
malfunction or delay results from causes beyond our reasonable control, including without limitation, fire, casualty, 
breakdown in equipment or failure of telecommunications or third party data processing services, intemet 
disruptions, lockout, stnke, accident, act of God, act of terrorism, not, war or the enactment, issuance or operation 
of any adverse governmental law, ruling, regulation, order or decree, or an emergency that prevents us from 
operating normally. 

(I) Assignment. This Agreement shall be binding upon and shall inure to the benefit of the parties and their respective 
permitted successors and assigns. You may not sell, assign or transfer the Account or any of your rights or 
obligations under this Agreement. We may sell, assign or transfer the Account, or any balance due thereon, and 
our rights and obligations under this Agreement without prior notice to, or consent from you, which notice and 
consent are knowingly waived by you. 

(g) Entire Agreement This Agreement, together with the Fee Schedule, any reference guides made available from 
time to time, and any separate pricing, rebate or other similar agreement or amendment executed, by the parties 
that specifically refers to this Agreement constitutes the complete and exclusive statement of the agreement 
between the parties with respect to the Service and the Account, and supersedes any prior or contemporaneous 
Proposal, understandings, discussions or agreements between the parties with respect to the Service and the 
Account. The Agreement may be executed in counterparts, each of which shall be deemed an original and all of 
which shall consiitute a single instrument. No person or entity other than the parties, their permitted assigns" 
indemnified persons, our venaors and the Card Association shall have any rights under this Agreement. 

(hj Severability. If performance of the Service in accordance with the terms of this Agreement would result in a 
violation of any present or future statute, regulation or government policy to which we are subject, and that governs 
or affects the SerVice or any transactions contemplated by this Agreement, then this Agreement shall be deemed 
amended to the degree necessary to comply with such statute, regulation or policy, and we shall incur no liability to 
you as a result of such violation or amendment. If any provision of this Agreement is deemed to be illegal, invalid, 
void or unenforceable by a court of competent jUriSdiCtion, or by any governmental agency with jurisdiction in such 
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matter, such provision shall continue enforceable to the extent permitted by that court or agency, and the remainder 
shall be deemed stricken from this Agreement. All other provisions shall remain in full force and effect. 

(i) Reserved. 

OJ Compliance with Law. We and you each agree to comply with and be responsible for all applicable state, local 
and federal statutes, rules, regulations, orders, directives, policies and other laws, and the rules and regulations of 
any applicable Card Associations or payment clearing system. 

(k) Governing Law; Venue. This Agreement and any claims or disputes relating to or arising out of this Agreement 
or the Service shall exclusively be governed by, and construed in accordance with, the laws of the State of Kansas 
and with applicable federal laws and regulations. 

(I) Reserved. 

(m) Headings. The Section headings used in this Agreement are for convenience only, and do not in any way limit 
or define your or our rights or obligations under this Agreement. 

ORAL AGREEMENTS OR COMMrrMENTS TO LOAN MONEY, EXTEND CREDIT OR TO FORBEAR FROM 
ENFORCING REPAYMENT OF Ii. DEBT INCLUDING PROMISES TO EXTEND OR RENEW SUCH DEBT ARE 
NOT ENFORCEABLE.' TO PROTECT YOU (BORROWER(S)) AND US (CREDrrOR) FROM 
MISUNDERSTANDING OR DISAPPOINTMENT, ANY AGREEMENTS WE REACH COVERING SUCH 
MATTERS ARE CONTAINED IN THIS WRITING, WHICH IS THE COMPLETE AND EXCLUSIVE .STATEMENT 
OF THE AGREEMENT BETWEEN US, EXCEPT AS WE MAY LATER AGREE IN WRITING TO MODIFY IT. 

21. The RFP #17-0036 arid the response from The Central Tust Bank dba Central Bank are hereby 
incorporated by reference into this Agreement. Should a conflict arise between terms, the response to the 
RFP shall control. 

22. Attached as an addendum are the Sedgwick County Mandatory provisions which are hereby 
incorporated by reference into this Agreement. 

[Remainder of this page intentionally blank] 
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their respective duly 
authorized representative. 

Customer Name: 

.5€cljv.J,'c.f( CD~h ks 
Authorized Signer. 

Printed Name -:';L7;C'-'''-'-'--='--'-'''-=''"'­
Title: sl?. 
Date: r-<>-h, ,5 .:2D 18 , 

~~STOForm' 
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Revenue Share Addendum 
(Commercial Card Service Agreement) 

Bank Compensation to Company 

Provided that Company remains in full compliance with all of its obligations to Bank, including, but not limited to, its 
obligations under the Agreement and all applicable Cardholder Agreements, Bank will pay Company the following 
Revenue Share based on the Net Purchase Volume for the applicable calendar month (annualized): 

If the transaction qualifies for Purchase Card .Level 
3 Interchange Rates: 

The Revenue Share for the applicable transaction 
shall be:. 0.60% of Purchase Card Level 3 Net 
Purchase Volume 

Bank will make Revenue Share payments within 15 days following the end of each month based on the calculated 
Net Purchase Volume for such month. If the Card Association decreases the interchange rate paid for Card and 
Account Transactions, Bank may decrease Revenue Share rates. Bank agrees, however, to give Company at least 
30 days' notice of the date on which any changed rate will apply to new Net Purchase Volume. 

For purposes of this Schedule: 

• "Large Ticket Transaction" or "Purchase Card Level 3 Transaction" means Transactions qualifying as large 
ticket or purchase card level 3 transactions under the applicable Operating Rules of the Card Association, 
as amended from time to time, and as classified by the financial institution or vendor processing 
Transactions on behalf of any merchant. 

• 'Net Purchase Volume" means the aggregate amount of individual new Purchases (other than Large Ticket 
Transactions or Purchase Card Level 3 Transactions) posted to the Account, net of all refunds and credits 
(such as credits for returned merchandise or disputed billing items). 

• "Large Ticket Net Purchase Volume" means the aggregate amount of individual new Large Ticket 
Transaction Purchases posted to the Account, net of aU refunds and credits (such as credits for returned 
merchandise or disputed billin'g items) .. .' . . . 

• "Purchase Card Level 3 Net Purchase Volume" means the aggregate amount of individual new Purchase 
Card Level 3 Transaction Purchases posted to the Account, net of all refunds and credits (SUCh as credits 
for retumedmerchandise or disputed billing ~ems) 
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In all cases, the Account's "Net Purchase Volume", "Large Ticket Net Purchase Volume" and "Purchase Card Level 
3 Net Purchase Volume" will exclude: (a) amounts and transactions representing Program Fees and Charges, 
annual fees, finance charges and other fees or charges, including but not be limited to, late fees, returned check 
fees, payment dishonored fees, over-limit fees, Cash Advance fees, foreign transaction fees, foreign conversion 
fees and collection costs, (b) Cash Advances and/or transaction fees associated with Cash Advances (which 
include, but are not limited to, transactions using special checks), (c) if the Account is 30 or more days past due or 
any Account is charged off, any new Purchases posted to the Account will not be used in calculating Net Purchase 
Volume, and (d) any fraudulent or unauthorized transactions, Net Purchase Volume and Large Ticket Net Purchase 
Volume shall not be considered eligible for accrual of Revenue Share unless and until Company pays Bank for such 
Net Purchase Volume and all associated Program Fees and Charges. To qualify for Revenue Share payments, 
the Account must be both open and current. 
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Transaction Fee for Cash 
Advance 

Transaction Fee for Cash 
Equivalent Advances 

Annual Account Fee 
Late Fee 

Over-limit Transaction Fee 

Payment Dishonored Fee 

Stop Payment Fees 

Document/Statement 
Copy Fees· 

Foreign Transaction Fee 

Expedited Payment Fee 

Expedited Card Shipping 
Fee 

Product Training Fees 

Custom Card Design Fees 

FEE SCHEDULE 
(Commercial Card Service Agreement) 

Program Fees & Charges 
Account Fees 

A fee equal to 4% of each Cash Advance will apply to each Cash Advance 
Transaction, subject to a minimum Cash Advance fee of$10 and a maximum Cash 
Advance fee of $100. 

A fee equal to 4% of each Cash Equivalent Advance will apply to each Cash 
Equivalent Advance Transaction subject to a minimum Cash Equivalent Advance 
fee of $10 and a maximum Cash Equivalent Advance fee of $100. 
None 
A fee equal to 2.00% of the current balance, subject to a $29.00 minimum. will be 
added to the balance if any payment in any form on the Account is dishonored or 
returned unpaid to Bank for any reason. 
An over-limit fee of $39 will be added to the balance if the outstanding balance of 
an Account, including finance charges and fees, exceeds the credit limit at any time 
during a billing cycle. 
A fee of $39.00 fee. will be added to the balance if any payment in any form on the 
Account is dishonored or returned unpaid to Bank for anv reason. 
A fee of $29.00 will be added to the balance for any stop payment request made 
by Company or any Cardholder. 
A fee of $5.00 will be added to the balance for each sales draft copy requested by 
Company or a Cardholder (unless related to an actual billing error). and a fee of 
$5.00 for each duplicate copy of a.n Account Statement requested by Company or 
a Cardholder. 
A fee equal to 3% of each foreign transaction. after conversion to U.S. Dollars, will 
be assessed on all transactions made in currencies other than U.S. Dollars. Fees 
for foreign Cash Advances and foreign Purchases will be added to the balance of 
the Account 
A fee of $25.00 will be added to the balance of the Account each time Company or 
a Cardholder has Bank initiate an expedited pavment bv telephone. 
A fee will be added to the balance of the Account each time Company or Cardholder 
requires expedited delivery by Bank of addijional or replacement Cards. 

• Overnight Delivery (U.S. Mail): $40.00 
No charge for one train-the-trainer product training session by teleconference 
andlor webinar. Additional training available upon request at fees at Bank's then-
current rates. 
A fee will be added to the balance for custom card design: 

• Custom Desion: Pricino available upon reouest. 

Periodic .Rates 

ACCRUAL OF FINANCE CHARGES: There is no grace period before periodic rate finance charges begin to 
accrue on Cash Advances or Transaction fees related to a Cash Advance. PeriodiC rate finance charges accrue 
on Cash Adva.nces and their related Transaction fees from the date of the Cash Advance or the first day of the 
billing cycle in which the Cash Advance is added to the Account, whichever is more recent. No periodic rate finance 
charges will apply to Purchases and other Program Fees and Charges that are paid in full on or before their 
applicable Payment Due Date, as shown by the Account Statements. PeriodiC rate finance charges will accrue on 
Purchases. and on Program Fees and Charges added to the Account as Purchases, beginning with the first day 
that follows the applicable Payment Due Date for each such Purchase or Program Fee and Charge. 
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PERIODIC RATE FINANCE CHARGES: Periodic rate finance charges will be calculated using daily periodic rates, 
which correspond to certain Annual Percentage Rates. These rates may also be different for Purchases and Cash 
Advances (collectively, the "Transaction Categories"). 

The rate for Purchases on the Account is an Annual Percentage Rate of 0.00% (a daily periodic rate of 0.00%). 

'The rate for Cash Advances on the Account is an Annual Percentage Rate of 0.00% (a daily periodic rate of 0.00%). 

FINANCE CHARGES AND BALANCE CALCULATIONS: The Account will generally have monthly billing cycles, 
but the first billing cycles may be more or less than one month. Bank uses the Average Daily Balance method to 
compute a portion althe Finance Charges on the Account. Bank calculates periodic rate. finance charges separalely 
for each Transaction Category. 

(A) To compute Billed Periodic Rate Finance Charges: 

(1) For each Transaction Category, Bank multiplies the Daily Balance (see below) by the applicable daily 
periodic rate for each day of the billing cycle; then . . 

(2) Bank adds together all althe products calculated in (1) above. 

(B) To compute the Daily Balance:for each Transaction CategorY: 

(1) Bank takes the Beginning Balance of each day: 

(2) Adds any applicable new Transactions (such as Cash Advances and relaied Transaction fees, delinquent 
Purchases and. other Program Fees.andCharges, .and debit adjustm-ents)"'; . 

(3) Subtr.acts any :applicabie payments, <:oredits, or credit a,djustments; and 

(4) Bank treats a·creditbalance.as a balance of zero . 

••• In certain circumstances, the over-.limit fee is included in the Daily Balance calculation.on the day of fhe billing 
cycle'in which they post to the ~c90uni ..... .. .... . '. . .... . 

. Bank adds the amount calculated in accordance with (A)(1) above to the Daily Balance and this amount becomes 
the Beginnin'g Bal.ance for the ne"t day. . 

On the AccountStatement, ('lank will calculate an Average Daily Ba,lance for each Transaction Category by adding 
all lha Daily Balances for that Transaction .c;ategory and dividing tha.t amount. by the number of days in the billing 
cycle. If you multiply the Average Daily Balance for aTransaction Category by its daily periodic rate and mu,ltiply 
the result by the number of days in the billing cycle, the total will equal the Interest Charge Calculation for that 
Transaction Category, except for minor variations due to rounding. This Agreement provides for daily compounding 
·offinancecharges and fees, 

Gash Advance ,finance charges, if a'nY, ;are ad~ed 'to the C?sh Adv'ahc_e· B.alfjnce anct are shown on tt~,e Account, 
Statement under "Interest Ch~rged," Foreign Transaction and Cash Advance fees are shown on the Account 
Statement as "Fees c;harged." 

MINIMUM fiNANCE CHARGE: There isno minim~m financech"rge, 

PAYMENTS: Paymeht in iull bf all T ransactions~ Fee's and Finance Charges for each' billing cycle shall be made . 
on'or beforelhe applicable Payment Due Date for each respective billing cycle. Each Payment Due Date for each 
resp(lctive billing cycle will be detailed on the Account .Statement. 
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MANUAL PAY SERVICE ADDENDUM 

This Addendum ("Addendum") applies to the Commercial Card Agreement (the "Agreemenf') dated 
::---:::---:--=-' 20 ("Effective Date") and entered into by and between Customer ("Customer", "you" or 
''your'') and The Central Trust Bank ("Central Bank", "Bank", "we" or "our"). Each of Customer and Bank may be 
individually referred to herein as a "Party" and collectively as the "Parties". Terms defined in the Agreement that 
are not defined in the Addendum have the same meaning within this Addendum. This Addendum may only be 
amended as provided in the Agreement. If there is a conflict between the Agreement and this Addendum, the terins 
in this Addendum will govern your use of the Service. 

WHEREAS, the Agreement allows Customer to effectuate all of its purchasing, travel and entertainment, 
and fieet spending needs through a single Card platform, which utilizes, among other things, Single Use Ghost 
Accounts for account payables. 

WHEREAS, the Single Use Ghost Account allows Customer to make payments to payees by delivering a 
secure payment file to the Bank through the Service and from which Bank creates Single Use Ghost Account Card 
payment credentials that are then sent to the payee through electronic mail (the "Automated AP Service"). 

WHEREAS, certain payees will not accept payments from Customer effectuated through the Automated 
AP Service and therefore require payments from Single Use Ghost Accounts to be made manually and Customer 
desires Bank to make such manual payments on Customer's behalf. 

NOW, THEREFORE, for and in consideration of the mutual promises contained herein, Customer and Bank 
agree that the Agreement shall be ·a·mended to include iIle following: 

1. Manual Paymenis. For payees that will not accept payments via the Automated AP Service, Customer authorizes 
Bank to make payments on Cusiomer's behalf through the method described in this Section (the "Manual Pay 
Service"). Customer will deliver a secure payment file to Bank through the Service and Bank will use such 
information provided by Customer to create Single Use Ghost Account Card payment credentials to pay the 
identified payee. Bank will make tlie payment to the payee on the Customer's behalf via Customer's account on the 
payee's website and through which the payee accepts payments from customers. Customer will provide Bank will 
all information and credentials necessary for Bank to provide the Manual Pay Service and Customer is responsible 
for ensuring such information is correct and for noiifying Bank of any changes to such information. Bank shall not 
be responsible for errors. in information or data provided to it by Customer relating to the Manual Pay Service 

2. E-Commerce or Phone Required. The Manual Pay Service described in this Addendum is only available for 
payees that accept payments online through a website, or by telephone. 

3. Full Force and Effect. All other terms of the Agreement as modified by this Addendum are hereby ratified and 
approved by Customer and Bank and shall continue in full force and effect until amended or terminated in 
accordance with the terms thereof. The terms defined in the Agreeme·nt and used in this Addendum shall have the 
same respective meanings as set forth in the Agreement, unless clearly otherwise defined in this Addendum. 

'REMAINDER OF PAGE LEFT INTENTIONALLY BLANK' 
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above. 
IN WITNESS WHEREOF, the Parties hereto have duly executed this Addendum as of date first written 

Customer Name: 

~a()WILK. t!ouvtkt ks 
Authorized Signer: 

I-t tbt)vvtN,-
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SINGLE-FILE SERVICE ADDENDUM 

This Addendum ("Addendum") applies to the Commercial Card Agreement (the "Agreemenr'j dated 
;;-~:;--:--:;::-' 20 ("Effective Date") and entered into by and between Customer ("Customer", "you" or 
"your") and The Central Trust Bank ("Central Bank", "Bank", "we" or "our"). Each of Customer and Bank may be 
individually referred to herein as a "Party" and collectively as the "Parties". Terms defined in the Agreement that 
are noi defined in the Addendum have the same meaning within this Addendum. This Addendum may only be 
amended as provided in th~ Agreement. If there is a conflict between the Agreement and this Addendum, the terms 
in this Addendum will govern your ~se of the Service. 

WHEREAS, the Agreement allows Customer to effectuate all of its purchasing, travel and entertainment, 
and fleet spending needs through a single Card platform, which utilizes, among other things, Single Use Ghost 
Accounts for account payables. 

WHEREAS, certain payees will not accept payments from Customer via Card and require payments via 
check or automated clearing house ("ACH"). 

WHEREAS, Bank off~rs a payment service via check and ACH to facilitate payment to such payees. 

NOW, THEREFORE, for and in'consideration of the mutual promises contained herein, Customer and Bank 
agree that the Agreement shall be amended to include the following: . - . . . , - ., - - ... - . 

1. Single-File Service .. For payees' that will not accept payments via Card,and insteag require payments t9 be 
made via check or ACH, Customer authorizes Bank to make· payments on Customer's behalf through the method 
described in. this Section (the "single-Fiie·service"). Customer will de live, a secure payment file to Bank through 
the Service and Bank will use such information provided by Customer to pay the identified payee via either check 
or ACH creditlo the payee's account. 

2, Payment via Check. By enrolling in the Single-File Servige, Cust<?merauthoriz~s Bank to print, insert ,md mail 
checks for payment to Customer's payees. Bank may also provide. such ancillary services as warranted and 
necessary for it to complete its printing and .mailing services. Customer agrees to hold harmles~' and indemnify 
Bank from and against any and all loss; damage or claim arising from: (1) incorrect, illegal or improper record 
information, data or other documentation of any kind submitted by Customer, or any other source upon which Bank 
can. reasonably be expected·.to,rely upon, to. Bank; or (2) the withholding of correct, legal or proper information by 
Customer, or any either sOlirceupon which Bank can reasonably be expected to rely upon, from Bank. 

3. Payment via ACH Credit. Customer acknowledges that, as a pre-requisite to making payments viaACH credit in 
the Single-File Service, Bank must receive a completed ACH authorization from Customer's payee in a form 
acceptable to Bank. 

4. Uniform Commercial Code Article 4A Notice. Credit given by Bank to a payee withiespecttoan ACH credit 
entry is provisional until Bank.receives final settlement for such imtry"through a Federal Reserve Bank. If Bank does 
not receive such final settlement, payee will be notified and must agree that Bank is entitled to a refund of the 
amount credited to payee in canne,ction w~th such entry and Custome,r shall not be deemed to 'have paid "tt1e p'ayee. 
in the am~untof ~uc~ entry. 

5. Full Force and Effect. All other terms of the Agreement as modified by this Addendum are hereby ratified and' 
approved by Customer and Bank and shall continue in full force and effect until amended or terminated in 
accordance with the terms thereof. The terms defined in the Agreement and used in this Addendum shall have the 
same respective meanings as set forth in the Agreement, unless clearly othe~ise defined in this Addendum. 

'REMAINDERPF PAG.E LEFT INTEN:nONALL Y BLANK' 
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IN WITNESS WHEREOF, the Parties hereto have duly executed this Addendum as of date first written 
above. 

Kelly B. Arnold, 

Customer Name: 

5<~jWI·cJ:.. C:cwtfy K5 
Authorized Sim1er: 

Printed Name 
Title: .:sR.. 
Date: f><...h 

di~OForm 
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SEDGWICK COUNTY :,..lA.t'l"DATORY CONTRAcrUAL PROVISIONS ATTACHMENT 

Important: This form contains mandatory contract provisions and must be attached to or incorporated in all copies of any contractual agreement. 
Hit is attached to the vendor/contractor's standard contract foml, then that fonn must be altered to contain the following provision: 

"The Provisions found in the Sedgv.ick County Mandatory Contractual Provisions Attachment, which is attached hereto, arc 
hereby incorporated in this Agreement and made a pan thereof. In the event of conflict between the provisions of this 
Agreement and the Sedgwick County Mandatory Contractual Provisions Attachment, the tenns of the Sedgwick County 
Mandatory Contractual Provisions Attachment will control. " 

The parties agree that the following provisions arc hereby incorporated into the Agreement to which it is attached and made a pan 
thereof, said contract being the __ day of ,20 __ " 

1. Terms Herein ControIling Provisions: It is expressly agreed that the tenns of each and every pro\-ision in this attachment shaU pre\-ail and control o\"Cr 
the tenns of any other conflicting provision in any uther document relating to and a part uf the Agreement in which this attachment is incorporated. 

2. Choice of Law. Thi, /\greemcnt shall b<.: int<.:rprctcd under and governed by the law, of the State of Kam~~. The parties agree that any di~pute or cau~e uf 
action that arises in c(~nnection ,-vith thi~ i\greement \vill be brought before a court or competent jurisdiction in Sl."I.!1:,)"wick County, Kansas. 

3. Tennination Due To Lack of Fundinl' A[2propriation: If, in the judb>ment of the Chief Financial Officer, sufficient funds are not appropriated to 
continue the function perfonned in this Agreement and for the payment of the chargc$ hereunder, County may tcnrunate this Agreement at the end of its 
current fiscal year. County agrees to gil'e written notice of termination to Contractor :It least thirty (30) days prior to the end of its current fiscal rear, and 
shan gil-e such notice for a greater period prior to the end of such fiscal year a~ m:ly be pf(wided fOf in the '\gn."emeTlt, except that such notice shall not be 
rel]uired prior to nin(;t)" (')()) days before the (;nd of such fiscal year. Contractor shall ha\'l." the right, at the end of such fiscal year, to take posse~si()n of any 
l·yuipment pnn-ideJ to County under the Agreement. County wii! pay to Contractor aU regular contractuill payments incurred lhrough the end of ~\lch fi~cal 
year, plus contractual charges incidental to the return of any related eyuipment_ Upon tennination of the Agrecment by County, title to :lny such eYIJipment 
shall revert to Contraon[ at the end of County's current tisc:l1 year. '111e tenninatioTl of the Agreement pursuant to thi~ paragraph shall not cause any 
penalty to be charb'"'~d to the Coonty or the Contractor. 

4. Disclaimer of Liahilitl;:: County ~h:ll1 not hoH hannless Of inJemnify :lny contractor beyonJ that liability incurred ullJer the Kan~;1S Turt Claim~ ,\ct 
(K.SA 75-6101 el J~q.). 

5. Acceptance of Agreement: This Agreement shail not be con~idered accepteJ, appI1n·ed or otherwise effecti\T until the statutorily reyuireJ appf(J\'al~ and 
certitications have been given. 

6. Arbitration Damages lUI::)' Trial and Warranties: Notwithstanding any bnguage to the contrary, no interpretation shaH be alloweJ to tinJ the County 
hilS agrecd to binding arbitration, or the payment of damage~ or penalties opon the occurrence of a contingency. Notwithstanding an}' bngoage to the 
contrary, no interpretatioTl ~hall be allo\\'l·d to find the Count}" has consc.:ntl'J to a jury trial to re~ol\'e :lny disputes that may a:"i~e hereunder. Contractor 
w:Ji\-e~ its right to a jury trial to re,ol\,e ally disputes that may mise hereunder N() pnn-ision of :m)" l\grCc.:ment :llld/or this Contmctual Pn)\·i~i()lls 
,\ttachment will be given effect which attempts to exclude, modify, Jisclaim O!" ()therwi~e attempt to limit implicd \varranties of merchantability and fitness 
for a particular purpose_ 

7. .fu:.prcselltatil"c's Authority to Contract: By ~igning this Agreement, the fepresentative of the Contractor thereby represcnts that such pen;on is duly 
authorized by the Contractor to exccute this [\grecment on behalC of the Contractor :lnd that the Conlr:tctor agrees to be blJund by the prO\-isions thereof. 

H. Federal State amL.!'&91i Taxes: Unkss otherwise specifil·d, the proposal price ~han include all applicable federal, state nnd local taxes. Contractor shan 
pay ali taxes lawfu!ly imposed on it with re~J1ect to any product or ~en·ice dclil-ered ill accordance with thi~ '\grecmeIll. County i~ exempt [rom ~tate sales or 
usc taxcs and federal exci$c taxes for din·ct purcha~es. These taxes shall not be included in the Agreement. Upon reYliest, County shall provide to thc 
Contractor a certificate of ta., exemption. 

County make~ no representation as to the exemption t"rom liability of any tax imposed by any gm-emmental entity on the Contractor. 

9. Insurance: County shaH not be re'-juiI1:d to purchase all)' inSllr"llC<': ab>ainst loss Of damage to any personal property to which lhis Agreement relates, nor 
shall thi~ Agreement rcyuirc the County to l>stablish a "self-insumnce" fund to protect aglinst any such ioss or damage. Subject to the prm·isiom of the 
Kamas Tort Claims l\ct (K.S.A_ 75·6101 d .req.), Contractor shall bear the risk uf any loss or damage to ally per.;onal propert)" to which Contmctor holds 
title. 

10. Conflict of Interest. Contmctor shailn(Jt knowingly employ, during the pcriod of thi~ I\greemellt or any extensions to it, any proFessional personnel who 
are also in the employ of the County amI providing services invoking this Agreement or serYiee~ similar in nature to the scope of this Agreement to the 
County. ';urthcnno!C, Contractor shaH nOl kllo\vingly employ, during the period or lhis Agreement or any extensions to it, any County cmplo}<.:c who has 
participated in the making of tills t\greeml"llt until at !east two years after hi~/her termination of emplo)"me~t with the County. 

11. Confidentiality. Contractor may have access to pri\'ate or contidcntial data m1intained by Coonty to (he cxtcnt necessary to carry out its rcspomibilities 
under this Agrcement. Contractor must comply \vith aU the ccyoirements of the Kansas Open Records Act (KS.A 45·2!5 el seq.) in prm-iding services 
anJ/or goods under thi~ ,\grcement. Contr,lCtor ~hall accept full responsibility for prmiding adequate supervision and tmining to its agents and employees 
to ensure compliance with the Act. N() priv;\te ur cuntiJenti~11 data collected, m:lintained or used in the course of perfonnance of this Agreement shall be 
di~semi!lated by either party except a~ aut horized by statute, cit her during the peri(,d of the [\grCe!llellt or thereafter. C!lTll!"ilct()r must agree \(l retu.rn ~ny or 
all data furnished by the County promptly at the reguest of County in whatever form it is maintained by Contractor. Upon the tenninatiun or explrauon of 
thi~ Agreement, Contractor shall not use any of such data or any material derin.'d from the data for any purpose and, where so imtructed by County, shaH 
destroy or render such data or mntennl unccadable. 
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12. Cash Basis and Budget La",""S. ·111e right of the County to enter into trus '\greemcnt i~ ~ubject to the provisions of the Cash Ba~i~ Law (K.S.A 10-1112 
and 10-11 D), the Budget Law (K.S.A. 79.2,)35). :Uld all other laws of the State of Kama~. Thi~ Agreement shall be construed and interpn.:ted so as to cn~ure 
that thl: County shall at all timt"s stay in conformity with such laws, and as a condition of thi~ Agreement thl: Count)' reserves the right to unilaterally serer, 
modify, Of terminate thl~ ,\grtement :It any time if, in the opinion of its IC6d counsel, the Agrel:mt"nt may bl: deemed to violate the terms of such laws. 

