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Commercial Payments Application : ‘ Please Mall Completed Application to

i BankCard Services
Centra l Ba n k 'Of the MIdWESt P.0. Box 779, Jefferson City, MO 65102

Officer #

silnformation. ;. e -G
Name of Business (as you would like it to appear on your card(s)}
Sedpwick County, Kansas

>

Legal Name of Business [if different from above) ) Type of Business: [ Professional L] service
Taxpayer ID Nuinber ‘ Phone Nufnber - ' [ retasl [T Manufacturing
48-6000798 . .316-660-7140
Business Mailing Address [] sales B4 other
525 N Main, Suite 823 .
Businéss Mailing City, State Zip - Product/Services Sold: Government Services .
Wichita, KS 67203

" Physical Address ) ' T ’ T Legal Strucuire. *:  [] Corporation [_] SoleProprietorship
same . . ) |
Physical City, State Zip £ Partnership L non-Profit.
Gross Annual Revenue $ Years in Business  Number of Employees [ rc Other
Card Administrator Name Card Administrator Email * We reserve the right to request-additional financial information
Amfiii- Hayes . ammichayes@sadgwick.gov . from the cormnbpany or guarantor,
Busiriess Credit Ling Requested $ ) ' ‘
$750,000

—

Céntral Bill Inforration {Greate Thig pagelinduplicatesif multiple,CentraljBilis).- N T
Bank Information Accounts Payable: D<} MultiCard
ACH Account Number: Routing Number ACH Account Type
' 42376300 101100029 ' B opa [ savings
Bank Nama T T T Statement Date {01-28) © ACH Alto Pay Day (01-15bus. days)
Intrust bank . ‘25 8
Bill Cycle ’ ’ ’ ' Taxpayer 1D Number {(if different from above)
{] Prefunded Ap [T weekly [[] Semi-Monthly Maonthly ] o )
Central Bill Credit Line § Central Bill Name
$750,000 )




BANKCARD SERVICES
CERTIFICATION AND DIRECTIVE

The undersigned representative(s) (whether one or more, the “Representative”) of the below named
Company (the “Company”) hereby certifies to BankCard Services (“BankCard Services”) on behalf of
Company that the following certificate and directive have (i) been approved by the authorized governing
body of or the individuals comprising Company in accordance with the organizational documents of
Company, and (ii) not been amended, modified or revoked as of the date hereof.

Certification

1.

2.

The name of Company is _Sedgwick County Kansas .

The physical address of Company is 525 N Main, Suife 823.7 Wichita, KS
67203 .

The federal tax identification number of Company is

Company is, and at all times shall be, duly organized and validly existing under the laws of the
state of its origin and the state where Company is located.

Company has the full power and authority to enter into and perform any and all agreements
incidental to the bank card services provided to Company by BankCard Services and to authofize
the persons designated herein to transact business on behalf of Company in connection with such
bank card services.

Company has duly authorized the Representative to complete the Certification and Directive on
behalf of Company.

Company will promptly notify BankCard Services in writing at the address first given above (or
such other address as BankCard Services may desigiate from time to time) prior to: (a) any change
in Company’s name; (b) any change in Company’s assumed business name; (¢) any modification
or rescission of the Directive below; or (d) any change in any other aspect of Company that directly
or indirectly relates to any agreements between Company and BankCard Services.

Directive

1.

BankCard Services is designated as Company’s provider of bank card services subject to such
terms, conditions, rules.and regulations of BankCard Scrvices governing bank card services from
time to time,-and Company’s agreement with such terms, conditions, rules and regulations shall
be conclusively presumed by Company’s use of the bank card services;

All acts and things done prior to the date hereof by or on behalf of Company in connection with
the bank card services are hereby ratified, confirmed, and approved;

- Any and all prior agréements by the Company concerning the bank card services continue in full

force and effect as supplemented or modified herein.



OUPP R S

4, Company, as any of the persons named below (the “Authorized Persons™) shall deem necessary or
desirable, shall enter into and deliver such instruments, documents, agreements, and other writing
as in the opinion of the Authorized Persons may be necessary or desirable to obtain the bank card
services (the “BankCard Documents™). ‘Each of the Authiorized Persons is hereby authorized and
directed (individually and without the joinder of any other Authorized Person) to enter into and
deliver on behalf of Company, as the Authorized Person may deem necessary or desirable, any
and all of the BankCard Documents contemplated by these Resolutions, each BankCard Document
to be in form and content satisfactory to the Authorized Person(s), such satisfaction 1o be
conclusively evidenced by the Authorized Persons execttion of the same, and to do all such acts
and things as in the opinion of the Authorized Persons may be necessary or desirable in connection
with the bank card services, Any of the Authorized Persons may act on behalf of the Company
without the joinder of any other person.

The Auithorized Représentatives are as follows:

Name Title Signature

CONTINUING VALIDITY. This Certification and Authorization shall remain in full force and effect
and.BankCard Services may rely tpon it.ntil written notice of its revocation or-afilendment shall have
been delivered to, received, and acknowledged by BankCadrd Services, Any such notice shall not affect

BankCard Services may rely upon ihe.foregoing Certification and Autforization in extending bank card
products and services to Company.

IN WITNESS WHEREOF, the foregoing Certification and Authorization is executed and shall be

effective o the date first stated below.

2-02-1% OsaeLh Thpyman
Date ‘Nanme: 0Le
Title: el
S To Form :
pr L
INTERNAL BANKCARD USE

ATTEST Accepted by BankCard Services on
Name: . o - . ,201_
Title: . . o




Commercia) Card Service Agreement

This Commercial Card Service Agreement ("Agreement”) is entered into by and between The Central Trust Bank,
a Missouri trust company with its principal place of business in Jefferson City, Missouri ("Central Bank", "Bank”,
"we" or "our") and the undersigned Customer ("Customer”, "you" or "your") effective as of the date accepted by
Bank as wrilten on the signature page to this Agreement. In consideration of the representations, warmranties,
covenants and agreements set forth herein, the parties hereby agree as follows:

1. Introduction

(&) Card Programs. The Central Bank Commercial Card is designed to handle all of an organization's purchasing,
travel and entertainment, and fleet spending needs through a single card platform. Qur Card (as hereinafter defined
in Section 2(a)) programs offer a wide array of features and control options including merchant category and velocity
controls that limit your Cardholders to or from a particular category of spending. Our Card programs are further
defined by additional Internet Online Features that may be implemented upon your request.

(b) The Service. We, at your request have agreed to provide to you our commercial card services, and, if requested
and enrolled in by Customer, the Manual Pay Services (defined below) and Single-File Services (defined below)
{collectively, the "Service(s)"), on the terms and subject to the conditions set forth in this Agreement . The Services
consists of the Account, the Cards, and, when applicable, the Manual Pay Service and the Single-File Service, and

the related services described in this Agreement. The Services may only be used for business or commercial

purposes and not for personal, family, household or other consumer purposes. This Agreement is not binding on
us until one of our authorized officers has executed it and délivered thé signed copy to you.

{¢) Information. Before we can make the Service available to you, you are required to complete a set up and
implementation process and complete related forms. This process includes the selection of important features and
options available with the Service and the designation of persons with authority to act for you ("Authorized
Persons”). Some of this information will be entered into forms by one of our representatives. In addition, we may
require information or the execution of documents at various times throughout the duration of this Agreement. You
agree 1o provide any information and 16 execute documents that we reascnably require in connection with the
Service, including withbut limitation any information we may request for each Cardholder. Additional information
about and requirements for the Service and various features of the Service may be included in reference guides
and gther information we provide to you in the set up process and throughout your use of the Service in hard copy
or online (as updated from time to time).

(d) Representatives. We will rely on the information provided to us by an Authorized Person or your other agents,
officers, employees and representatives ("Representatives”) in providing the Service to you. Any changes in
Representatives or to the information you provide us must be promptly communicated to us and given or promptly
confirmed in writing although we may, in our sole discretion, act on oral requests for changes. We may request
separate documents, cerlificates or resolutions from you to establish the authority of your Representatives. A
change shall be effective only after we receive the proper request for such change and we have had a reasonable
opportunity to act on the request. Until then, we may rely on status of your Representatives as previously given to
us, and on information that purports to have been authorized by individuals you praviously authorized. You agree
that we may refuse to comply with requests from any person until we receive documentation reasonably satisfactory
to us confirming the person’s authority. We shall not be liable or respénsible to you for any Authorized Person or
Representative who exceeds the limits of his or her authority.

2. Establishment of Account and Issuance of Cards

(a) The Account. Upon completion of the set up process, we will establish for you a commercial credit account
("Account”) subject to the credit limit we establish, and issue one or more cards (or similar devices) and account
numbers associated with your Account {the "Card(s)"}) to your designated employees ("Cardholders”) in accordance
with this Agreement and our Service procedures. Unless we expressly agree otherwise, you must maintain ten (10)
or more Gards at all times for you and your Cardhoiders, We will issue each Card for the original term indicated on
the Card. We will honor all transactions unless the Card or the Account has been effectively cancelled as provided
in this Agreement. Unless and until 2 Card has been properly cancelled, the Card is valid and may be used for
transactions, and renewal or replacement Cards will be issued for it as appropriate. Once issued as requested by
you and subject to the provisions of this Agreement, you are solely responsibie for the use of the Card by each
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Cardholder and for imposing and enforcing any limits or restraints you wish to impose on a Cardholder's use of the
Card.

{b) Cardholders. You are responsible for the use of each Card and Account number by you and each of your
Cardholders. As part of this responsibility, you agree to: {i) limit use of all Cards to business or commercial purposes
on your behalf; (i) fo review, or cause each Cardholder to review the Cards upon receipt to confirm that all
information relating to you or the Cardholder on the Card is correct, and to notify us immediately if the information

is not correct; (i) to impose internal controls and procedures to prevent fraud and unauthorized use of a Card; and
{iv) to timely review and reconcile all Account activity and transactions as further described below.

(¢) Transactions. Unless otherwise restricted by us, your Cards and the Account may be used to effect the purchase
or reservation of goods or services by all generally recognized means including swipe, virtuai card numbers (if you
select this feature of the Service), Single Use Ghost Accounts for account payables, signed seller drafts, telephone,
internet entry, use of an account number or otherwise. We are not responsible for the failure or refusat of anyone
to honor a Card. Subject to the éxpress linitations set forth in this Agréement, you aré responsible for all uses of a

Card and Card number regardless of the means by which the transaction is effected and regardless of whether itis
-authorized by you or viclates your internal policies, contiols or restrictions. Meérchant category and velocity controls,

when properly implemented and used by you and reported by the merchant, can be effective in controlling

transaction dctivity.

{d) Automated AP Service: Payments made to payees using Single Use Ghost Accounts may be made through
either the Bank's Automated AP Service or Manual Pay Service (éach as defined herein). The Automated AP
Service allows Customeér to make payments to payees by delivering a sécure payment file td the Barnk through the
Service and from which Bank will create Single Use Ghost Account Card payment credentials that are then sent'to

the payee through electronic mail (the "Automated AP Service")

{e) Manual Pay Service. For payees that will not accept payments via the Automated AP Service, Customer may
either make such manual payments on their own or request Bank to. make the payments on Customer's behalf by
enrolling: in Bank's Manual Pay Service. Customer may enroll in Bank's Manual Pay Service by executing the
Manual Pay Service Addendum attached hereto.

{f).Singie-File Service. For payees that will not accept payments via Card and require payment’ via check or ACH,
Customer may either make such payments on their own or request Bank to make the payments on Customer‘s
behalf by enrolling in Bank's Single-File Service. Customer may enroll in Bank's Single-File Service by executing
the Single-File Service Addendum attached hereto.

{9) Customer Identification Program. To help the government fight the funding of terrorism and money laundering
activities, federal law reguires all financial institutions to obtain, verify,-and record information that identifies each
person or business entity that establishes an Account. When you establlsh an Account with us, you must pro\ride
us with your business entity name, principal and local (if different) address, date of establishment, employer
identification number and cther information. We may also seek additional information or documents. You agree that
we may seek information about you from third parties to confirm your identity and for other Account related
purposes: We are required to follow these procedures éven if you are already a customer of ours.

3. Card Administrator. in the setup process, you will appeoint>an individual to servé as your administrator ("Card
Administratar") with cormplete authority to administer and manage the Lse of the Service on your behalf. Unless
restricted by you in the set up process, the Card Admlnlstrator has the authority to: designate personnel with access
to some or all of the administrative features of the Service; designate persons who will be issued Cards and become
Cardholders and establish their individual Card credit limit; cancel a Card and change the credit limit associated
with a Card; issue replacement Cards for damaged or lost Cards or to effect a name change on an existing Card,

select, create and maintain templates through the Online Features, that implement available spending controts;

obtain information and reports about, and monitor Account and Card use; and, accept and act on all communications
from us regarding the Service. If you choose to utilize any of the Online Features, the Card Administratar will have
the additional authority described with that feature. We may, without further inquiry, rely on, deal with and accept
mstructlons related tothe Service from any person who identifies himself or herself-as:the person desighated by
you as the Card Administrator.