13. Anti-Discrimination Clause. COlltractor agrl·l:s: (a) to comply wah the Kan~a~ ,\ct ,\gnin~l Discrimination (K.S.l\. 44-1001 d .fel/.) and the Kansas '\gl: 
Discrimination in Employml:llt ,\ct (K$.,\. 44-1111 C/.feq.) and the applicable p!"O\·i~ions of thl: ,\mericans with Disabilities :\ct (·~2 U.S.r:. 12101 eI "-"q.) 
(l\DA) anu to not discriminate against any per~on because of race, rdigion, color, Sl:X, disability, national origin or ancestry, or age in the admi~sion or acces~ 
to, or treatment or employml:nt in, its programs and acti\·ities; (b) to include in all wlicitations or ad\·ertisl:mctlts for employel:s the rhraslC "eljual 
opportunity employer;" (c) to comply with the reporting requirement, ,el oul at KS.i\. 44-1ll31 and K.S.A 4-+-1116; (d) to inclutk tho~e provi~iom in e\Tfy 
~ubcontract or purchase oruer ~o that they arc binding upon such subcontractor or vendor; (l:) that a failure to comply with the reporting reyuirements of (c) 
abo,·e or if the Contractor is found guilty of any ,-iolation of such acts by the Kansas 1·luman Rights ComlTlission, such violation shall constitute a brl..'"lIch of 
contract and the .!\greement may be cancelled, terminated or suspended, in whole or in part by County, without penalty thereto; and (f) if it is detennined 
that the Contractor has ,iobted applicable provisions of the ADA, such ,·iobtiun shal! comtitute a breach of the Agreement and the Agreement may be 
cancelled, terminated or suspended, ill whoic or in part by County, without penalty thefCto. 

Parties to this Agreement understand that the provisions of this paragraph 1.'1 (with the exception of those proyisions relating to the ADA) arc not applicable 
to a contractor \vho e~ploys fewer than four employecs during the term of thi~ '\grecment or whose contracts w.ith the County cumulati,-ely total $5,000 or 
1cs~ during the County's fiscal rear. 

14. Suspension/Debarment. Contractor ackn()wlcdglCs that as part of the Cock or Federal Regulations (2 c.F.R. Part IHO) a pl:rson or l:ntity that is ckbarrl:d 
or suspmued in the Syw:m for J\ward M:magemenl (SJ\J\f) shall be excludeu from federal financial and nonflllancial as~istance and !x;ncfits under fedl:fal 
pmgrams anu activities. 1\11 non-federal entities, including Sdgwick County, must determinl: \vhether thl: Cuntractur ha~ b(;(;n excluded from the ~y~tem and 
any federal funding recei\·ed or to be rcceiH'u by thl: County in relation to thi~ Agreement pf(Jhibit~ the County from contracting with any Contractor that 
ha, been so listed. In the e\-ent thl: Contractor is debarred or suspendeu under the SAJ\I, the Contractor shall notify the Coullty in writing of such 
detennination within flye (5) 1)U~iness days as ~et forth in the Notice pWl'ision of thi~ '\greeml:nt. County shall hafe the right, in its soIl: discrdion, to 
uec\are the Agreement terminated for bn.-ach upon receipt of the written notice. Contractor shall be respon~ible for determining whether any ~ub-contmctor 
perfonning any work for Contractor pursuant to thi~ l\greement has been debarred or su~pcndl..-t! under the SAl\f and to notify County within the same fi\·e 
(5) business days, with the Count}' reserl'ing the same right to tenninate for bn.-ach as ~et forth herein. 

15. HIPM Camp-liance. Contrnctor agn.'Cs to comply with the requirements or the }·k-alth Insurance Portability and Accountability Act of 1996, Pub. I .. No. 
104-191 (cadit-led at 45 CF.R. Parts 160 and 164), a~ ammdnl ("H1PAA'); pri\'acy and security regulations promulgated by the United ;';tates Department 
of Health and Human Scn·ice~ ("DHHS"); titlc XIIl, Subtitle D of the I\merican Recovery and Rein\"e~tment Act of 2009, Pub. L. No. 111-5, as amended 
("IIITEO·' [\ct''); the (,cnetic Information Nondiscrimination Act of 20()8 ("(;INN'); pn)\'i~iolls regarding Confidentiality of Alcohol fllld Drug Abuse 
Patient Records (codified at 42 C.F.R. Part 2), as amended (col1ecti\·cly rl:ferred to as "HIP1\N,), to the extent that the Contractur uses, discloses or has 
acce~~ to protecteu health information as ddilll:d by HIP,\A. Undl:r the Gnal ()mnibl1~ Rull: dfectil'e March 2013, Contractor may be required to enter into 
a Bllsinc~s '\$Sociate l\greement pursuant to HIPAA 

16. Compliance witlLLaw. Colltractur sh~ll comply with all applicable local, state and fl·der:tl laws and regulation~ in carrying out thi~ '\gree1l1(;nt, regardless 
of \vhether said local, state and feu(;ralla\V~ arc ~pecifically rderenced in the Agrel:!l1ent to which this attached is incorporated. 

17. 'fax Set-Off. If, at any time priDr to or during the term of any executed agreement, Contractor is delinquent in the paymmt of real and/of per~onal 
property ta;,::es to Sedgwick County, and the delinljl1cncy exi~t~ at the time payment i~ due undl:r the agreement, County will offset said ddinljuent ta:..:cs by 
the amount of the payment due under the agreement UIlU will continue to do so until the delinljl1ency is satisfil..-t!, pursuant to K.S.t\. 79-20l2. 
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August 22, 2017 

Ms. Kara Kingsley 
Sedgwick County, Kansas 
Division of Purchasing 
525 N. Main, Suite 823 
Wichita, KS 67203 

o 
Central Bank 

of the Midwest 

Re: Request Jar Proposal- Procurement Card Program 

Dear Ms. Kingsley, 

Central Bank of the Midwest appreciates the opportunity to present this proposal for procurement 
card services to Sedgwick County. Enclosed you will find details of competitive and innovative 
solutions that will benefit the county both now and in the future. Most importantly, these solutions 
are backed by dedicated and professional Central Bank employees who provide exceptional service. 

Central Bank of the Midwest is part of a 13-bank holding company, Central Bancompany, a 
privately-held corporation. Our roots in Kansas date back to 1894. As a full-service community 
bank, we have 20 branch locations in Kansas offering products and services from simple bank 
accounts to detailed management of large customer portfolios. 

Central Bank's Bankcard Services team manages all credit card, debit card, prepaid card and 
merchant services programs for Central Bank of the Midwest and the other 12 banks in Central 
Bancompany. We offer a professional level of experience and understanding of the electronic 
payment card industry. Among our Director, Alan Stonum, our Commercial and Consumer Card 
Product Managers, Operations Manager and Risk Manager we have over 100 years of experience in 
banking and card payments. 

Central Bank has a long and successful record of serving the banking needs of state, county and 
local government agencies. Our Government Division is a group of knowledgeable, dedicated_ 
professionals, who specialize in providing banking services to state, local and other governmental 
entities. They work directly with the governmental entity and the appropriate bank business unit 
to ensure smooth operations and responsive service. 

Our government experience paired with the expertise and experience of our BankCard Services 
team makes us the most qualified to provide card services to Sedgwick County. Here are some of 
the reasons the county should choose Central Bank for their Procurement Card services: 

Legendary Service 
• Central Bank prides itself on delivering legendary service to all customers. On a daily basis, 

we work with our customers to collaborate on dynamic issues and create solutions. 
• Our Central Bank team has a solid knowledge base of how local governments work. 
• With Central Bank, you will have access to, and work with, knowledgeable, experienced 

senior managers as well as a dedicated team of highly skilled, card payments professionals. 



Easy Implementation 
• Central Bank has experience in managing government projects with thorough and detailed 

implementation schedules that produce quality results. 
• Our senior management team is committed to servicing the county and supporting the 

investment in technology and service to successfully execute our deliverables. Additionally, 
our designated Government Division understands government business and is assembled 
and designed to provide dedicated service to state, county and local governmental agencies. 

• We have a dedicated implementation team that will work to ensure transitioning cards to a 
new vendor is seamless. 

Proven Partner 
• We understand the importance of your cash management processes. We have long­

standing contracts with many public entities. Throughout all of our contracts, we have 
remained a consistent, dependable and proven implementer of innovative and efficient cash 
management products. 

• Central Bank of the Midwest is committed to Kansas. We pay corporate taxes and employ 
tax-paying Kansas citizens. 

• We believe MasterCard is the industry leader in card payments technology. Central Bank 
has had a strategic partnership with MasterCard for over a decade and we issue MasterCard 
branded cards for all of our card programs. 

Central Bank of the Midwest is excited to have the opportunity to work with Sedgwick County on 
this very important program. We are a community bank with a proven track record of providing 
legendary service. 

The undersigned have the authority to bind Central Bank of the Midwest in this proposal and the 
subsequent contract. If you need further information from us or wish to further discuss the material 
presented in our proposal, please do not hesitate to contact us or our staff. 

Sincerely, 

Alan Stonum 
Senior Vice President, BankCard 
111 E. Miller 5t. 
Jefferson City, MO 65101 
573-634-1300 
al.stonum@centralbank.net 

t2fl.);:;k 
Alan F. Stonum 
Senior Vice President, BankCard 

Brian Biggs 
Regional President - Kansas 
11900 College Blvd. 
Overland Park, KS 66210 
913-901-3020 
brian.biggs@centralbank.net 

-g«/~ 

Brian Biggs 
Regional President - Kansas 
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Required Response Content 
Proposals received should reflect in detail their inclusion and the degree provided. The Proposal 

should be organized in the following format and information sequence: 

A. Firm profile: the name of the firm, address, telephone number(s), contact person, year the 

firm was established, and the names of the principals of the firm. 

Our main bank headquarters: 

Central Bank 

238 Madison 5t. 

Jefferson CitV, MO 65101 

573-634-1301 

Contact: Crvstal Wagner 

Central Bank was established in 1902. 

Our Kansas bank affiliate: 

Central Bank of the Midwest 

11900 College Blvd. 

Overland Park, KS 66210 

913-451-1199 

Contact: Laura Nallv 

Central Bank's Kansas banking history dates back to 1894, when predecessor bank First Kansas State 

Bank was established in Gardner. 

Both banks are part of Central Bancompanv. Executive Officers and Senior Leadership for Central 

Bancompanv are listed below: 
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B. Provide a description of contractor's firm, its organization, size and nature of services 

available. 

Central Bank of the Midwest has both the qualifications and experience in providing the requested or 
similar banking services. Paired with our BankCard Services and Government Division teams with the 
solid financial stability and reputation of our Central Bancompany, we provide purchasing and 
eCommerce/virtual cards to several customers with legendary service today. 

Central Bank of the Midwest 

Central Bank of the Midwest is part of a 13-bank holding company, Central Bancompany, a privately­
held corporation. Our roots in Kansas date back to 1894. With the desire to expand into Kansas, Central 
Bancompany acquired two quality banks in 2008. Both with great reputations for providing superior 
customer service to fit the Central Bancompany culture. 

First Kansas State Bank, established in 1894, and Metcalf Bank, established in 1962, became part of 
Central Bancompany in 2008. Furthering our commitment to Kansas, we purchased Douglas County 
Bank in 2015. With these locations, Central Bank of the Midwest has 20 branch locations in Kansas, a 
market share of 1.16 percent and nearly 300 employees serving bank customers. We are also a member 
of the Kansas Bankers Association. Central Bank of the Midwest has nearly $790 million in deposits and 
over $530 million in outstanding loans within the state. 

Central Bank of the Midwest is a full-service community bank offering products and services ranging 
from simple banking accounts to detailed management of large customer portfolios. The products and 
services offered by Central Bank are available at www.centralbank.net. Our investment in the latest 
eCommerce/virtual card, credit card, online, mobile, electronic funds transfer and check clearing 
systems demonstrates our commitment to the future for our company and our customers. 

Vision 
Central Bank of the Midwest is committed to being the leading financial service provider by providing 
our customers with quality financial solutions and exceptional customer service. 

Core Values 

• Honesty - Doing what we say we're going to do. As Mark Twain said, "If you tell the truth, you 
don't have to remember anything." 

• Sincerity - Valuing each person, their ideas and differences. Communicating in an open and 
honest manner in an effort to meet each customer's individual long-term banking needs. 

• Enthusiasm - Striving for excellence in all we do while truly enjoying the opportunity to serve 
our customers. 

• Persistence - Making certain we work across business lines, utilize all available resources, and 
continue to develop new products and services to provide our customers with the finest banking 
experience. 

D Success - Helping our customers achieve their goals will assure the achievement of our goals. 
Mission 
Our mission is to enhance shareholder value by focusing on the customer. We will empower well­
trained, knowledgeable employees to deliver the best financial solutions and exceed customer service 
expectations. We will employ a disciplined, forward-thinking strategy to ensure efficient and cost­

effective operations. 
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Central Bancompany 

Central Bank was the first bank to become part of the Central Bancompany in 1971. Today, Central 

Bancompany consists of 13 holding company banks and three other subsidiaries. These include: 

In its brief history, Central Bancompany has become one of the largest bank holding companies in 

Missouri with total assets of over $12 billion and total capiial of $1.6 billion. It also has the strongest 
capital ratio of any multi-bank holding company in the Eighth Federal Reserve District. 

Central Bancompany and its subsidiary banks are audited annually by KPMG LLP, certified public 

accountants. The parent company is regulated and examined by the Federal Reserve Bank of St. Louis. In 

addition, the subsidiary banks are also regulated as follows: 

• All of our banks are state-chartered, Federal Reserve member institution banks, jointly regulated 
by the State of Missouri and the Federal Reserve. 

• Central Trust and Investment Company is a state-chartered "pure" trust company that does not 

accept deposits and is jointly regulated by the State Division of Finance and the Federal Reserve 

Bank of st. Louis. 
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Central Technology Services 

In 1967, Central Data Company opened with two employees and a $300,000 computer. Central Bank 

moved the Data Processing and Operations center, expanding to a 43,000-square-foot facility during the 

early 1990s. In 1998, Data Processing and Operations were consolidated into a separate affiliate, Central 

Technology Services. Central Technology Services opened a second office in Springfield, Missouri, to 

provide services to Central Bancompany banks in southwest Missouri in 2000. 

Over 40 years later, Central Technology Services has expanded to a 93,000-square-foot state-of-the-art 

facility employing 215 Missourians and operating 24 hours per day to meet the needs of Central 

Bancompany's customers. Central Technology Services also employs associates in Branson, Springfield, 

st. louis, Columbia and Tulsa, Oklahoma. 

With extraordinary vision, the company's management has strategically continued to be at the forefront 

Centra! Tec/!!1ofogy Services 

of data processing and information retrieval. Today, the company 

provides operations and data processing services to Central 

Bancompany affiliates and other clients throughout the Midwest. 

Services include: 

o Custom application design, development and support. 

o Networking and data communications. 

• A centralized service technical support desk for a wide variety of 
desktop software and hardware. 

• Processing and support for over 250,000 accounts. 

o Centralized banking operations. 

No major hardware or application system failure has ever 

prevented the bank from timely completion of customer business 

processing. This success is due to a qualified and experienced staff 

of data processing professionals and their many years of 

experience, ISDN dial-up/fail-over if a dedicated communication line fails, dual/redundant 

Uninterruptible Power Systems (UPS), and a dual-engine diesel generator. Our system configuration and 

back-up facilities complete the elements that contribute to our unrivaled system reliability. 
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C. Provide information on the contractor's background, expertise and qualifications to provide 

the services outlined in this RFP. 

Central Bank has provided card and merchant services for nearly 45 years with its Bankcard division: 

BankCard Services 

Central Bank's BankCard Services provides the expertise and experience Sedgwick County requires and 

the customer service that is professionally desired. Central Bank's card team brings a reliable and 
proven solution that exceeds expectations and meets your ever-changing needs. 

Central Bank's BankCard Services, located in downtown Jefferson City, Missouri, is the primary member 
of the major card associations for Central Bancompany, and provides card issuing and acquiring 
(merchant) services for all 13 holding company banks. BankCard Services not only provides several card 
products, including issuing credit, debit, and stored-value cards, but focuses on commercial payments, 
including procurement cards and automated accounts payable using virtual cards. Central Bank's card 
team has provided card payment services for more than 44 years. 

BankCard Services currently supports over 3,500 merchant 
customers and numerous state and local government entities, 
300,000 credit, debit and commercial accounts, and over 200,000 
stored-value re-Ioadable cards. In 2016, Central Bank processed 
over $3 billion in transactional volume, for credit, debit and 
prepaid and commercial payments. 

The procurement card and automated accounts payable team 

Centrat Bank Financial Center servicing the county is part of a large group of Central Bank 
employees dedicated to card payments. Our BankCard Division is 

overseen by our top bank executives to ensure we remain competitive in the electronic payments 
marketplace. 

Our top-rated and experienced support services and cutting edge technology sets us apart from other 
service providers. We offer clear and concise online reporting tools, hassle-free Payment Card Industry 
(PCI) compliance, a wide array of products and services, and programs for merchants of all types and 
sizes. 

Central Bank partners with AOC Solutions, Inc., DXC and MasterCard to provide world class commercial 
card and virtual card solutions. 

AOC specializes in creating and implementing best-in-class commercial payments platforms, solutions, 
and services to include virtual cards, procurement card management and reporting, web services and 
vendor enrollment services. 

DXC, formerly a division of Hewlett Packard, specializes in transaction processing platforms and 
operational support services to include 24/7 program administrator and cardholder customer service, 
fraud monitoring, back office operations, collections and production services. 
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Government Division 

Not only will Sedgwick County have the full support of the Central Bank of the Midwest and Bankcard 
Services, a team of six employees with extensive government experience will also assist with this 
contract. Central Bancompany includes a Government Division that provides specialized banking 
services and products to meet the needs of its government and association customers. The division 
provides innovative financial services, including cash flow management, online banking, investment 
management, lockbox services and financing options, provide maximum benefit for our customers. 

Commitment 
The Government Division has unparalleled government expertise, customer service orientation, 
customized pricing, rates and product line. The Government Division embraces one of Central Bank's 14 
legendary service standards of - Know No Boundaries. Great pride is taken in finding and developing 
solutions and products to meet government and association needs. 

Experience 
The Government Division personnel are seasoned project 
management professionals who have over 55 years combined 
experience in meeting the needs of government and association 
customers. All of the officers have direct experience in customer 
service, government and banking, along with community 
involvement experience. 

Flexibility 

The Government Division 
embraces one of Central Bank's 
14 Legendary Service Standards -

Know No Boundaries. 

Central Bank starts by listening to the customer's needs. If existing products or services do not meet 
government or association requirements, the Government Division works collaboratively with other 
bank departments and our own technology company, Central Technology Services, to find a solution. 
You will find that one of our greatest assets is our flexibility. 
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MyCentralPay 

Our established and recognized bank and our experienced and sufficient personnel are combined with a 
superior, one-stop solution for purchasing and virtual cards, MyCentralPay. MyCentralPay.com is our 
state-of-the-art, secure, online platform. The technology behind MyCentralPay streamlines and 
consolidates system security (users only need one user ID and password) and system interfaces. 
MyCentralPay gives county card administrators complete control over the program to adjust cardholder 
accounts real-time and obtain reporting that provides immediate feedback for auditing control and 
management decisions. Cardholders enjoy a consistent and user-friendly experience with 24/7 customer 
support. 

• Reduced Costs: Every check payment processed using a purchasing card or virtual cards can 
save the county significant money. According to Bill.com, the actual costs of issuing paper 
checks is nearly $10 per check. If virtua(cards can replace 10,000 checks annually, the county 
would save nearly $100,000 per year. 

• Improved Efficiencies: Automation is a key feature to purchasing and virtual cards. Every aspect 
(individual card controls, integration directly to and from account payable platforms, single use 
accounts, exact match authorization, etc.) is built to streamline processes, reduce errors and 
rework and create a better end result. 

• Security: Cards can be cancelled immediately when fraud is suspected and disputed charges can 
be easily managed. Dedicated fraud professionals are constantly monitoring fraud trends and 
alerting customers when necessary. Using virtual card features like single use accounts and 
exact match authorizations significantly reduces the chances for fraud, lost checks, and 
duplicate payments. Virtual cards also provides real-time audit capabilities to provide immediate 
feedback to prevent employee/supplier misuse of the county's money. 

• Improved Supplier Relations: Suppliers participating in the acceptance of virtual cards gain 
many of the same benefits as the buyer and often times gains preferred status with the supplier. 

• Management Reporting: With all card spend consolidated into one platform, the county will 
have real-time management of spend and auditing of employee behavior, long-term views into 
payment history and improved management of accounts payable strategies. 

D. Provide applicable certificates/licenses as deemed necessary by local, state and federal laws. 

We are unsure as to what certificates and licenses are being requested, but will gladly provide any 

requested information as requested. 
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E. Provide resumes of key staff working on this project. Resumes shall include background 

qualifications, past work experience on large projects and similar work, and a summary of the 

anticipated role of each on this project. 

AI Stonum 

Senior Vice President, BankCard Director 

Mr. Stonum has over 35 years of financial services experience. During this time he has served in a 

number of capacities ranging from branch manager to marketing and advertising manager to bankcard 

and consumer lending product management. He was hired by Central Bancompany in August of 2005 to 

lead Bankcard Services to future growth and expansion. 

Mr. Stonum's understanding of consumer's needs and desires related to everyday retail transactional 

banking is unsurpassed in the industry. He has been responsible for the marketing and management of 

two of the first and most successful free checking programs in Missouri, between 1988 and 

2000. During his career, he has been an astute student of the changes and evolution in the payment 

systems industry, which includes check, ACH, credit card and debit card payments. He has an extensive 

background in consumer banking services research and marketing; including mass media, direct 

marketing, telemarketing and Internet marketing. He has created, produced and managed countless 

marketing campaigns for savings and CD deposits, free checking, debit cards, consumer loans, home 

equity loan and credit cards. In his current position, he is responsible for the development and 

management of the future vision, growth and profitability of Central's BankCard Center, this includes 

the following areas; debit cards, credit cards, merchant services, and stored value/payroll cards. 

Mr. Stonum conducted his undergraduate work, in Economics and Pre-Law, at Southwest Missouri State 
University, Springfield, Missouri. He has also completed courses in Business Management and Ethics at 
Fontbonne College, St. Louis, Missouri. In addition, he has completed American Institute of Banking 
courses and has continued his education with courses and seminars in management, marketing and 
database management. 

Crystal Wagner, CPCP 

Vice President, Commercial Payments Product Manager, BankCard 

Crystal has government experience. She worked in the Taxation Division of the Missouri Department of 
Revenue handling the audit of all fuel imported into the State of Missouri. She was the district manager 
for Maries County Soil and Water Conservation District where she worked hand in hand with the 
Missouri Department of Natural Resources. Crystal performed accounting and payroll for the district, 
provided education to landowners and environmental education to grade school and high school 
students. 

She has attended various courses related to merchant services and credit card products provided by 
MasterCard, Visa and First Data Resources as well as the American Bankers Association School of Bank 
Card management. She has attend numerous training sessions on the Customer Information Program 
(CIP), Cardholder Information Security Program (ClSP) and Bank Secrecy Act (BSA). She has also attended 
numerous National Association of Purchasing Card Professionals (NAPCP) conferences and recently 
received her certification as a Certified Payment Card Professional. 

She coordinates and supervises customer service support for Central Bank merchant and commercial 
payment customers to ensure legendary levels of service. She participates in risk management, 
underwriting and profitability of the merchant services and commercial payment portfolios. 
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laura Nally 

Vice President, Commercial Banking Officer 

Central Bank of the Midwest 

laura has over 17 years of experience in the banking industry participating in various roles such as retail 

banking, consumer and commercial lending, financial analysis and investment planning. For the past 10 

years, she has worked at Central Bank of the Midwest managing the Cash Management department and 

participating in business development. 

laura received a Bachelor of Science degree in Business Management from Northwest Missouri State 

University in 2002. She continued her education and graduated with her Masters in Business 
Administration in 2003 from Northwest Missouri State University. In 2006 she attained a life and health 

producer license from the State of Missouri. 

Laura currently develops new business including overseeing the responses to requests for proposals. In 

addition to business development, she manages the day-to-day operations for business products and 
services and acts a liaison between Central Bank of the Midwest and their holding company, Central 

Bancompany, to ensure that all customers are provided with legendary service. 

Audrie Hubble 

BankCard Relationship Manager 

Ms. Hubble has over 8 years of BankCard experience. She has experience in relationship management, 
merchant services and card management. She will serve as the daily contact for this contract as well as 

serve as part of the implementation and training team. Ms. Hubble is a subscriber of the National 
Association of Purchasing Card Professionals. 

Taylor Martinez 

BankCard Relationship Manager 

Ms. Martinez has two years of BankCard experience. She has experience in relationship management, 

merchant services and card management. She will serve as the daily contact for this contract as well as 

serve as part of the implementation and training team. Ms. Martinez is a subscriber of the National 
Association of Purchasing Card Professionals. 

Brittnie Smith 

BankCard Relationship Manager 

Ms. Smith has over one year of experience with Central Bank. She has experience in relationship and 
cash management. She will serve as the daily contact for this contract as well as serve as part of the 

implementation and training team. Ms. Smith is a subscriber of the National Association of Purchasing 

Card Professionals. 
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F. Acknowledge and address in sequential order and in detail the plan/verification of ability to 

meet scope of services, qualifications, conditions and stipulations as outlined in this proposal 

document. 

Crystal Wagner, Vice President of Commercial Payments, and Audrie Hubble, Commercial Payments 

Manager, will be responsible for each component of the training for card coordinators, employees and 

merchants. Crystal and Audrie will develop a training plan with the county to determine how often 

training needs to take place with a greater emphasis on training during implementation and regularly 

scheduled training throughout the year. We believe the training plan will need to include all of the 

following components: 

• Extensive training and collaboration with county procurement card administrators to determine 
best training practices, training opportunities and training schedules 

• Training at county procurement card meetings 

• Regular webinars 
• Hands-on individual training sessions and webinars at agencies or universities, as needed 

• Handouts, brochures, fliers and other collateral card administrators can use to take back to their 
departments for dissemination 

Training sessions will be in-person and/or via webinar and include hands-on demos of the MyCentralPay 

system to review common scenarios and how to perform them within the system. The implementation 

schedules paired with their corresponding implementation timeline provided in Question N 

demonstrate our experience and detail in managing these projects and training for our customers prior 

to launch. 

G. Provide at least three (3) references verifying exemplary service. These references MUST have 

received services similar to those proposed under this RFP. Provide the business name, 

address, contact name, phone number, e-mail address, length of service provided, and a brief 

description of products/services provided. 

City of Jefferson 

Shiela Pearre - Chief Accountant 
320 East McCarty 
Jefferson City, MO 65101 
spea rre@jeffcitymo.org 
573-634-6459 
Length of Service- Multicard customer since March 2015 

• Automated accounts payable, virtual cards, and purchasing card services. 

Blue Springs School District 

Tonia Bomar-Purchasing Supervisor/Office Manager 
1801 NW Vesper SI. 
Blue Springs, MO 64015 
tbomar@bssd.net 
816-874-3206 
Length of service- Automated Accounts Payable customer since March 2014 

• Automated accounts payable 
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Unified School District 

Jana Bait-Accounts Payable Clerk 
231 East Madison St. 

Gardner, KS 66030 

Boitj@usd231.com 

913-856-2045 

Length of Service- MyCentralPay customer since April 2016 

• Automated accounts payable, virtual cards, and purchasing card services. 

Cole County 

Debbie Malzner-Finance Officer 

301 East High st. 

Jefferson City, 65101 
dmalzner@colecounty.org 
573-634-9120 

Length of service- Multicard customer since July 2017 

o Virtual cards and purchasing card services. 

St. Louis County 

Therese Parker-Accountant 
41 South Central 

Clayton, MO 63105 
mparker@stlouisco.com 
314-615-7069 

Length of Service- MyCentralPay customer December 2015 

• Automated accounts payable, virtual cards, and purchasing card services. 

H. Provide audited financial statements for the past two (2) years. 

The Central Bancompany 2016 Annual Report, including audited financial statements for 2015 and 2016, 

is attached. 

I. Provide two (2) of the most recent Uniform Bank Performance Reports (UBPR) (Banking 

services only). 

We are only submitting a proposal for Purchasing Card services, however we can provide this 

information upon request. 

1. Provide and have an acceptable Community Reinvestment Act (CRA) rating report (Banking 

services only). 

We are only submitting a proposal for Purchasing Card services, however we can provide this 

information upon request. 

K. Provide a description of how the County would ranI< relative to other customers of the bank in 

relationship to size and complexity of services. 

Central Bank provides purchasing card services to customers in a four-state region, including some of 

the largest counties and school districts by population. Based on Sedgwick County's current spend, the 
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county would be a larger volume customer. We would be very excited to add this new relationship and 

can provide a high level of service to meet and exceed the county's expectations. 