4. Promise to Pay
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{a} Obligation. You promise to pay us all Obligations without deduction or setoff in accordance with this Agreement,
You are required to pay us whether or not the use of the Account, Card, Account numbers or other incurrence of
indebtedness was authorized by you, Canceliation of a Card or termination of the Account does not in any way
excuse your obligation to pay for all purchases or cther charges incurred against or in connection with the Account

.or with any Card or account. number through the effective time of the cancellation or termination, regardless of when

actually posted to the Account. As used in this Agreement, the term "Obligations" means: (i} the aggregate
outstanding principal amount of, and all fees and charges on. advances made.by us on or in connection with the
Account, through the use of a Card, an Account number or ctherwise, (i) all of your obligations and liabilities for the

‘indemnification of us under this Agreement, and (iii) all fees, costs, charges, expenses, reimbursements and other

similar obllgatlons from time to time owing to us under this Agreement. Payment of the Account balance is due in
full monthly on the due date specified by us'in the set.up process unless otherwise expressly agreed by you and us
in the set up process as evidenced by our implementation records ("Payment Due Date").

(b} Foreign Currency Transactions. To convert transactions made in forelgn currencies into U.S. dollars, the relevant
card association or its affiiate ("Card Assomatron") will use its then-current currency conversion rates and the

procedures established by such Card Association in its sole discretion. Currently, the currency conversion rate used

to determine the transaction amount in U.S. dollars is generally gither a wholesale markét rate or a government-
mandated rate in effect on: the date of the conversion, increased by the International Transaction Fee set forth in
the Fee Schedule {as hereinafter defined in Section 7) and the applicable convérsion charge determined by the
Card Association, if any. The currency conversion rate used on the conversion date may differ from the rate in effect
on the date the transaction. occurred.

-(c) Central Bank Use Liability Policy.

i If you believe that a transaction on your Account was unauthorized, you must notify us ‘as soon as possible
but not more than sixty (60) days after the transaction in question appears on your Account Statement (as defined

below). You will be required to provide us with reasonable information about the transaction to enable us to
‘investigate the matter, and to reaSonably cooperate with us in any investigation. The Card.Association may offer a
Tiability protection program, contact the Card Association for additional information. We will provide a copy of the

Card Association's program literature upon réquést.

(i) If we havé isstied fewer than ten Cards in corinection with the Account, your liability for a series of

.unauthorized uses cannot exceed either $50 or the value obtained through the unautherized use before the card

issuer is notified, whichever i is less. The tefm "unauthorized use” meahs the'use of a credst card by a person, other
than the Cardholder, who does not have actual, lmphed or apparent authority for such use, and from which the
Cardhoider and you receive no benefit.

5. Periodic Account Statements

(a) Effect. After the close of each billing cycle, we will make available'a detailed account statement, with transactions
on each Card or Account number during the billing cycie 1temazed separateiy as subaccounts on the main Account
("Account Statement”). The Account Statement will show transactions that have been posted to-the Account in
connection with any Card since the Iast Account Statement, any paymerits and adjustments to the Account, any
fees charged to any Card or the Account, the outstanding balances on each Card and on the Account and the
Payment Due, Daté,

(b) Discrepancies. Except for matters subject to Section 4, if there i$ a discrepancy between your records and the
information shown on any Account Statement or other confirmation, or you discover’ any other error in an Account
Statement or confirmation, you must notify us within sixty (60) calendar days. after you receive such Account

Statement or confirmation, or within such greater amount of time as may be required by applicable law. If you fail

‘fo. notify’ us within such 80-day period or fail to follow the prescribed procedures, you may be precluded. from
asserting the discrepancy against us and you will be obligated to us as provided on the applicable Account

Statement. All entries in our books, records and accounts shall constitute conclusive evidence of transactions unless

you furnish-proof of manifest error.

{c ) Individual. Statements Unless.you request and we otherwise agree, we will make available online an individual
‘statement for each Card issued under-your' Account at the end of each billing cycle. If the Cardholder is not

responsible for payment of his or her own oulstandlng balance, finance charges and fees; we will only provide an

‘individual staterent for purpioses of informing the-Cardholder about his or her use of the Card.

6
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‘6. Making Payments

(a) Payment Due Date. Payment of the full amount of the Account as shown on the Account Statement is always
<due on or before the Payment Due Date shown on the Account Statement. The Service is a full pay Account, which
means you must pay in full the amount specified on the Account Statement.

_{b) Authorization for Debit Payments. All payments shall be made by direct automated clearinghouse (ACH) debits

to your banking account with us or any other financial institution designated by you during the setup process. You.
hereby authorize us to initiate debit entries to the account with the financial institution you.designate for the amount
due on the Account Statement until you have properly révoked the authorization, You -agree to be bound by the
NACHA Operating Rules with respect to these ACH transactions and with respect to any ACH transaction you
initiate.

{c) Application. We reserve the right to apply payments and cther credits fo the Account in any manner that we may
choose in our sole discretion. All credits for payments {o the Account are subjedt to final payment or settiement by
the institution on which the item of payment was drawn or from which the electronic payment was made. Although
we may post payments as of the date we receive them, the available credit limit associated with the. Account may
not be restored for up to five days after we receive the payment.

(d) Credit Balances. Credits will be appfiéd to the next Account Statemenit uriless you and we otherwise expressly
:agree.

7. Fee Schecdule. Except as we may expressly agree in a written agreement executed by our authorized
representative and delivered to you by us, you agree to pay all fees and charges assocuated with the Account
including those set forth in the Account Fees Schedule (the “Fee Schedule”) attached to, or accompanying the
executed version of this Agreement, which is incorporated into this Agreement by this reference. fa Fee Schedule
is not so attached or accompanying the executed version of this Agreément, you'agree ! to pay our standard account
fees, penalties and charges. The Fee Schedule may be revised by us-as provided in Section 20 of this Agreement.
if there is any conflict bétweeh this Agreement and the Fee Schedule, this Agreement shall govern, but.only to the
extent reasonably necessary to resolve the conﬂ:ct Any fees and other amounts, including penalties, assessed
‘against the Acéount wilt be posted as direct charges to the Account and will count against the applicable credit limit
until paid.

8. Account Controls.

(a) Monitoring Obligation. You are responsible for monitoring the use of the Cards, account numbers and the
Account, and detecting unauthorized or improper use. We offer online account management tools through the
Online Features to assist you in carrying out this responsibility, including access to transaction information and the
means to cancel a Card or impose limits on the use of a Card.

{b) Lost or Stolen Cards; Unautharized Use. You are responsible for cancelling any lost, misused or stolen Cards,
Cards or the Account that you suspect may have been the subject of fraud, unauthorized use or misuse, and the
Card (and associated authorization) of any Cardholder no’longer authiorized by you to use a Card, whether as a
result of termination of émployment or othefwise. You are responsible for retrieving the cancelled Card and
destroying'it to prevent further use. You may also cancel a Card or terminate a Cardholder's use of a Card by calling
‘our customer senvice center: All telephone communications by you to us must be made by calfing our customer
service center-at (800) 472-1959 as soon as the need arises. You understand that we will require a reasonable
‘amount of timeé to act on any request made. by telephone You will nt be liable for unauthorized use that occurs
after you notify us of the ioss, theft, or possible unauthorized use in writing at Gentral Bank,, Attn: BankCard
Services, P.O. Box 778, Jefferson. Ctty, MO 65102, or by telephone at the number given above, after we.have had
a reasonable amount of time:to act on your notice.

(c) Our Programs. We may (but are not obligated to) appiy software programs and other techniques to detect
patterns and other indications'of potential fraud and authorized use of the Account. These programs and techniques
are not.a substitute for proper Account management and the: lmplementat;on and enforcement of Card controls by
‘you and cannot be relied upon to prevent fraud or unauthorized use: Our techniques may, however, result in the
denial of a transaction, reduction’ of limits or-other actions by Us:as indicated by such progranis and techniques:



9. Credit Limit.

{a) Establishment. We will establish an aggregate credit limit for the Account and communicate the limit to you prior
to or during the set up process. You are responsible for specifying a credit limit for each individual Card or class of
Cards you request for Cardholders. If you fail to establish a credit limit for any Card, we may establish a credit limit
for such Card up to the Account limit. You understand that you can impose and change Card limits through the
Online Features. We may refuse to authorize any transaction against a Card that would bring the total amount
outstanding against the Card or against the Account as a whole to a level that would exceed the relevant credit
limit.

(b) Over-limit Transactions. If we determine in our sole discretion to authorize or accept a transaction on the Account
or a Card that would exceed the credit limit for the Account or that Card, we shall not be liable for doing so. If we
authorize or accept a transaction which exceeds the relevant credit limit, you shall, at our request immediately pay
in full the entire amount of the excess, together with any applicable over-limit charges and related fees.

(c) Changes. We may from time to time and irt our sole discretion (i} change the Account's or any Card's credit
fimit(s}, {ii) reduce the Account.or Card credit limit to $0, (fif) cancef one or mote Cards or close the Account, or (iv)
limit the number and amount of transactioris on the Card or the Account. We will notify you promptly in the event
we decide to take such action on the Account or a Card. While we expressly reserve the discretion described in this
paragraph, except for cases of known or suspected fraud, changes resulting from regulatory requirements or where
we believe there exists a risk of loss to us, we will use commercially reasonable efforts to consult with you in
advance prior to reducing credit limits for the Account or any Card.

10. Representations, Warranties and Undertakings.

(a) Ours. We represent and wamant to you that: (i) we have the legal right to execute and perform our obligations
under this Agreerent; (ii) we are duly organized, validly existing and in good standing under the laws of the State
of Missouri; (i) the execution and delivery by us of this Agreement has been authorized by all necessary corporate
and required governmental action; (iv) the person signing this Agreement on our behalf is duly authorized to do so;
and, (v} our execution, defivery and performance of this Agreement do not violate any laws, rules or regulations
affectmg us or the provision of the Service, our articles of ancorporatton or bylaws, or any material agreement that
is binding on.us.

{b) Yours. You represent and warrant to us that: {i) the financial statements you have delivered or made available
to us at any time have been prepared in accordance with U.S. Generally Accepted Accounting Principles and fully
and fairly present your financial condition as of the dates of the statements and results of operations for the periods
covered by the statements; (i) all other financial information you have provided is true and correct; (iii) you have
not suffered or incurred a material adverse change in your business, financial condition or operating results since
the date of the most recent financial statements you provided to us; (iv) you are not subject to any material
undisclosed liability; (v) you have the legal right to execute and perform your obligations under this Agreement; (vi)
you are duly organized, validly existing and in good standing in the jurisdiction in which you were organized; (vii)
the execution and delivery by you of this Agreement and the incurrence of the Obligations have been authorized by
all necessary corporate and requiired governmental action; {viii) each person signing this Agreement on your behalf
is an Authorized Person and is duly authorized to do so; (ix) your execution, delivery and performance of this
Agreement do not violate any laws, rules or regulations affecting you or your use of the Service, your articles of
incorporation, bylaws or similar governing documents, or any material agreement that is binding on you; and (x)
you have and shall maintain the full right power and authority to grant the license of the Marks and doing so does
not infringe upon or violate any rights or interest heid in those Marks by any third party or afF liate.

(c) No Online Gambling. You agree not use the Account in connection with any business of placing, receiving or
otherwise knowingly transmitting béts or wagers by any means which involves the use, at least in part, of the
Internet, or for any other transaction which is prohibited by Federal Reserve Regulation GG - Unlawful Internet
Gambling Enforcement Act of 2006.

(d) Financial Statements. Upon our request, you agree to furnish us with as applicable current financial statements
and other information pertaining to your operating results and business or financial condition.

11. Gonfidentiality, Business Gontinuity.



{a)} Your Obligations. You represent that you have in place, and agree that you will maintain in effect and enforce,
reasonable policies and procedures to reduce the incidence ¢f fraud and other unauthorized use of, and access to
Cards and your Account and to preserve the confidentiality of your Account numbers and Account access
procedures. In addition, you agree to safeguard, keep confidential and not disclose to any third party the payment,
pricing terms or fees for the Service and any Security Procedures, and to limit the internal disclosure and distribution
of such information to your Representatives who have a need to know such information. You must notify us
immediately if there has been a breach of your security, or any Security Procedures have been have been lost,

stolen, compromised or misused.

{b} Business Continuity. Throughout the term of this Agreement, we shall maintain off-site business continuity
capabilities designed to permit us fo recover from a disaster and continue providing the Service in accordance with
our business continuity plan and capabilities. Qur business continuity capabilities will permit the recovery from a
disaster and resumption of the provisicn of the Service to you within a comrercially reasonable period as dictated
by the particular recovery ratirig of the system or application in guestion.

12. Disclaimer of Warranties. We disclaim all warranties, express or implied, in connection with the Service, and
any such warranties are hereby expressly excluded. We do not warrant that the Service shall be error free or that
the use of the Service shall be uninterrupted. YOU WAIVE ALL WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, OR NONINFRINGEMENT. All SERVICES ARE PROVIDED *AS IS,” “WHERE IS”
AND WITHOUT RECOURSE TO CENTRAL BANK.

13. Limitation of Liability. YOU AGREE TO THE MAXIMUM EXTENT PERMITTED BY LAW THAT: IN NO EVENT
WILL WE BE LIABLE UNDER ANY THEORY AT LAWOR IN EQUITY FOR ANY DAMAGES THAT YOU OR ANY
OTHER PERSON MAY INCUR OR SUFFER IN CONNECTION WITH THE SERV]CE OR THIS AGREEMENT
THAT ARE NOT DIRECT, ACTUAL DAMAGES RESULTING FROM OUR BAD FAITH, GROSS NEGLIGENCE
OR WILLFUL MISCONDUCT IN PROVIDING THE SERVICE; AND, WE WILL NOT IN ANY EVENT BE LIABLE
FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL OR SPECULATIVE LOSSES OR
DAMAGES (INCLUDING LOST PROFITS, LOST TIME, LOST SAVINGS, GOODWILL AND OPPORTUNITIES)
EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES AND REGARDLESS OF
THE TYPE OF CLAIM. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, OUR
LIABILITY TO YOU FOR ANY LOSS OR DAMAGE ARISING FROM OR RELATING TO THIS AGREEMENT OR
THE SERVICE SHALL BE LIMITED TO DIRECT DAMAGES ATTRIBUTABLE TO OUR GROSS NEGLIGENCE
OR WILLFUL MISCONDUCT AND IN NO EVENT SHALL WE BE LIABLE FOR ANY OTHER DAMAGES. BANK'S
LIABILITY FOR DAMAGES UNDER THE AGREEMENT WILL [N NO EVENT EXCEED THE FEES CHARGED BY
BANK DURING THE SIX MONTHS PRECEDING THE DATE ON WHICH YOUR CLAIM ACCRUED AGAINST US.
UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE FOR LOST DATA. We shall not in any event be liable for
(a) any loss, damage or injury caused by any act or omission of any third party, whether or not such third party was
chosen by us, (b) any charges imposed by any third party, (¢} any loss, damage or injury caused by any failure of
the hardware or software used by a third party to provide the Service to you, or (d) lost data or damage to your
equipment or systems. In addition, we shall nct be responsible for, or incur any liability to you for any failure or delay
in carrying otit any of our obligations under this Agreement, if such failure or delay was caused by any third party.

14. Reserved.

15. License of Your Marks. For some of our Card programs, we offer you the ability to affix a Mark (as defined
below) to a physical Card. If you wish to use this feature of our Service, you grant to us a non-transferable,
nonsublicenseable, non—excluswe royalty-free, worldwide, royalty-free, fully paid-up license to use the trademark,
trade name or service mark and related design or logo that you specify (collectively, "Marks") for the sole purposes
of affixing it to Cards issued under this Agreement. The use and display of the Mark on & Card is subject to our

“requirements and approval, and the approval of the Card Association. You represent and warrant to us that you

have the right to use and license to us the Mark as contemplated by this Agreement and that the Mark, your license
of the Mark and the use of the Mark on a Card do not infringe or violate the inteflectual praperty or other rights of
any third party. We agree that we will use the Marks only in the manner you auttiorize, and that you retain all rights
in and to the Marks not expressly granted under this Agreement. Once you approve the model of the Mark for
impression on a Card, you may be responsible for the costs we have incurred in preducing the Card and Mark
design should you not use that model.

18. Default



(&) Events. Subject to applicable law, you shall be in default under this Agreement upon the occurrence of any one
of the following: (i) you fail to make any payment of any Obligation when due or payments to us are returned or
reversed for any reason; (ii) you become generally unable to pay your debts as they become due; (iiiy any other
creditor tries by legal process to take or foreclose upon any of your assets; {iv) you become insolvent, is placed in
receivership, 15 adjudicated bankrupt, or is subject to any voluntary or involuntary bankruptcy or insolvency
proceeding or any assignment for the benefit of your creditors; (v) you provide us with any false or misleading
material information; {vi) any representation or warranty made by you in this Agreement is untrue or incorrect in any
material respect or you breach in any material respect any covenant or undertaking under this Agreement; (vii} you
are in default of any other credit, loan, leasing or similar agreement for the extension of credit you have with us or
any of our subsidiaries or affiliates; (viii) you violate any applicable law in connection with the Account or use of the
Cards; (ix) any guarantor or other third party that has guaranteed or assumed any responsibility for the Obligations
is in default of any guaranty or similar agreement with us; (x) we believe in good faith that your ability to pay or
perform the Obligations under this Agreement has been materially impaired; or (xi) a significant change occurs in
your ownership, organizational structure or type or volume of business. You may incur fees or other charges in
connection with a default. The payment of any fee or other charge will not cure the default that triggered the fee or
charge. ’

{b) Remedies. If you are in default under this Agreement, we may in our sole discretion, subject to applicable law

take any one or more of the following actions: (i} declare all or any portion of the Obligations to be immediately due
and payable; (i) allow you to repay the Obligations according to the terms of this Agreement; (iii) immediately
terminate this Agreement, the Account or any Cards and authorizations relating to the Account; (iv) revoke or
suspend the use of the Account, reduce the Account credit limit or otherwise limit your ability to use any Cards; and,
(v) commence an action against you to collect all amounts owed in connection with this Agreement. You are liable
for any court costs and reasonable attorneys' fees incurreéd by us in the collection of the Obligations and the
enforcement of our rights hereunder.

17. Term and Termination.

(@) Term. The term of this Agreement commences on the date it is accepted and executed by us and continues
undil terminated by us pursuant to this Section 17 or by us or you upon ninety (80) days written notice to the other

paity. ‘

{b} Termination Rights. We may terminafe this Agreement or terminate or suspend the Service if: {a) you are in
default as provided in Section 16; (b} any person or group acting in concert that does not on the date of this
Agreement control a majority of your outstanding stock acquires, directly or indirectly (whether by merger, stock
purchase or issuance, recapitalization, reorganization or otherwise), a majority of your outstanding stock; or (c) the
continued provision of the Service in accordance with the terms of this Agreement would, in the good faith opinion
of qur legal counsel, violate federal, state or local law or any regulation applicable to our business. We will provide
notice of the exercise of our termination rights as soon as practical.

(c) Actions. Upon any termination of the Service or this Agreement, you shall: (i) promptly pay to us all sums due of
to become due under this Agreement {and we may immediately debit such sums from any account you have
previcusly authorized us to debit for amounts owed pursuant to this agreement); (i) have no further right to make
use of the Service, Account.or any Card; and (iii) surrender to us or destroy all Cards that have been issued to you
orto any Cardholder.

{d} Effect. Termination of 'this Agreement, the Account or any Card does not release you or us from any of our
respective obligations that arose or became effective prior to such termination, including any transactions that post
after termination. You remain fully obligated to repay all amounts owed to us under this Agreement or in connection
with the Account, the use of the Cards or account numbers or otherwise. In addition, all provisions of this Agreement
relating to the parties’ respective warranties, representations, limitation of liability, confidentiality, proprietary rights,
and indemnification shall survive the termination of the Service, the Account and this Agreement.

18. Online Features:

(a) General. We offer online access features as part of the Service ("Online Features") to enable you to access
information about, and administer and manage the Account via the Intemet including through the applicable Card
Association or through our online portal, Card Management System ("CMS"). The use of the Online Features is
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subject to the limitations and specifications we provide for the Online Features. Some or all of the Online Features
may be hosted or provided by the Card Association or another third party and are also subject to any terms of use
established by us or that third party. Updates and new features of the Online Features will be described, and any
related terms of use will be posted on the applicable website; updates and features offered by us, and the related
terms and conditions of use will become part of the Service and this Agreement upon first use by you.

{b) Administration. The Card Administrator will have complete authority to manage the Online Features on your
behalf. The Card Administrator has authority with respect to the Online Features to: designate personnel including
Cardholders and the Card Administrator {"Users") with access to some or all of the aspects of the Online Features,
monitor Card usage and access Account statements through the Online Features; establish the entittements of
Users regarding the use of the Oniine Features; enable the assignment of Ideritification Codes described below
-and initial passwords to Users; issue replacement Cards; determine to utilize new or updated features of the Service
and accept any applicable terms and conditions governing such featurés; and acéept and act on all communications
from us regarding the Online Features,

{c) User Level Access. The Administrator can enable Users including their managers to access ‘and manage
Account-level detail including the ability to categorize and feconcile expenses.

{d} Security Procedures. Access to the Online Features of the Service is subject to "Security Procedures," which
may include certain procedures, the use of personal identification numbers, log-on identification, access cadés,
passwords or‘other security or authentication measures (collectively, "ldentification Codes”} that are designed to
verify the origin of access tothe Online Features. You understand that all access to, and use of the Online Features
using such Security Procedures as we mutually agree upon will be considered by us for all purposes and, wnthout_
further- lnvestlgatlon to'be authonzed ‘by you, and-that we may actand rely upon all mstructions or'data transmitted
to us using the Security Procedures

{e) Your Responsibilities. You must ensure that your personnel use the Online Features only as authorized and
within the limits of their entiliements or permission. We do not monitor access to the Service or the Online Features
and are not responsible if any person exceeds the limis of their entitlements or .permission rights. You are
responsuble for having and maintaining at your expense proper functioning, secure and safe hardware, software
{including antivirus and antimalware software) and communication devices, Internet access and service necessary
for use with the Online Features. To the extent you select an option avallable with the Onhne Features that allows
Cardholders to view and enter data about their transactions, you agree to monitor and finit their access to proper
business purposes on your behalf.

{f) Legal Compliance. We make no representation or warranty that the Online Features are available or appropriate
for use in countries other than the United States. You are solely responsible for compliance with all laws -and
regulations applicable in jurisdictions where you conduct business.

{g) Intellectual Property. All pages, screens, text, and other materials, and other works of authorship and material
appearing on or utilizéd in connection with the Online Features, the hames, trademarks, logos, slogans and service
marks used, displayed and found on websites, and-all other intellectual property relating to the Online Features
{collectively, "Intellectual Property") are owhed by and proprietary to.us, the applicable Card Association, and our
vendors ar-licensors, e'xcept as dtherw;se s‘pecif ad. No mtellectual prop'erty rn'ay be, copréd rmadified, distributéd,

{h) Warranty Disclaimer. The Online Features are provided "as is," and "as available.” Since the Internet is inherently
insecure and since there is a risk that data communications and transfers may be subject to interruption,
interception, failure, unavailability, delay or unauthorized access or dissemination ("Failure Events"), we agree to
take commercuaily reasonable steps to mamta:n the secunty of such data communlcatlons and transfers mciudmg
using encryption and other industry standard security featufés. Except whefe we fail to take commerc:a[ly
reasonable steps, we shall not be-lible for any Failure Events that occur, inciuding any loss of privacy or Lise.by
others of such data communications or transfers. Under no circumstances, shall We be liable for any Failure Events
that occur prior to. you establlshmg .a secure connection to our des;gnated portal of after properly terminating that.
connection. All material found-on the websites is prowded 'asis.”

19. Reserved.

20. General Provisions _
1)



(a) Merchants. We have no liability or responsibility for (i) goods or services purchased with a Card or the Account
or for any dispute you may have with a merchant over goods or services you purchase, (i) a merchant's or supplier's
failure to accept the Card or the Account, or {iii} any failure of a merchant to seek authorization before honoring a
Card. i you have a bifling dispute with a merchant, we require that you first attempt to resolve the dispute directly
with the merchant, If you are unable to resclve the billing dispute, you may request that we process a chargeback,
subject to applicable Card Association rules. If we agree to process the chargeback, you will be required to
complete a dispute form provided by us, provide any additional infarmation we request relating to the dispute and
cooperate with us. You are in all events responsible for any transactions made with your Cards or the Account.

{b) Amendments. We may amend, supplement or change (each, a "revision”) the terms of this Agreement including
the Fee Schedule at any time and from time to time as follows: by a written instrument signed by both parties; or,
we may give you at least thirty (30) calendar days' prior written notice of a revision and if you do not give us written
notice of your termination of this Agreement before the expiration of the thirty {30) day period or the later effective
date specified in such nolice, you are deemed to have accepted the revision. If, however, a revision to this
Agreement is, in our good faith opinion, either required by law or a regulatory authority with jurisdiction aver us or
is necessary {o preserve or enhance security of the Service, we will provide you notice of such revision and the
revision will be effective immediately upon us giving you notice. Subject to applicable law, any revision shall apply
to the outstanding balance on the Account on the effective date of the revision and to any future balances created
after that date. No revision to this Agreement or Fee Schedule shall affect in any manner your obligation to pay in
full all Obligations under this Agreement.

(c) Delay in Enforcement. The parties may at any time and in its sole discretion delay or waive enforcing any of its
rights or remedies under this Agreement or under applicable law without losing any of such rights or any other rights
or remedies. '

(d) Notice. Any written notice between the parties shall be effective once the party has received the notice and had
a réasonable opportunity to act on it '

{e) Force Majeure. We shall not be responsible for, nor shall we incur any liabitity to you fdr any failure, error,
malfunction or any delay in carrying out any of our obligations under thig Agreement if any such failure, error,
maifunction or delay results from causes beyond our reasonable control, inclizding without limitation, fire, casualty,
breakdown in equipment or failure of telecormimunications or third party data processing services, intemet
disruptions, lockout, strike, accident, act of God, act of terrorism, riot, war or the enactment, issuance or operation
of any adverse governmental faw, ruling, regulation, order or decree, or an emergency that prevents us from
operating normally.

(f) Assignment. This Agreement shall be binding upon and shall inure to the benefit of the parties and their respective
permitted successors and assigns. You may not sell, assign or transfer the Account or any of your rights or
obligations under this Agreement. We may sell, assign or transfer the Account, or any balance due thereon, and
our rights and obligations under this Agreement without prior notice to, or consent from you, which notice and
consent are knowingly waived by you.