L. Provide external credit evaluation reports (Moody's, Fitch, S&P, etc.). Also, responding banks 

must provide pertinent information regarding financial strength and stability expected during 

the term of the proposed banking services contract. 

For the ninth year in a row, the prestigious business publication, Forbes Magazine, has recognized 
Central Bancompany as one of America's Best Banks in its annual review of the nation's 100 largest 
financial institutions. In 2017, Central Bancompany was ranked 17 th

, the highest of any bank based in 
Missouri or Kansas. 

To rank the nation's banks, Forbes used data collected by SNL Financial. The Charlottesville, Va., 
company gauges each bank based on eight criteria: return on average equity; net interest margin; non­
performing loans; non·performing assets; reserves; a leverage ratio and two capital ratios. 

The following national table illustrates Central Bancompany's significant size and ranking in the many 

ranking categories printed in the American Banker daily publication or available with an online 

subscription at www.americanbanker.com. 

Central Bank of the Midwest has been given a rating of "Five Stars" by Bauer Financial and "Four Stars" 
by Bankrate.com. 
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M. Supply a map of institution's main office and branch offices in the County with addresses and 

phone numbers. (Banking services only). 

We are only submitting a proposal for Purchasing Card services, however we can provide this 

information upon request. 

N. Provide a project plan and time line for implementation and transition. 

Our first step is to meet with the agency to learn about their current program. During these discussions, 
we will develop a mutually agreed upon transition plan that combines familiar processes with 
improvements and efficiencies identified by both parties. 

Central Bank's BankCard Services team handles implementation along with our technology provider, 
AOC Solutions. Shown below is a standard implementation,plan for a new client utilize the full suite of 
commercial payments products. 

Central Bank Distributed Card Task List 

•• 1 • 

I I" 

...• 1' 

: I, 

Sedgwick County will be assigned a dedicated account manager and an implementation manager to 

manage the entire implementation process. Central Bank's implementation includes all the technical 

assistance, training, documentation and on-site visits the county will need to ensure a successful 

implementation. Central Bank has a tried and true implementation process that has been optimized 

over the past 10 years by AOC Solutions. The MultiCard purchasing card enrollment process can be 

completed within 2 to 3 weeks from start to finish. 

O. Provide the hours, location and staffing of customer service. 

Most of our BankCard employees are located in Jefferson City, Missouri, with additional local service 
staff in Overland Park and Lawrence, Kansas. Sedgwick County will be assigned a dedicated account 

manager who can be accessed by email or phone during regular business hours (8:00 a.m. to 5:00 p.m.) 
and a 24/7 customer service line for after hour questions, your concerns will always be addressed in a 
timely manner. 
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A dedicated account manager is assigned to provide support to Sedgwick County. Each account manager 
has a backup account manager to support the County when the primary account manager is absent. The 
customer service team has been servicing credit cards and other financial products since 1992. The team 
is highly experienced, with an average of 15 years of card services experience. The team is responsible 
for handling all customer and program administrator inbound and outbound communication, including 
calls and emails, account maintenance, case research and resolution, fraud monitoring, dispute and 
chargeback processing, and daily settlement. The team has detailed and documented processes and 
procedures for handling card servicing; these procedures undergo three separate reviews prior to 
approval and finalization, including leadership and audit/compliance reviews. Examples of procedures 
include: 

• Cardholder and Program Administrator Authentication 

• Balance Inquiries 
• Authorization Inquiries 

• Available Balance Inquiries 

• Lost & Stolen Processing 

• Fraud Processing. 

Problem resolution is primarily handled by the call center agents. In the event, the call center agent is 
not able to resolve the request, the agent will follow the steps listed in the escalated call procedure. 

The call center agents utilize the Microsoft Dynamics (MSD) case tracking system. A case is opened for 
each inquiry that requires additional research. The representative will provide the requestor with the 
expected resolution time. Case reports are reviewed daily by the call center supervisors to ensure 
inquiries are addressed timely. 95% of research cases will be resolved within three (3) Business Days; 
99.5% of research cases will be resolved within seven (7) Business Days 

Our customer service agents are trained and have access to all the operational processes and procedure 

to perform all allowable account maintenance. Our customer service agents are available 24 hours a 

day, seven days a week to support requests from the County. A toll-free phone number and a dedicated 

customer service email address will be created for exclusive use to the County. 

P. Provide a bank reference statement and/or copy of the most recent, audited, annual financial 

statement. 

The Central Bancompany 2016 Annual Report, including audited financial statements for 2015 and 2016, 

is attached. 

Q. Submit a statement disclosing any actual or potential conflicts of interest with Sedgwick 

County, its officers, agents and employees. 

We currently have no business relationships with Sedgwick County, its officers, agents or employees. 

R. Discuss any current local, state or federal (i.e. HCFA / HIPAA) violations and any ongoing 

litigation that may cause conflicts or affect the ability of the vendor to provide service{s) 

and/or product{s). 

central Bank is not involved in any litigation or regulatory actions at this time. There have been no 

significant regulatory actions taken or currently pending against our banking institution. 
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S. List any active or pending fines, penalties or sanctions against the insurance agent, insurance 

agency, and/or the insurance company from any State Insurance Department during the 

previous th ree (3) years. 

Central Bank is not aware of any litigation, fines, penalties or regulatory actions against us or our 

insurers. 

T. Provide a statement discussing any current ongoing litigation, which may cause conflicts or 

affect the ability of the proposer to provide services. 

Central Bank is not involved in any litigation or regulatory actions at this time. There have been no 

significant regulatory actions taken or currently pending against our banking institution. 

U. Identify any other expectations of.the County not addressed in the request for proposal 

document. 

Central Bank does not have any additional expectations at this time. 

V. Provide any additional information relevant to expertise of the requested services that may 

assist the County in evaluating the proposal response. 

Central Bank's Commercial Payments uses the MasterCard payment network. MasterCard's worldwide 
acceptance is second to none. As a MasterCard issuer, our cards can be accepted at any location that 
accepts MasterCard. To date there are 46,860,706 locations worldwide, 13,900,345 locations in the U.S. 
and 58,394 locations in Kansas that will accept a MasterCard. 

Additional information about MasterCard and their Midwest operations are provided: 

MasterCard 

MasterCard is a technology and security leader in card payments. The MasterCard Multi-Card, which will 
be used in the county's program, can be configured a number of ways. MasterCard cards are accepted 
at nearly 47 million merchant locations worldwide. 

MasterCard is a global organization with a presence in more than 50 countries, and has maintained a 

significant presence in the Midwest region for more than 40 years. For instance, the MasterCard 

Operations and Technology Center, located in O'Fallon, Missouri since 2001, has over 2,500 employees 

and represents a significant long-term commitment by MasterCard to both the economy and overall 

well-being of the region. 

MasterCard's Kansas City site is the second largest processing site for MasterCard in the world. Located 

in the former TWA operations center near MCI airport, the Kansas City data center has expanded by 50 

percent to ensure redundancy across sites for major products, services and infrastructure. MasterCard is 

a force for good in our community and has received recognition for its continued support of Junior 

Achievement, United Way and Harvesters in the Kansas City area. They also have a Kansas City chapter 

for WTN/WIT (Women Technology Network and Women in Technology) and support STEM (Science, 

Technology, Engineering, Mathematics) by volunteering at local schools or events. 

Today, as a leading global payments company, MasterCard provides a variety of services in support of 

the credit, debit and related payment programs of approximately 22,000 financial institutions, including 

Central Bank, as well as other clients including federal, state and municipal governments. In fact, entities 
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at all levels of u.s. government benefit from MasterCard's payment solutions, processing and other 

value added services. 

An additional product that is available on our MyCentralPay Commercial Payments platform is our 

Accounts Payable Solution: 

Accounts Payable Solution 

Generate income by automating your accounts payable system and replacing checks with electronic 
payments - all at no cost! 

The Central Bank Commercial Payments AP Solution is a web-based card management and reporting 
system that offers Central Bank customers a better way to integrate electronic payments into its 
accounts payable system. This state-of-the-art payable processing system allows customers to pay 
invoices more efficiently, have better control of cash flow and provide vendors with reporting that 
enhances the posting process. 

Benefits 

o More automated and streamlined accounts payable process. 

• Reduced costs due to fewer checks and more electronic payments. 
o Better control of cash flow. 

o No change in day-to-day accounts payable operations. 

• Potential Revenue Share. 

Features 

• Automated electronic payments to vendors. 

• Exceptional on-demand reporting. 
o State-of-the-art payable processing center. 

• No-hassle vendor enrollment. 

Revenue Share 
The Commercial Payments AP Solution automates electronic payments to vendors using the 
MasterCard® rails. To do this the vendors pay interchange for the convenience of accepting credit cards 
as well as the convenience of receiving their funds faster. Central Bank then earns interchange for the 
cost of managing the card program and fraud exposure. Due to the reduced expenses of this program, 
Central Bank will share a portion of its income back to the customer, turning accounts payable into a 
profit center. The revenue share will be credited to the specified account on a monthly basis with an 
email of the revenue share detail. 

Requirements 

• Capability to mark vendors with an alternative payment method. 

• Accounts payable file export. 
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How does it work? 

O Centrol Bank 
. Commercial Payments 
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Central Bank customers can provide a "vendor list" to Central Bank to be analyzed. This list would need 
to include the following: 

• Vendor ID # (If this is unavailable; a sequential number can be assigned). 

• Vendor Name. 
• Vendor Address, 
• Annual Dollar Amount Spent with Vendor. 

From this information, Central Bank's Commercial Payments team will run a complimentary analysis 
which will match the vendors from the "vendor list" to a database of over 400,000 vendors already 
enrolled. Once this match process has been completed Central Bank will provide an analysis of total 
"cardable" accounts payable spend to earn revenue share. This will then give an idea of the amount of 
income that the customer's accounts payables can earn from participating in this program, 

On-Going Customer Support 
Central Bank's CommercialPayments team is responsible for implementation as well as on-going 
customer support. They will be available for all customer service questions as well as continuous vendor 
enrollment. This will include enrolling new vendors as well as periodic follow-up. 

W. Provide a completed Proposal Response Form. 

The Proposal Response form is provided within this proposal. 
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Scope of Work 
B. Purchase Cards Program 

Sedgwick County currently has approximately 468 purchasing cards. In 2016, Sedgwick County spent 

$2 million using purchasing cards. Purchasing cards are utilizing for travel and routine, smaller 

purchases. 

Multicard 

The MasterCard Corporate Multi Card' is the only integrated solution designed to handle all of your 
organization's purchasing, travel, and fleet needs. Best of all, it is a MasterCard, serviced by the 
MasterCard Operations Center! 

Enhance Your Control and Payment Flexibility 
• Use one card for all purchasing, Travel and Entertainment, and fleet spending. 
• Set variable spending controls on purchase amount, number of transactions, types of suppliers, 

and other criteria for any spending category, in any combination. 
• Change purchasing authorization and spending criteria quickly and easily across the entire 

platform. 

Consolidate All Your Spending Data 
• Better manage information with one central data repository. 
• Integrate MasterCard data into your existing accounting and ERP systems. 
• Customize reporting for better spending and planning practices. 
• Utilize powerful information management products such as MasterCard Smart Data Online'" 

and other proprietary software. 

Enjoy Unsurpassed Global Acceptance 
• Accepted at millions of locations worldwide. 
• Access to cash at over 900,000 bank and ATM locations worldwide. 
• Employees can easily pay for hotels, airfare, train fare, car rental, dining, entertainment, and 

more, anywhere in the world, all on one card. 

Insure and Protect Your Business 
The MasterCard Corporate Multi Card helps you to insure and protect your business, and maintains the 
highest level of customer service. These benefits include: 

• MasterRental' Insurance Coverage. Provides full-value primary loss coverage (up to $50,000) 
and secondary personal effects coverage for rental vehicles for up to 31 consecutive days. 

• Purchase Assurance. Covers items stolen or damaged within 90 days of the original purchase. 
• Extended Warranty. Doubles the warranty time period while duplicating the manufacturer or 

store brand warranty. 
• Master RoadAssist' Roadside Service. 24-hour emergency roadside assistance available through 

MasterCard and the American Automobile Association (AAA). 
• Travel Services Medical Protection'. Medical expense coverage up to a maximum benefit of 

$2,500 per person, per trip, for costs relating to hospital admission or emergency care. 

• MasterTrip' Travel Assistance. Emergency cash, replacement of lost tickets and documents, and 
lost luggage assistance. Also provides information on required travel documents, immunization, 
and currency rates. 
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• MasterLegal' Referral Service. Provides legal referral and bail bond assistance while cardholders 
are abroad. 

Other Benefits 

• MasterCard Liability Protection Program. Protects financial institutions and companies from 
employee misuse of card privileges. 

• MasterCard' VAT (Value Added Tax) Reclaim Service. The VAT Reclaim Service from 
MasterCard provides companies doing business in Europe with an easy and efficient way to 
reclaim their VAT. 

• MasterCard Global Service'. Offers access to toll-free assistance, in over 140 languages, 24 
hours a day, 365 days a year. This toll-free number provides emergency card replacement 
within one business day in the United States and within two business days outside of the 
United States. Cardholders may also have the option of other benefits such as lost/stolen card 
reporting, emergency cash advances, and MasterCard', Maestro', and Cirrus' cash machine 
locators. 

• Revenue Share. Earn revenue share in the form of cash rebate deposited into your account 
monthly for county expenses. This rebate can be combined with the Accounts Payable rebate 
for a total rebate deposited monthly. 

1. New, Changes and Termination of Cards 

The contractor shall not issue any cards, make changes or terminate a card without the written 

approval of the County's designated contact. 

Central Bank of the Midwest has read and understands this requirement. Card issuance and 

management can be monitored and managed through the MyCentralPay online portal. 

2. Liability 

The county will not accept liability for unauthorized use, account numbers which are fraudulently 

used and cards which are lost or stolen. 

Central Bank of the Midwest has read and understands this requirement. 

3. Card Format 

All Sedgwick County cards must have the following card format: 

i. The phrase "For Official Use Only; Sales Tax Exempt under K.S.A. 79-3606." 

ii. The County's logo, which will be provided by the County. 

iii. A toll-free customer service number shall be printed on the back of the card. 

iv. There shall be no reference to ATMs on the card. 

Central Bank of the Midwest understands this requirement and can comply with this request. One thing 

that sets Central Bank apart is our ability and willingness to customize purchasing card designs. Cards 

are able to be customized in several different ways. We have the ability to add the county's name and 

logo on the card and we can also customize our card by adding the Tax Exempt Number on the card if 

preferred. In addition, required language such as "For Official Use Only; Sales Tax Exempt under K.5.A. 

79-3606" may be added to the card face. These additional features reduce card-use error by employees 

23 



and also improves ease of use. Shown are some examples of what Sedgwick County's card could look 

like: 

o Central Bank 

Card Back 

For Officiol Use Only; 
Solos Tax Exemplunder 

K.S.A.79·3606 

For Of/iciol Use Only; 
Sales Tox Exempt under 

K.S.A. 79-3606 

I) r' I -.:J!:J 

mastercard. 

--
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4. Card Controls and Restrictions 

The following controls and restrictions shall be available for all cards: 

i. Single transaction dollar limits - established per individual card, not to exceed the 

County's established individual cardholder maximum dollar limit. 

Central Bank can provide these controls. The county can control dollar limits by time (day and cycle) and 

per purchase with our single purchase limit. The county can also control individual spending by 

Merchant Type and Merchant Location. 

ii. Velocity limitation· number of card authorizations per designated period. For 

example, a specified number of transactions per day or twenty-four (24) hour period. 

Central Bank can provide this control. The county can control the number of transactions an individual 

can make within any time frame or cycle. 

iii. Maximum dollar limitation per card - established per individual card. 

Central Bank can provide this control. The county can control dollar limits by a time period as well as 

per purchase. 

iv. Vendor and commodity blocking - restrictions on the types of vendors authorized to 

accept the card and the types of commodities that may be purchased. 

Central Bank can provide this control. The county can allow for restrictions (inclusion or exclusion) by 
MCC codes or MCC code groups. The county also may restrict or limit spend by Merchant Type and 
Merchant Location. 

v. Cash advances - complete prohibition of cash advances. 

Central Bank can provide these controls. The county may block cash advances for all cardholders or 
allow them for specific circumstances. All strategies of the current system can be replicated in our 
system to limit purchases for travel expenses only. Additionally, if a cardholder is travelling 
internationally, a card coordinator could temporarily allow international transactions for that particular 
cardholder. 

vi. Addition~1 controls - please describe any other additional controls that may be 

available. 

Central Bank's Commercial Payments has numerous points of control and procedures to monitor, 
identify and respond to potential fraud or excessive purchase activity. These points of control include 
restrictions and limitations, fraud monitoring and reporting. 

Cardholder Restrictions 
Spending Limits by Time 

• The county can control how much a cardholder can spend each day or each cycle. The county 
can also control the number of transactions an individual can initiate each day or cycle. 

Single Purchase Limit 

• The county can control the maximum an individual can spend in a single transaction. 
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Temporary Spending Limits 

• The county can assign a temporary credit limit that overrides the individual's permanent credit 
limit. The temporary limit is established with a start and end date. When the start date is 
reached, the temporary credit limit is evoked. When the end date is reached, the individual's 
credit limit reverts back to their permanent credit limit. 

Cardholder restrictions can be accessed in www.MyCentraIPay.com under Account Management in the 
Card Management tab. 

Curren,:;': U3D· US collar 

Credit Limi:: 

Interval Amount Transaction Count 

Daily 
,..-------

Cycle 

Department Level Restrictions 
All the cardholder controls can be established at various hierarchical levels including county, agency, 
division, etc. Custom roles can be assigned to the various hierarchical levels. The custom roles limit the 
access of individual cardholders and establish specific controls for the individual cardholder assigned to 
the role. 

Merchant Category Code/Standard Industry Classification (MCC/SIC) Restrictions 
MyCentralPay allows for restriction (inclusion or exclusion) by MCC codes or MCC code groups. These 
restrictions can be changed by the county's program administrator and take effect the next business 
day. MCC code restrictions are setup during the implementation process. 

Merchant Type and Location Restrictions and Limitations 
Central Bank's Commercial Payments can restrict or limit spend by Merchant Type and Merchant 
Location. 

Cash advance restrictions 
• MyCentralPay can block cash advances for all cardholders or allow them for specific 

circumstances. 

Dollar limits 
• The established (permanent) credit limit is your first line of defense for controlling spending. 

That said, MyCentralPay_com has the ability to control dollar limits by time (daily & cycle) and 
per purchase with our single purchase limit. The county can also control individual spending by 

Merchant Type and Merchant Location. 
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Bank Restrictions 

• Central Bank adheres to all governmental and banking regulations (OFAC, Reg E, etc.) which may 
restrict usage of the county's program. Central Bank does not allow the following MCC codes to 
participate in the program (7273 - Escort Services, 7297 - Massage Parlors and 7995 - Online 
Wagers). Central Bank may also implement fraud strategies that restrict usage at locations that 
have been identified as high fraud risk. 

Audit Controls 

The county may access various audit control reports within MyCentralPay to audit any maintenance 
performed within the system. The audit reports include, but are not limited to: 

• Account Settings History Report: Lists changes to account settings configuration 

• MCC Group Profiles Assigned to Cards: Basic card information with the MCC group profiles assigned 
to the card 

•. MCC Summary with Transactions: Total transaction amounts summarized by the MCC assigned to 
each transaction 

• Notification Report: Lists notifications sent to subscribers 

• Statement Notification Emails: Basic information about the emails assigned for statement 
notifications 

• User Activity: Review actions taken by users on MyCentralPay 

MyCentralPay includes a robust data analytics/audit tool for use by the county's card administrators to 
monitor purchases. MyCentralPay provides the same analytical, reporting and auditing tools as some 
competing products except that our reporting is in the same one-stop solution that manages your cards. 
Any rules that you have in place today can be put in place through MyCentralPay, including, but not 
limited to, weekend purchases, cash withdrawals, restaurant or hotel charges over a certain amount, 
premium class airfare, activity in closed/suspended accounts and last minute travel. 

The county can add endless custom rules within this system. Each transaction is compared against these 
rules to identify potential non-compliance with travel policies. The reports run automatically and notify 
card coordinators when they occur. Comments can be added to each questionable transaction and/or 
cardholder for documentation and tracking purposes. 

5. Questioned/Disputed Items and Charge-backs 

The contractor shall provide a method for handling questions concerning charges. Toll-free service for 

this process shall be available. Please describe the process for disputed and chargeback items. 

Central Bank will work to resolve any difference between charges in the county's accounting system 

with MasterCard in a timely manner. The county can dispute any transactions without incurring fees. 

Disputing a transaction is very easy and can be initiated online through MyCentralPay or by contacting 

the dedicated account manager at the provided toll-free number. 

When a cardholder or card coordinator disputes a transaction: 

o A dispute investigation form(s) is distributed by email to the card coordinator. 

• The card coordinator or cardholder completes and returns the dispute investigation 

form to the Central Bank customer service center. 

27 



• The customer service center reviews the form for content and reasoning for the dispute. 

At times, we may contact the card coordinator for additional information or 

documentation to support the dispute. 

• Once all the necessary information is obtained, a chargeback is processed by the 

cllstomer service center. The chargeback to the merchant is offset with a provisional 

credit to the cardholder while the transaction is in dispute. The transaction is not 

removed from the invoice while in dispute but is placed in a disputed status on 

MyCentralPay. 

• The merchant has 45 days to respond to the billing dispute. If the merchant represents 

information, it is provided to the card coordinator. If the information provided resolves 

the dispute, no further action is taken with the merchant and the provisional credit is 

reversed. 

• If the information provided does not resolve the case, we will process a second 

chargeback to the merchant. The merchant again has 45 days to respond. If not resolved 

after a second chargeback, we will decide whether or not to go to arbitration. 

The screen shot below shows how card coordinators can manage and monitor disputes within 

MyCentralPay under the Transaction Management tab. 

o Central Bank 
Commertiol Payment. 

"', tlnk~ 

£""&"0"',,,3 wi.,,,, •• 1 TIt" ! ",)4 f!%"Pti$t' k fj- Wi), '--d<t~"'.i ".fl.') j, -if J.& w g'A' H ,'t-9B lil. 'U·k"·., ",,*1"1,-;;:0 v,·'11 
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6. Statements 

Statements should be mailed directly to the cardholder for processing. It is also desirable for all 

cardholders to have online access to statements and activity. Alternative methods of transmitting 

statements for payment are highly desirable and will be considered. 

Central Bank's Commercial Payments has the flexibility to offer a wide range of payment terms and 

statement options. Central Bank is open to discuss payment terms with the Sedgwick County as part of 

the selection process. Be assured that Central Bank's Commercial Payments solution allows for a 

selected regular billing date. Optional statement cycles include weekly, semi-monthly and monthly. The 

County may choose the number of business days from statement cycle to pay as long as it does not 

exceed the cycle period. 

Electronic statements are made available at the end of each billing cycle on Central Bank's Commercial 

Payments online portal. The County can also elect to have statements emailed to individual cardholders. 

Historical statements are available on the Commercial Payments online portal for 18 months. 

Statements older than 18 months can be accessed through a request to your dedicated account 

manager. 

The expense management module is built right into the functionality of Central Bank's 

"MyCentraIPay.com" online portal. The County will have the ability to create expense reports 

(Transaction Envelopes) which allows cardholders to group their transactions for each trip, conference 

or date range and can include "Out of Pocket" transactions. Expense management includes work flow 

and supports two levels of approval. Managers can monitor spending behavior and compliance with 

travel policies, ensure preferred vendors are used and attach copies of receipts to the expense report. 

7. Reports 

The contractor shall provide reports that show monthly detail by cardholder, by department and by 

the County as a whole. Reports shall also be capable of showing transactions by vendor. 

Central Bank's Commercial Payments solution has a very robust reporting capability. The reporting 
capability is built into MyCentralPay and includes a set of standard reports. Generating reports via 
MyCentralPay is fast and easy. Standard reports can be created with just a few selections within drop 
down menus. 

Our Report Scheduler allows the county to create a report once and then have the report run on a daily, 
weekly, monthly basis or on a specific date. All reports can be password protected and setup to 
distribute via email to a specified set of county employees. 

Our Report Wizard is available to generate ad hoc reports. The Report Wizard has over 800 data fields 
that can be used to generate any type of report required by the county. Central Bank will assist the 
county in building ad hoc reports as part of the implementation plan. The Report Wizard definitions are 
confidential and proprietary and will be shared with the county upon contract award. 

All reports can be viewed online via MyCentralPay, printed for hard copy viewing, distributed via email 
or sent electronically via SFTP. Commercial Payments also has the flexibility to code to any specified file 

format to meet the county's needs. These files can be uploaded through MyCentralPay or sent via SFTP. 
Central Bank has significant experience integrating program data into client systems. 
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o Central Bank 
Commercial Paymenh 

.I."." ... ",."t~,,!. 
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Available file formats 

Below are just a few of the formats the reporting tools can support: 

• Tab delimited - headers or no headers 
• Comma delimited - headers or no headers 

• Fixed width 

• PDF 
• Excel 

Standard Reports 

Below is a listing of the standard reports: 

• Accounts: Shows accounts with credit limit, current balance, and current statement accounts 

• Expense log: Shows transactions with financial code breakdowns by cardholder 

• Transactions: Shows transactions by cardholder 
• Users: Shows basic user information 

• Accounts Payable Reports 
o Accounts Payable Merchants: Basic information about Accounts Payable 
o Accounts Payable Reconciliation: Review merchant logs by transaction posting date. 
o Accounts Payable Remits Bounce back: Shows Accounts Payable Remits Bounce back 
o Exact Match Audit: Details about applying the card rules for exact match 
o Merchant Audit: Details about what has changed for a given merchant over time 

o Merchant log Audit: Details about what has changed for a given merchant log over time 
o Merchant logs: Shows merchant logs with invoice detail and posted transactions 

• Admin Reports: Admin specific reports 
o Account Settings History Report: Lists changes to account settings configuration 

30 



o MCC Group Profiles Assigned to Cards: Basic card information with the MCC group profiles 
assigned to the card 

o MCC Summary with Transactions: Total transaction amounts summarized by the MCC 
assigned to each transaction 

o Notification Report: List subscribers to notifications 
o Statement Notification Emails: basic information about the emails assigned for statement 

notifications 

o User Activity: Review actions taken by users on MyCentralPay 

Ad Hoc Reports 

Our Report Wizard is available to generate ad hoc reports. The Report Wizard has over 800 data fields 
that can be used to generate any type of report required by the county. Central Bank will assist the 
county in building ad hoc reports when needed. The customized 1099 report is already in place today. 

Reports can be schedule to run on a regular basis. Scheduled reports be distributed via email to any 
individual or groups within your organization. Distribution is determined by the email groups the county 
creates for a scheduled report. 

Record Retention· 

Historical information is stored on MyCentralPay for 18 months. Information older than 18 months can 
be accessed through a request to Central Bank. 

Sample reports 

Accounts: Shows accounts with credit limit, current balance, and current statement accounts 

CompJny Name Here 

Acet:; last Name 

Uame 
'7:=3 He~e p.:, 

.~~,:':: tlame 
Here 

Accounts 

Use~ lD 

First Name ~ Credit LimitCurrent Balance Current Opened Expires Status Hierarchy Node 

USSO.VJ 

USSO.C·J 
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Statement Name 

Ccm;::ani' t Jal:le 
U$SJ.C·:; Ei1€r.;015 €!1.r:02C /·.c:.ive He~e 

usso.c·:; E/EI2'J15·€i1:~0~'J ~.::ive Cc:n;::anj' ~~ame 
He.e 



Expense Log: Shows transactions with financial code breakdowns by cardholder 

O Central Bank 
. , Comme.-cial Payments 

Expense Log 

Posting Date bet.',een 8/112015 and 811212015; Nodes: Company name Here 

Company Name Hera 

User 1[> 

Punted 

USN N.lm':l H,;r~ 

8,'12,.1015 

SIGNATURES TO THIS DOCmlENT REPJ;ESENT TI-'AT ALL TRANSACTION ARE BUSINESS RELATED AND ARE AUTHORIZED IN ACCORDANCE WHHAPPUCAELE 
POLICY AND PROCEDURES, AND THAT ACCOUNT ASSIGN'.IENT APFLIED TO EACH TRANSACTION IS VALID FOR THE GOODS OR SERVICES WHICH HAVE BEEN 
PURCHASED AND RECEIVED. 