{g) Entire Agreement This Agreement; together with the Fee Schedule, any reference guides made available from
time to time, and any separate pricing, rebate or other similar agreement or amendment executed by the parties
that specificaily refers to this. Agreement constititeés the complete and exclusive statement of the agreement.
batween the parties with respect to the Service and the Account, and supersedes any prior or contemporanecus
proposal, understandings, discussions or agreements between the parties with respect to the Service and the
Account. The Agreement may be executed in counterparts, each of which shall be deemed an original and all of
which shall constitute a single instrument. No person or entity other than the parties, théir permitted assigns,-
indemnified persons, our vendors and the Card Association shall have any rights under this Agreement. '

(h) Severability. 1f performance of the Service in accordance with the terms of this Agreement would result in a
violation of any present or future statute, regulation or government policy to which we are subject, and that govermns
or affects the Servicé or any transactions contemplated by this Agreement, then this Agreement shall be deemed
amended to the degree necessary to comply with such statute, regulation or policy, and we shall incur no liability to
you'asa result of such violation or amendment. If any provision of this Agreement is deemed to be illegal, invalid,
void or unenforceable by a court of competent jurisdiction, or by any governmental agency with jurisdiction in such
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matter, such provision shall continue enforceable to the extent permitted by that court or agency, and the remainder
shall be deemed stricken from this Agreement. All other provisions shall remain in full force and effect.

(/) Reserved.

{i) Compliance with Law. We and you each agree to comply with and be responsible for all applicable state, local
and federal statutes, rules, regulations, orders, directives, policies and other laws, and the rules and regulations of
any applicable Card Assaociations or payment clearing system.

(k) Governing Law; Venue. This Agreement and any claims or disputes relating to or arising out of this Agreement
or the Service shall exclusively be governed by, and construed in accdrdance with, the laws of the State of Kansas
and with applicable federal laws and regulations.

(h Reserved.

{m} Headings. The Section headings used in this Agreement are for convenience only, and do not in any way lmit
or define your or our rights or obligations under this Agreement. ’

ORAL AGREEMENTS OR CONMMITMENTS TO LOAN MONEY, EXTEND CREDIT OR TO FORBEAR FROM
ENFORCING REPAYMENT OF A DEBT INCLUDING PROMISES TO EXTEND OR RENEW SUCH DEBT ARE.
NOT ENFORCEABLE. TO PROTECT YOU (BORROWER(S)} AND US (CREDITOR) FROM
MISUNDERSTANDING OR DISAPPOINTMENT, ANY AGREEMENTS WE REACH COVERING SUCH
MATTERS ARE CONTAINED IN THIS WRITING, WHICH IS THE COMPLETE AND EXCLUSIVE STATEMENT
OF THE AGREEMENT BETWEEN US, EXCEPT AS WE MAY LATER AGREE IN WRITING TO MODIFY IT.

21. The RFP #17-0036 and the response from The Central Tust Bank dba Central Bank are hereby
incorporated by reference into this Agreement. Should a conflict arise between terms, the response to the
RFP shall control.

22. Attached as an addendum are the Sedgwick County Mandatory provisions which are hereby
incorporated by reference into this Agreement.

[Remainder of this page intentionally blank)
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their respective duly
authorized representative.

Customer Name:
i&ijwfc 4 Couw,kl, kS

Authorized Signer;

_r;lr;f:e@ ‘frrne @y Oﬁ) %} D Vf ﬁ@s To Form
ter Q= L2 — N\

Authorized Signer:
‘QL%&:
Printed Name ex 2 = SH-anditm

Titte:__~SR. (/2 P._
Date: i~ e b, zJ»: 2018
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Revenue Share Addendum
(Commercial Card Service Agreement})

Bank Compensation to Company

Provided that Company remains in full compliance with alf of its obligations to Bank, including, but not fimited to, its
obligations under the Agreement and all applicable Cardholder Agreements, Bank will pay Company the following
Revenue Share based on the Net Purchase Volume for the applicable calendar month (annualized):

ropo§é8 -

L Average

All'Standard Trangactions 100

‘l the transaction quaifﬂes for
Interchange Rates:

lf the transactxoqua!aﬁes for Puchae Card Level

3 Interchange Rates: shall be: o60% of Purchase Card Leve! 3 Net

Purchase Volume

Bank wili make Revenue Share payments within 15 days following the end of each month based on the calculated
Net Purchase Volume for such month. |f the Card Association decreases the interchange rate paid for Card and
Account Transactions, Bank may decrease Revenue Share rates. Bank agrees, however, to give Company at least
30 days' notice of the date on which any changed rate will apply ta new Net Purchase Volume.

For purposes of this Schedule:

s “Large Ticket Transaction” or "Purchase Card Level 3 Transaction” means Transactions qualifying as large
ticket or purchase card level 3 transactions under the applicable Operating Rules of the Card Association,
as amended from time to time, and as classified by the financial institution or vendor processing
Transactions on behalf of any merchant.

« “Net Purchase Volume™ means the aggregate amount of individual new Purchases (other than Large Ticket
Transactions or Purchase Card Level 3 Transactions) posted to the Account, net of all refunds and credits
(such as credits for returned merchandise or disputed billing items).

o “Large Ticket Net Purchase Volume™ means the aggregate amount of individual new Large Ticket
Transaction Purchases posted to the Account, net of alt réfunds and credits (such as credits for returned
merchandise or disputed bll!mg itens)

+ “Purchase Card Level 3 Net Purchase Volume" means the aggregate amount of individual new Purchase
Card Level 3 Transaction Purchases posted to the Account, net of all refunds and credits (such as credits
for returned merchandise or disputed billing items)

15
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in all cases, the Account's "Net Purchase Volume", "Large Ticket Net Purchase Volume® and “Purchase Card Level
3 Net Purchase Volume” will exclude: (a} amounts and transactions representing Program Fees and Charges,
annual fees, finance charges and other fees or charges, including but not be limited to, late fees, returnad check
fees, payment dishonored fees, over-limit fees, Cash Advance fees, foreign transaction fees, foreign conversion
fees and collection costs, (b} Cash Advances and/or transaction fees associated with Cash Advances {which
include, but are not limited te, fransactions using special checks), (c) if the Account is 30 or more days past due or
any Account is charged off, any new Purchases posted to the Account will not be used in calculating Net Purchase
Volume, and (d) any fraudulent or unauthorized transactions. Net Purchase Volume and Large Ticket Net Purchase
Volume shall not be considered eligible for accrual of Revenue Share unless and until Company pays Bank for such
Net Purchase Volume and all associated Program Fees and Charges. To qualify for Revenue Share payments,
the Account must be both open and current.
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FEE SCHEDULE
{Commercial Card Service Agreement)

Program Fees & Charqes
Account Fees

Transaction Fee for Cash
Advance

Transaction Fee for Cash
‘Equivalent Advances

A fee equal to 4% of each Cash Advance wil apply to each Cash Advance
Transaction, subject to @ minimum Cash Advance fee of $10 and a maximum Cash
Advance fee of $100.

A fee equal to 4% of each Cash Equivalent Advance will apply to each Cash
Equivalent Advance Transaction subject to a minimum Cash Equivalent Advance

Annual Accouni Fee

fee of $10 and a maximum Cash Equivalent Advance fee of $100.
None '

Late Fee

A fee equal to 2.00% of the current balance, subject fo a $29.00 minimum, will be
added to the balance if any payment in any form on the Account is dishonored or
returned unpaid to Bank forany reason.

Over-limit Transaction Fee

An over-limit fee of $39 will be added to the balance if the outstanding balance of
an Account, including finance charges and fees, exceeds the.credit limit at any time
during a billing cycle.

Payment Dishonored Fee

A fee of $39.00 fee, will be added to the balance if any payment in any form on the
Account is dishonored or returned unpaid to Bank for any reason.

Stop Payment Fees

A fee of $29.00 will be added to the balance for any stop payment request made
by Company or any Cardholder.

Document/Statement
Copy Fees .

A fee of $5.00 will be added to the balance for each sales draft copy requested by
Company or & Cardholder (unless related to an actual billing error), and a fee of
$5.00 for each duplicate copy of an Account Statement requested by Company or
a Cardholder.

Foreign Transaction Fee

A fee equal to 3% of each foreign transaction, after conversion to U.S. Dollars, will
be assessed on all transactions made in currencies other than U.S. Dollars. Fees
for foreign Cash Advances and foreign Purchases will be added to the balance of
the Account. )

Expedited Payment Fee

A fee of $25.00 will be added to the balance of the Account each time Company or
a Cardholder has Bank initiate an expedited payment by telephone.

Expedited Card Shipping
Fee

A fee will be added to the balance of the Account each time Company or Cardholder
requires expedited delivery by Bank of additional or replacement Cards.
s Overnight Delivery (U.S. Mail): $40.00

Product Training Fees

No charge for one train-the-trainer product training session by teleconference
and/or webinar. Additional training avallable upon request at fees at Bank's then-
current rates. .

Custom Card Design Fees

A fee will be added to the balance for customn card design:
»__Custom Design: Pricing available upan request,

Periodic Rates

ACCRUAL OF FINANCE CHARGES: There is no grace period before periodic rate finance charges begin to
accrue on Cash Agvances or Transaction fees related to a Cash Advance. Periodic rate finance charges accrue
on Cash Advances and their related Transaction fees from the date of the Cash Advance or the first day of the
billing cycle in which the Cash Advance is added 10 the Account, whichever is moere recent. No periodic rate finance
charges will apply to Purchases and othér Program Fees and Charges that are paid in full on or before their
applicable Payment Due Date, as shown by the Account Statements. Periodic rate finance charges will accrue on
Purchases, and on Program Fees and Charges added to the Account as Purchases, beginning with the first day
that follows the applicable Payment Due Date for each such Purchase or Program Fee and Charge.



PERIODIC RATE FINANCE CHARGES: Periodic rate finance charges will be calculated using daily periodic rates,
which correspond to certain Annual Percentage Rates. These rates may also be different for Purchases and Cash
Advances (collectively, the "Transaction Categories").

The rate for Purchases on the Account is an Annual Percentage Rate of 0.00% (a daily periodic rate of 0.00%).

"The-rate for Cash Advances on the Account is an Annual Percentage Rate of 0.00% (a daily periodic rate of 0.00%).
FINANCE CHARGES AND BALANCE CALCULATIONS: The Account will generally have monthly billing cycles,
but the first billing cycles may be more or less than one month. Bank uses the Average Daily Balance method to
compute a portion of the Finance Charges on the Acceunt. Bank calculates periodic rate finance charges separately

for each Transaction Category.

{(A) To compute Billed Periodi¢ Raté Finance Charges:

(1) - For each Transaction Category, Bank multiplies the Daily Balance {see below) by the applicable daily
periodic rate for each day of the billing cycle; then

2) Bank adds together all 6f thé products calculated in (1) above.
(B) To coripute the Daily Balance for each Transaction Cateqory:
{n Bank takes the Beginning Balance of each day;

{2)  Adds any applicable new “Transactions {such as Cash Advances and related Transaction fees, definquent
Pufchaseés and othér Program Fees.and Charges and debit adjustments)**;

(3) Subtracts any applicable payments, credits, or credit adjustments: and
4) Bank treats a credit balance as a balance of Zero.

*** [n certain circumstances, the over-limit fee is included in the Daily Batance ca]cu!ation on the day of the hilling
‘cyclein which they post to the Account

.Bank adds the amount calculated in accordance with (A)(1) above to the Daily Balance and this amount becomes
‘the Beginning Balance for the next day.

‘On the Account Statement, Bank wiil calculate an Average Daity Balance for each Transaction Category by adding
-all the Daily Balances for that. Transaction. Category and dividing that amount by the number of days in the billing
cycle f you muiltiply the Average Daily Balance for a Transaction Category by its daily periodic ratg and multiply
the result by the number of days in the bnlhng cycle, the total will equal the Interest Charge Calcutation for that
Transaction Category, except for minor variations due to rounding. This Agreement provides for daily compounding
-of finance charges and fees.

Cash Advance finance charges, if any, aré added 'to thé Cash Advance Balance and are shown oni the Account '
-Statement under. "Interest Charged,” Foreign Transaction and Cash Advance fees are shown on the Account
Statement as "Fees Charged "

‘MINIMUM FINANCE CHARGE: There is na minimum _ﬁnar)cé charge.
PAYMENTS: Payment in full of all Transactions, Fees and Finance Chiarges for each billing cycle shall be made -
on or befaré the applicable Payment-Due Date for each respective billing cycle. Each Payment Due Date for each
Tespective blihng cycle will be detailed onthe Account Staterient.
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MANUAL PAY SERVICE ADDENDUM

This Addendum ("Addendum") applies to the Commercial Card Agreement (the "Agreement") dated

, 20 ("Effective Date") and entered into by and between Customer {"Customer”, "you" orf

"your”) and The Centrail Trust Bank ("Central Bank", "Bank”, "we" or "our"}. Each of Customer and Bank may be
individually referred to herein as a "Party” and collectively as the "Parties”. Terms defined in the Agreement that
are not defined in the Addendum have the same meaning within this Addendum. This Addendum may only be

-amended as provided in the Agreement. If there is a conflict between the Agreement and this Addendum, the terms

in this Addendum will govern your use of the Service.

WHEREAS, the Agreement allows Customer to effectuate afl of its purchasing, travel and entertainment,
and fleet spending needs through a single Card platform, which utilizes, among other things, Single Use Ghost
Accounts for account payables.

WHEREAS, the Single Use Ghost Account allows Customer to make payments fo payees by delivering a
secure payment file to the Bank through the Service and from which Bank creates Single Use Ghost Account Card
payment credentials that are then sent to the payee through electronic maii (the "Automated AP Service™.

WHEREAS, certain payees wili not accept payments from Customer effectuated through the Automated
AP Service and therefore require payments from Single Use Ghost Accounts to be made manually and Customer
desires Bank to make such manual payments on Customer's behalf.