~brlilgds Name (PRINT) ____________ _ 

Signature, _________ _ Phooto No ______ _ Si\;nillure: _________ _ Date. ____ _ 

F'o~t Dnle 

I in/<:: line Amount Descripbon 

Gener~lled.,er Code Cost C.:nler 
0811112015 US$3}5431 USSO 00 Merchant Name 

USS3.75.tJI 

T utal T mnsnclions 

Transactions: Shows transactions by cardholder 

Account No I,I!;lcnJn[ Name Note 

'!l108 Merchant Name 

T o!al Amoun! US$3,754.31 

O Central Bank 
Transactions 

, Commercial Payments Posting Date bet:ieen 8/1/2015 and 8112/2015: Nodes: Company Name Here 
U:;erID 

Prilt.:d Company Name Here 

Billing CurrenGY USD -US dollar 

Merchant Name '9108 

08:11i21)15 OR'1012O!S 3.154 3! Merchant tJiJme Here 05187951400 

Merchant Name '6059 

0811112015 OW11i2015 15300 ~lerchnnt Name Here 631-924·9000 

Merchant Name '0474 

08:1112015 081\0,'2015 5,812.50 Merch~nl Name Here 92-4330391 
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User Nome Here 
8!!212015 

NY 5047 Denlo~'labot.1toryl 55.180715223026155784592 01)1022 
", 

Totl.ll rranSiJcllOns Toiol Amount 3,754.31 USD 

NY 5047 Dentat'Laoowtor,' 5s.13285522JOOO865759418 055-123 
Me 

Total Trans<lclions: T 0\.11 Amount 15300 USO 

TX 5169 Chemicals <lnd 85418365222 I 18000132239 071428 
Anred 

Totol TransactIOns TotnlArnounl: 5.81250 USD 



Users: Shows basic user information 

User 
O Central Bank 

• Cot ......... OIl'oym~n!~ 

"';-···~t Co.~.,.I"''''!:-~ 

l~::lrIe ".-.:~13-:>e Lw~1r.le 

Accounts Payable Reports 

Accounts Payable Merchants: Basic information about Accounts Payable 

I!\ Central Bank 
~ Commen;ial Payments 

Merchants 

Selected Nodes; Merchant Create Date betNeen 8/1112015 and 8/1112015; 

Company Name Here 

User 10 

Printed 

User Name Here 

8.:12.12015 

Pa,/menlld.<;lhod Delivery .\Ielhod La~t Name On Card ['alt'! 0tt'ned Acel ~ 

Tol1l1 ~Ierchant~ 0 
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Accounts Payable Reconciliation: Review merchant logs by transaction posting date 

O Centrol Bank 
. eomn--tial Payments 

Cornpnny Name Here 
Slliing Currency 

Merchant Logs 

Created Oate bet.';een 8151::0 15 :111(18/1112015; $ta:l."Ws: Closec!, ErtCI, E<pired ._: Se~c:ecl Nodes. 

U3D 

UwIO: 

P,:n:eo 

Melthan: Loo Amount To: .. I: T'.'ln:action TO:<l1: M~'chant leg Rem.,ining 

~8A55 96 

000 

000 
82.482.47 

Matched Trancaction: 

E~pired log 
Tran::action:: 

Reconciled 
Tran:action::; 

000 

0.00 

82,48.2.<17 

Open Merchant log:: 

Matched Merchant 
Log:: 
E~pired Merchant 
LOll: 

Reccmdled Merthdnt 
log:: 

Clo:ed lO<} Tran:action: 000 

0,00 

Matched Tran:Jction:: 

Claced Men:hant log:: 

Overdrawn Mer<:hant 
log:: 

To:al 

0.00 

0,00 

130.938,43 

r.I.-retlan: Name Merchant Code 

81712015 XROM21 Merchal'ltName 
H9N9KH Here 
2VN.t66 

91ii7tSo) 

&.712015 CaX361 MerchanlName 
1I.3J771 Here 
'2VN436 

;16C22341 

00000470 

00100172 

Overdrawn log 
Tran.:action.: 
Unmatched 
T ran:ac:ion: 

Total 

0.00 

82.482.47 

E~pire<t log 
Tr,:,n:action:;. 

Unm<ltched 
Tran::action:: 

Total 

Mtrchant log 
Amount 

165.46 

Tfan~ae!ion 

Total 

0.00 

AMount R .. maining Statu~ Stalu.: 
Date 

165.46 Open anf2Q15 

T'4r-=ac::en!~1 al1acktd Ie L~ me,u.anlic'1 

Amcu~t T,an:OMe PwDd:e .\,-d\,ln\tb-r>e 

16S~6 

33.80 0.00 33,80 Open 81712015 

iw:s~e:jen(~) a\:ac~ed te :he me'c~.Mt Ie .. 

"mou~t T'~~: o...~ Po~' D3:e I.'e·~~: ~h"'e 

3380 

Accounts Payable Remits Bounce back: Shows Accounts Payable Remits Bounce back 

,~ ... "",,,,-, .. ),,,., ... ,,.,,,,,,,,,... "'-."" , ..... _ .... -

Exact Match Audit: Details about applying the card rules for exact match 

Cu.:tome. 
Code 

U~~, N~me H~'e 

811212015 

48.455.96 

0.00 

0.00 

0,00 

0,00 

0,00 

48.455.96 

Cre,1ted 
ilY. 
File 

Exact match rules are proprietary and client-specific. We are happy to share these reports with the 
county when your rules have been identified. 
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Merchant Audit: Details about what has changed for a given merchant over time 

O Central Bank 
. Commerrid Payments 

Company Name Here 

Merchants 

Selected Nodes; Active r ... terchants OnlyMerchant Create Date bet.':een 7/1i2015 and 
7/3112015: 

User 10. 

Prinkd 

,\hxhhed Date O\1twMr,,\18y 1.12rch,ml Code ~St!ilel!!l"''-' _-1C;nh,1IJge Paymeflj 
Reason hl 

Gilleway Deli'!el'l 
1·.1ethod 

Merchant Log Audit: Details about what has changed for a given merchant log over time 

Merchant Log History Report 
O Central Bank 

. Conuncnicl Payments 
Created D;:a!e be~.veen 8/512015 ::md 8/11/2015: Statuses: Closed, Error, E~pifed .. ; Selected User 10: 

Company Name Here Nodes: Prin:ed: 

~~ercha~:lo9ID lHR1GiHFQ8492VN4-fZ 

I.\e."chan! Code Me:char.t Name 

&/,2C15 A? FroB Open ~~OJreFIJO 00100273 MercMn: N~l'e '5C59 USD p"" False 
9:10.52 AM Prcce~ed dsDelayCre 

,ued 
&712015 E:tte:nal 0,00 SeCllreFun 0)100273 Merch3n: t~a~ '5059 USD PII~I Fal:;e 
9:i1_l2.AJ.\ F:.m:lin1 d~OelalAC 

Pn;ces:; HSubmit 

&7:2015 . ACH?aj'menl C~el\ SecureF\.In 00 100273 ),'.:rcrun! t-llme '&G5S USD P~I Fabe 
4:31:21 PM d,DelayAC 

HCoof:rm 
a-7:10i5 C~ait5 Fde Open SecureFtzl 00100278 Merchan; Nl::1e 'SC59 USD PoJ Fake 
5:20:30 PM Gene;a!cl ~!mrneC:a: 

eDlaf::5Sub 
";1 

&-a@15 c!~ft5 Conf,rm 0,00 SecureFun 00100273 !,~er:han! Name '6C59 uso Pu!i Flbe 
2~23.:.J.\ d;!mroed:a, 

eFunc!ed 
&"&20i5 Q!ai5Ccd.'ITl C;:·en Cred:tLiml 00100273 Merchan: NaTe ':~9 USO PuJ Fal~e 
3:iO ~l A. ... , Update 

&,,·20i5 C!ait5 Ccr.f:m 0,00 Cred:!limi: WlOO273 J,'.:!""...han: NJ:ne '5(;59 uso Pu!! Fal:;e 
3-20:17 AM Upd"t~ 

&"&<'20i5 t.:~::f ca:icnDeli 0,," N"t!-j ooi00278 "'erch.:ln: NJ:rIe '5C59 usn Pull False 
122().!AM veri 

fie/20iS NO:iC3:ic.~Deli (l:.er. tk.Lfl (}):OO278 .\~erchtn:N3~ ,·~=o USD POJ Fake &19:2015 ~o. 

}:22 C!MI veri 

M2I2015 t~:d~C<I:icnDeii 0,," NOL~" ooi00278 Merch.:ln: t~.'lme 'SCS9 uso Pu~1 False &19.1\115 
25;22 lIM veri 

em:2015 A? hi) Reconcile-:! Re-ccncile C~;OO27a ~/erch3n! nl:':'!'! ';C59 USD purl False 81j~t2»i5 
2-:.523.:..1.\ F.eCCf'.Q~ation 
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User NJm" Here 
8/12.'2015 

"rcc PIN FIN 
Faris 

&221015 

8.'22/2015 

.'WIllS 

User Name He~ 

·~12@15 



Merchant Logs: Shows merchant logs with invoice detail and posted transactions 

Q Central Bank 
. Commen:iaI Payment) 

Merchant Logs 

Created Date t;et~-=en 8!~r-Q 15 ane e;llt:'O 15; $t.lll.:ses: Closec!, Error, E~pired .. ; Selecled Noces: U~e: 10' 

?":n:.ed Company N:lome Here 

Billin!} Currency 

Merchar>t loo Amount To:al:: 

Open Merchant log:; 

Matched Merchant l09~ 

Expired Merchant log:: 

Reconciled Merchant 
log: 
Cro:ed Merchant log:: 

Overdl(!wn Me/chant 
log: 

Te!(!1 

USD 

.tB.-I5596 

000 

0.00 
82.':82,J7 

0.00 

{),OO 

130.938.43 

Tran-at!;cn To!.)I:: 

Matched Tran:ac.lion:: 

Expired Leg 
Trdn:ac\ion,. 

Reconciled 
Tran:actien: 
Clo:ed l09 Tran:action: 

Overdrawn log 
Tr.!ln:action: 
Unmatched 
Tran:.!Iction: 

TOlal 

0.00 

0.00 

82.482.47 

0,00 

0.00 

0.00 

82.482.47 

"Meretlan: log Remaining 

Open Merchant Log:: 

Matched Merchant 
log:: 
Expired ,I,\erchant 
LOQ: 
Matched lran:acticn:: 

E~pjred LOQ 
Tran:action: 
Unmatched 
Tr<ln:action:: 

Total 

M"rchanl Name Merchant Code Me/chant log Tran:ac\lon 
Total 

0.00 

Amount Remaining Statu: Sfatu: Cu:!ome/ 
Code 

en/20tS XRQM21 Merch.!lnlName 
H9N9KH Here 
2VN-l66 

!rwoicefs) tillt make ~p merchant leg 

:~v9ice 111.I.,.be, 

~1!77150 

1l17f2015 CQX361 MerchllntName 
MBJ771 Here 
2VN436 

Ir.vcke($) th.lt ma'c up me:chan: ~ 

tl6022~7 

00000,\70 

00100172 

~ 
16546 

Date 

165.460perl annQIS 

TlanHc~cnrs) attached to the merchant leg 

~ T'3!1sDa:e PostDa:e ~lercha'\tName 

155.!6 

33.80 o,co 33.80 Open ermo 15 

Tfar.saetjcn[~) att3ched te the merchant Ic] 

';mou~t T,J ..... D~:e Fo~t Date Me'cM~t rl~""e 

3JOO 

Administration Reports: Administration-specific reports 

Account Settings History Report: Lists changes to account settings configuration 

Account Settings History 
O Central Bank 

. Commercial Payments 
Change Date bet'Neen 5/14/2015 and 8/11f2015; User 10: 

Company Name Here Printed 

ChaO'll! Dnle Pre'/iou~ Value 

6/2212015 Nmne Here Password Expiration Cycle 30 90 

36 

lJ-:.:rt;~me f"~,-e 

SI1:!/2015 

4.&,45596 

0.00 

000 

Q,C{i 

0.00 

0-00 

48.455,95 

Created 
Il< 
File 

USilr Name Here 

8/12/2015 



MCC Group Profiles Assigned to Cards: Basic card information with the MCC group profiles assigned to 

the card 

O. Central Bank 
• Commercial Payments 

Company Name Here 

Ac.cl.; ~ 

InciudetExdudtt Prclde 

"3823 Idelch~ Name 
Here 

InciudefExclude Pmflte: 

Firs! NJme 

Mee Group Profiles 

Credit Ratings: ACTIVE; Nodes: Company Name Here; 

l:tllli. Credit !..illlll Cwrenl CUlr"nt Openi'd 
8i1lan~e ~temenl 

US$8,961 ussa 00 ussa 00 6/1612015 

US$19,24" USSOoo US$O 00 611612015 

E9ires. 

61112020 

61112020 

User 10 User Naille Hi!le 

811212015 

~lilllJ~ H;.,h\_rJ:w N"de N)!Ile 

ActIVe 
Company Nome Here 

Active Company name Here 

MCC Summary with Transactions: Total transaction amounts summarized by the MCC assigned to each 
transaction 

O Central Bank 
Mee Summary with Transactions 

, Commerdal Payments Posting Date betlleen 7/1/2015 and 7/31/2015; Nodes: Company namre Here: 

Company Name Here 

Billing Currency: USD USda/Jar 

I.tCC Group Description' Busines$ S"rvia:s 

Mec Group Description f,tlscellaneous Stores 

lI,tCC Group Description: Personat Service Providers 

IItCe Group Description: Professional Sef\~ces and IIlembershi., Org,1nizatior.s 

1I1ce Group Description: Wholes,)le Oisllibulors and I,I,){lufaclufNs 

Totat Spend For MCG Group: 

Total Spend For MCC Group 

T 0101 Spend For MCe Group: 

Tolnt Spend For MCG Group: 

T olal Spend For MeC Group' 

IJserlD 

Printed 

Use! Name Here 

811212015 

10,815.87 USO 
63,512.19 USD 
33,745.51 USO 
43.052.58 USO 

286.36501 USO 
Currency Sublotal Tmnsncllons: 57 T olnl Amount 437,491.16 USO 

Notification Report: Lists subscribers to notifications 

O Central Bank 
• Commercial Payments 

Notifications 

Nodes: Company Name Here; 

Company Name Here 

NohfiC<l:lon T vpe NOhkation Notification Email 
Frequency 
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Nohflcahon CC 

User 10 

Printed 

User Name Here 

8112;2015 

NoMlcation addt'd by 

Total Account Count' 0 



Statement Notification Emails: basic information about the emails assigned for statement notifications 

O Central Bank 
, Commenial Payments 

Statement Notification Emails 

Selected Nodes: User Status: Active: 