NOW, THEREFORE, for and in consideration of the mutual promises contained herein, Customer and Bank
agree that the Agreement shall be amended to include the following:

1. Manual Payments. For payees that will not accept payments via the Automated AP Service, Customer authorizes
Bank to make payments on Customer's behalf through the method described in this Section (fhe "Manual Pay
Service"). Customer will deliver a secure payment file to Bank through the Service and Bank will use such
information provided by Customer fo create Single Use Ghost Account Card payment credentials to pay the
identified payee. Bank will make the payment to the payee on the Customer's behaif via Customer's account on the
payee's website and through which the payee accepts payments from customers. Customer will provide Bank will
all information and credentials necessary for Bank to provide the Manual Pay Service and Customer is responsible
for ensuring such information is correct and for notifying Bank of any changes to such information. Bank shall not
be responsible for errors in information or data provided to it by Customer relating to the Manual Pay Service

2. E:Commerce or Phone Required. The Manual Pay Service described in this Addendum is only available for

payees that accept payments online through a website, or by telephone.

3. Full Force and Effect. All other terms of the Agreement as modified by this Addendum are hereby ratified and
approved by Customer and Bank and shall continue in full force and effect untit amended or terminated in
accordance with the terms thereof. The terms defined in the Agreement and used in this Addendum shall have the
same respective meanings as set forth in the Agreement, unless clearly otherwise defined in this Addendum.

*REMAINDER OF PAGE LEFT INTENT!ONALLY BLANK*
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above.

IN WITNESS WHEREOF, the Parties hereto have duly -executed this Addendum as of date first written

Customer Name:
S"U(jwfd( QJ_M/Q:I KS

Authorized Signer.

Quzeh 7 ZMJMAM -

Pritded Name

r ‘d/A‘s_Ig Form

Authérized Signer:

(Ol y Mo

Printed Naime /:L{cm £ S fanlgdim
Tite: . S22 V. P
Date: _ /b I.S' L2 {8
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SINGLE-FILE SERVICE ADDENDUM

This Addendum {"Addendum”} applies to the Commercial Card Agreement (the "Agreement') dated

..., 20 ("Effective Date™) and entered into by and between Customer {("Customer”, "you" or

“yaur") and The Central Trust Bank ("Central Bank", "Bank”, "we" or "our"). Each of Customer and Bank may be

individually referred to herein as a "Party” and collectively as the "Parties”. Terms defined in the Agreement that

are not defined in the Addendum have the same meaning within this Addendum. This Addendum may only be

amended as provided in the Agreement. If there is a conflict between the Agreement and this Addendum, the terms
in this Addendum will govern your use of the Service.

WHEREAS, the Agreement allows. Customer to effectuate all of its purchasing, travel and entertainment,
and fleet spending needs through a single Card platform, which utilizes, among other things, Single Use Ghost
Accounts for account payables.

WHEREAS, certain payees will not accept payments from Customer via Card and require payments via
-check or automated clearing house ("ACH") .

WHEREAS, Bank offers a payment service via check and ACH to facilitate payment to such payees.

NOW, THEREFORE, fof and in‘consideration of the mutual promises contained herein, Customer and Bank
agree that the Agreement shall be amended to include the following:

1. Smgle -File Service. For payees’ that will, not accept payments via Card, and instead require payments to be
made via check or ACH, Customer authorizes Bank to make- payments on Customer's behalf through the method
described in this Section (the "Single-File Service"). Customer wilt deliver a secure payment file to Bank through
the Service and Bank will use such information provided by Customerto pay the identified payee via either check
or ACH credit to the payee's account,

2. Payment via Check. By enrolling in the Single-File Service, Customer authorizes Bank to print, insert and mail
checks for payment to Customer's payees. Bank may also provide . such ancmary services as warranted and
necessary for it to complete its printing and .mailing services. Customer agrees to hold harmiess and indemnify
Bank from and against any and all loss; damage or claim. arising from: (1) incorrect, illegal or improper record
information, data or other documentation of any kind submitted by Customer, or any other source upon which Bank
can reasonably be expected to, re!y upon, to, Bank;.or (2} the withholding of correct, legal or proper information by
Customer, or any-other source Upon which Bank can reasonably be expected to rely upon, from Bank.

‘3. Paymenit via ACH Credit. Customer acknowledgés that, as a pre-requisite to making payment's via ACH creditin
the Single-File Service, Bank fmust recéive a completed ACH althorization from Customer's payeé in a form
acceptable to Bank.

4. Uniform Commeircial Code ‘Article 4A Noticé. Credit given by Bank to a payee with fespect to an ACH credit
entry is provisional until Bank raceives final settlement for such éntry throlgh a Federal Reserve Bank. If Bank does
not receive such final settiément, payee will be notified. and must agree that Bank is entitled to a refund of the
amount credited to payee in connection with such entry and Customer shall not be deemed to'hédve paid the payee
in the amount.of such entry..

5. Full Force and Effect. All other terms of the Agreement as modified by this Addendum-are hereby ratified and
-approved by Customer and Bank and shall continue in full force and effect untii amended or terminated in
accordance with the terms thereof. The terms defined in the Agreement and used in this Addendum shall have the
‘same respective meanings as set forth in the Agreement, unless clearly otnerwise defined in this Addendum.

*REMAINDER OF PAGE LEFT INTENTIONALLY BLANK*
S!GNATURE PAGE FOLLOWS
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above.

IN WITNESS WHEREOF, the Parties hereto have duly executed this Addendum as of date first written

i

Customer Name:

Authorized Signer:

G MTMW s To Form
:: m ém %@ATF

Printed Name _ - - Wi
Title:  S&, ¢
Date: _ /A< h 7 J ,20 i &
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SEDGWICK COUNTY MANDATORY CONTRACTUAL PROVISIONS ATTACHMENT

Important:  This form contains mandatory contract provisions and must be attached to or incorparated in all copies of any contractual agreement.

0.

Ef it is atrached to the vendor/contractor's standard contract form, then that form must be altered 1o contain the following provision:

"The Provisions found in the Sedgwick County Mandatory Contractual Provisions Attachment, which is attached herete, are
hereby incorporated in this Agreement und made a pan thercof. In the event of conflict berween the provisions of this
Agreement and the Sedgwick County Mandatory Contractual Provisions Attachment, the terms of the Sedgwick County
Mandatery Contractual Provisions Attachment will control. "

The parties agree that the following provisions arc hereby incorporated into the Agreement to which it is attached and made a part
thereof, said contract being the day of , 20

Terms Herein Contrglling Provisigng: 1t is expressly agreed that the terms of each and every provision in this artachment shall prevail and control over
the terms of any other conflicting provision in any other document relating to and a part of the Agreernent in which this artachment s incomporated.

Choice of Law: This Agreement shall be interpreted under and governed by the Taws of the State of Kansas. The parties agree that any dispute or cause of
action that arlses in connection with this Agreement will be rought before a court of competent jurisdiction in Sedgwick County, Kansas.

Termination Due To Lack of Funding Appropriaticn: 1f, in the judgment of the Chief Financial Officer, sufficient funds are not appropriated to
continue the function performed in this Agreement and for the payment of the charges hercunder, County may terminate this Agreement at the end of its
current fiseal year. County aprees to give written notice of termination to Contractor ar least thirry (30} days prior to the ead of its current fiscal year, and
shall pive such notice for a greater penod prior to the end of such fiseal year as may be provided for in the Agreement, except that such notice shall not be
required prior o ninety (90) days before the end of such fiscal yenr. Contractor shall have the right, at the end of such fiseal year, t take possession of any
equipment provided to County under the Agreement. County will pay to Contractir all regular contrctual payments ineurred through the end of such fiseal
year, plus contractual charges inctdental to the return of any related equipment. Upon fermination of the Agreement by County, ttle to any such equipment
shall revert to Contractor at the end of County’s current {iseal year. The termination of the Agreement pursuant to this pazagraph shall not cause any
penalty to be charged to the County or the Contractor.

Disclaimer of Liability: County shall not hold harmless or indemnify any contractor beyond thar linbiliey incurred under the Kansas Tort Claims Act
(K5 A T5-6101 ef sag).

ceptance of Agreement: ‘This Agreement shall not be considered accepred, approved or otherwise effective until the statutonly required approvals and
certifications have been given.

Arbitration, Damages, Jury Trial and Warranties: Notwithstanding any language to the contrary, no interpretation shatl be allowed o find the Counry
has agreed o binding arbitration, or the payment of damages or penalties upon the occurrenee of a contingency. Notwithstanding any language o the
conteary, no inteqretaion shall e allowed to find the County has consented to a jury tral to resolve any disputes that may adse hercunder. Contractor
waives irs fight 1o a jury tral to resolve any disputes that may anse hereanduer. Nu provision of any Agreement and/or this Contretual Provisions
Attachment will be given effect which atrempts to exclude, modify, disclaim or otherwise attempt to limit implied warranties of merchantability and firness
for a particular purpose.

Representative's Authority to_Contract: By signing this Agreement, the representative of the Contractor thercby represents that such person is duly

authorized by the Contractor 1o execute this Agreement on behal{ of the Contractor and that the Conteactur agrees ta be buund by the provisions thereof.

Eederal, Statc and Local Taxes: Unless otherwise specified, the proposal price shall include all applieable federal, state and local taxes. Conteactor shall
pay all taxes lawfully imposed on it with respect t any product or service delivered in accordance with this Agreement. County is exempt from state sales or
use taxes and fedeml excise taxes for direet purchases. These taxes shall not be included in the Agreement. Upon request, County shall provide to the
Contractor a certificate of tax excmption.

County makes no representation as to the exemption from liability of any tax imposed by any governmentat entity un the Conrractor.

Ingurance: County shall nut be reyuired 1a purchase any insurnee against loss or damage to any personal property to which this Agreement relates, nor
shall this Agreement require the County 1o establish a "self-insurance" fund to protect against any such loss or damage. Subjeet to the provisions of the
Kansas Tort Claims Act (K.8.A. 75-6101 ¢ seq.), Contracior shall bear the risk of any loss or damage 10 any personal property to which Contmctor holds
title.

Conflict of Interest. Contractor shail not knowingly employ, during the period of this Agresment or any extensions Lo it, 20y professional persennel who
are also in the employ of the County and providing services involving this Agreement or services similar in nature to the scope of this Agreement to the
County. Furthermore, Contractor shall not knowingly employ, during the pesud of this Agreemunt or any extensions 1o it, any County employee who has
participatéd in the making of this Agreement until at least two years after his/her termination of employment with the County.

Confidentiality. Contractor may have access to private or confidendal dara maintained by County to the extent necessary to carry out its responsibilities
under this Agreement. Contractor must comply with all the requirements of the Kansas Open Reconds Act (KCS.A. 45-2t5 of seq} in providing services
and/for goods under this Agreement. Contractor shall aceept full responsibility for providing adequate supervision and teaining to its agents and employees
te ensure compliance with the Act. No private or confidential data collected, mamtained or used in the course of performance of this Agreement shall be
disseminated by either party except as authorized by statute, cither during the perdod of the Agreement or thereafter. Contractor must agree to return any or
all data fumished by the County promptly at the request of County in whatever form it is maimtained by Contractor. Upon the remmination or expiration of
this Agreement, Contzctor shall not use any of such data or any material derived from the data for any purpose and, where so instructed by County, shal
destroy or render such data or matedal unreadable.
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16.

Cash Basis and Budget Laws. The dght of the County to enter into this Agreement is subject to the provisions of the Cash Basis Law (K.5.A. 10-1112
and 10-1113), the Budger Law (K.5. AL 79-2935), and all ather laws of the State of Kansas. This Agreement shall be construed and interpreted so as to ensure
that the County shall at all times stay in conformity with such laws, aad as a condition of this Agreement the County reserves the rght to unilaterally sever,
modily, or terminate this Agreement at any tme i, in the opinion of its legal counsel, the Agreement may be deemed to violate the erms of such laws.

Anti-Discrimination Clause. Contractor sgrees: (1) to comply with the Kamsas Act Against Discrimination (K.S.A. 4321001 ¢ sy and the Kansas Age
Discrimination in Beployment Act (5.4, 44-1111 ¢/ seg) and the applicable provisions of the Americans with Disabilities Aet (42 US.C. 12101 of wg)
(ADA) and to not discriminate against any person becawse of race, religion, color, sex, disability, national origin or ancestry, or age in the admission or access
to, or treatment or employment in, its programs and activities; ) to include in all solicitations or advertisements for employees the phrase “equal
opportunity employer;” (6) to comply with the reporiing requirements ser out at K.SA, 44-1031 and K8 A, 441116, (d) to inchude those provisions in every
subeuntmact or purchase order so that they arc binding upon such subcontractor er vendos; (<) that a failure to comply with the reporting requirements of ()
above or if the Contractor is found puilty of any vielation of such acts by the Kansas [Human Rights Commission, such violation shall consttute 2 breach of
contract and the Agreement may be cancelied, terminated or suspended, in whale or in part by County, without penalty thereto; and (f) if 1t is derermined
that the Contractor has violied applicable provisions of the ADA, such violation shall consttute a breach of the Agreement and the Agreement may be
cancelled, terminated or suspended, in whole or in part by County, without penalty thereto.

Parties to this Agreement understand that the provisions of this paragraph 13 (with the exception of those provisions relating to the ADAY are not applicable
1o a contractor who employs fewer than feur employees during the term of this Agreement or whose contracts with the County cumulatively total $5,000 or
less during the County’s fiscal year.