Company Name Here 

User Activity: Review actions taken by users on MyCentralPay 

1.11I:t1:56=.?1.1 ~t~~ 

;.'JI,~:S 6.:0 p~' G~ I~He~ 

lIl1.~·.~ 6:'> PM G~ t~ lie!'e 
7Il1i:O~~ 6.21 p", ~ I;.r,~:le~ 

7:JI::Il:!6",Pl' ~I~H~ 

;"l\.-:O:!~::'I,! Gl'JII:t~:+':--= 

8. Online Services 

~~~.~~'I'e 

t~N3'''eHm 
lke,'~H~re 

L'~,'Ol.,",,1-'.ero: 

Uttt N'I"re Kere 
l~I~~Here 

t~:~~Here 

lm~l~ 

M':'l'J:b'1!:GI 
Am";t~a!of 

M'l"'~~.lICI 
A111'1>Wa!(:( 

A1'll""-.:rol!Or 
Ai'Tic.:tI'~ 

User Activity 

r,~tt.,"'e IPAddt~ !:ill. - '99 1924-5 10 - 19'91924810 W;rLcg in 

"'" ml~248W iJ'..tI' ~cg ttl - m19:!4810 1).;¢t!..l:9ln 

"- 199 19 243 10 ~r:'<I7ir1H::rne 

"- 1~ 1~14S 10 ~A(r,UJ!b'ne 

User 10 

Prinl.:d 
User rmln'; H"m 

8'1212015 

Tolnl ACGount Count 

ti<.erIC Us~lanel"tte 

F.1Jl:W 8i12?llS 

Ii.!< ~ ~ Si~'lr. 

GEl " " ~, 

GET ~_O "' " PO" " "' 200 
POST 1.< 2:2 ~, 

'ET :.\ 5;_~ roo 
"lSI '~_i $U '" 

Please describe any online services that are available to manage the purchase card program. Including 

new card issuance, deletion, replacing, modifying, etc. 

MyCentralPay 

Our established and recognized bank and our experienced and sufficient personnel are combined with a 
superior, one-stop solution for our cards, called MyCentralPay. MyCentralPay.com is our state-af-the­

art, secure; online platform. The technology behind MyCentralPay streamlines and consolidates system 
security (users only need one user ID and password) and system interfaces. MyCentralPay gives 
coordinators complete control over the program to adjust cardholder accounts real-time and obtain 
reporting that provides immediate feedback for auditing control and management decisions. 
Cardholders enjoy a consistent and user-friendly experience with 24/7 customer support. 

38 



County card coordinators and/or agency coordinators can have the ability to perform maintenance on 
the accounts and authorize strategies within the program. Maintenance and strategies that can 
performed by program administrators and/or agency coordinators include the following: 

• Add, delete and edit cardholder accounts 
o Both county employee and emergency cards can be added, deleted and edited. 

o Request new cards 

o Except for emergency cards, cards will be issued in the names of county employees. During 
implementation, Central Bank can upload a file of card users with all strategies in place for a 
smooth transition. 

• Cardholder credit limits 
o All transactions higher than $5,000 can be blocked in the 

system, but card coordinators can over-ride this strategy 
temporarily within 20 minutes for purchases higher than 
$5,000 for current contract vendors and vendors not 

MyCentralPay is the one-stop 
solution to add, delete or edit 
cards, change credit limits and 

chonge merchant category code 
contracted with the county. restrictions. 

o Emergency cards could be set to over-ride all strategies with 
no credit limit. Then, when the cards are needed the credit 
limit could be added within 20 minutes through MyCentralPay and be ready for immediate use. 
This provides an added layer of security to the emergency cards. 

• Spending limits by time 
o The county can control how much a cardholder can spend each day or each cycle. The county 

can also control the number of transactions an individual can initiate each day or cycle. 
o Single purchase limits 

o The county can control the maximum an individual can spend in a single transaction. 
o Temporary spending limits 

o The county can assign a temporary credit limit that overrides the individual's permanent credit 
limit. The temporary limit is established with a start and end date. When the start date is 
reached, the temporary credit limit is evoked. When the end date is reached, the individual's 
credit limit reverts back to their permanent credit limit. 

o Merchant Category Code (MCC) restrictions 

o High-risk merchant category codes can be blocked and card coordinators can move MCCs from a 

blocked status to an unblocked status. 

o Central Bank adheres to all governmental and banking regulations (OFAC, Reg E, etc.) which may 

restrict usage of the county's program. Central Bank does not allow the following MCC codes 

participate in the program (7273 - Escort Services, 7297 - Massage Parlors and 7995 - Online 

Wagers). 

o Central Bank may also implement fraud strategies that restrict usage at locations that have been 

identified as high fraud risk. 

o Merchant ID or group 10 limitations 

o Restrict purchases to a specific merchant or groups of merchants, such as liquor stores, or only 

allow purchases at a specific merchant or groups of merchants, such as hotels or gas stations 

• Department Level Restrictions 

o All the cardholder controls can be established at various hierarchical levels including 

department, etc. Custom roles can be assigned to the various hierarchical levels. The custom 

roles limit the access of individual cardholders and establish specific controls for the individual 

cardholder assigned to the role. 
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Cardholder restrictions can be accessed in www.MyCentraIPay.com under Account Management in the 
Card Management tab. Shown below is the home page for someone in the program's coordinator role. 
You can see that this user has access to several maintenance and reporting functions through 
MyCentralPay. 

Central Bank 
Commen:ial Payments o 

r.:,., !",'r.:.."P,1.7 .... 

! ~.,! I :.~.. ,:.:;;:<;.~, 

'U'.' ~r, I,~", "lv' ,~.J-,~ " .... .1 !~" 

.'or"=,~,,,., 'y 'J'" "!; :,~~ 

%5 -e -%1;*)5&& 
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L~!.: ::'1'\ 1 '--~ ;~l"m 
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=~;':.·!_':I'l~·:·t 

'~':J:l!loJ::'.l:,'!':.i:-:'~'L.-;;,; 
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Below is the home page for someone in the cardholder role. You can see that this user's access is limited 

to cardholder information only. 

""," '., " 

h*,PFi.'-4iW $ Ii! ! n , ; 

Requesting new cards 

"''''''I,~.' 

~'~l.',J~'.' ":'".';~o;£l 

'..r:::..:ti:.!. ~ "::J.';l,l:~.::.l 

:;; f.::-~l~,_!:.lh.·":'': .:=:,:~~-, 
,,:~~.,!:,-.\ !'!:::';I;L ,.t:I;':,~i .,-

"~~cl:L':'-:: E~~~'l 
';";::,."'-~tt:,~.i·.YI 

@ if f? ,f B'Ai' ;S, i ,,- A ,W 

One of the greatest benefits to Central Bank's Commercial Payments is the ability for the countyy to 
have control over the entire program (account maintenance, credit limits, Cardholder controls, AP 

payments, etc.) through MyCentralPay. A majority of the changes made in MyCentralPay take effect 

within 20 minutes. When a new card is needed, an authorized program coordinator can go into 
MyCentralPay and create a new account. If the county prefers, an authorized card coordinator also may 
call the 24/7 customer support center to have a new account created. If there are numerous new 

accounts, we recommend using the bulk file upload process. 

9. Online Reconciliation 

Please describe your online reconciliation process. 

Central Bank's Commercial Payments has the flexibility to pass over 800 fields of information to the 

county electronically on a nightly basis. Central Bank has worked with many enterprise resource 

planning, accounts payable, and home-grown accounting systems to accept payment files in various 

formats. Although there are standard and simple specifications that can be used, Central Bank can also 

code to any specified file format required to meet the needs of the county. Once the report parameters 

are set, Central Bank will electronically upload purchasing card transactions from MyCentralPay to the 

Financial Management System on a nightly basis for electronic reconciliation and payment. 
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10. Rebates 

Please describe any rebates that are available with the purchase card program. 

Our purchase card program offers a rebate in the form of a monthly direct deposit to the account of 

your choosing. 

The rebate is deposited automatically-no need to log in to redeem points or cash value 

It is our opinion that the amount of our rebate along with the simplicity of the direct deposit would be 

the best fit for Sedgwick County. 

Our rebates will be as follows: 

• 1.00% for Standard Transactions 

• 0.60% for Level 3 Transactions 

• 0.40% for Large Ticket Transactions 
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MultiCard Fee Schedule: 

Fees Purchasing Card 
Annual Fee per Card $0.00 

Customer Service Fees $0.00 

Delinquent/late Fees 2.00% of the current balance, subject to a $29.00 minimum, will be 
(600222) added to the balance, if payment, "in full" is not received by the end of 

the grace period 

Fraud & Insurance Protection 
$0.00 

Implementation Fee $0.00 

Licensing & Maintenance Fee 

$0.00 

Other Fees $0.00 

Per Transaction Fee $0.00 

Printing Fee $0.00 

Reports Fee $0.00 

Required Software Fee $0.00 

Training Fees No charge for one train-the-trainer product training session by 
teleconference and/or webinar. Additional training is available upon 

request at fees at Bank's then current rates. 

Cash Advance Fee 4% of each Cash Advance will apply to each Cash Advance Transaction, 
(069999) subject to a minimum Cash Advance fee of $10 and a maximum Cash 

Advance fee of $100 
Over-limit Fee $39 will be added to the balance if the outstanding balance of an 
(000212) account, including fees, exceeds the credit limit at any time during a 

billing cycle 

Payment Dishonored Fee A $39 fee will be added to the balance if any payment in any form on the 

(150330) Account is dishonored or returned unpaid to Bank for any reason 

Stop Payment Fee A fee of $20 will be added to the balance for any stop payment request 
(309999) made by the county or any cardholder 

Document/Statement Copy Fee A fee of $S will be added to the balance for each sales draft copy 
(609999) requested (unless related to a billing error) or for each duplicate copy of 

an account statement 
Foreign Transaction Fee A fee equal to 3% of each foreign transaction, after conversion to U.S. 
(069999) Dollars, will be assessed on all transactions made in currencies other 

than u.s. Dollars. Fees for foreign Cash Advances and foreign Purchases 

will be added to the balance of the account. 

Expedited Payment Fee A fee of $25 will be added to the balance of the account each time the 

(350350) customer has the bank expedite payment by telephone. 

Expedited Card Shipping Fee A fee of $40, overnight delivery via U.S. mail, will be added to the 
(069999) balance of the account each time the county requires expedited delivery 

of replacement cards. 

Custom Ca rd Design Fee A fee will be added to the balance for customer card design: 

(409999) • Graphic Design ($200) (Waived for Sedgwick County) 
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Response Form 
REQUEST FOR PROPOSAL 

#17-0019 

BANKING SERVICES 

The undersigned, on behalf of the proposer, certifies that: (1) this offer is made without previous 

understanding, agreement or connection with any person, firm, or corporation submitting a proposal on 

the same project; (2) is in all respects fair and without collusion or fraud.; (3) the person whose signature 

appears below is legally empowered to bind the firm in whose name the proposer is entered; (4) they 

have read the complete Request for Proposal and understands all provisions; (5) if accepted by the 

county, this proposal is guaranteed as written and ame'nded and will be implemented as stated; and (6) 

mistakes in writing of the submitted proposal will be their responsibility. 

NAME The Central Trust Bank 

DBA/SAME Central Bank 

CONTACT Crystal Wagner, CPCP 

ADDRESS 111 Miller St. CITY/STATE Jefferson City, MO ZIP 65101 

PHONE 573-634-1301 FAX 573-634-1161 HOURS 8:00 AM-5:00 PM 

STATE OF INCORPORATION or ORGANIZATION -,M=is",so""u",r.!...i ___ _ 

COMPANY WEBSITE ADDRESS www.centralbank.net EMAIL crystal.wagner@centralbank.net 

NUMBER OF LOCATIONS~1""4,,,2 ___ NUMBER OF PERSONS EMPLOYED---,2",.8",1..,2~ ____ _ 

TYPE OF ORGANIZATION: Public Corporation __ Private Corporation_X_ Sole Proprietorship __ 

Partnership __ Other (Describe): ______ _ 

BUSINESS MODEL: Small Business Manufacturer Distributor ___ Retail __ _ 

Dea ler __ Other (Describe): --",Ba",n",k",in",g,-,I,-,ns""t",it",u~tio,"n,,-________________ _ 

Not a Minority-Owned Business: .JL. Minority-Owned Business: __ (Specify Below) 

African American (05) Asian Pacific (10) Subcontinent Asian (15) Hispanic (20) . - - -. -

_Native American (25) _ Other (30) - Please specify ___________ _ 

Not a Woman-Owned Business: _X_ Woman-Owned Business: __ (Specify Below) 

_Not Minority -Woman Owned (50) _ African American-Woman Owned (55) 

_Asian Pacific-Woman Owned (60) _Subcontinent Asian-Woman Owned (65) _Hispanic Woman 

Owned (70) 

_Native American-Woman Owned (75) _Other - Woman Owned (80) - Please 
specify _______ _ 

ARE YOU REGISTERED TO DO BUSINESS IN THE STATE OF KS: _X_Yes No 

44 

-



INSURANCE REGISTERED IN THE STATE OF KS WITH MINIMUM BEST RATING OF A-VIII: X Yes 
__ No 

ACKNOWLEDGE RECEIPT OF ADDENDA: All addendum(s) are posted to our RFOjRFP web page and it is 

the vendor's responsibility to check and confirm all addendum(s) related to this document by going to 

www.sedgwickcounty.org/finance/purchasing.asp . 

NO._1_, DATED 8/2/17 ; NO . .L, DATED 8/8/17 ; NO._3_, DATED 8/15/17 

In submitting a proposal, vendor acknowledges all requirements, terms, conditions, and sections of this 

document. Proposal submission format should be by order in which sections are listed throughout the 

document. All minimum and general requirements should be specifically addressed and detailed in 

proposer's response. Exceptions to any part of this document should be clearly delineated and 

detailed. . /J 
Signature L~ Title Vice President, Commercial Payments 

Print Name Crystal Wagner Dated August 18, 2017 
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Central Bancompany Annual Report 
The Central Bancompany Annual Report is attached. 
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ROCC APPROVAL JA",UARY 17, 20HI 

BOARD OF BIDS AND CONTRACTS ,JANUARY 11, 2018 

2. B/\j';"KI,,'G SERVICES - FI~t\.NCE 

FUNDING FINANCE 

(Request sent to 48 vendors) 

RFP # 17-0036 Contract 

Bank of America Merrill 
The Central T rllst 

INTRUST H'IIlk, Bunking Sen·jees (per eacb) Annual Estimated 2016 Usage Res Bank Equity Bank Barn... dba Centra! UMB Ban)..:, N./\ 
Lynch 

Bank 
;'\' ... \, 

\. Account Maintenance 182 Nu Bid $0.00 $15.00 No Bid $\0.00 $10.00 

2. Other Credits 14 NoBid $0.00 50.10 No Hid 50.20 SO.200 

J. Other Debits 2 No Bid $0.1) $0,10 No Bid SO.10 SU.095 

4. Overdrnft Fcc 2 No Bid $28.00 $33.98 No Bid $36.00 SJ5.00 

5. Zero Balance Account 66 NDBid $5.00 $10.00 No Bid $\0.00 $25.00 

6. Statements 51 No Bid $0.00 $0.00 No Bid 56.50 SO.Oll 

7. ck Image CD-Rom 12 No Bid $5.00 $15.00 No Bid 55.00 S20.00 
8 Deposits S039 No Bid $0. J 5 $0 IS No Bid $0."10 50.200 

9. OeD Items On-Us 60844 No Bid $0.05 $0.07 No Bid so. OS SOJJ-t-t 
10. Dep Items Electronic 292983 NoBid $0.00 SO.05 No Bid 50.04 So.o-t-t 

11 Dc J Items Foreil:n I No Bid $0.00 $1.50 No Bid $0.10 S5.tItI 

12. Rcclcar Credits 525 NoBid $0.00 $5.00 No Bid $3.50 $5.00 
13. Returned Deposited Items 459 NoBid $4.00 $5.00 No Bid S4.00 SI.50 
14. Deposit Online Maintenance 24 NoBid No Bid SO.OO No Bid $20.00 S30.0(l 

15. Br Dep Processin' let 1373 No Bid $0.00 $0.00 No Bid SO.IO $O.IIHO 
16. Bf. Coin Ordered let 185 NoRid $0.00 SO.OO No Bid $0.12 $iI.I-tO 
17. Loose Currenc Notes Deoosited 606561 I No Bid SO.OO SO. \0 per 100 No Bid $0.0.1 S(UIIJ-t 
18. De osil 177S No Bid $0.15 $0 15 No Bid S1.50 $1.50 
19. Chan~e Order Buse Fcc AUlD J07 NoBid NoBid SO.OO No Bid $3.00 $3.00 
20. Ba" Loose COIIl 0 NoBid 50.00 50.10 per 100 No Bid No Bid S5.0() 
21. Bag Rolled Coin Deposill:d ° No Bid $0.00 $0.00 No Bid No Bid SO.OO 
22. Vault Dcposit Discreoancv 6 No Bld $0.00 No Bid No Bid $2.DO $2.50 
23.Chan 'e Order Base Fee PhonelFax 2 NoBid SO.OO $0.00 No Bid S3.00 55.00 
24 Straps of Currency ordered "0 No Rid $0.00 $0.00 No Bid $0.30 SO.2S0 
25. Loosc Currency Notes-Ordered 21<.)40 No Bid $o.on sO.ao No Bid $0.00 SU.nos 
26. box of Rolled Coin Ordered 60 No Bid SO.OO $0.00 No Bid $4.00 53.00 
27. Roll of Coin-Ordered 2633 No Bid No Bid SO.OO No Bid SO. iO SU.USU 
28. Currencv Stra lS I No Bid $0.00 $0.00 No Bid $\0.50 S7.50 
29. Tamper Proof Bag 9xl2 25 NoBld $0.00 $0.00 No Hid $0.3& 5.10.00 
30. Coin Envelopes I No Bid $0.00 SO.OO No Bid $15.08 per 500 518.00 
3 L Checks Paid 15257 No Bid $0.15 $0.15 No Bid $0.10 $0.095 
32. S10 1 Pay 13 No Bid $28.00 533.98 No Rid $5.00 55.(1) 

33 Positive Pav Account Maint 48 No Bid $0.00 $30.00 No Bid S30.00 $25.00 
34. Positive Pay per item 54804 No Bid SO.OO 50.05 No Bid $0.07 50.0.1 
35. Positive Pav 0 No Bld $20.00 No Did No Bid Nol:lid SIUlU 



Hoec APPROVAL JANIJARY 17, 20lS 
BOAIu) OF BIDS AND CONTRACTS ,JAi\UARY II, 201S 

36, Controlled Disbursemt!nt 38429 No Bid $0.00 SO.20 No Bid $0.10 SO.IS 

37. ACH Credits Received 13434 No HId $0.00 $0.09 No Bid $0,04 $O.2() 

38, ACH Debits Received 3662 No 81d SO.15 $0.09 No Bid $0.02 S(U)7 

39. ACH Ori~ination Maim 12 No Bid $30.00 S15.00 NoBid $25.00 S25.()O 

40. ACH Items Orig Online 2581 No Bid $0.03 $0.09 No Bid $0,03 SO.OS 
41. ACH Items Oric U load 101704 No Bid $0.03 $0.09 No Bid $0.07 SO.OS 
42. ACH RelUrn Debit 0 No Bid $-1.00 $5.00 No Hid $5.50 S2.\I0 
43. ACH Debit Filter Maim 0 NoBid $0.00 S15.00 No Hid NoBid SO.OO 

44. ACH Pos PUy 73 No Bid THD No Bid No Bid $5,00 SS.OO 
45. Bus Onli1ll.: Wire-Maim 12 No Bid $0.00 $0,00 No Bid $0.00 S1II.OO 

46. Bus Online Per Out 'oin ' Wire 55 No Bid $7.50 $15.00 NoBid $5.00 S6.0() 

47. Ineomin' Wire " No Bid $10.00 $10.00 NoBid $5.00 $5.00 
48. Outgoing Wire-Internet 0 No Bid $7.50 $15.00 No Bid NoBid S£>.OO 
49. Online Tokens 444 No Bid $0,00 SO,OO NoBid so. 00 $150 
50. Treas Rpt ' Per Dep Acct 36 No Bid $0,00 $0,00 No Bid $10.00 $20.00 
51. Treas Rpt' Per Dep Acct 169 No Bid SO.OO $0,00 No Bid $5.00 $G. on 
52. EDl Translation Monthly Maint 12 No Bid $0.00 $10.00 No Bid $15.00 S20.0() 

53. EDl Translation Per ltem 8252 No Bid $0,00 $0.10 No Bid $0.25 SO.50 
54. EDl Fax Report 0 No BId $0,00 SO,OO No Bid 57.50 SO.OIl 
55. Lock Box Base Fee 12 No Bid $75.00 $90,00 No Hid $200.00 SISO.OO 

56. LBX Retail Exceptions 0 No Bid SO.OO $0.25 No Bid No Bid SO.35 
57. LBX Retail Per Items 127224 No Bid $0,20 $0.22 No Bid $0.17 SO.19 
5S. LBX Med·Pcrs Pcr Hem 7920 No Bld $0,20 $D,22 No Bid $0,19 SO.30 
59. LBX Med-1ns Pel Item 7690 No Bid $0.20 $0,22 No Bid $0.19 SO.3D 

60. LBX lma 'e Capt\IIed 18417 No Bid $0.15 $0.15 No Bid SO.08 SU.02 i 

Bank of America Merrill 
The Central Trust 

E\TRUST Hank, I 
SlIfekeeping Services (]ler each) 

Lynch 
RCa Bunk Equity Bank Bank dhn Central UMB Bnnh, NA 

N.A. 
Hank 

SlO.()\l Elich 
1. Initiul conversion No Bid NoBid ·See Nole Below No Bid NIA inn'!>tmcnt 

Trrtn.\itioll 
2. Securities Held No Bid No Bid No Bid NlA SZ.()() 

3. Securities Received or Sent (does not include 
NoBid No Bid No Bid NIA S30.0tl 

Maturities) 

4. Interest PaVJn~nt No Bid No Bid No Bid S2.00 SI.U(J 
5. Principal PaVdO\\11S No Bid NoBld No Bid $5.50 SIO.OO 
6. Special Report No Bid NoBid No Bid NIA S25.00 
7. Audit ConfinnatioIl NoBid No Bid No Bid NIA SIO.no 
8. 11l\cstment ACcollTIting Services (includes 

No Bid No Bid No Bid NIA $75.00 
monthly Mark to market valuation) 

9. Receipts (Per receipumonth) No Rid No Bid No Rid $5,00 'N./A 
10. Pledges/Releases No Bid No Bid No Bid $12.00 i\'/A 
I!. Dividends No Bid No Did No Bid S2.00 r-,'//\ 
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12. Pavment for Securities No Bid No Bid No Bid S50.00 
13. Received or Dcliwred Vs Payment (same dav No Bid No Bid No Bid S50.00 
14 Advanced Notification through lB Web I NoBid No Bid No Bid S15.00 
15. Advance Notification 011 Trades vs. Pavmellt No Bid No Bid No Bid $25.00 

Bank of Amcrica IVIcrrill 
The Central 

Purchasing Cards 
Lynch 

ReB Bank Equity Bank Trust Hank dba UMB Bank, N.A 
Cl'ntr:11 Blink 

1. Card Design $150.00 perham No Bid $1,500.00 No CharJ.\e No Charge 
2. Anmlal Fee J(!f Card Holder No Charge No Bit! No Char"c ;'\'0 Chnr'e No Char 'e 
3. Automated Rcconci!iation Yeo NoBid Yeo Yc~ y" 

1% Stalll!llni 

Mid-America Government 
Qaulifying 0.6% for Len!) 

Based on 
Incentive Transaction!> and 

Purchase Card Cooperative 1.00% 
Opportunity to be 0 . .1% for Large 

Qualified Sales 
(See Atiachment) 

determined Ticket 
Volume 

4. Rebate Transllction~ 

Meritrust Credit Union Midland Nmional Bank 
JP Morgan Chase Th!.' I!alstead 

Union State Bank 
& Co. Bank 

The Halstead Bank Chisholm Trail Stat,; Bank Emprise Bank Valley State BalIk 
Capitol Federal 

No Bid Financial. Inc. 

KanzaBank Vems Bank Fidelity Bank Conway Bank 
Wells Fargo Bank, 

N.t\. 
Simmons Bank US Bank 

On thc recommcndation of Kristen McGovern, on behalf of Scdgwick COllnty, Talaya Schwartz moved to accept the proposals from I[)tru~t Bank, N.A. for Banking and .safekeeping Sen· ices 
!lIId The Central Trust Bank dba Centnl Bank for Purchasing Cards !lnd establish contract pricing at the rntes li~tcd for three (3) ~·earswith two (2) ollc(l) yearuptiolls to renew. 
Jennifer Dombaugh seconded the motion. The vote passcd 410 I with Linda Kizzire abstaining 

A committee comprised of Rick Durham, Brandi Bailey - Division of Finance; Linda Kizzire, Randy Bargdil!, Debm Rogers, and Nancy ROtlsh - Treasurer's Office; Tracy Lolley - COMCARE and 
Kristen McGovern - Purchasmg revie\\ed and scored the proposal responses based on criteria set forth in Ihe RFP. The commillee unanimously rccommends Intrust Bank, N.A. for Banking Services 
and Safekeeping Services. Intrust Bank, N.A. met all the requirements in the RFP. 
By having all banking and safekeeping services at one bank it reduces the county's overall cost of banking services Sedgwick County had to have a separate account opelH:d at our current 
safekeeping vendor in order to provide the service. The estimated annual savings is approximately SI ,000.00. 

Equity Bank provided monthly reconciliations instead of weekly. There were unkno\\TI extra fees associated with their services. Stop pa~ments were only good for six months and their references 
lacked longevity. 

UMS Bank, N.A. stated that their submitted pricing was contingent upon being awarded the entire contract. They only have two locations in Sedgwick County and their deposit cut-off at branch 
locations for same day posting is 5:00 p.m. UMB Bank, N.A. also had no lock box locations in Sedgwick County. 

RCB Bank has no locations in Sedgwick County. 

The evaluation committee shortlisted Bank of America Merrill Lynch, The Central Tmst Bank dba Central Blink, Equity \]lInk lind Intmst Bank, N.A. for Purchasing Cards. All four proposers 
participated in detailed presentations of their product and service offerings. The committce recommended The Ccntral Trust 8ank dba Central Bank for award because they exceeded the 
rcquirements sct forth ill the RFP. The Celllrnl Trusl Bank dba CClllral Bank can default OLlf accolUlt to signattlfe or PIN based on aUf choice, custom design of a card to make il easier to identify 
from a personal card at 110 cost, pass ov·er 800 data fields over to the cOlmty's system, and the rebatc is 1% monthly for standard transaction~, 0.6% for Level 3 transactions nud 0.4% ror lal·ge ticket 
transactions. The Central Trust Bank dba Central Bank's proposal ofrcrs the best valuc for the County. 

N/A 
]\;!A 

l\/A 

N/A 

1l'.'TRUST Bank, 
N.A. 

$300.00 

No Chargc 
Ycs 

Volume Rebate 
Contingent Vpon 

Volume and 
Average 

Transaction Size 

Central Rank of 
Kansas 

Community Bank 
of Wichita 
South\\est 

National Rank 
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Government Finance Officer~ A~sociation (GFOA) recommends that state and local governments establish a procurement process and assure periodic reviews of banking services. Adhering to a 
defined duc diligence in selecting banking services and establishing proper controls will help a governmcnt achieve its objectives of appropriate and cost-effective banking services while protecting 
its funds and reducing risk to its reputati011. This be~t practice that Sedgwick County ndheres to will promote and facilitate positive change and recognize excellence rather than merely codify 
current accepted practice. 

Sedgwick County's approximate banking fees for 2017 was $26,262.74 and 535,364.98 in 2016. 

*Note: Fees for purchases of investment vehicles, including CDs, money markets, repurchase agreements, MIPS, treasury notes and govemment sponsored agency bonds, are built into the 
pricing of said vebicles and an: reduced as trade size increases. These fees can be disclosed prior to purchase, but will not afIcet the quoted price, duration, maturity length, Of yidd. In 
order for these vehicles to remain competitive in the marketplace, these fees, as a percentage of the total trade, are nominal. 

Linda Kiuire: I will be abstaining from this because I was the part of the process. 

Thomas Stolz: Just to summurizl;; we are going 10 give a contract to Ccntral Tmst Bank on the purchasing cards piece of this, and lntmst on general banking. When do we look at this issue we have 
with credit card fees') Is that a later part fcc, could you address that Rick? 

Rick Durham: Your speaking about merchant service fees, is the charge that we incur for accepting credit cards. Whether that be at the Treasurer's Office or anywhere else in the county. That 
particular contract is beginning the RFP process now and that is separate and distinct from the banking services. 

Talaya Schwartz: How are we anticipating S 1,000.00 annual savings? 

Brandi Baily: Right now our safekeeping services are at UM13 bank, and in order to keep our safekeeping scrvices there, we have to have a bank accoulll open tIl ere, so we arc charged monthly fees, 
hut we also receive interest on the balance that we keep in that account so they ofTset, so it's st111 approximately $1,000.00 savings Just until we can get rid of that enttre account and move all it to 
one location, 

Talaya Schwartz: And then the difference between the banking fees from 2016 to 2017 were several thollsand dollars, can you explain why? It wenl from $35,000.00 in 2016 to $26,000.00 in 
2017. 

Brandi Baily: Off1land I don't have that exact information, at my desk I have a spreadshee: that will give me the exact details as to why. I wasn't prepared for that one. 

Thomas Stolz: Brandy, you arc not privy to the email which Joe sends out which has that infonnation, which is what Talaya is talking abou!. Joe, can you address that at all? 

Joe Thomas: I thought I just sent an email which has the two dollar amounts, is that correct? 

Thomas Stolz: I think what Talaya is referring (0 is the email We.! got, lhat our 20 16 banking fecs was $35,364.00 and 20 17, which was much less and is what we are looking for. 

Joe TIlOmas: Ilhink the ceneral reason is transaction based. correct? Or user based. 
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Brandi Baily: Fewer transactions. I can gct more specific and send it out to everybody. In 2017 we had two less bank accounts but they were small bank accou11ls and I dOIl"t see that being a 
significant reason. 

Richard Powell: While you are lip there, can you give us a better definition of what safekeeping sen'ices are, you know, whm art: (hey? 

Brandi Baily: Safekeeping services are when I buy an investment, say I go oul and purchase a treasury bond or an agency bond then it has to be held at a third party cu~tudiall. and that is what they 
do. They hold our bonds for us, When we receive interest they take care of all oflhat; when the investment is delivered, they accept the delivery of the investmcnt for us. It really just holds our 
invcstments for us in a third party locati01l. For example, if I buy a treasury bond from Raymond jal11e~. Raymond James dm!sn't keep it, it is held at thi~ third party location, which is UMB bank. 

Richard Powell:Are you talking figuratively they are holding it, or literally there's a piece of paper locked in a vault? 

Brandi Bail)~ Yes figuratively. 

Thomas Stolz: Any other questions? I see DO other questions do we have a motion to accept? 

Talaya Schwartz: I move we accept the bid from Intmst Bank N.A. as proposed, and from the Central Bank doing business as Central Bank for purchasing cards as proposed. 

Jennifer Dombaugh: Second. 

Additional Infonnation 

The question was asked, what caused the decrease in fees from 2016 to 2017? In answer, it is strictly related to the volume of activity. A majority is related to the number of pieces com ing into our 
tax lockbox. We are charged 50.19 for each item that comes in, 

For the 2016 totals, there were 149,476 pieces which we wefe charged S28,400.00. 
For the 2017 totals, there were 107,867 pieces which we were charged $20,493.59 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I 

DATE (MM/DDfYYYY) 

~ 0910112017 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON .THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT, If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 

Marsh USA Inc. NAME: 
PHONE I f~~ No): 701 Marllel Street, Suite 1100 ~NC~NQ...E:d : 

SI. Louis, MO 63101·1830 E-MAIL 

Attn: stlouis.certrequest@marsh,com f- 212-948-0811 
ADDRESS: 

INSURER/SI AFFORDING COVERAGE NAIC# 

001470·STND·GAU·17·18 INSURER A : Zurich American Insurance Comoany 16535 

INSURED INSURER B : NIA N/A 
Central BancomparlY, Irlc, 
238 Madison St INSURERC: Endurance Assurance Como ration 
Jefferson City, MO 65101 INSURER 0 : 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· CHI 007815688 06 REVISION NUMBER- 5 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE ~~~DL ~; 11~~j-JI,~} :I~~j-J%~l LIMITS LTR POLICY NUMBER 

A X COMMERCIAL GENERAL LlABIUTY GLA0182461-02 09/01/2017 09/0112018 EACH OCCURRENCE S 1,000,000 

'CLAIMS-MADE [8] OCCUR ~~~~~~~?E~~~~~n~l S 1,000,000 

MED EXP (Anyone person) $ 10,000 
C- 1,000,000 PERSONAL & ADV INJURY $ 
-

2,000,000 ==r AGGREGATE LIMIT APPLIES PER, GENERAL AGGREGATE S o PRO· 0 PROOUCTS - COMP/OP AGG S 2,000,000 POLICY JECT LOC 

OTHER: $ 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $ 
- jEa accident) 

ANY AUTO BODILY INJURY (Per person) $ 
- -

OWNED SCHEDULED BODILY INJURY (Per accident) S 
- AUTOS ONLY - AUTOS 

HIRED NON-OWNED 
! rp~7~~EJe~8AWAGE $ 

- AUTOS ONLY - AUTOS ONLY 
$ 

C 
...!<... UMBRELLA L1AB ~ OCCUR 

UM830000170101 09/01/2017 09/01/2018 EACH OCCURRENCE $ 5,000,000 

EXCESS LIAS CLAIMS-MADE AGGREGATE S 5,000,000 

OED' I RETENTION S S 
WORKERS COMPENSATION I ~~fTUTE I 1 0TH. 
AND EMPLOYERS' LIABILITY ER 

YIN 
ANYPROPRIETORIPARTNERlEXECUTIVE 0 NIA 

E,l .. EACH ACCIDENT S 
OFFIC ERiMEMBER EXCLU DED? 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE S 
If yes, describe under 

EL DISEASE - POLICY LIMIT S DESCRIPTION OF OPERAT!ONS below 

DESCRIPTION OF OPERATIONS / LOCATIONS/VEHICLES (ACORD 101, Additional Remarl<.s Schedule, may be attached if more space is required) 

CERTIFICATE HOLDER CANCELLATION 

Central Bancompany, Inc. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
238 Madison SI THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
Jefferson City, MO 65101 ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 
of Marsh USA Inc. 

I 
Manashi Mukherjee ~~~:.:.~ 

© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



ACORD'" CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MMIDDfYYYY) 

~ 12/0612017 

THIS CERTIFICATE IS ISSUED AS A MAlTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW_ THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 

Marnh USA Inc NAME' 
PHONE I r~ No} 701 Markel Street, Suite 1100 J&'.C.,-~Q,_n!l· 

SI. Louis, MO 63101-1830 E-MAIL 

Attn: sUouis,certrequesl@marsh,com; f: 212-948-0811 
ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

001470-Finpr-PL,B-17 -18 INSURER A : NIA NfA 

INSURED INSURER B: 
Central Bancompany, Inc. 
238 Madison SI INSURERC: 
Jefferson City, MO 65101 INSURER 0 : 

INSURER E : -
INSURER F: 

COVERAGES CERTIFICATE NUMBER- CHI-008528024-05 REVISION NUMBER- 4 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR AODl SUBRI POLICY EFF POLICY EXP 
CTR TYPE OF INSURANCE POLICY NUMBER MM/OD/YYYY MMIDD/yyyy LIMITS 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE S 

I CLAIMS-MADE 0 OCCUR ~~~~~~~9E~~~r~ence S 

MED EXP (Any 01e person) S -
PERSONAL & ADV INJURY S -

~'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE $ o PRO 0 PRODUCTS - COMP/OP AGG $ POLICY JECT LOC 

OTHER $ 

AUTOMOBILE LIABILITY _t10MBINED SINGLE LIMIT S 
- Ea aCCident) 

ANY AUTO BODilY INJURY (Por porson) $ 
- -OWNED SCHEDULED $ 
- AUTOS ONLY - AUTOS BODILY INJURY (Per accident) 

HIRED NON-OWNED PP~~~~d~~AMAGE $ 
- AUTOS ONLY - AUTOS ONLY 

S 

UM[)RELLA L1AB ~ OCCUR EACH OCCURRENCE S -
EXCESS L1AB CLAIMS-MADE AGGREGATE $ 

OED! I RETENTION $ S 
WORKERS COMPENSATION I ~ffTUTE I 10TH-
AND t:=MPLOYERS' LIABILITY ER 

YIN 
ANYPROPRIETDR/PARTNERJEXECUTIVE 0 NIA 

E,L. EACH ACCIDENT S 
OFF ICER/MEMBER EXCL U D E 01 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT I S DESCRIPTION OF OPERATIONS below 

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attaChed if more space is required) 

(See additional page) 

CERTIFICATE HOLDER CANCELLATION 

Central Bancompany, Inc SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
238 Madison SI THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
Jefferson City, MO 65101 ACCORDANCE WITH THE POLICY PROVIS!ONS. 

AUTHORIZED REPRESENTATIVE 
of Marsh USA Inc. 

I 
Manashi Mukherjee ...MA""""' ..... ,~~ 

© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



AGENCYCUSTOMERID:~O~O~1~4~7~O ______________________________ __ 
LOC #: SL Louis 

ADDITIONAL REMARKS SCHEDULE Page 2 of 2 

AGENCY NAMED INSURED 

Marsh USA Inc Central Bancompany, Inc. 
238 Mad:son SI 

POLICY NUMBER Jefferson City, MO 65101 

CARRIER I NAte CODE 

EfFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

FINANCIAL INSTITUTION BOND (FI BOND) FORM 24 

Carrier: AXIS Insurance Company 

Policy Number: MCN78400510112017 
Effective Da:e: 10/31/2017 

Expiration Date: 10/3112018 

Limit: $10,000,000 Single Loss Limit of Uabil,ty 
$20,000,000 Aggregate limit of Liability 

$1,000,000 Single loss Deductible 

ACORD 101 (2008101) © 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and togo are registered marks of ACORD 



,July 28, 2017 

SEDGWICK COUNTY, KANSAS 
FINANCE DEPARTiHENT 

DIVISION OF PURCHASING 
525 N. Main, Suite 823 - Wichita, KS 67203 

Phone: 316 660-7255 Fax: 316-383-7055 
http://www.sedgwickcounty.org/finance/purchasing.asp 

REQUEST FOR PROPOSAL 
#17-0036 

BANKING S~:RVICES 

Sedgwick County, Kansas (hereinafter referred to as "county") is seeking a firm or firms to provide Banking Services. If 
your firm is interested in submitting a response, please do so in accordance with the instructions contained within the 
attached Request for Proposal. Responses are due no later than I :45pm COT, Tuesday, August 22, 2017. 

All contact concerning this solicitation shall be made through the Division of Purchasing, Proposers shall not 
contact county employees, department heads, using agencies, evaluation committee members or elected officials with 
questions or any other concernS about the solicitation. Questions, clarifications and concerns shall be submitted to the 
Division of Purchasing in writing. Failure to comply with these guidelines may disqualify the Proposer's response. 

Sincerely, 

:XW~C'-J('1~ 
Kara Kingsley 
Buyer 

#17-0036 
Sedgwick COllnty ... Working/or you 

J 
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I. About this Document 
This document is R Request for Proposal. It differs from a Request for Bid or Quotation in that the county is seeking a 
solution. as described on the cover page and in the following Background Information section, not a bid or quotation meeting 
firm specifications for the lowest price. As such, the lowest price proposed will not guarantee an award recommendation. As 
defined in Charter Resolution No. 68, Competitive Sealed Proposals will be evaluated based upon criteria formulated around 
thc most important features of the product(s) and/or service(s), of which quality, testing, references, service, availability or 
capability, may be overriding factors, and price may not be determinative in the issuance of a contract or award. The proposal 
evaluation criteria should be viewed as standards that measure how well a vendor's approach meets the desired requirements 
and needs of the County. Criteria that will be used and considered in evaluation for award are set forth in this document. The 
county will thoroughly review all proposals received. The county will also utilize its best judgment when determining whether 
to schedule a pre-proposal conference, before proposals are accepted, or meetings with vendors, after receipt of all proposals. 
A Purchase Order/Contract will be awarded to a qualified vendor submitting the best proposal. Sedgwick County reserves 
the right to select, and subsequently recommend for award, the proposed service(s) and/or product(s) which best meets 
its required needs, quality levels and budget constraints 

The nature of this work is for a public entity and will require the expenditure of public funds and/or use of public 
facilities, therefore the successful proposer will understand that portions (potentially all) of their proposal may become 
public record at any time after receipt of proposals. Proposal responses, purchase orders and final contracts are subject to 
public disclosure after award. All confidential or proprietary information should be clearly denoted in proposal responses 
and responders should understand this information will be considered prior to release, however no guarantec is made that 
information will be withheld from public view. 

II. Background 
Sedgwick County, locatcd in south-central Kansas, is one of the most populous of Kansas' 105 counties with a population 
estimated at morc than 514,000 persons. It is the sixteenth largest in area, with 1,008 square miles, and reportedly has the 
second highest per capita wealth among Kansas' counties. Organizationally, the county is a Commission/Manager entity, 
employs nearly 2,500 persons, and hosts or provides a full range of municipal services, e.g. - public safety, public works, 
criminal justice, recreation, entertainment, cultural, human/social, and education. 

Sedgwick County has a total budget of approximately $424 million. Revenues are primarily collected from property 
taxes, Medicaid fees, sales and use taxes and motor vehicle taxes. The County's deposits, not including investment 
activity, equatc to almost $1 billion in 2016. These deposits are invested until requircd for disbursement. Sedgwick 
County manages an investment portfolio ranging from approximately $215 million to over $480 million. 

III. Project Objectives 
Sedgwick County, Kansas (hereinal1er referred to as "county") is seeking a firm or firms to provide Banking Services. 
The following objectives have been identified for this contract: 

A. Acquire Banking Services meeting the parameters, conditions and mandatory requirements presented in the 
document. 

B. Establish contract pricing, with the vendor or vendors that has the best proven "track-record" in performance, 
service and cllstomer satisfaction. 

C. Acquire Banking Services with the most advantageous overall cost to the County. 

IV. Submittals 
Carefully review this Request for Proposal. It provides specific technical information necessary to aid participating firms 
in formulating a thorough response. Should you elect to participate, submit one (I) original AND one (I) electronic copy 
(.PDF/Word supplied on a flash drive) of the cntire document with any supplcmentary materials to: 

Kara Kingsley 
Sedgwick County Division of Purchasing 
525 N. Main, Suite 823 
Wichita, KS 67203 

#17-0036 
Sedgwick Counly ... Working for you 
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SUBMITTALS are due NO LATER THAN 1:45 p.m. COT, TUESDAY, August 22, 2017. Responses must be sealed 
and marked on the lower left-hand corner with the firm name and address. proposal number. and proposal due date. Late 
or incomplete responses will not be accepted and will not receive consideration for final award. 

Proposal responses will be acknowledged and rcad into record at bid opening which will occur at 2:00 p.m. COT, on the 
due date. No information other than the respondent's name will be disclosed at bid opening. 

V. Scope of Work 
This section lists the criteria to be considered in evaluating the ability of vendors interested in providing the service 
specified in this solicitation document. Vendors may respond to all or part of the solicited services. Sedgwick County 
may award 10 more than one vendor. 

A. Banking Services 
I. Account Structure - Sedgwick County currently has a total of 16 accounts consisting of one main 

operating account, 6 - zero-balance accounts, and 10 other accounts for various departments. It is 
Sedgwick County's preference to have all but one account be interest bearing. 

1. Main Operating Account - Sedgwick County maintains a main operating account. The County 
receives many ACH and wire deposits in this account. It is also the account for all zero-balance 
transfers. No checks are written on this account. It is the County's intent to minimize the 
nightly balance by using overnight repurchase agreements. 

II. Controlled Disbursement Account ZBA - The County uses a controlled disbursement account to 
process disburscments for accounts payable items numbering approximately 41,000 checks a 
year and averaging $5 million each month. The County will not initiate any ACH debits 
through this account and has no deposits other than the daily transfer. 

iii. Payroll Account ZBA - The County is currently on a bi-weekly payroll basis, paying 
approximately 2,500 employees a total of approximately $3 million every other Friday. 
Approximately 95% of our employees take advantage of direct deposit. The payroll account is 
uscd solely to process payroll disbursements to County employees, taxing authorities, and the 
State retirement system. There will be no deposits into this account other than the daily deposit. 

IV. District Court ZBA - The 18,h Judicial District Court uses a zero-balance account. This account 
has a few deposits but mostly has checks written on it. The main deposit is the transfer from the 
main operating account. 

v. Other Accounts - The County uses a variety of other accounts for such things as petty cash and 
custodial needs. Various services will be needed, such as check writing, ACH and positive pay. 

2. Collateral- Pursuant to K.S.A. 9-1402, and amendments thereto, the bank is required to collateralize 
County deposits. The County Investment Policy requires that pledged securities have a market value 
equal to at least 102% of the amount of the total deposits of public funds, including accrued interest 
earned. Please reference the County's investment policy for investments considered as collateral. 

3. Availability of Funds - The county desires to know the collected funds availability schedule for its 
deposits. These deposits include checks, money orders, cash, ACH credits and wires from local, 
regional. and out-of-state banks. The county requires updates as the schedule changes. Also describe the 
latest daily deposit time for fastest availability on deposits. 

4. Online Banking Services - The county conducts much of its banking business online, including reporting, 
initiating debit and credit ACHs, wires, stop pays, and all deposits. Please describe the financial 
institution's online banking capabilities, including the following: 

1. Reporting 
• Daily balance reporting -summary. 
• Daily balance reporting -detail. 
• Daily ACH and wire with full addenda information. 

• Current day reporting. 
• Intra-day reporting. 
• Check history, prefer 2-year history 

11. Execution of Transactions 
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• Transfers between accounts. 
• Initiation of wire transfers. 
o Initiation of stop payment orders. 
• Initiation of ACH transactions; including recurring/repetitive/future ACH debit 

(collection) or credit (direct deposit transactions). 
• Maintenance of wire transfer templates. 
o Stale-dating of checks. 
• Confirmations availability and format. 

111. Internal Controls 
• Online cleared check information/images. 
• Multi-level security administration requirements. 
• Positive pay exceptions. 

5. Wire Transfer Services - Sedgwick County has approximately 10 incoming and outgoing wires a month 
mostly in the main operating account. Please describe the financial institution's wire transfer services, 
including the following: 

1. Ability to initiate and monitor wire transfers online. 
II. Ability to create and store recurring/repetitive wire instructions/templates. 

iii. Ability to create and store future-dated wire instructions. 
IV. Security measures for wire initiation and approval. 
v. Policy on daylight ovcrdrafts. 

6. ACH Services - Sedgwick County uses ACI-I as mode of payment for a majority of its payroll and 
vendor payments. 95% of County employees receive direct deposit for payroll and 60% of accounts 
payable dollars are paid through ACH. Please describe the financial institution's ACH services, 
including the following: 

1. Method by which the government can submit ACH files or initiate ACH via bank software. 
II. Pre-notification policy and cost. 

iii. Security measures for ACH initiation/origination and ACH reception (ACH filters and blocks). 
iv. Describe any ACH filter and block services available. 

7. Positive Pay and Automatic Reconciliation - Sedgwick County uses positive pay account reconciliation 
services for controlled disbursements, payroll and the Sheriffs inmate account. Please describe the 
financial institution's ACH services, including the following: 

i. Please provide samples of any reports the bank provides. 
II. Describe the positive pay services and verification of items. 

111. Teller data update schedules. 
IV. Data transmission methods and time windows. 
v. Control options -notification default. 

vi. Online access (including technical capabilities and system requirements). 
vii. Describe the level of reconciliation services available (partial, full, etc.) and what is included in 

that service. 
8. Stop Payment - It is the county's preference to complete all stop pays online. Please describe the 

financial institution'S stop payment services, including the following: 
1. Onl ine stop payments. 

11. Confirmation requirements. 
111. Duration of stop payments (e.g. six months or in perpetuity) and renewal processing options. 
IV. Process for requesting stop payments on a large number of records. 

9. Daylight Overdrafts - In managing the invcstment program of the County, it is possible that debt service 
payment or purchases of an investment may occur before the receipt of funds. This could cause an 
occasional daylight overdraft that will be cured before the end of the banking day. Please provide details 
on any daylight overdraft issues that may concern your bank. 

10. Monthly Statements and Account Analysis - The County requires monthly statements for all accounts, 
with the exception ofthe main operating account which requires weekly statements. The county requires 
a monthly analysis statement in summary form by individual account. The report should also provide a 
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detailed list of services performed. The total amount of the analysis fees will be debited from the main 
operating account. Please describe the financial institution's monthly statements and account analysis) 
including the following: 

I. Please provide a copy of the bank's monthly statement and account analysis. 
II. Describe when reports are available and how they are made available. 

Ill. How long are report images maintained online? 
iv. What is the bank's dispute resolution process? 

II. Designated Account Liaison - Sedgwick County requests that the financial institution provide the names 
ofa designated relationship manager and an alternate. The designated relationship managers must have 
authority to make timely decisions in the normal cOllfse of business. Resumes and biographies must be 
provided for all key employees designated to service the County's accounts. 

12. Other value added Banking Services - Sedgwick County would also be interested in the following 
services: 

1. Pay cards (payroll cards). 
11. Virtual vaults. 

111. Trust services. 
IV. Other services provided by your institution that would be beneficial to Sedgwick County, but 

have not been specifically addressed. 
v. Interactive Voice Recognition (IVR) 

B. Purchase Cards Program 
Sedgwick County currently has approximately 468 purchasing cards. In 2016, Sedgwick County spent $2 million 
using purchasing cards. Purchasing cards are utilizing for travel and routine, smaller purchases. 

I. New, Changes and Termination of Cards 
The contractor shall not issue any cards, make changes or terminate a card without the written approval of 
the County's designated contacl. 
2. Liability 
The county will not accept liability for unauthorized use, account numbers which are fraudulently used and 
cards which are lost or stolen. 
3. Card F armat 
All Sedgwick County cards must have the following card format: 

I. The phrase "For Official Use Only; Sales Tax Exempt under K.S.A. 79-3606." 
11. The County's logo, which will be provided by the County. 

Ill. A toll-free customer service number shall be printed on the back or the card. 
IV. There shall be no reference to A TMs on the card. 

4. Card Controls and Restrictions 
The following controls and restrictions shall be available for all cards: 

i. Single transaction dollar I im its - established per individual card. not to exceed the County's 
established individual cardholder maximum dollar lim it. 

II. Velocity limitation - number of card authorizations per designated period. For example, a 
specified number oftransactions per day ortwellty-four (24) hour period. 

Ill. Maximum dollar limitation per card -established per individual card. 
IV. Vendor and commodity blocking - restrictions on the types ofvelldors authorized to accept the 

card and the types of commodities that may be purchased. 
v. Cash advances -complete prohibition of cash advances. 

vi. Additional controls - please describe any other additional controls that may be available. 
5. Qucstioned/Disputed Items and Charge-backs 
The contractor shall provide a method for handling questions concerning charges. Toll-free service for this 
process shall be available. Please describe the process for disputed and charge- back items. 
6. Statements 
Statements should be mailed directly tothe cardholder for processing. Itis also desirable for all cardholders 
to have online access to statements and activity. Alternative methods of transmitting statements for payment 
are highly desirable and will be considered. 
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7. Reports 
The contractor shall provide reports that show monthly detail by cardholder, by department and by the 
County as a whole. Reports shall also be capable of showing transactions by vendor, 
8. Online Services 
Please describe any online services that are available to manage the purchase card program. Including new 
card issuance~ deletion, replacing, modifying, etc. 
9. Online Reconciliation 
Please describe your online reconciliation process. 
10. Rebates 
Please describe any rebates that are available with the purchase card program. 

C. Safekeeping Services 
Sedgwick County invests in a variety of investment vehicles, including CDs, money markets, repurchase agreements, 
MIPS, treasury notes and government sponsored agency bonds. There are approximately 100 bonds purchased each 
year and the par value of the investments range from $225 million to $500 million. 

1. . The county is seeking a financial institution to provide safekeeping services of any treasury notes and 
government sponsored agency bonds purchased by the County. Please describe the financial institutions' 
safekeeping services, including the following: 

1. Safekeeping process when handled through correspondent bank. 
11. The county requires delivery versus paymcnt for all scttlements. 

111. Describe security pricing procedures. The county requircs a monthly mark to market valuation. 
IV. Describe the income, maturity and called distribution process. 
v. Please provide a sample of any reports available. 

D. Remote Deposit Services 
I. Sedgwick County does currently utilize this service for tag deposits. The service that the county chooses 

must interface with SAP financial system, OnBase imaging system and Thompson Reuters GRM 
product. Please describe the remote deposit services, including the following: 

i. Provide a brief description and general workflow of the remote deposit service capabilities. 
11. Describe what type of hardware and software is needed for the service. What types of 

requirements are there for the hardware and software? 
111. Please describe the training process. Is training available on-site, web or phone? 
iv. What type of security features does your system have in place? 
v. Describe the process and length of time of image storage and retrieval. 

vi. Describe the process 10 ensure high quality images of the checks and capability to view the 
checks. 

vii. What types of reports are available? Please provide samples. 
viii. Describe the transmissions process. 

E. Lockbox Services 
Sedgwick County currently has 4 separate lock-box accounts for the Treasurer's Office, Emergency Medical Services, 
COMCARE, and Finance. 

1. Treasurer's Office 
The successful vendor will open, process and deposit approximately 38,000 receipts totaling approximately 
$80,000,000.00 between April I,t and May 31,t and approximately 155,000 individual tax receipts totaling 
approximately $155,000,000.00 between November 15th and December 31 ,t. All funds deposited must be fully 
collateralized. Daily collateral requirements should not exceed $10,000,000 in May and $25,000,000 in 
December. Additional fees forreturned checks and re-clearing checks should be accumulated at a specific unit 
cost for each collection period. The following are requirements for the Treasurer's Office Lock-Box: 

i. Utilize an existing Post Office Box located in Wichita, Kansas. 
ii. Pick up tax statement mail from Sedgwick County Treasurer's Office or from designated post office 

box daily, Monday through Friday, and process lock box documents on the same day at least 95% of 
the time. 
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Ill. Be responsible for the safe keeping of all mail and other items luken into its custody or that of its 
agent. 

IV. Balance the statements processed by batch and endorse on behalf of the Sedgwick county Treasurer 
all qualified tax payments. All large dollar receipts (individual payments exceeding$50,000) will be 
expedited and processed the same day. 

v. Understand that all deposits will be in accordance with posting tolerances. Current tolerance is $5.00 
over the stated amount. Tolerances may be adjusted as specified by the county Treasurer. 

VI. Return all statements which do not meet tolerances established by the county Treasurer or any with 
any documents enclosed or written on. Staple these together with all envelopes and other information 
sent with the receipt. 

vii. Transport all nonstandard mail to the Treasurer's Office on a daily basis. 
viii. Return daily, all tax statements, by batch, to the Treasurer's Office. 

ix. Send a daily written summary of the same day's activity to the Treasurer's Office. Summaries will be 
received by 3:00 pm 95% of the time and include the following information: 

• Daily credits to the bank account. 
• Receipts total. 
• Difference, ifany. 
• Number of items processed. 
• Number of items rejected. 

x. Provide a deposit and availability schedule daily. If the lock box provider is not Sedgwick County's 
primary bank, then daily fund transfer is required to transmit lockbox receipts to our main bank. 

xi. Ensure that all receipts are deposited the same day as processed, Monday through Friday, of each 
week. 

• Processed will mean the steps outlined in this section. 
• There will be no compensating balance arrangements on collected funds. 

xii. Ensure that all receipts on deposit are fully collateralized in accordance with K.S.A. 9-1402, without 
regard to the exemptions provided under K.S.A. 9-1403, and available [or immediate withdrawal. 

• Collateralization will be based on the ledger balance and must be in place prior to the deposit 
offunds. 

• The successful respondent will establish, with the Director of Accounting, a method of 
certifYing that collateral is in place. 

xiii. Present by electronic transmission, with posting to the County's cashiering system, a report of daily 
activity that includes the information listed below: 

o Electronic transmission will include the following information: date (day, month, year), batch 
number, sequence number, control number, lIseridentification (operator initials)) amount, and 
whether or not the taxpayer has requested a receipt (currently, the taxpayer will indicate 
this on their statement by checking a box. That information is provided to the county as 
a single character on the report, with "Y" indicating that a receipt has been requested and "N" 
indicating that no receipt was requested. This keeps the county from sending out every 
receipt.). The control number and amount will be scan able on the tax bill in OCR form. 

• Understand the following; "date" must be a valid month, day and year, "batch" number is 
controlled by the financial institution (Sedgwick County's preferred batch size is 250 units), 
"Sequence" is a number 001-999 per transaction set, "methods of correcting" include 
control number and amounts, information should be sent in the format described in 
attachments. 

• In order to contend with the occasional problem ofa damaged or unreadable transmission, 
respondent must be able to regenerate and deliver a duplicate transmission within four (4) 
hours after a request by the Treasurer's Office. 

• Cooperate with the Treasurer in researching problems and have the capability to retrieve 
batched records within four (4) hours following a research request. 

o Provide daily balance reporting system listing details on collected funds, one (I) and 
two (2) day availability and ledger account balances from the lock-box area Emergency 
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Medical Services. 
• Provide daily reporting. including number of payments received, number of payments 

processed same day, dollar amount of payments received, and dollar volume processed 
same day. 

• Provide dai Iy transaction reports, includi ng bank batch number, total number of statements, 
checks, and dollar amounts in each batch. 

• Provide Internet access to account balances. 
• Providc On-line access to imaged tax documents (statement stubs and checks) allowing 

immediate access to processed items. Note: CD-ROMs are still required for historical 
research and archival purposes. 

• Provide the Treasurer, or approved representative, access to the successful firm's processing 
area at all times. 

• Accept all payments that are equal to or less than amounts shown on the tax bill. 
• Be capable of rejecting payments which are outside the tolerances established or modified by 

the Treasurer. 
• Process all payments that arrive with statements, including those which include notes or other 

correspondence. Additional notes and correspondence should be forwarded to the Treasurer's 
Office. 

• Reject all payments that do not include statements. 
• Reject all checks on which drawer has included a restrictive or qualified endorsement. 
• Reject all statement stubs with no checks and transmit dai Iy to Treasurer. Many stubs without 

checks will contain credit card information and must be transmitted securely on adaily basis. 
No images of these statements or the credit card information shall be taken or retained in any 
way by the financial institution. 

• Reject other document types as described in the attachments. 
• Firm must quote the current overnight repurchase rate offered. The preference is to 

match the County's banking rate which is the Fed Funds - 15 basis points. 
• If applicable, please provide how you process credit cards through a lock box. 

2. Emergency Medical Services 
The successful vendor will open, process and deposit approximately 15,000 accounts totaling approximately 
$9,500,000 between January I st and December 31 st. Additional fees for returned checks and re-c1earing 
checks should be accumulated at a specific unit cost for each month. 

I. Collect and open mail from the Wichita Downtown Station Post Office Box at various times each 
business day. 

11. Compare remittance documents to the accompanying check for amount verification. 
Ill. Endorse all checks contained therein. 
IV. Photocopy each check and attach any correspondence or remittances to the copy. [n addition, please 

provide two (2) copies of each day's imaged records on CD-ROM within two (2) working days. 
v. Deposit such checks into the main operating account. 

VI. Email the deposit information to County's designee. 
VII. Processed documents, deposit slips and other mail not containing checks will be mailed to County 

dcsignee each business day. 
VIII. Provide on-line access (web portal) to imaged EOB documents (statement stubs and checks) allowing 

immediate access to processed items. 
3. COMCARE 
The successful vendor will open, process and deposit approximately 5,000 accounts totaling approximately 
$1,500,000 between January I st and December 31 st. Additional fees for returned checks and re-clearing 
checks should be accumulated at a specific unit cost for each month. 

I. Collect and open mail from the Wichita Downtown Station Post Office Box at various times each 
business day. 

II. Compare remittance documents to the accompanying check for amount verification. 
Ill. Endorse all checks contained therein. 
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IV. Photocopy each check and attach any correspondence or remittances to the copy. In addition, plcase 
provide two (2) copies of each day's imaged rccords on CD-ROM within two (2) working days. 

v. Deposit sllch checks into the main operating account. 
vi. Email the deposit information to County's designee. 

vii. Processed documents, deposit slips and other mail not containing checks will be mailed to County 
designee each business day. 

VIII. Provide on-line access (web portal) to imaged EOB documents (statement stubs and checks) allowing 
immediate access to processed items. 

4. Finance 
The successful vendor will open, process and deposit approximately 1,500 accounts totaling approximately 
$500,000 between January I st and December 31 st. Additional fees for returned checks and re-c1earing checks 
should be accumulated at a specific unit cost for each month. 

I. Collect and open mail from the Wichita Downtown Station Post Office Box at various times each 
business day. 

II. Compare remittance documents to the accompanying check for amount verification. 
iii. Endorse all checks contained therein. 
iv. Photocopy each check and attach any correspondence or remittances to the copy. In addition, please 

provide two (2) copies of cach day's imaged records on CD-ROM within two (2) working days. 
v. Deposit such checks into the main operating account. 

VI. Email the deposit information to County's designee. 
vii. Processed documents, deposit slips and other mail not containing checks will be mailed to county 

designee each business day. 
VIII. Provide on-line access (web portal) to imaged EOB documents (statement stubs and checks) allowing 

immediate access to processed items. 

VI. Sedgwick County's Responsibilitv 
• Designate a person to act as the county contract manager with respect to the work to be performed under (his 

contract. 
• Remit monthly payment in ACH format. 
• The Sedgwick County Treasurer will mail all tax bills. The tax amount and control number will be OCR scan 

able on the bills. Based on the summary of daily activity and other reported available balances, the Treasurer will 
Illove all available balanccs reported at the end of each day's business. Any checks returned for insufficient funds 
after clearing the bank twice shall be sent to the Treasurer's Office. The Treasurer will provide a staff person to 
assist in resolving problems and coordinating tax processing as requested. This staff person will be available (0 

come directly to the institution, if needed. Any returned items regarding EMS accounts will be sent to Finance by 
(he Treasurer. 

VII. Proposal Terms 
A. Questions and Contact Inrormation 
Any questions regarding this document mllst be submitted in writing to Kara Kingsley at karakingslcy((i).sed!!wick.gov 
by 5:00 p:m. COT, Wednesday, August 4, 2017. Any questions of a substantive nature will be answered in written 
form as an addendum and posted on the purchasing website at www.sedgwickcounty.orvfinance/purchasing.asp, 
under view current RFQs and RFPs; to the right of the RFP number by 5:00 p.m. COT, Friday, August 8, 2017. Finns 
are responsible for checking the website and acknowledging any addenda on their proposal response form. 

B. Minimulll Qualifications 
This section lists the criteria to be considered in evaluating the ability of finns interested in providing the service(s) 
and/or product(s) specified in this Request for Proposal. Firms must meet or exceed theses qualifications to be 
considered for award. Any exceptions to the requirements listed should be clearly detailed in proposer's response. 
Proposers shall: 

I. Have a minimum of 5 years' experience in providing services similar to those specified in this RFP. 
2. Have an understanding of industry standards and best practices. 
3. Have experience in managing projects of comparable size and complexity to that being proposed. 
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4. Be duly qualiried to do business in the State of Kansas upon contract award. Domestic (Kansas) 
corporations shall furnish evidence of good standing in the form of a Certificate signed by the Kansas 
Secretary of State. Foreign (non-Kansas) corporations shall furnish evidence of authoritv to transact 
business in Kansas in the form of a Certificate signed by the Kansas Secretary of State. In addition, the 
successful finn shall furnish a Corporate Resolution evidencing the firm's authority to execute the 
Contract Documents and be legally bound by same. 

5. Municipal and county government experience is desired, however, the county will make the final 
determination based on responses received and the evaluation process. 

6. Must provide secured handling of all county records and materials. 
7. Be insured by the FDIC (Banking Services only). 
8. Maintain a full-service home office or branch in Wichita, KS and have a branch network convenient to 

the County's operations (Banking Services only). 
9. Pledge security for deposit of public funds in one of the manners set forth in the Sedgwick County 

Investment Policy (Banking Services only). 
10. Access to the Federal Reserve System. Institution must be a member of (or have access to) the Federal 

Reserve System and have access to all Federal Reserve System services (Banking services only). 
II. 1·lave the capacity to pledgc the securitics or an approved surety bond with a market value that will provide 

102% collateralization on lock box deposits. 
12. Maintain an ongoing amount of collateralization at $10,000,000 in May and $25,000,000 in 

December. 
13. Have the capacity to acquire all bonds, escrows or insurances as outlined in the terms of this RFP. 
14. Have proper certifications(s) andlor license(s) for the services specified in the RFP 
15. Provide project supervision (as required) and quality control procedures. 
16. Have appropriate material, equipment and labor to perform specified services. 
17. Park only in designated arcas and display parking permit (if provided). 
18. Wear company uniform or ID badge for identification purposes. 

C. Evaluation Criteria 
The selection process will be based on the responses to this RFP. County staffwilljudge each response as determined 
by the scoring criteria below: 

Component Points 
1. Methodology and approach to scope of work 20 

2. Pricing 20 

3. Quality of references 20 
4. Response completeness and thoroughness 20 

5. Number oflocations within the community 20 

Total Points 100 

Any final negotiations for services, terms and conditions will be based, in part on the firm's method of providing the 
service and the fee schedule achieved through discussions and agreement with the county's review committee. The 
county is under no obligation to accept the lowest priced proposal and reserves the right to further negotiate services 
and costs that are proposed. The county also reserves the sole right to recommend for award the proposal and plan 
that it deems to be in its best interest. 

The county reserves the right to reject all proposals. All proposals, including supporting documentation shall become 
the property of Sedgwick County. All costs incurred in the preparation o[this proposal shall be the responsibility of 
the firm making the proposals. Sedgwick County reserves the right to select, and subsequently recommend for award, 
the proposed service which best meets its required needs, quality levels and budget constraints. 
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D. Request lor Proposal Timeline 
The following dates are provided for information purposes and are subject to change without notice. Contact the 
Division of Purchasing at (316) 660-7255 to confirm any and all dates. 

Distribution of Request for Proposal to interested parties .July 28, 2017 
Questions and clarifications submitted in writing by 5:00 p.m. COT Auoust 4, 2017 
Addendum Issued August 8, 2017 
Sealed Proposal due before I :45pm COT August 22, 2017 
Evaluation Period August 22 - September 14,2017 
Board of Bids and Contracts Recommendation September 14, 2017 
Board of County Commission A ward September 20, 2017 

E. Contract Period and Payment Terms 
A contractual period will begin November 15, 2017, following Board of County Commissioners (BoCC) approval of 
the successful firm(s) and continue for a period of three (3) years with two (2) one (1) year options to renew. 

Either party may cancel its obligations herein upon thirty-day (30) prior written notice to the other party. It is 
understood that funding may cease or be reduced at any time, and in the event that adequate funds are not available to 
meet the obligations hereunder, either party reserves the right to terminate this agreement upon thirty (30) days prior 
written notice to the other. Payment will be remitted following receipt of monthly detailed invoice. 

Payment and Invoice Provisions 
http://www.scdgwickcollntv.org/purchasing/payment and invoice provisions.pd f 
F. Insurance Requirements' 
Liability insurance coverage indicated below must be considered as primary and not as excess insurance. Contractor 
shall furnish a certificate evidencing such coverage, with County listed as an additional insured, except for 
professional liability, workers' compensation and employer's liability. Certificate shall be provided prior to award 
of contract. Certificate shall remain in force during the duration of the project/services and will not be canceled, 
reduced, modified, limited, or restricted until thirty (30) days after County receives written notice of such change. All 
insurance must be with an insurance company with a minimum BEST rating of A-VIII and licensed to do business in 
the State of Kansas (must be acknowledged on the bid/proposal response form). 

NOTE: Ifany insurance is subject to a deductible or self-insured retention, written disclosure must be included in 
your proposal response and also be noted on the certificate of insurance. 

It is the responsibility of Contractor to require that any and all approved subcontractors meet the minimum insurance 
requirements. Contractor shall obtain the above referenced certificate(s) of insurance, and in accordance with this 
Agreement, provide copies of such certificates to County. 

Workers' Compensation: 
Applicable coverage per State Statutes 

Employer's Liability ]nsurancc: 
Commercial General Liability Insurance: 

Each Occurrence 
Aggregate 

Personal Injury: 
Each Occurrence 
General Aggregate 

Automobile Liability: 
Combined single limit 
Professional Liability 

If required 
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Special Ri.,'ks or Circumstances: 

Elltity reserves the right to modify the:-,'e requirements, inc/udinK limits, ha,\'ed 011 the nature ojflle risk, prior 
e.\7Jeriellce, insurer, cOl'erage, or other spedal cirCIlI1l,\'tal1ces. 

G. Indemnification 
To the fullest extent of the law, the provider, its subcontractor, agents, servants, officers or employees shall indemnify 
and hold harmless Sedgwick County. including, but not limited to, its elected and appointed officials, officers, 
employees and agents, from any and all claims brought by any person or entity whatsoever, arising from any act, 
error, or omission ofthc provider during thc provider's performance of the agreement or any other agreements orthe 
provider entered into by reason thereof. The provider shall indemnify and defend Sedgwick County, including, but 
not limited to. its elected and appointed officials, officers, employees and agents, with respect to any claim arising, or 
alleged to have arisen from negligence, and/or willful, wanton or reckless acts or omissions of the provider, its 
subcontractor, agents, servants, officers, or employees and any and all losses or liabilities resulting from any such 
claims, including, but not limited to, damage awards, costs and reasonable attorney's fees. This indemnification shall 
not be affected by any other portions ofthe agreemcnt relating to insurance requirements. The provider agrees that it 
will procure and keep in force at all times at its own expense insurance in accordance with these specifications. 

H. Confidential Matters and Data OwnershiJ2 
The successful proposer agrees all data, records and information, which the proposer, its agents and employees, which 
is the subject of this proposal, obtain access, remains at all times exclusively the property of Sedgwick County. The 
successful proposer agrees all such data, records, plans and information constitutes at all times proprietary 
information of Sedgwick County. The successful proposer agrees that it will not disclose, provide, or make available 
any of such proprietary information in any form to any person or entity. In addition, the successful proposer agrees it 
will not use any names or addresses contained in such data, records, plans and information for the purpose of selling 
or offering for sale any property or service to any person or entity who resides at any address in such data. In addition, 
the successful proposer agrees it will not sell, give or otherwise make available to any person or entity any names or 
addresses contained in or derived from such data, records and information for the purpose of allowing such person to 
sell or offer for sale any property or service to any person or entity named in such data. Successful proposer agrees it 
will take all reasonable steps and the same protective precautions to protect Sedgwick County's proprietary 
information from disclosure to third parties as with successful proposer's own proprietary and confidential 
information. Proposer agrees that all data, regardless of form that is generated as a result oflhis Request for Proposal 
is the property of Sedgwick County. 

I. I'roJ2osal Conditions 
http://www.sedgwickcoullty.org/purchasing/pdflilcs/ProJ2osa 1%20Terms%20%20Cond i t ions. pd f 

General Contract Provisions 

hl t p:1 / www.sedg\..viekeoullty,org/nurchasing/pdr fi I cs/General%20Con tractuH 1%20 Provis i OilS, pd f 

Mandatory Contract Provisions 

httr://www.scdgwickcollllty.org/J2l1rchasillg/pelf fI les/Malldatorv%20Contractual%20ProvisiollS.pdf 

Sample Contract 

http://www.sedgwickcollntv.org/RlIrchasing/pdf fi I es/Sam pi e%20Contract. pel f 
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VIII. ncgllired Response Content 
Proposals received should reflect in detail their inclusion and the degree provided. The Proposal should be 
organized in the following format and information sequence: 

A. Firm profile: the name of the firm, address, telephone number(s). contact person, year the finn was established, 
and the names of the principals of the firm. 

B. Provide a description of contractor's firm, its organization, size and nature of services available. 
C. Provide information on the contractor's background, expertise and qualifications to provide the services outlined 

in this RFP. 
D. Provide applicable certificates/licenses as deemed necessary by local, state and federal laws. 
E. Provide resumes of key staff working on this project. Resumes shall include background qualifications, past work 

experience on large projects and similar work, and a summary of the anticipated role of each on this project. 
F. Acknowledge and address in sequential order and in detail the plan/verification of ability to meet scope of 

services, qualifications, conditions and stipulations as outlined in this proposal document. 
G. Provide at least three (3) references verifying exemplary service. These references MUST have received 

services similar to those proposed under this RFP. Provide the business name, address, contact name, phone 
number, e-mail address, length of service provided, and a brief description of products/services provided. 

H. Provide audited Jinancial statements for the past two (2) years. 
t Provide two (2) of the most recent Uniform Bank Performance Reports (UBPR) (Banking services only). 
J. Provide and have an acceptable Community Reinvestment Act (CRA) rating report (Banking services only). 
K. Provide a description of how the County would rank relative to other customers of the bank in relationship to 

size and complexity of serviccs. 
L. Provide external credit evaluation reports (Moody's, Fitch, S&P, ctc.). Also, responding banks must provide 

pertinent information regarding financial strength and stability expected during the term of the proposed banking 
services contract. 

M. Supply a map of institution's main office and branch offices in the County with addresses and phone numbers. 
(Banking services only). 

N. Provide a project plan and timeline for implementation and transition. 
O. Provide the hours, location and staffing of customer service. 
P. Provide a bank reference statement and/or copy of the most recent, audited, annual financial statement. 
Q. Submit a statement disclosing any actual or potential conflicts of interest with Sedgwick County, its officers, 

agents and employees. 
R. Discuss any current local, state or federal (i.e. HCFA / HIPAA) violations and any ongoing litigation that may 

cause conflicts or affect the ability of the vendor to provide service(s) and/or product(s). 
s. List any active or pending fines, penalties or sanctions against the insurance agent, insurance agency, and/or the 

insurance company Jrom any State Insurance Department during the previous three (3) years. 
T. Provide a statement discussing any current ongoing litigation, which may cause conflicts or affect the ability of 

the proposer to provide services. 
U. Identify any other expectations of the County not addressed in the request for proposal document. 
Y. Provide any additional information relevant to expertise of the requested services that may assist the County in 

evaluating the proposal response. 
W. Provide a completed Proposal Response Form. 
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IX. Pricing Sheet 
A contractual period will begin November 15.2017. following Board of County Commissioners (BoCC) approval of the 
successful tirm(s) and continue for a period of three (3) years with two (2) one (I) year options to renew. Sedgwick 
County reserves the right to award to multiple vendors. Vendors may choose which services they wish to respond to. 

Please fill out the below pricing grid. All unit pricing will be firm/fixed pricing for the initial term. To help vendors who 
wish to respond to this RFP, Listed are 2016 volume figures. These volumes are not guaranteed and should only be used 
as a tool for your response. 

2016 
Unit Price Total Price 

Volume 

Account Maintenance 182 $ $ 
Other Credits 14 $ $ 
Other Debits 2 $ $ 
Overdraft Fee 2 $ $ 
Zero Balance Account 66 $ $ 
Statements 51 $ $ 
ck Imaqe CD-Rom 12 $ $ 
Deposits 5039 $ $ 
Dep Items On-Us 60844 $ $ 
Dep Items Electronic 292983 $ $ 
Dep Items Foreign 1 $ $ 
Reclear Credits 525 $ $ 
Returned Deposited Items 459 $ $ 
Deposit Online Maintenance 24 $ $ 
Br Dep Processinq Ict 1373 $ $ 
Br. Coin Ordered Ict 185 $ $ 
Loose Currency Notes Deposited 606561 $ $ 
Deposit 1778 $ $ 
Chanqe Order Base Fee Auto 397 $ $ 
Baq Loose Coin 0 $ $ 
Bag Rolled Coin Deposited 0 $ $ 
Vault Deposit Discrepancy 6 $ $ 
Change Order Base Fee 

2 Phone/Fax $ $ 
Straps of Currency ordered 880 $ $ 
Loose Currency Notes-Ordered 21940 $ $ 
box of Rolled Coin Ordered 60 $ $ 
Roll of Coin-Ordered 2633 $ $ 
Currency Straps 1 $ $ 
Tamper Proof Baq 9x12 25 $ $ 
Coin Envelopes 1 $ $ 
Checks Paid 15257 $ $ 
Stop Pay 13 $ $ 
Positive Pay Account Maint 48 $ $ 
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Positive Pay fler item 54804 $ $ 
Positive Pay 0 $ $ 
Controlled Disbursement 38429 $ $ 
ACH Credits Received 13434 $ $ 
ACH Debits Received 3662 $ $ 
ACH Oriaination Maint 12 $ $ 
ACH Items Oriq Online 2581 $ $ 
ACH Items Oria Upload 101704 $ $ 
ACH Return Debit 0 $ $ 
ACH Debit Filter Maint 0 $ $ 
ACH Pos Pay 73 $ $ 
Bus Online Wire-Maint 12 $ $ 
Bus Online Per Outaoina Wire 55 $ $ 
Incomina Wire 58 $ $ 
Outqoing Wire-Internet 0 $ $ 
Online Tokens 444 $ $ 
Treas Rpta Per OeD Acct 36 $ $ 
Treas Rptq Per Dep Acct 169 $ $ 
EDI Translation Monthlv Maint 12 $ $ 
EDI Translation Per Item 8252 $ $ 
EDI Fax Report 0 $ $ 
Lock Box Base Fee 12 $ $ 
LBX Retail Exceptions 0 $ $ 
LBX Retail Per Items 127224 $ $ 
LBX Med-Pers Per Item 7920 $ $ 
LBX Med-Ins Per Item 7690 $ $ 
LBX Imaae Captured 18417 $ $ 
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X. Response form 
REQUEST fOR PROPOSAL 

#17-0019 
BANKING SERVICES 

The undersigned. on behalf of the proposer. certifies that: (I) this offer is made without previous understanding, 
agreement or connection with any person, firm. or corporation submitting a proposal on the same project; (2) is in all 
respects fair and without collusion or fraud; (3) the person whose signature appears below is legally empowered to bind 
the firm in whose name the proposer is entered; (4) they have read the complete Request for Proposal and understands all 
provisions; (5) if accepted by the county, this proposal is guaranteed a., written and amended and will be implemented as 
stated; and (6) mistakes in writing of the submitted proposal will be their responsibility. 

NA~IE ____________________________________________________________________ __ 

DBA/SA~IE ____________________________________________________ __ 

CONTACT --------------------------------------------------
ADDRESS. _____________________ CITY/STATE _________ ZIP ____ __ 

PHONE FAX _____________ 1I0URS ______ __ 

STATE OF INCORPORATION or ORGANIZATION _____________ _ 

COM P ANY WEBSITE ADDRESS ________________ EM AIL ______________________ _ 

NUMBER OF LOCATIONS ________ NUMBER OF PERSONS EMPLOYED. ________ _ 

TYPE OF ORGANIZATION: Public Corporation ___ Private Corporation ___ Sale Proprietorship __ 

Partnership ___ Other (Describe): ______________ _ 

BUSINESS MODEL: Small Business Manufacturer Distributor Retail ______ _ 

Dealer ___ Other (Describe): ____________________________________________________ __ 

Not a Minority-Owned Business: ___ !\,Iinority-Owned Business: __ (Specify Below) 

_African American (OS) __ Asian Pacific (10) __ Subcontinent Asian (IS) __ Hispanic (20) 

_Native American (2S) __ Other (30) - Please specify _____________________ _ 

Not a \Vornall-Owned Business: ___ Woman-Owned Business: __ (Specify Below) 

_Not Minority -Woman Owned (50) _African American-Woman Owned (55) 

_Asian Pacific-Woman Owned (60) _Subcontinent Asian-Woman Owned (6S) __ Hispanic Woman Owned (70) 

_Native American-Woman Owned (7S) __ Other - Woman Owned (80) - Please specify ______________ __ 

ARE YOU REGISTERED TO DO BUSINESS IN THE STATE OF KS: ___ Yes ___ No 

INSURANCE REGISTERED IN THE STATE OF KS WITH MINlilHJM BEST RATING Of A-VIII: _____ yes _____ No 

ACKNOWLEDGE RECEIPT OF ADDENDA: A[[ addendum(s) are posted to am RFQ/RFP web page and it is the vendor's 
responsibility to check and confirm all addendum(s) related to this document by going to 
www.scdgwickcounty.orglfinance/purchasing.asp . 

NO. ___ , DATED ____ _ NO. ____ , DATED ____ , NO. ____ , DATED ____ _ 

In submitting a proposal, vendor acknowledges all requirements, terms, conditions, and se~tions of this document. Proposal 
submission format should be by order in which sections are listed throughout the document. All minimum and general requirements 
should be specifically addressed and detailed in proposer's response. Exceptions to any part of this document should be clearly 
delineated and detailed. 

Signatme ________________________________ Tit[e ____________________________ _ 

Print Name ________________________________ _ Dated _____________ __ 
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Altachmcnt A - Investment Polin' 

CHAPTER: POLICY: Investments 
~~~ Fiscal 