Suspension/Debarment. Contractor acknowledpes that as part of the Code of Fedeml Regulations (2 C.ER. Part 180) a person or entity that is debarred
or suspended in the System for Awnrd Management (SAM) shall be excluded from federal financtal and nonfinancial assistanee and benefits under federal
programs and activities. All non-federal entitics, including Scdgwick County, muost deteemine whether the Contractor has been excluded from the system and
any fedenal funding received or o be received by the County in refation to this Agreement prohibits the Counry from conteacting with any Contractor that
has been so listed. In the event the Contracter is debarred or suspended under the SAM, the Contractor shall notify the County in wating of such
determination within five (5) business days as set forth in the Notice provision of this Agreement. County shall have the right, in its sole discretion, to
declare the Agreement terminated for breach upon reeeipt of the written notice. Contractor shall be responsible for determining whether any sub-contractor
performing any work for Contractor pursuant to this Agreement has been debarred or suspended under the SAM and to netify County within the same five
(5) business days, with the County reserving the same right to terminate for breach as set forth herein,

HIPAA Compliance. Centractor agrees to comply with the requirements of the Health nsurance Portability and Accountability Act of 1996, Pub. I.. No.
104-191 (codified at 45 C.F.R. Parts 160 and 164}, as amended (“HIPAA™; privacy and security regulations promulgated by the United States Department
of Health and Human Services (“DIIS™); dtle XIT1, Subtitke ID of the American Recovery and Reinvestment Act of 2009, Pub. L. No. L111-5, as amended
(“HITECH Act™); the Genetic Information Noadiscrimination Act of 2008 (“GINA™); provisions regarding Coafidentiality of Alcohol and Dnxg Abusc
Patient Records (codified at 42 C.FR. Parr 2), 25 amended {collectively referred to as “HIPAA™), to the extent that the Contrctor uses, discloses or has
access to protected health information as defined by HMIPAA. Under the final Gonibus Rule ¢ffective March 2613, Contractor may be required to enter into
a Business Associate Agreement pursuant to MIPAA,

Compliance with Law, Cootractor shall comply with all applicable Tocal, state and fudesal laws and regulations in canying out this Agreement, regardless
of whether said local, srate and federal laws are specifically referenced in the Agrevment to which this attached is incorporated.

Tax Set-OfF. [f, at any time prior w or during the term of any executed agreement, Contractor is delingquent in the payment of real and/or personal

property taxes to Sedgwick County, and the delinquency exists ar the time payment is due under the agreement, County will offset said delinquent taxes by
the amount of the payment due under the agreement and will continue to do so unil the delinquency s satisfied, pursuant to KS.A 79-2012
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Central Bank
of the Midwest

August 22,2017

Ms. Kara Kingsley
Sedgwick County, Kansas
Division of Purchasing
525 N. Main, Suite 823
Wichita, KS 67203

Re: Request for Proposal - Procurement Card Program
Dear Ms. Kingsley,

Central Bank of the Midwest appreciates the opportunity to present this proposal for procurement
card services to Sedgwick County. Enclosed you will find details of competitive and innovative
solutions that will benefit the county both now and in the future. Most importantly, these solutions
are backed by dedicated and professional Central Bank employees who provide exceptional service.

Central Bank of the Midwest is part of a 13-bank holding company, Central Bancompany, a
privately-held corporation. Our roots in Kansas date back to 1894. As a full-service community
bank, we have 20 branch locations in Kansas offering products and services from simple bank
accounts to detailed management of large customer portfolios.

Central Bank’s Bankcard Services team manages all credit card, debit card, prepaid card and
merchant services programs for Central Bank of the Midwest and the other 12 banks in Central
Bancompany. We offer a professional level of experience and understanding of the electronic
payment card industry. Among our Director, Alan Stonum, our Commercial and Consumer Card
Product Managers, Operations Manager and Risk Manager we have over 100 years of experience in
banking and card payments.

Central Bank has a long and successful record of serving the banking needs of state, county and
local government agencies. Our Government Division is a group of knowledgeable, dedicated.
professionals, who specialize in providing banking services to state, local and other governmental
entities. They work directly with the governmental entity and the appropriate bank business unit
to ensure smooth operations and responsive service.

Our government experience paired with the expertise and experience of our BankCard Services
team makes us the most qualified to provide card services to Sedgwick County. Here are some of
the reasons the county should choose Central Bank for their Procurement Card services:

Legendary Service
o Central Bank prides itself on delivering legendary service to all customers. On a daily basis,
we work with our customers to collaborate on dynamic issues and create solutions.
e Qur Central Bank team has a solid knowledge base of how local governments work.
o With Central Bank, you will have access to, and work with, knowledgeable, experienced
senior managers as well as a dedicated team of highly skiiled, card payments professionals.



Easy Implementation

Central Bank has experience in managing government projects with thorough and detailed
implementation schedules that produce quality results.

Our senior management team is committed to servicing the county and supporting the
investment in technology and service to successfully execute our deliverables. Additionally,
our designated Government Division understands government business and is assembled
and designed to provide dedicated service to state, county and local governmental agencies.
We have a dedicated implementation team that will work to ensure transitioning cards to a
new vendor is seamless.

Proven Partner

We understand the importance of your cash management processes. We have long-
standing contracts with many public entities. Throughout all of our contracts, we have
remained a consistent, dependable and proven implementer of innovative and efficient cash
management products.

Central Bank of the Midwest is committed to Kansas. We pay corporate taxes and employ
tax-paying Kansas citizens.

We believe MasterCard is the industry leader in card payments technology. Central Bank
has had a strategic partnership with MasterCard for over a decade and we issue MasterCard
branded cards for all of our card programs.

Central Bank of the Midwest is excited to have the opportunity to work with Sedgwick County on
this very important program. We are a community bank with a proven track record of providing
legendary service.

The undersigned have the authority to bind Central Bank of the Midwest in this proposal and the
subsequent contract. If you need further information from us or wish to further discuss the material
presented in our proposal, please do not hesitate to contact us or our staff.

Sincerely,

Alan Stonum Brian Biggs

Senior Vice President, BankCard Regional President - Kansas
111 E. Miller St. 11900 College Blvd.
Jefferson City, MO 65101 ' Overland Park, KS 66210
573-634-1300 913-901-3020
al.stonum@centralbank.net brian.biggs@centralbank.net
N ET

Alan F. Stonum Brian Biggs

Senior Vice President, BankCard Regional President - Kansas
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Required Response Content

Proposals received should reflect in detail their inclusion and the degree provided. The Proposal
should be organized in the following format and information sequence:

A. Firm profile: the name of the firm, address, telephone number(s), contact person, year the
firm was established, and the names of the principals of the firm.

Our main bank headquarters:
Central Bank

238 Madison St.

Jefferson City, MO 65101
573-634-1301

Contact: Crystal Wagner

Central Bank was established in 1902.

Our Kansas bank affiliate:

Central Bank of the Midwest

11900 Coliege Blvd.

Overland Park, KS 66210

913-451-1199

Contact; Laura Nally

Central Bank’s Kansas banking history dates back to 1894, when predecessor bank First Kansas State
Bank was established in Gardner.

Both banks are part of Central Bancompany. Executive Officers and Senior Leadership for Central
Bancompany are listed below:

£Senior.Leadership®:

farar

. Brya Cook

antle;:

L

el e 5
resident & Chief Executive Officer

Robert M. Robuck

Chairman of the Board

Kenneth W. Littlefield

Vice Chairman

Stephen E. Erdel

Vice Chairman

Donald R. Perdue

Senior Executive Vice President

Russell L. Goldammer

Executive Vice President, Chief information Officer

Ronald K. Medin

Executive Vice President, Corporate Secretary & General Counsel

Richard R. Popp

Executive Vice President, Chief Risk Officer

John D. Gamble

Senior Vice President, Chief Financial Officer

David W. Roehl

Senior Vice President, Chief Investment Officer

Danie! H. Westhues

Senior Vice President, Chief Marketing Officer & Retail Banking

scott Keilett

Senior Vice President, Trust and Asset Management

Edmond Lee Brown

Senior Vice President, Corporate Tax

Christine K. Ellinger

Senior Vice President, Human Resources

Alan £. Stonum

Senior Vice President, Bankcard Services

Rick W. Hollenberg

Senior Vice President, Morigage Banking

Paul J. Kleffner

Senior Vice President, Auditing

—_Shannon M. Thomason

Senior Vice President, Compliance

Robert M. Carr, Jr.

Senior Vice President, Managing Rirector, Central investment Advisors

| Brad T. Wastler

Senior Vice President, Central Investment Advisors




B. Provide a description of contractor's firm, its organization, size and nature of services
available.

Central Bank of the Midwest has both the qualifications and experience in providing the requested or
stmilar banking services. Paired with our BankCard Services and Government Division teams with the
solid financial stahility and reputation of our Central Bancompany, we provide purchasing and
eCommerce/virtual cards to several customers with legendary service today.

Central Bank of the Midwest

Central Bank of the Midwest is part of a 13-bank holding company, Central Bancompany, a privately-
held corporation. Our roots in Kansas date back to 1894. With the desire to expand into Kansas, Central
Bancompany acquired two quality banks in 2008. Both with great reputations for providing superior
customer service to fit the Central Bancompany culture,

First Kansas State Bank, established in 1894, and Metcalf Bank, established in 1962, became part of
Central Bancompany in 2008. Furthering our commitment to Kansas, we purchased Douglas County
Bank in 2015. With these locations, Central Bank of the Midwest has 20 branch locations in Kansas, a
market share of 1.16 percent and nearly 300 employees serving bank customers. We are aiso a member
of the Kansas Bankers Association. Central Bank of the Midwest has nearly $790 million in deposits and
over $530 million in outstanding loans within the state.

Central Bank of the Midwest is a full-service community bank offering products and services ranging
from simple banking accounts to detailed management of large customer portfolios. The products and
services offered by Central Bank are available at www.centralbank.net. Our investment in the latest
eCommerce/virtual card, credit card, online, mobile, electronic funds transfer and check clearing
systems demonstrates our commitment to the future for our company and our customers.

Vision -
Central Bank of the Midwest is committed to being the leading financial service provider by providing
our customers with quality financial solutions and exceptional customer service.

Core Values

» Honesty — Doing what we say we're going to do. As Mark Twain said, “If you tell the truth, you
don’t have to remember anything.”

o Sincerity — Valuing each person, their ideas and differences. Communicating in an open and
honest manner in an effort to meet each customer's individual long-term banking needs.

¢ Enthusiasm — Striving for excellence in all we do while truly enjoying the opportunity to serve
our customers.

s Persistence — Making certain we work across business lines, utilize all available resources, and
continue to develop new products and services to provide our customers with the finest banking
experience.

e Success — Helping our customers achieve their goals will assure the achievement of our goals.

Mission

Our mission is to enhance shareholder value by focusing on the customer. We will empower well-
trained, knowledgeahle employees to deliver the best financial sofutions and exceed customer service
expectations. We will employ a disciplined, forward-thinking strategy to ensure efficient and cost-
effective operations.



Central Bancompany

Central Bank was the first bank to become part of the Central Bancompany in 1971. Today, Central
Bancompany consists of 13 holding company banks and three other subsidiaries. These include:

(R

tBankior Subsidiary it
Central Trust Bank Jefferson City, Missouri

lefferson Bank of Missouri Jefferson City, Missouri | October 19, 1972
Central Bank of St Louis Clayton, Missouri November 22, 1972
Central Bank of Boone County Columbia, Missouri 1974

Central Bank of Audrain County Mexico, Missouri October 1, 1977
Central Bank of Moberly Moberly, Missouri January 7, 1980
Central Bank of the Ozarks Springfield, Missouri August 11, 1980
Central Bank of Lake of the Ozarks Lake Ozark, Missouri December 16, 1985
Central Bank of Branson Branseon, Missouri December 8, 1988
Central Bank of Sedalia Sedalia, Missouri February 12, 1992
Central Bank of Warrenshurg Warrensburg, Missouri July 2, 1997

Central Technology Services (formerly | lefferson City, Missouri | November 24, 1998
Central Data Company formed in 1967) :

Central Mortgage Company Jefferson City, Missouri | January 10, 2000
Central Bank of Oklahoma Tulsa, Oklahoma May 7, 2004
Central Trust Company (formerly lefferson City, Missouri | 2007

Guaranty Trust acquired in 1973)

Central Bank of the Midwest Lee’s Summit, Missouri | 2007

In its brief history, Central Bancompany has become one of the largest bank holding companies in
Missouri with total assets of over $12 biilioh and total capital of $1.6 billion. It also has the strongest
capital ratio of any multi-bank holding company in the Eighth Federal Reserve District.

Central Bancompany and its subsidiary banks are audited annually by KPMG LLP, certified public
accountants. The parent company is regulated and examined by the Federal Reserve Bank of St. Louis. In
addition, the subsidiary banks are also regulated as follows:

o All of our banks are state-chartered, Federal Reserve member institution banks, jointly regulated
by the State of Missouri and the Federal Reserve.,

e Central Trust and Investment Company is a state-chartered “pure” trust company that does not
accept deposits and is jointly regulated by the State Division of Finance and the Federal Reserve
Bank of St. Louis.



Central Technology Services

In 1967, Central Data Company opened with two employees and a $300,000 computer. Central Bank
moved the Data Processing and Operations center, expanding to a 43,000-square-foot facility during the
early 1990s. [n 1998, Data Processing and Operations were consolidated into a separate affiliate, Central
Technology Services. Central Technology Services opened a second office in Springfield, Missouri, to
provide services to Central Bancompany banks in scuthwest Missouri in 2000.