f~f Management PAGES: 16 
~'c . ~)~I 
,\,~V iV SUBJECT: Investment of public funds 

~IlIG.~ 

RELATED ENABLING RESOLUTION: 
POLICIES: 18-1999 

RESOLUTION DATE: 

REVISED 
RESOLUTION & DATE: 

182-2016 December 14, 
2016 
214-2015 December 9, 
2015 
164-2014 December 10, 
2014 
214-2013 December 11, 
2013 
153-2012 September 26, 
2012 
177-2009 October 21, 2009 
254-2007 November 14, 
2007 
144-2000 August 16, 2000 
18-1999 February 3,1999 

OFFICE WITH PRIMARY RESPONSIBILITY: Finance 

1. Statement of Purpose 

The Board of Sedgwick County Commissioners ("the Board") has authority to invest all funds held by, or belonging 
to Sedgwick County ("the County") pursuant to Kansas slat utes Annotated 12-1675. The purpose of this inveslmenl 
policy is to identify the investment objectives orlhe Board and to establish a set of guidelines to achievc the policy 
goals through these objectives. The objectives of this inveslment policy are as follows: safety of principal, 
maintenance of adequate liquidity and yield of the investment portfolio. Throughout this policy italicized words and 
phrases have the meanings provided for them in the Glossary of Terms. 

I. Policy Statement 
It is the policy of the Board that, giving due regard to the safety and risk of investment, all available funds 
shall be invested in conformance with legal and administrative guidelines at the highest rates obtainable at the 
time of investment. 

Effective cash management is recognized as essential to good fiscal management. An aggressive cash 
management and investment policy will be pursued to take advantage of investment interest as a viable 
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revenue source for all operating and capital funds; however, the investment policy and program is not 
administered to meet specific budgetary requirements or goals. The County's portfolio shall be managed in a 
manner responsive to the public trust and consistent with state and local law. 

2. fHwlication of Investment Policies 
The investment policies adopted by the Board shall apply uniformly to all employees, officials, departments, 
agencies, boards, commissions, representatives and authorized agents in the performance of their official 
duties and to the processing and management of all investment transactions on behalf of the Board. These 
policies shall apply to all funds handled and managed by the County. 

II. General Objectives 
The primary objectives, in priority order, of investment activities shall be safety, liquidity, and yield: 

I. Safety 
Safety of principal is the foremost objective of the investment program. Investments shall be made to ensure 
the preservation of capital by reducing credit risk and interest rate risk. 
a. Credit risk 

The County will minimize credit risk, the risk of loss due to the failure of the security issuer or backer, 
by: 
• Pre-qualifying the financial institutions, broker; dealers, intermediaries, and advisers with which 

the County will do business 
• Diversifying the investment portfolio so that potential losses on individual securities will be 

minimized 
• Limiting investments to the types o[securities listed in Section VI of this investment policy 

b. Interest rate risk 
The County will minimize the risk that the market value of securities in the portfolio will decline due to 
the changes in general interest rates by: 
• Structuring the investment portfolio so that securities mature to meet cash requirements for 

ongoing operations, thereby minimizing the need to sell securities on the open market prior to 
maturity 

• Investing idle fimds primarily in securities with maturities of one year or less or the Kansas 
Municipal Investment Pool (MIP) 

• Limiting investments to a maximum stated maturity of four years 

2. !Jquidil)l and Maximum Maturity and Maturity !Jistribwion 
The investment portfolio shall remain sufficiently liquid to meet all operating requircments that may be 
reasonably anticipated. This will be accomplished by structuring the portfolio so that securities mature 
concurrently with cash needs to meet anticipated demands. Furthermore, since all possible cash demands 
cannot be anticipated, the investment portfabo will contain securities with active secondary resale markets. A 
portion of the portfolio may be placed in investments which offer one-day liquidity for short-term funds, such 
as repurchase agreements or the Kansas A1unidpal Investment Pool. 

The County will always maintain adequate funds in the short term portions of the portfolio to cover 
operations. In general this may mean having approximately up to 20% of the portfolio maturing in the less 
than I year range to ensure adequate liquidity. While observing the main policy objective of preservation of 
capital the County will also try to take advantage of the yield curve by spreading maturities from funds not 
required for operations throughout the I year to 4 year horizon. The County will purchase 4 year maturities 
when deemed appropriate. The Investment Manager will have the discretion to place maturities throughout 
the 4 year horizon. 

3. Yield 
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The investment portJolio shall be designed with the objective of attaining a market rate of return throughout 
budgetary and economic cycles, taking into account investment risk constraints and liquidiiy needs. Return on 
investment is a lower priority than the safety and liquidity objectives described above. 

III. Standards of Care 
I. Prudence 

The standard of prudence to be used by investment officials shall be the "prudent person" investment rule and 
shall be applied to the management of the entire portJolio. Investment officials acting in accordance with 
written procedures and this investment policy and exercising due diligence shall be relieved of personal 
responsibility for an individual security's credit risk or market price changes, provided deviations from 
expectations are reported in a timely fashion and the liquidity and the sale of securities are carried out in 
accordance with the terms of this policy. 

The "prudent person" rule states: "Investments shall be made with judgment and care, under circumstances 
then prevailing, which persons of prudence, discretion and intelligence exercise in the management of their 
own affairs, not for speculation, but for investment, considering the probable safety of their capital as well as 
the probable income to be derived." 

2. Ethics and Conflicts of Intercst 
Officers and employees involved in the investment process shall refrain from personal business activity that 
could conflict with the proper execution and management of the investment program, or that could impair 
their ability to make impartial decisions. Employees and investment officials shall disclose any material 
intcrests in financial institutions with which they conduct business. Employees and officers shall not 
undertake personal investment transactions with the same individual with whom business is conducted on 
behalf of the County. 

3. Delegation of Authority 
The Chief Financial Officer shall be responsible for all transactions undertaken and shall establish a system of 
controls to regulate the activities of subordinate officials. No person may engage in an investment transaction 
except as provided under the terms of this policy and the procedures established by the Chief Financial 
Officer. 

Responsibility for the operation of the investment program is delegated to the Investment Manager, who shall 
establish written procedures consistent with this investment policy. Procedures should include references to: 
safekeeping, delivery vs. payment, investment accounting, repurchase agreements, wire transfer agreements, 
and collateralldeposilO1Y agreements. 

IV. Qualifications of Investment Officials 
A. Chief Financial Officer 

The Chief Financial Officer shall have a Master's Degree from an accredited college or university in finance, 
accounting, public/business administration, economics or a related field and at least five years related 
experience in a broad range of governmental operations, including experience in a managerial/supervisory 
capacity, or any equivalent combination of training and experience which provides the required knowledge, 
skills, abilities and competencies. 
B. Director of Accounting 

The Director of Accounting shall have at least three years of direct work experience in the areas of finance, 
accounting, or management of investments or shall have at least a baccalaureate degree from an accredited 
college or university and at least three years of direct work experience in the areas of finance, accounting, or 
management of investments. 
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C. Investment Manager 
The Investment Manager shall be appointed by the Director of Accounting and shall be responsible 
for planning, directing, and managing the County's investment programs under the direction of the 
Director of Accounting in accordance with applicable statutes, rules and regulations, and policies of the 
County. 

The Investment Manager shall meet qualifications established by the Director of Accounting with respect 
to the following: 

1. Education and training in a finance-related field; 

ii. Experience as an investment or trust officer for a financial institution, association or corporation, 
or experience in a finance-related field; 

111. Experience in money market or fixed-income investments 

V. Safekeeping and Custody 
I. Internal controls 

The Chief Financial Officer is responsible for establishing and maintaining an illternal control structure 
designed to ensure that the investmen/s of the County are protected from loss, theft or misuse. The 
in/ernal control structure shall be designed to provide reasonable assurance that these objectives are 
met. The concept of reasonable assurance recognizes that (I) the cost of a control should not exceed 
the benefits likely to be derived and (2) the valuation of costs and benefits requires estimates and 
judgments by management. 

The investment program shall be subject to an annual independent review by an external auditor to 
assure adequate internal controls. The internal controls shall address the following points: 

• Control of collusion 
• Separation of transaction authority from accounting and record keeping 
• Custodial safekeeping 
• Avoidance of physical delivery of seclIrities other than certificates of deposit 
• Clear delegation of authority to subordinate staff members 
• Written confirmation of transactions for investments and wire transfers 
• Development of a wire transfer agreement with the lead bank and third-party custodian 

2. Deliverv V.\'. pavment 
All trades will be executed by "elivelY vs. paymenl (DVP) to ensure that secllri/ies are deposited in an 
eligible financial institution simultaneously with the release of funds. 

3. Safekeeping o[Securities 
Securities will be held by an independent third-party custodian selected by Sedgwick County as 
evidenced by safekeeping receipts in Sedgwick County's nalne. The safekeeping institution shall 
annually provide a copy of their most recent report on internal controls. 

VI. Suitable and Authorized investments 

I. Idle funds 
The investments authorized for idle jimds under this policy shall be in conformance with K.S.A. 12-1675, 
K.S.A. 12-1677b and any other applicable statutes and amendments thereto. The following list represents the 
range of investments which the County will consider and shall be authorized for the investment of funds. 

a. United States government securities and agency securities 
The County may invest in obligations of the United States Government or any agency thereof insured as 
to principal and interest by the United States or any agency thereof and obligations and securities of 
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United States-sponsored enterprises that under federal law may be accepted as security for public funds, 
except that none of the County's funds may be invested in government-agency-issued mortgage-backed 
securities. 

b. Repurchase agreements (Repo) 
The County may invest in repurchase agreements including tri-party agreements between the County and 
commercial banks, state or federally chartered savings and loan associations or federally chartered 
savings banks which have offices located in the County or approved government securities dealers. The 
purchaser in a repurchase agreement (repo) enters into a contractual agreement to purchase Treasury 
securities while sirnultaneously agreeing to resell these securities at a predetermined price and date. 

c. Collateralized public deposits (Certificates 0/ Deposit) 
The County may invest in interest-bearing time deposit instruments issued by financial institutions that 
are authorized by Kansas statutes. The certificates of deposit are required to be backed by collateral. 

d. Temporary notes 
The County may invest in temporary notes issued by the County. 

e. Kansas Municipal Investment Pool 
The County may invest in a pool of funds managed by and under the authority of the Kansas Pooled 
Money Investment Board, in accordance with Kansas statutes. 

f. Bank Trust Departments with commercial banks 
The County may invest with Trust Departments of commercial banks with offices located in the County 
or with trust companies which have contracted to provide trust services under the provisions of K.S.A. 9-
2107 and amendments thereto, which have offices located in Sedgwick County. These accounts will be 
secured as provided for under K.S.A. 9-1402 and amendments thereto. Authorized investments in these 
pools will be subject to the same terms, conditions and limitations as are applicable to the Kansas 
Municipal Investment 1'001. 

2. Bond Proceeds 
The investments authorized for the proceeds of bonds (other than industrial revenue bonds for which the 
County is merely a conduit issuer) or temporary notes under this policy shall be in conformance with K.S.A. 
10-131 and amendments thereto. The following list represents the range of investments which the County will 
consider and which shall be authorized for the investment of bond proceeds. 

a. Investments authorized for idle/unds by K.S.A. 12-1675. 

b. Direct obligations of the United States Government or any agency thereof. 

c. Obligations of Fannie Mae, Federal Home Loan Banks or the Federal Home Loan Mortgage 
Corporation. 

d. Repurchase agreements secured by direct obligations of the United States Government or any agency 
thereof or obligations of Fannie Mae, Federal Home Loan Banks or the Federal Home Loan Mortgage 
Corporation. 

e. investment Agreements with or other obligations of a financial institution the obligations of which at the 
time of investment are rated in any of the three highest rating categories by Moody's Investors Service or 
Standard and Poor's Ratings Group. 
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f. Investment in shares or units of a money market jimd or trust, the portfolio of which is comprised entirely 
of securities in direct obligations of the U.S. Government or any agency thereof or obligations of Fannie 
AIae, Federal Home Loan Banks or Federal Home Loan lvfortgage Corporation. 

g. Receipts evidencing ownership interests in securities or portions thereof in direct obligations of the 
United States Government or any agency thereof or obligations of Fannie Mae, Federal Home Loan 
Banks or Federal Home Loan Mortgage CO/pormion. 

h. ivfunicipal bonds or other obligations issued by any municipality of the State of Kansas as defined in 
K.S.A. 10-1101 and amendments thereto which are general obligations of the municipality issuing the 
same. 

1. Bonds of any municipality of the State of Kansas as defined in K.S.A. 10-1101 and amendments thereto 
which have been refunded in advance of their maturity and are fully secured as to payment of principal 
and interest thereon by deposit in trust, under escrow agreement with a bank, or securities in direct 
obligations of the United States Government or any agency thereof or obligations of Fannie Mae, Federal 
Home Loan Banks or Federal Home Loan Mortgage CO/poration. 

J. Sedgwick County's temporary notcs issued pursuant to K.S.A. 10-123 and amendments thereto. 

3. Collateral Requirements 
To qualify as a depository under K.S.A. 9-1401 et seq., a bank, trust company, savings and loan association, 
or savings bank must collateralize County deposits (the amount of money on deposit with an institution at any 
given time) by either securities, cOlporate surety bonds, Federal Home Loan Bank Letter of Credit, or the 
Certificate of Deposit Account Registry Services CCDARS) network. 

a. Securities 
The financial institution may pledge or assign for the County's benefit sufficient securities, the market 
value of which is at least 102% of the total deposits. Pcak period collateral agreements permitted under 
K.S.A. 9-1403 and mortgages as contemplated by K.S.A. 9-1402 are not to be accepted by the County. 
Allowable securities are limited to: 

• Direct obligations of, or obligations insured by, the U.S. Government or any agency thereof. 
• Obligations and securities of U.S. government-sponsored corporations which, under fedcrallaw, may 

be accepted as security for public funds. 
• Bonds of any Kansas municipality which have been refunded and are secured by U.S. obligations. 
• Bonds of the State of Kansas. 
• General obligation bonds of any Kansas muniCipality. 
• General obligation temporary notes of Sedgwick County Kansas. 

Allowable securities are also limited to having maturities of four years or"less. 

b. Corporate surety bond 
The financial institution may provide a corporate surety bond of a surety corporation authorized to do 
business in Kansas in an amount equal to the amount on deposit including interest accrued. 

c. Federal Home Loan Bank Letter of Credit 
The financial institution may provide a letter of credit from the Federal Home Loan Bank in Topeka, KS, 
in an amount equal to the funds on deposit including interest accrued. 

d. Certificate of Deposit Account Registry Services (CDARS) 
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The financial institution may place the deposit into the CDARS network. Funds cannot be placed with another 
depository within the County. Also. funds can only be placed in a reciprocal transaction. 

VII. Investment j>aramcters 

1. Diversification 
The investments shal1 be diversified by: 
• Limiting investments to avoid over-concentration in securities from a specific issuer or business sector 

(excluding U.S. Treasury securities) 
• Limiting investment in securities that have higher credit risk.e.,' 
• Investing in securities with varying maturities 
• Continuously investing a portion of the port/olio in readily available funds such as the Kansas 

Jvfllnicipai Investment Pool, money market funds or overnight repurchase agreements to ensure that 
appropriate liquidity is maintained in order to meet ongoing obligations. 

a. The fol1owing maximum limits, by instrument, are established for the County's total investment 
portfolio: 

Maximum 
Investment Type Percentage of 

Portfolio 

Repurchase agreements* 15% 

Certificates of Deposit 
100% 

-No more than 5% of the total purtfolio can be with anyone institution 

United States government securities 80% 

Agency securities 80% 

-Cal1able obligations are limited to 40% of the total U.S. Government Agency 
obligations 

-No more than 60% of the portfolio can be invested in the securities of a 
single issuer. 

Kansas Municipal Investment Paul Fund (MIP)* 25% 

J3ank Trust Department Municipal Pools 15% 

Temporary Notes 10% 

*The limll on repurchase agreements and Kansas MIP depuslls may not exceed 75% oj the portfoli%r a maxunulI1 of 
forty-jive (45) days during each a/the May and December tax seasons 

b. Additional investments established for bond proceeds are as follows: Maximum limits are listed by 
instrument as a percentage of the County's portfolio value. Invested amounts are not to exceed: 20% for 
money market/undl'; 10% for e.o. bonds of Kansas municipalities. 

2. Maturities' 
The County shal1 attempt to match its investments with anticipated cashjloll' requirements. The County 

will not directly invest in securities maturing more than four years from the date of purchase, in accordance 
with Kansas statutes. 
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The sale of securities before maturity shall require the prior approval of the Director of Accounting, Chief 
Financial Officer, or County Manager, any of whom may approve the sale based on the following reasons: 

a. A security with declining credit may be sold early to minimize loss of principal. 

b. A security swap would improve the quality, yield, or target maturity of the portfolio. 

c. Liquidity needs require that the security be sold. 

In the matter of one of the three events listed above where the County requires the immediate selling of 
investments, the Investment Manager shall consult with the Director of Accounting on the course of action. 
The Investment Manager and Director shall determine the securities to sell. Market conditions will be the 
most important factor affecting this decision. The selected securities will be those that present a positive 
capital gain, meaning they were purchased with a higher yield than what the current market offers. The 
Investment Manager and the Director will notify the Chief Financial Officer of this course of action. 

3. Competitive Placement of Funds 
In compliance with Kansas statute K.S.A 12-1675, funds will first be offered to banks and other eligible 
financial institutions located within the County. Annually, the County will send letters to banks and other 
eligible financial institutions located within the County to determine ifany of those entities wish to bid on the 
County's investments during the upcoming 12 months. Those institutions which respond as willing to bid on the 
County's investments will be added to the County's authorized list of financial institutions. For certificate oj 
deposit transactions, the County will solict bids from the authorized list of financial institutions. For other 
competitive investment transactions, the County will solicit bids from at least three (3) financial institutions 
andlor broker/dealers. 

The exception to this may be when purchasing new issue government agency securities when the price is the 
same through all brokers and the issuing agency pays the selling commission directly to the broker. In 
addition, investments with the Kansas Municipal Investment Pool, money market fimds and daily 
investment repurchase agreements with the main operating bank are not considered biddable securiries. 

VII J. Reporting 

I. Methods 
The Investment Manager shall prepare a weekly report summarizing the week's investment activities. This 
report shall be provided to key County llnancial officers. 

The Investment Manager shall prepare a detailed quarterly report, including a management summary and 
analysis of the status of the current investment portfolio and transactions made over the last quarter. This 
management summary will be prepared in a manner which will allow the County to ascertain whether 
investment activities during the reporting period conformed to the investment policy. The report will be 
provided to the Board of County Commissioners, County Manager, and key County financial officers. The 
report will include the following: 

a. Listing of individual securities held at the end of the reporting period, 

b. Realized gains or losses or unrealized gains or losses resulting from appreciation or depreciation by 
listing the cost and market value of securities. 

c. Weighted average yield to maturity of the portfolio of investments as compared to the applicable 
benchmark. 
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d. Listing of investments by maturity date. 

e. Percentage of the total portfolio which each type of investment represents. 

f. Percentage of the total portfolio which each institution holds. 

2. Performance Standards 
The investment porrfolio will be managed with the objective of regularly meeting or exceeding selected 
performance benchmarks in accordance with the parameters specified within this policy. 

The performance benchmark is the one year U.S. Treasury Bill. 

3. Marking to market 
The market value of the portfolio shall be calculated at least monthly and a statement of the market value of 
the portfolio shall be issued-at least monthly. The market values of all seclirities in the portfolio will be 
obtained Jrom a reputable and independent source. The report will include the market value, book value and 
unrealized gains or losses of securities in the portfolio. 

4. Safekeeping I Custodian Reports 
The safekeeping agent shall prepare a holdings report and a transaction summary report monthly. In addition, 
the safekeeping agent shall value collateral securities on a weekly basis and report values for each bank sub­
custodial account. 

5. Rate Shock Analysis 
Quarterly, a rate shock analysis will be performed on the investment portfolio. The Investment Manager will 
review the results of the analysis with the Accounting Director. 

IX. Policy Considerations 

I. Exemption 
Any investment held on the date of adoption of this policy that does not meet the guidelines of this policy 
shall be exempted from the requirements of this policy. At maturity or liquidation, such monies shall be 
reinvested only as provided by this policy. 

2. Amendments 
This policy shall be approved by the Board on an annual basis prior to submitting annual review materials to 

MIPS. 

Appendix: Glossary of Terms 

The following is a glossary of key terms which appear in Sedgwick County's Investment Policy. 

Agency securities - A debt security issued by a federal agency. Federal agencies are backed by the full faith and credit of 
the U.S. Government. 

Appreciation - The increase in value of an asset. 

Broker - A broker brings buyers and sellers together for a commission paid by the initiator of the transaction or by both 
sides. In the money market, brokers are active in markets in which banks buy and sell money. 

Cash .flow - Cash receipts minus disbursements from a given asset, or group of assets, for a given period. An analysis of 
the movement of cash through a venture as contrasted with the earnings of the venture. 
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Certificate of Deposit - A lime deposil with a speei fie malurily evidenced by a certificate. 

Certificate of Deposit Account Registry Services (CDARS) - A deposit placement service offered by Promontory 
Interfinancial Network in which a group of FDIC insured tinancial institutions reciprocate deposits with one another to 
provide large deposits FDIC insurance on the entire deposit. 

Co/lateralizatioJl - Process by which a borrower pledges securities or deposits for the purpose of securing the repayment 
of a loan and/or security. 

Col/usion - A secret agreement between two or more persons for a fraudulent purpose. 

Commercial bank - A bank, the principal functions of which are to receive demand deposits and to make short-term 
loans. 

Corporate sure(v bond - A contractual arrangement between the surety, the principal and oblige whereby the surety 
agrees to protect the oblige if the principal defaults in performing the principal's contractual obligations. The bond is the 
instrument which binds the surety. 

Credit risl' - The risk to an investor that an issuer will default in the paymcnt of interest 
and/or principal on a secllrity. 

Deposito(V - A financial institution authorized to hold deposits of County funds. 

Diversification - A proccss of investing assets among a range of security types by sector, malurity and quality rating. 

Delive(J' vs. payment (D VP) - A type of securilies transaction in which the purchaser pays for the securities when they are 
delivered either to the purchaser or his/her custodian. 

Fannie Mae - Fannie Mae (formerly the Fedcral National Mortgage Association) is a private stockholder-owned 
corporation working under the auspices of the Department of Housing and Urban Developmcnt (HUD). It is thc largest 
single provider of residential mortgage funds in the United States. The corporation's purchases include a variety of 
adjustable mortgages and second loans, in addition to fixed-rate m0l1gages. Fannie Mae's securities are also highly liquid 
and are widely accepted. Fannie AIae assumes and guarantees that all securily holders will rcceive timely payment of 
principal and interest. 

Federal lIome Loan Bank (FIILB) - Government-sponsored wholesale banks which lend funds and provide 
correspondent banking services to member commercial banks, thrift institutions, credit unions and insurance companies. 
The mission of the FHLB is to liquefy the housing-related assets of its members who must purchase stock in their district 
Bank. 

Federal lIome Loan Mortgage Corporation (FHLMC) - A federal agency which purchases first mortgages from 
members of the Federal Reserve System and the Federaillome Loan Bank 
System. Commonly called "Freddie Mac." 

General Obligation BondI' (G.O. Bonds) or Notes - Bonds or notes secured by the "full faith and 
credit" of the issuing government and backed by rcvenues from its taxing power. 

Idlefunds - Money which is not immediately required for the purposes for which it was collected or received. 

Industrial revenue bonds - A specific type of revenue bond whose procecds are used to finance thc purchase or 
construction of facilities or equipment to be leased to a private corporation. The bonds are backed by the credit of the 
corporation. 
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Interest rate - The annual rate of interest received by an investor from the issuer of fixed-income securities. The 
percentage of an amount of money which is paid for its use for a specified time. 

Interest rate risk - The risk associated with declines or rises in interest rates which cause an investment in a fixed-income 
security to increase or decrease in value. 

Internal controls - An internal control structure designed to ensure that the assets of the entity are protected from loss, 
theft, or misuse. The internal control structure is designed to provide reasonable assurance that these objectives are met. 
The concept of reasonable assurance recognizes that (I) the cost of a control should not excecd the benefits likely to be 
derived and (2) the valuation of costs and benefits requires estimates and judgments by management. 

Investment- Commitment of money to gain profit or interest as by purchasing securities. 

Investment Agreements - An agreement with a financial institution to borrow public funds subject to certain terms and 
conditions regarding coliateralization, liquidity and interest rates. 

Kansas Municipal Investment Pool (MIP) - The State of Kansas offers a Local Government 
Investment Pool (LGlP) entitled "State of Kansas Municipal Investment Pool", which is governed by the State of Kansas 
Pooled Moncy Investment Board. 

Kansas statutes - A written law enacted by the Kansas State Legislature. 

Liquidi(V - Refers to the ability of an instrument to be converted into cash rapidly without substantial loss of value. 

Market value - The price at which a security is trading and could be purchased or sold on a given day. 

Marking to market - The process whereby the book value or collateral value of a security is adjusted to reflect its current 
market value. 

Maturi(v - The length oftimc an investment is held. 

Maturity date - The date on which payment of a financial obligation is due. The final stated maturity date is the date on 
which the issuer must retire a bond and pay the face value to the bondholder. 

Money market fund - Mutual funds that invest solely in money market instruments (short-term debt instruments, such as 
Treasury bills, commercial paper, bankers' acceptances, repos and federal funds.) 

Portfolio - Collection of securities held by an investor. 

Principal- (I) The face amount or par value of a debt security. (2) One who acts as a dealer buying and selling for his 
own account. 

"Primary" dealer - Government securities dealers included in the ;;List of Government Securities Dealers Reporting to 
the Market Reports Division of the Federal Reserve Bank of New York (NY Fed)" that submit daily reports of market 
activity and positions and monthly financial statements to the NY Fed and are subject to its informal oversight. Primary 
dealers include SEC-registered securities broker -dealers, banks and a few unregulated finns. 

Realized gain or loss - The amount of realized gain from the sale or other disposition of property is the excess of the 
amount realized over the adjusted basis of the property; the amount of realized loss is the excess of the property's adjusted 
basis over the amount realized. 
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Repurchase agreement (Repo) . An agreement of one party to sell seclirities at a specified price to a second party and a 
simultaneous agreement of the iirst party to repurchase the securities at a specified price at a specified later date. 

Safekeeping - The holding of securities by a financial institution on behalf of the owner. 

Safe~v - Freedom from risk. 

Securities - Documents that can be traded for value; an instrument of ownership or debt used to finance government and 
corporate entities. 

Time deposits - A savings account or Certificate of Deposit in a commercial bank. 

Trust Department- A department of a bank which is authorized to serve in a fiduciary capacity. 

United States government securities (Treasuries) - Bonds, notes, treasury bills or other securities constituting direct 
obligations of, or obligations the principal of and interest on which are fully and unconditionally guaranteed as to the full 
and timely payment by the United States of America. 

Unrealized gain or loss - A profit or loss that has not yet materialized. An example of an unreal ized profit would be an 
appreciated stock in which the price has increased but, if the stock is not sold, the profit is considered an unrealized gain. 

Yield - The current rate of return on an investment security generally expressed as a percentage of the security's current 
price. 
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August 2, 2017 

SEDGWICK COUNTY, KANSAS 
DIVISION OF FINANCE 

Purchasing Division 
,Joseph Thomas, Purchasing Director 

525 N. Main, Suite 823 - Wichita, KS 67203 
Phone: 316 660-7255 Fax: 316 383-7055 

http://sedg\Yickcountv,org/linanceiplirchasing.asp 

ADDENDUM #1 
#17-0036 

BANKING SERVICES 

The following is to ensure that vendors have complete information prior to submitting a response. Below are some 
clarifications regarding BANKING SERVICES: 

Questions and/or statements of clarification are in bold font, and answers to specific questions are italicized. 

I. Can the County confirm that a Federal Home Loan Bank LeIter of Credil from a Federal Home Bank 
location olher than Topeka would suffice for deposit collateral securities? Our bank's relationship is wilh 
the FHLB of Atlanta. Answer: Pel' Sedg\vick COllnty's cllrl'enl investment policy, it has to be FHLB in Topeka. 
However, Slate statule does not specify the Topeka location, and our policy could be revised if needed. 

2. Please provide the average balances for each of the deposit accounts (except ZBA's) or a copy of a 
represenhtive banking statement for each Al1'.''rver - -.. - - -_. 
, 

Average Balance as of June 2017 

Operating Account $ 15,OOO,!,360.00 

Sedgwick County Parks $ 2,843.00 

COMCARE Adult Programs $ 3,977.00 

Sedg. ety Youth Prowam $ 1,411.00 

JDF $ 1,687.00 

Aging Emergency Aid $ 990.00 

Housing Authority Vouchers $ 105,454.00 

CDBG Micor Loan Program $ 120,419.00 

Inmate Trust Fund $ 115,536.0Q., 

Inmate $ 6,553.00 

3. Is the County will to award the banking services portion of the contract to a different provider than the 
lockbox portion? Arc they the same provider or different providers today? Answer: Yes, we are willing to 
split up this service. Currently they are with the same bank. 

4. Please list the current providers for each portion of the RFP. Answer: Banking Services - Inlrust Bank, 
Purchase Card Program - Bank of America, Safekeeping Services - UMB Bank, Remole Deposit Services­
[nsirust Bank, Lockbox Services - [nslrust Bank. 



5. In the Pricing model, statements are listed with a quantity of 51. Are these paper statements for each 
deposit account or does the County receive these statements electronically? Answer: A majority oj our 
accounts receive a paper and an electronic statement. This particular statement quantity, 51, isfor our operaling 
account. This account receives a weekly statement and this is (he annllal volume for receiving this particular 
statemenl, 

6. On page 7 - 10. Section V.E. Lockboxes. Sedgwick County will not require that the lockboxes be located in 
Wichita. KS. 

7. On page 10, Section VIlA, the correct email address to send any questions or clarifications should be 
kara. kings! e )I({j)~\'edgw ick. go v. 

8. AllY additional questions should be emailedtokara.killgslevtiilsed[!wick.gol.by 5:00 pm on Friday. August 4. 
2017. A second addendum will be issued Tuesday, August 8. 2017. 

Finns intcrested in submitting a proposal must respond with complete information and deliver on or before 
1:45 p.m. August 22, 2017. Late proposals will not be accepted and will not receive consideration for final award. 

"PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE PROPOSAL RESPONSE PAGE." 

Kara Kingsley 
Purchasing Agent 



August 8, 2017 

SEDGWICK COUNTY, KANSAS 
DIVISION OF FINANCE 

Purchasing Division 
Joseph Thomas, Purchasing Direclor 

525 N. Main, Suite 823 - Wichita, KS 67203 
Phone: 316 660-7255 Fax: 316 383-7055 

hUn :llsedg\vickcQu 11 t v .org/fin a n ce/pllrc h asin g.nsp 

ADDENDUM #2 
#17-0036 

BANKING SERVICES 

The following is to ensure that vendors have complete infonnation prior to submitting a response. Below are some 
clarifications regarding BANKING SERVICES: 

Questions and/or statements of clarification are in bold font, and answers to specijic questions are italicized. 

I. Can we respond only to cerlain sections of the RFP or do we need to propose for all banking services? IE: Is 
it an acceptable response if we only propose for the lockbox services, or only propose for the account 
services and not a lockbox service or propose a lockbox and account with no Investment Services? Answer: 
Yes. 

2. Section V. E. Lockboxes, 1. Treasurer's Office. Xiii. The second 10 last bullet ilem on page 9. The statemenl 
that reads "County's banking rate which is the Fed Funds -15 basis points." could easily be miss-read as 
the rate being "the Fed Funds rate "Minus" 15 bps. The rate is not tied to Ihe Fed Funds Rate any longer 
and the actual rate is 15 bps. Answer: Please disregard the sentellce "The preference is to match the county's 
banking rate which is the Fed FlInd\' -15 basis points. " 

3. In Addendum #1 ilem #6 there appears to be a slalement that the loekboxes are NOT required 10 be located 
in Wichita KS. Regarding specilically the Treasurer's Office Lockbox, work is only processed by the bank 
during two 4S -60 day periods during Tax due dates, at all other times it is County staff that picks up the 
mail/payments. I bcJicve this requirement does require at least the Treasurer's Office Loekhox/PO Box to 
be located in Wichita, Ks. Answer: We only use this particular lockbox during the two 45-60 day periods during 
Tax due dates. After the peak tax collection period ends, we'do not utilize the box. 

4. Section VII. B. Minimum Qualilications #12. I believe this item is meant to identify the overall balance 
requirement during lax payment collection and distribulion times. The Counly's Investment Policy does 
not allow a bank 10 waive the collateral requiremenls during Ihese time as Ihe Kansas Statues allow for. 
Funds during these times actually average closer 10 $90,000,000 and have peak balance for up to 2 days of 
$250,000,000. Banks will need 10 understand Ihese peak balances as securities will be required for the full 
amount for eilher deposit collateral of for the purpose of Overnight Repurchase Agreements. Answer: The 
County's Investment Policy does not allow a bank to waive the collateral requirements during peak tax time as the 
Kansas Statues allow Jar. Funds during these times actually average closer to 590,000.000 and have peak 
balance Jar up to 2 days oJ$250, 000.000. Please understand these peak balances as securities will be required 
Jar theJull amountJor either deposit collateral offor the purpose of Overnight Repurchase Agreements. 



5. Clarification: The County distributes its tax col/ections via ACH and that an ACH Origination Limit oj 
approximately 5300,000,000 will be required Jar two distributions per year. 

6. Clarification: On the pricing document as there arc currently 4 operating lockboxes, the lockbox items 
should include I Base Fcc for "Retail" and 3 Base Fees for "Lock Box" as outlined below: 

Retail Lock Box Base Fee 

LBX Retail Exceptions 

LBX Retail Per Items 

Lock Box Base Fee 

LBX Med-Pers Per Item 

LBX Med-fns Per Itel1l 

LBX fmage Captured 

2016 Volume 

12 

o 
127224 

36 

7920 

7690 

18417 

7. Page 6: Section V.B. Purchasc Cards - Sedgwick currently has 468 purchasing cars with $2MM in spend. 
We can calculate average annual usagc per card of around $4,275 and need more information regarding 
Average Transaction Size. Answer: Average transaction is $145.81. 

8. Page 7: RDC, do you have contact information for whoever deals with Onbase, SAP, and Thompson 
Reuters GRM? Answer: Rick NussJor OnBase and CRM, Mike ElpersJor SAP. During the RFP process vendors 
should not contact anyone other than the buyer. 

9. Page 7: Section V.E Lockbox - Request for 4 separate lockboxes: Treasurer's Office, Emergency Medical 
Services, COM CARE, and Finance. Please confirm accuracy of 38,000 lockbox receipts between 4/1 and 
5/31 and 155,000 lockbox receipts between 11115 and 12/3\. Answer: Reviewing the Treasurers lockbox 
numbers, it was Jound that 1 picked up an incorrect number. 38,000 lockbox receipts between 4// and 5/3/ are 
accurate and the lockbox receipts between /11/5 and 12/3/ should have stated approximately 90,000. / do 
apologizeJor Ihe conJusion with Ihis. We have several customers who pay Iheir laxes injiill during Ihe 11/15 and 
12/31 limeji'ame when first half taxes are due. Second half taxes are due during Ihe 4/1 and the 5/31 timeji'ame. 

10. EMS lockbox: "vendor will open, process and deposit approximately 15,000 accounts." Does this mean 
items and/or checks? Anslver: items. 

II. COMCARE lockbox: "vendor will open, process and deposit approximately 5,000 accounts." Docs this 
mean items and/or checks? AnsJ,ver: Items. 

12. Finance lockbox: "vendor will open, process and deposit approximately 1,500 accounts." Docs this mean 
items and/or checks? Answer: Items. 

13. Page II #11 - "Provide 102% collateralization on lock box deposits." Why is this needed if already 
coliateralizing deposits? Is this in addition to the 102°;', collateralization of County deposits? Answer: This is 
included with the 102% collateralization on total County deposits, not in addition to. Wejusl want to make sure 
our lockboxes are covered as well with this .,)'talement. 

14. Page 11 #12, what is the purpose of maintaining an ongoing amount of collateralization at $10MM in May 
and $25 MM in December? Is this in addition to the 102'Yo collateralization of County deposits? Answer: 
Please see answer to question #4 above. 



15. Page 15: Section IX Pricing Sheet, the numbers in the spreadsheet for lock box do not match what is in the 
narrative of the RFP. Which set of numbers should we evaluate our pricing on? Answer: See clarification in 
ans'.ver to question #6 and #9 above. 

16. We requests a recent Account Analysis statement. Answer: See at/ached 

17. We requests a copy of the banking contract the County is currently operating under. Answer: See attached 

18. Is merchant card processing a service we can include in the proposal? If so, can we get information on the 
County's merchant card activity? AnsJ,ver: No, it is no! included in this RFP. 

19. Page 7, D.1, Remote Deposit Services: Sedgwick County does currently utilize this service for tag deposits. 
The service that the county chooses must interface with SAP financial system, On Base imaging system and 
Thompson Reuters GRM product. Please advise as to what file types these systems can ingest. Answer: SAP 
prefers delimited text files. 

20. Page 6, A. 12, iii Trust services, do you have any specific services in mind? Answer: No, 'we arejusl trying to 
see what may be out there and what may be out there that would benefit the COlinty. 

21. Is Merchant Services a separate RFP? Answer: Yes 

22. IX. Pricing Sheet refers to an annual volume of24 for Deposit Onliue Maintenance. Is this remote deposit? 
If so, do you have multiple locations or multiple accounts? If not, please describe what this fee represents. 
Answer: Yes, this is related to the scanners used and remote deposit. Remote deposit is used at one tag office 
location. 

23. IX. Pricing Sheet refers to an annual volume of 12 lockbox base fees however, page 7, E. references 4 
separate lockbox accounts. Also, total per items for LBX equal 161,251, however, if you add up the 
amounts listed on page 7, E. 1, page 9, 2., page 9, 3., and page 10, 4., they total 214,500. Please clarify. 
Answer: Fer item totals per pricing spreadsheets adds lip to 142,834, the number 0/161,251 is including the LEX 
image capture number too. Please see answer to question #9 jor jilrther clarificaNon. 

24. IX. Pricing Sheet referring to line item: vault deposit discrepancy. Are you utilizing cash vault services or 
are your deposits all processed through the branch? AnSl1/er: We are utilizing cash vault services. Our deposits 
are picked up by an armored car service and delivered to the vault. 

25. Please clarify Coin Envelopes. Is this for a box? If so, how many arc in a box? What are these utilized for? 
Answer: Yes, this is/or a box 0/500. When 7i'easurer's office sends deposit to bank, they use these envelopes to 
put their loose coin in. 

26. IX. Pricing Sheet please clarify EDI Translation, EDI Translation per Item, EDI Fax Report. Answer: This is 
for Electronic Data Interchange. The Treasurer's office uses a remil1ance processer to submit their deposits to the 
bank. The ED1 Tf'anslation has afee/or monthly maintenance and then afeefor per item. A confirmation was 
originally sent by ja.Y, but nOlV that confirmation comes 10 us via email. 

27. Is the county open to reviewing vendor (AP) spend? Answer: Yes. 

28. How many commercial card transaction do you process per month? (We have that you spend $2 million in 
annual spend). Ans'r1ler: The commercial card transactions 'rvauld be as,'I'Qciated with merchant service and this 
RFF does not include merchant service. Gur annual spend 0/$2 million is on purchasing cards issued to our 

employees. 



29. Card liability - is your program currently corporate or individual liability? Answer: COIporale. 

30. Arc you open to corporate liability? AnsH'er: Yes. 

31. Do you have any neet spend? Answer: Our/;"e department has a couple cards Ihat are set lip for/ilei 
purchases only. 

32. Does your current card provider accept liability for unauthorized usc? Answer: Yes. 

Firms interested in submitting a proposal must respond with complete information and deliver on or before 
I :45 p.m. August 22, 2017. Late proposals will not be accepted and will not receive consideration for final award. 

"PLEASE ACIG-iOWLEDGE RECEIPT OF THIS ADDENDUM ON THE PROPOSAL RESPONSE PAGE." 

Kara Kingsley 
Purchasing Agent 



August 15,2017 

SEDGWICK COUNTY, KANSAS 
DIVISION OF FINANCE 

Purchasing Division 
Joseph Thomas, Purchasing Director 

525 N. Main, Suite 823 - Wichita, KS 67203 
Phone: 316 660-7255 Fax: 316383-7055 

It ttp:llsedgwicli.cou n tv. org/fina n ce/pu rc hasin g.a sp 

ADDENDUM #3 
#17-0036 

BANKING SERVICES 

The following is to ensure that vendors have complete information prior to submitting a response. Below are some 
clarifications regarding BANKING SERVICES: 

Questions and/or statements of clarification arc in bold font, and answers to specific questions are italidzed. 

I. Please see atlach;nent mentioned in E. 1. Xiii point #2. 
2. Please disregard the statement in E. 1. Xiii point #17. 

Firms interested in submitting a proposal must respond with complete information and deliver on or before 
1 :45 p.m. August 22,2017. Late proposals will not be accepted and will not receive consideration for final award. 

"PLEASE ACKNOWLEDGE RECEIPT OF TillS ADDENDUM ON THE PROPOSAL RESPONSE PAGE." 

Kara Kingsley 
Purchasing Agent 



Integrated Remittance 05/l5/l7 13:56:36 Sedgwick Batch Report CSDG* 05152017-05152017 rpt222.rpg 

Batch = I Subtotals 
Debit Count = 112 Debit Amount: $ 
Credit Count ~ 113 Credit Amount: $ 
Total Count ~ 225 Total Amount: $ 

Batch ~ 2 Subtotals 
Debit Count ~ 2 Debit Amount: $ 
Credit Count = 4 Credit Amount: $ 
Total Count = 6 Tota! Amount: $ 

Batch ~ 3 Subtotals 
Debit Count = 56 Debit Amount: $ 
Credit Count ~ 56 Credit Amount: $ 
Total Count ~ 112 Total Amount: $ 

Batch ~ 4 Subtotals 
Debit Count = 22 Debit Amount: $ 
Credit Count = 91 Credit Amount: $ 
Total Count = 113 Total Amount: $ 

Batch ~ 5 Subtotals 
Debit Count = 25 Debit Amount: $ 
Credit Count ~ 25 Credit Amount: $ 
Total Count ~ 50 Total Amount: $ 

Batch = 6 Subtotals 
Debit Count ~ I Debit AmOllnt: $ 
Credit Count = 2 Credit Amount: $ 
Tota! Count = 3 Total Amount: $ 

Batch = 7 Subtotals 
Debit Count = 39 Debit Amount: $ 
Credit Count ~ 39 Credit Amount: $ 
Total Count ~ 78 Total Amount: $ 

Batch = 8 Subtotals 
Debit Count = 21 Debit Amount: $ 
Credit Count = 47 Credit Amount: $ 
Total Count ~ 68 Total Amount: $ 

157,560.28 
157,56028 

0.00 

3,213.55 
3,213.55 

0.00 

72,321.67 
72,321.67 

0.00 

221,654.66 
221,654.66 

0.00 

24,132.93 
24,132.93 

0.00 

915.52 
915.52 

0.00 

336,067.13 
336,067.13 

0.00 

33,944.14 
33,944.14 

0.00 

Page 1 



Integrated Remittance 05115117 13 :56:36 Sedgwick Batch Report CSDG' 05 I 520 I 7 -05 I 520 I 7 rpt222.rpg 

Batch = 9 Subtotals 
Debit Count = I 10 Debit Amount: $ 
Credit Count = 132 Credit Amount: $ 
Tota! Count = 242 Total Amount: $ 

Batch = 10 Subtotals 
Debit Count = I Debit Amount: $ 
Credit Count = 68 Credit Amount: $ 
Total Count = 69 Total Amount: $ 

266,594.79 
266,594.79 

0.00 

8 I ,346.96 
8 I ,346.96 

0.00 

Grand Total Debit Count = 389 Grand Total Debits: $ 
Grand Total Credit Count = 577 Grand Total Credits: $ 
Grand Total Count = 966 Grand Total Amount: $ 

1,197,751.63 
1,197,751.63 

0.00 

Page 2 



August 17,2017 

SEDGWICK COUNTY, KANSAS 
DIVISION OF FINANCE 

Purchasing Division 
Joseph Thomas, Purchasing Director 

525 N. Main, Suite 823 - Wichita, KS 67203 
Phone: 316 660-7255 Fax: 316 383-7055 

h Up: Ils('(lgwickco u n t y.o rg/timl n cc/pu rc hasi ng.as J) 

ADDENDUM #4 
#17-0036 

BANKING SERVICES 

The following is to ensure that vendors have complete information prior to submitting a response. Below are some 
clariiications regarding BANKING SERVICES: 

Questions and/or statements of clarification arc in bold font, and answers to specific questions are italicized. 

1. The due date for responses will be pushed back by three weeks. The new due date is September 12.2017. 
2. Please contact Kristen McGovern, Krislen, l'vkGoverll((j>sedgl1'ick. go \I, jar any further questions or clarifications. 

She will be the lead buyer for this RFP. 

Firms interested in submitting a proposal must respond with complete information and deliver on or before 
1 :45 p.m. September 12, 2017. Late proposals will not be accepted and will not receive consideration for final award. 

"PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE PROPOSAL RESPONSE PAGE." 

Kara Kingsley 
Purchasing Agent 



September 7, 2017 

SEDGWICK COUNTY, KANSAS 
DIVISION OF FINANCE 

PURCHASING DEPARTMENT 
525 N. Main, Suite 823 - Wichita, KS 67203 

Phone: 316 660-7258 Fax: 316 383-7055 

http://scdgwi('li('tJuntv.org/finanl'c/purcha.'iing.asp 

REQUEST FOR PROPOSAL 
#17-0036 

BANKING SERVICES 
ADDENDUM #5 

The following is to ensure that vendors have complete information prior to submitting a proposal. 
Here are some clarifications regarding the proposal for BANKING SERVICES. Questions and/or 
statements of clarification are in bold font, and answers to specific questions are italicized. 

1. The actual mailing of the statements will be to a post office box located in Wichita, 
Kansas, The bank is only required to process during two 45-60 day periods. If a bank 
wants to pick up the mail in Wichita and process elsewhere, that is acceptable. The 
Treasurer's Office continuously receives payments and prefers it not going outside of 
Wichita. The address on the statements cannot be changed. 

Firms interested in submitting a proposal, must respond with complete information and all 
supplementary materials and deliver on or before 1:45 p.m. (COT), Tuesday, September 12, 2017. 
Late proposals will not be accepted and will not receive consideration for final award. 

PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE PROPOSAL 
RESPONSE PAGE 

Kristen McGovern 
Senior Purchasing Agent 
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