Over 40 years later, Central Technology Services has expanded to a 93,000-square-foot state-of-the-art
facility employing 215 Missourians and operating 24 hours per day to meet the needs of Central
Bancompany’s customers. Central Technology Services also employs associates in Branson, Springfieid,
St. Louis, Columbia and Tulsa, Oklahoma. _

With extraordinary vision, the campany’s management has strategically continued to be at the forefront
of data processing and information retrieval. Today, the company
provides operations and data processing services to Central
Bancompany affiliates and other clients throughout the Midwest.

Services incfude:

e Custom application design, development and support.

o Networking and data communications.

e A centralized service technical support desk for a wide variety of
desktop software and hardware.

s Processing and support for over 250,000 accounts.

o (Centralized banking operations.

No major hardware or application system failure has ever
prevented the bank from timely completion of customer business
Lentral Technology Services processing. This success is due to a qualified and experienced staff
of data processing professionals and their many years of
experience, ISDN dial-up/fail-over if a dedicated communication line fails, dual/redundant
Uninterruptible Power Systems (UPS), and a dual-engine diesel generator. Qur system configuration and
back-up facilities complete the elements that contribute to our unrivaled system reliability.



C. Provide information on the contractor's background, expertise and qualifications to provide
the services outlined in this RFP.

Central Bank has provided card and merchant services for nearly 45 years with its Bankcard division:

BankCard Services

Central Bank's BankCard Services provides the expertise and experience Sedgwick County requires and
the customer service that is professionally desiréd. Central Bank’s card team brings a reliable and
proven solution that exceeds expectations and meets your ever-changing needs.

Central Bank’s BankCard Services, located in downtown Jefferson City, Missouri, is the primary member
of the major card associations for Central Bancompany, and provides card issuing and acquiring
{merchant) services for all 13 holding company banks. BankCard Services not only provides several card
products, including issuing credit, debit, and stored-value cards, but focuses on commercial payments,
including procurement cards and automated accounts payable using virtual cards. Central Bank’s card
team has provided card payment services for more than 44 years.

BankCard Services currently supports over 3,500 merchant
customers and numerous state and local government entities,
300,000 credit, debit and commercial accounts, and over 200,000
stored-value re-loadable cards. In 2016, Central Bank processed
over $3 billion in transactional volume, for credit, debit and
prepaid and commercial payments.

R e e B The procurement card and automated accounts payable team
Central Bank Financial Center  Servicing the county is part of a large group of Central Bank
employees dedicated to card payments. Our BankCard Division is
overseen by our top hank executives to ensure we remain competitive in the electronic payments
marketplace.

Our top-rated and experienced support services and cutting edge technology sets us apart from other
service providers. We offer clear and concise online reporting tools, hassle-free Payment Card Industry
(PCH) compliance, a wide array of products and services, and programs for merchants of all types and
sizes.

Central Bank partners with AQC Solutions, Inc., DXC and MasterCard to provide world class commercial
card and virtual card solutions.

AQC specializes in creating and implementing best-in-class commercial payments platforms, solutions,
and services to include virtual cards, procurement card management and reporting, web services and
vendor enrollment services.

DXL, formerly a division of Hewlett Packard, specializes in transaction processing platforms and
operational support services to include 24/7 program administrator and cardholder customer service,
fraud monitoring, back office operations, coliections and production services.



Government Division

Not only will Sedgwick County have the full support of the Central Bank of the Midwest and Bankcard
Services, a team of six employees with extensive government experience will also assist with this
contract. Central Bancompany includes a Government Division that provides specialized banking
services and products to meet the needs of its government and association customers. The division
provides innovative financial services, including cash flow management, online banking, investment
management, lockbox services and financing options, provide maximum benefit for our customers.

Commitment

The Government Division has unparalleled government expertise, customer service orientation,
customized pricing, rates and product line. The Government Division embraces one of Central Bank’s 14
legendary service standards of — Know No Boundaries. Great pride is taken in finding and developing
solutions and products to meet government and association needs.

Experience

The Government Division personnel are seasoned project
management professionals who have over 55 years combined
experience in meeting the needs of government and assaciation
customers. All of the officers have direct experience in customer
service, government and banking, along with community Know No Boundaries.
involvement experience,

The Government Division
embraces one of Central Bank’s
14 Legendary Service Standards -

Flexibility

Central Bank starts by listening to the customer’s needs. If existing products or services do not meet
government or association requirements, the Government Division works collaboratively with other
bank departments and our own technology company, Central Technology Services, to find a solution.
You will find that one of our greatest assets is our flexibility.
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MyCentralPay

Our established and recognized bank and our experienced and sufficient personnel are combined with a
superior, one-stop solution for purchasing and virtual cards, MyCentralPay. MyCentralPay.com is our
state-of-the-art, secure, online platform. The technology behind MyCentralPay streamlines and
consolidates system security (users only need one user 1D and password) and system interfaces.
MyCentralPay gives county card administrators complete control over the program to adjust cardholder
accounts real-time and obtain reporting that provides immediate feedback for auditing control and
management decisions. Cardholders enjoy a consistent and user-friendly experience with 24/7 customer
support.

D.

Reduced Costs: Every check payment processed using a purchasing card or virtual cards can

save the county significant money. According to Bill.com, the actual costs of issuing paper
checks is nearly $10 per check. if virtual cards can replace 10,000 checks annually, the county
would save nearly $100,000 per year.

Improved Efficiencies: Automation is a key feature to purchasing and virtual cards. Every aspect
{individual card controls, integration directly to and from account payable platforms, single use
accounts, exact match authorization, etc.) is built to streamline processes, reduce errors and
rewark and create a better end result.

Security: Cards can be cancelled immediately when fraud is suspected and disputed charges can
be easily managed. Dedicated fraud professionals are constantly monitoring fraud trends and
alerting customers when necessary. Using virtual card features like single use accounts and
exact match authorizations significantly reduces the chances for fraud, lost checks, and

duplicate payments. Virtual cards also provides real-time audit capabilities to provide immediate
feedback to prevent employee/supplier misuse of the county’s monay.

improved Supplier Relations: Suppliers participating in the acceptance of virtual cards gain
many of the same benefits as the buyer and often times gains preferred status with the supplier.
Management Reporting: With all card spend consolidated into one platform, the county will
have real-time management of spend and auditing of employee behavior, long-term views into
payment history and improved management of accounts payable strategies.

Provide applicable certificates/licenses as deemed necessary by local, state and federal laws.

We are unsure as to what certificates and licenses are being requested, but will gladly provide any
requested information as requested.

1



E. Provide resumes of key staff working on this project. Resumes shall include background
qualifications, past work experience on large projects and similar work, and a summary of the
anticipated role of each on this project.

Al Stonum
Senior Vice President, BankCard Director

Mr. Stonum has over 35 years of financial services experience. During this time he has served in a
number of capacities ranging from branch manager to marketing and advertising manager to bankcard
and consumer lending product management. He was hired by Central Bancompany in August of 2005 to
lead Bankcard Services to future growth and expansion.

Mr. Stonum’s understanding of consumer’s needs and desires related to everyday retail transactional
banking is unsurpassed in the industry. He has been responsible for the marketing and management of
two of the first and most successful free checking programs in Missouri, between 1988 and

2000. During his career, he has been an astute student of the changes and evolution in the payment
systems industry, which includes check, ACH, credit card and debit card payments. He has an extensive
background in consumer banking services research and marketing; including mass media, direct
marketing, telemarketing and Internet marketing. He has created, produced and managed countless
marketing campaigns for savings and CD deposits, free checking, debit cards, consumer loans, home
equity loan and credit cards. In his current position, he is respansible for the development and
management of the future vision, growth and profitability of Central’s BankCard Center, this includes
the following areas; debit cards, credit cards, merchant services, and stored value/payroll cards.

Mr. Stenum conducted his undergraduate work, in Economics and Pre-Law, at Southwest Missouri State
University, Springfield, Missouri. He has also completed courses in Business Management and Ethics at
Fontbonne College, St. Louis, Missouri. In addition, he has completed American Institute of Banking
courses and has continued his education with courses and seminars in management, marketing and
database management.

Crystal Wagner, CPCP
Vice President, Commercial Payments Product Manager, BankCard

Crystal has government experience. She worked in the Taxation Division of the Missouri Department of
Revenue handling the audit of all fuel imported into the State of Missouri. She was the district manager
for Maries County Soil and Water Conservation District where she worked hand in hand with the
Missouri Department of Natural Resources. Crystal performed accounting and payroll for the district,
provided education to landowners and envircnmental education to grade school and high school
students.

She has attended various courses related to merchant services and credit card products provided by
MasterCard, Visa and First Data Resources as well as the American Bankers Association School of Bank
Card management. She has attend numerous training sessions on the Customer information Program
(CIP), Cardhoider Information Security Program (CISP) and Bank Secrecy Act {BSA). She has also attended
numerous National Association of Purchasing Card Professionals {NAPCP) conferences and recently
received her certification as a Certified Payment Card Professional.

She coordinates and supervises customer service support for Central Bank merchant and commercial
payment customers to ensure legendary levels of service. She participates in risk management,
underwriting and profitability of the merchant services and commercial payment portfolios.
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Laura Nally
Vice President, Commercial Banking Officer
Central Bank of the Midwest

Laura has over 17 years of experience in the banking industry participating in various roles such as retail
banking, consumer and commercial lending, financial analysis and investment pianning. For the past 10
years, she has worked at Central Bank of the Midwest managing the Cash Management department and
participating in business development.

Laura received a Bachelor of Science degree in Business Management from Northwest Missouri State
University in 2002. She continued her education and graduated with her Masters in Business
Administration in 2003 from Northwest Missouri State University. In 2006 she attained a life and health
producer license from the State of Missouri.

Laura currently develops new business including overseeing the responses to requests for proposals. In
addition to business development, she manages the day-to-day operations for business products and
services and acts a liaison between Central Bank of the Midwest and their holding company, Central
Bancompany, to ensure that alf customers are provided with legendary service.

Audrie Hubble
BankCard Relatienship Manager

Ms. Hubble has over 8 years of BankCard experience. She has experience in relationship management,
merchant services and card management. She will serve as the daily contact for this contract as well as
serve as part of the implementation and training team. Ms. Hubble is a subscriber of the National
Association of Purchasing Card Professionals.

Taylor Martinez
BankCard Relationship Manager

Ms. Martinez has two years of BankCard experience. She has experience in relationship management,
merchant services and card management. She will serve as the daily contact for this contract as well as
serve as part of the implementation and training team. Ms. Martinez is a subscriber of the National
Association of Purchasing Card Professionals.

Brittnie Smith
BankCard Relationship Manager

Ms. Smith has over one year of experience with Central Bank. She has experience in relationship and
cash management. She will serve as the daily contact for this contract as well as serve as part of the
implementation and training team. Ms. Smith is a subscriber of the National Association of Purchasing
Card Professionals.
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f. Acknowledge and address in sequential order and in detail the plan/verification of ability to
meet scape of services, qualifications, conditions and stipulations as outlined in this proposal
document.

Crystal Wagner, Vice President of Commercial Payments, and Audrie Hubble, Commercial Payments
Manager, will be responsible for each component of the training for card coordinators, employees and
merchants. Crystal and Audrie will develop a training plan with the county to determine how often
training needs to take place with a greater emgphasis on training during implementation and reguiarly
scheduled training throughout the year. We believe the training plan will need to include all of the
following components:

* Extensive training and collaboration with county procurement card administrators to determine
best training practices, training opportunities and training schedules

o  Training at county procurement card meetings

* Regular webinars

e Hands-on individual training sessions and webinars at agencies or universities, as needed

o Handouts, brochures, fliers and other collateral card administrators can use to take back to their
departments for dissemination

Training sessions will be in-person and/or via webinar and include hands-on demos of the MyCentralPay
system to review common scenarios and how to perform them within the system. The implementation
schedules paired with their corresponding implementation timeline provided in Question N
demonstrate our experience and detail in managing these projects and training for our customers prior
to launch.

G. Provide at least three (3) references verifying exemplary service. These references MUST have
received services similar to those proposed under this RFP. Provide the business name,
address, contact name, phone number, e-mail address, length of service provided, and a brief
description of products/services provided.

City of Jefferson
Shiela Pearre - Chief Accountant
320 East McCarty
Jlefferson City, MO 65101
spearre@jeffcitymo.org
573-634-6459
Length of Service- Multicard customer since March 2015
o Automated accounts payable, virtual cards, and purchasing card services.

Blue Springs School District

Tonia Bomar-Purchasing Supervisor/Office Manager

1801 NW Vesper St. '

Blue Springs, MO 64015

tbomar@bssd.net

816-874-3206

Length of Service- Automated Accounts Payable customer since March 2014
» Automated accounts payable
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Unified School District
Jana Boit-Accounts Payable Clerk
231 East Madison St.
Gardner, KS 66030
Boitj@usd231.com
913-856-2045
Length of Service- MyCentralPay customer since April 2016
o Automated accounts payable, virtual cards, and purchasing card services.

Cole County

Debbie Malzner-Finance Officer

301 East High St.

Jefferson City, 65101

dmalzner@colecounty.org

573-634-9120

tength of service- Multicard customer since July 2017
o Virtual cards and purchasing card services.

St. Louis County
Therese Parker-Accountant
41 South Central
Clayton, MO 63105
mparker@stlouisco.com
314-615-7069
Length of Service- MyCentralPay customer December 2015
¢ Automated accounts payable, virtual cards, and purchasing card services.

H. Provide audited financial statements for the past two (2} years.

The Central Bancompany 2016 Annual Report, including audited financial statements for 2015 and 2016,
is attached.

. Provide two (2) of the most recent Uniform Bank Performance Reports {UBPR) (Banking
services only).

We are only submitting a proposal for Purchasing Card services, however we can provide this
information upon request.

1. Provide and have an acceptable Community Reinvestment Act (CRA) rating report {Banking
services only),

We are only submitting a proposal for Purchasing Card services, however we can provide this
information upon request.

K. Provide a description of how the County would rank relative to other customers of the bank in
relationship to size and complexity of services.

Centrai Bank provides purchasing card services to customers in a four-state region, including some of
the largest counties and school districts by population. Based on Sedgwick County’s current spend, the
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county would be a larger volume customer. We would be very excited to add this new relationship and
can provide a high level of service to meet and exceed the county’s expectations.

L. Provide external credit evaluation reports (Mocedy's, Fitch, S&P, etc.). Also, responding banks
must provide pertinent information regarding financial strength and stability expected during
the term of the proposed banking services contract.

For the ninth year in a row, the prestigious business publication, Forbes Magazine, has recognized
Central Bancompany as one of America’s Best Banks in its annual review of the nation’s 100 largest
financial institutions. In 2017, Central Bancompany was ranked 17, the highest of any bank based in

Missouri or Kansas.
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To rank the nation’s banks, Forbes used data collected by SNL Financial. The Charlottesville, Va.,
company gauges each bank based on eight criteria: return on average equity; net interest margin; non-
performing loans; non-performing assets; reserves; a leverage ratio and two capital ratios.

The following national table illustrates Central Bancompany’s significant size and ranking in the many
ranking categories printed in the American Banker” daily publication or available with an online
subscription at www.americanbanker.com.

R

Bank Holding Companies ranked by Commerci

Bank Holding Companies with the Largest Small-Business Loan Balances 54
Bank Helding Coampanies with the Most Employees 73
Bank Holding Companies with the Largest US Business Loan Portfolios .87
Banks & Thrifts with the Most Assets 102
Banks & Thrifts with the Most Deposits 96
Banks & Thrifts with the Largest C&I Loan Partfolios 114
Banks & Thrifts with the Largest Portfolios of First Mortgages 132
Banks & Thrifts with the Largest Securities Portfolios 71
Bank Holding Companies with the Largest Credit Card Partfolios 49

Central Bank of the Midwest has been given a rating of “Five Stars” by Bauer Financial and “Four Stars”
by Bankrate.com.
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M. Supply a map of institution's main office and branch offices in the County with addresses and
phone numbers. {Banking services only).

We are only submitting a proposal for Purchasing Card services, however we can provide this
infermation upon request,

N. Provide a project plan and timeline for implementation and transition.

Our first step is to meet with the agency to learn about their current program. During these discussions,
we will develop a mutually agreed upon transition plan that combines familiar processes with
improvements and efficiencies identified by both parties.

Central Bank’s BankCard Services team handles implementation along with our technology provider,
AOC Solutions. Shown below is a standard implementation,plan for a new client utilize the full suite of
commercial payments products.

Central Bank Distributed Card Task List

& 7 oA e 2 ? ¥
Phace e a‘ ¥ h X & O o npo dB - ts
0 A x’éﬁ‘”"“%ﬂ"%«d‘&‘hﬁ?'@& SRR i D, S SR e m’ﬁ‘
1 IRevievr any chent scecilc excegtionsicircumstances ‘f“er"ra:m Tash Leniraifank
2 r\t vy hpe~en 2100 C'..es wonnare (i C 23 r:,' Clhenly impemeniation Task CantralBank
Hick Off Calt Hats ; T T haTT R | :»ﬁa‘a FRE T, m
3 |WyCertratay implementdion CRes 20X menaien Tast
4 Froiec Man Ovenoew broEmeniien Task
5 [ient! fle expCriTeCOrireTmmeNIs o SLODSM MOInCATAT EMTeTnaen Tash E
6 |Recew herarchy and discuss use ofwendmw dagchcakbis 'MoeTANTINGN TA5H iTefameniancn l!ar‘a,er Clent
T |Seguest croancatoral herarohy miormatan if aochcack impementaton Task inriamentahon Manansr |Crent
8§ }0mcuss use of GLaccowntinie (financiai Codes) imoemenation Tash Impiementanon Manager
9 pghosvel crmarizgasnalherarghvirenenng 4iscussE0 rEiémentiaton Manager
10 _f3es 2223 § access o] liplenteniaon Manager
11_|Kenldr any necessary orograms: emertrezns ToEmENsnen Tash inClemantaton Managsar
12 [Henufy carhotiary imCeTenalen Task Irolemeniatos |
13 imgementiuon Task inciementaton Manager
14 7 focemenaten Task Irrtermeniation Manazer
15 B:a-.'de cuskmiCD Incecaniaion Tash LentratBani
impeTenalen Taskh CentraiSank
el T At ] BV T B B i o T ey o] o o T *‘“‘&aﬁﬁ"i@
17 _|Cenfum racectofcards imoemendicn rash ke ke enialtn Manager
18 |Prowide groanizatcnal hierarcty imcemanaugn Tash Chent Prorentanon Marazer
19 |Create hierarchy o coedi carg svsiem mpemenanen Task Irplemeniaion Lanacer
20 [CreaieVionfgw n LyCentraay 3 arphcal’s Erpemenulen Task plamentatun Manager
21 |Eiscuss Users andrequss: User minmmaien ImEBTAnINGNn Tash i emeniann Manager
22 |Load GUFrancalCode niarmaan i HyCeniraFay TIEmesaion Tash
23 [Sertym 2t vavan mogTmesnien Tash
24 |Provide User Guidas Imp Bmenaben Task
25 |Previce supoer santact niprmaticn impiemantalien Task mplementation Masager

Sedgwick County witl be assigned a dedicated account manager and an implementation manager to
manage the entire implementation process. Central Bank’s implementation includes all the technical
assistance, training, documentation and on-site visits the county will need to ensure a successful
implementation. Central Bank has a tried and true implementation process that has been optimized
over the past 10 years by ACC Solutions. The MultiCard purchasing card enroliment process can be
completed within 2 to 3 weeks from start to finish.

0. Provide the hours, location and staffing of customer service.

Most of our BankCard employees are located in Jefferson City, Missouri, with additional local service
staff in Overland Park and Lawrence, Kansas. Sedgwick County will be assigned a dedicated account
manager who can be accessed by email or phone during regular business hours (8:00 a.m. to 5:00 p.m.)
and a 24/7 customer service line for after hour questions, your concerns will always be addressed in a
timely manner.

17



A dedicated account manager is assigned to provide support to Sedgwick County. Each account manager
has a backup account manager to support the County when the primary account manager is absent. The
custemer service team has been servicing credit cards and other financial products since 1992. The team
is highly experienced, with an average of 15 years of card services experience. The team is responsible
for handling all customer and program administrator inbound and outbound communication, including
calls and emails, account maintenance, case research and resolution, fraud monitoring, dispute and
chargeback processing, and daily settlement, The team has detailed and documented processes and
procedures for handling card servicing; these procedures undergo three separate reviews prior to
approval and finalization, inctuding leadership and audit/compliance reviews. Examples of procedures
include: )

¢ Cardholder and Program Administrator Authentication
+ Balance inquiries

¢ Authorization inquiries

¢ Available Balance Inguiries

o Lost & Stolen Processing

o Fraud Processing.

Problem resolution is primarily handled by the call center agents. In the event, the call center agent is
not able to resolve the request, the agent will follow the steps listed in the escalated call procedure.

The call center agents utilize the Microsoft Dynamics (MSD) case tracking system. A case is opened for
each inguiry that requires additional research. The representative will provide the requestor with the
expected resolution time. Case reports are reviewed daily by the call center supervisors to ensure
inquiries are addressed timely, 95% of research cases will be resolved within three {3) Business Days;
99.5% of research cases will be resolved within seven (7} Business Days

Our customer service agents are trained and have access to all the operational processes and procedure
to perform all allowable account maintenance. Our customer service agents are available 24 hours a
day, seven days a week to support requests from the County. A toll-free phone number and a dedicated
custemer service email address will be created for exclusive use to the County.

P. Provide a bank reference statement and/or copy of the most recent, audited, annual financial
statement.

The Central Barcompany 2016 Annual Report, including audited financial statements for 2015 and 2016,
is attached.

Q. Submit a statement disclosing any actual or potential conflicts of interest with Sedgwick
County, its officers, agents and employees.

We currently have no business relationships with Sedgwick County, its officers, agents or employees.

R. Discuss any current local, state or federal {i.e. HCFA / HIPAA) violations and any ongoing
litigation that may cause conflicts or affect the ahility of the vendor to provide service(s)
and/or product{s).

Central Bank is not involved in any litigation or regulatory actions at this time. There have been no
significant regulatory actions taken or currently pending against our banking institution.
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$. Listany active or pending fines, penalties or sanctions against the insurance agent, insurance
agency, and/or the insurance company from any State Insurance Department during the
previous three (3) years.

Central Bank is not aware of any litigation, fines, penalties or regulatory actions against us or our
insurers.

T. Provide a statement discussing any current ongoing litigation, which may cause conflicts or
affect the ability of the proposer to provide services.

Central Bank is not involved in any litigation or regulatory actions at this time. There have been no
significant regulatory actions taken or currently pending against our banking institution.

U. Identify any other expectations of the County not addressed in the request for proposal
document.

Central Bank does not have any additional expectations at this time.

V. Provide any additional information relevant to expertise of the requested services that may
assist the County in evaluating the proposal response.

Central Bank’s Commercial Payments uses the MasterCard payment network. MasterCard’s worldwide
acceptance is second to none. As a MasterCard issuer, our cards can be accepted at any location that
accepts MasterCard. To date there are 46,860,706 locations worldwide, 13,900,345 {ocations in the U.S.
and 58,394 locations in Kansas that will accept a MasterCard.,

Additional information about MasterCard and their Midwest operations are provided:
MasterCard

MasterCard is a technology and security leader in card payments. The MasterCard Multi-Card, which will
be used in the county’s program, can be configured a number of ways. MasterCard cards are accepted
at nearly 47 million merchant locations worldwide.

MasterCard is a global organization with a presence in more than 50 countries, and has maintained a
significant presence in the Midwest region for more than 40 years. For instance, the MasterCard
Operations and Technology Center, located in O'Fallon, Missouri since 2001, has over 2,500 employees
and represents a significant long-term commitment by MasterCard to both the economy and overall.
well-being of the region.

MasterCard’s Kansas City site is the second largest processing site for MasterCard in the world, Located
in the former TWA operations center near MC! airport, the Kansas City data center has expanded by 50
percent to ensure redundancy across sites for major products, services and infrastructure. MasterCard is
a force for good in our community and has received recognition for its continued support of Junior
Achievement, United Way and Harvesters in the Kansas City area. They also have a Kansas City chapter
for WTN/WIT (Women Technology Network and Women in Technology) and support STEM (Science,
Technaology, Engineering, Mathematics) by volunteering at local schools or events.

Today, as a leading global payments company, MasterCard provides a variety of services in support of
the credit, debit and related payment programs of approximately 22,000 financial institutions, including
Central Bank, as well as other clients including federal, state and municipal governments. In fact, entities
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at ail levels of U.S. government benefit from MasterCard’s payment solutions, processing and other
value added services.

An additional product that is available on our MyCentralPay Commercial Payments platform is our
Accounts Payable Solution:

Accounts Payable Solution

Generate income by automating your accounts payable system and replacing checks with electronic
payments — alf at no cost!

The Central Bank Commercial Payments AP Solution is a web-based card management and reporting
system that offers Central Bank customers a better way to integrate electronic payments into its
accounts payable system. This state-of-the-art payable processing system allows customers to pay
invoices more efficiently, have better control of cash flow and provide vendors with reporting that
enhances the posting process.

Benefits
o More automated and streamlined accounts payable process.
o Reduced costs due to fewer checks and more electronic payments.
e Better control of cash flow.
e No change in day-to-day accounts payable operations.
e Potential Revenue Share.

Features .
e Automated electronic payments to vendors.
o Exceptional on-demand reporting.
o State-of-the-art payable processing center.
» No-hassle vendor enroliment.

Revenue Share

The Commercial Payments AP Solution automates electronic payments to vendors using the
MasterCard® rails. To do this the vendors pay interchange for the convenience of accepting credit cards
as well as the convenience of receiving their funds faster. Central Bank then earns interchange for the
cost of managing the card program and.fraud exposure. Due to the reduced expenses of this program,
Central Bank will share a portion of its income back to the customer, turning accounts payable into a
profit center. The revenue share will be credited to the specified account on a monthly basis with an
email of the revenue share detail.

Requirements

e (Capability to mark vendors with an alternative payment method.
s Accounts payable file export.
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How does it work?
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Complimentary Analysis
Central Bank customers can provide a “vendor list” to Central Bank to be analyzed. This list would need
to include the following: :

o Vendor ID # (If this is unavailable; a sequential number can be assigned).
e Vendor Name.

¢ Vendor Address.

+ Annual Dollar Amount Spent with Vendor.

From this information, Central Bank’s Commercial Payments team will run a compfimentary analysis
which will match the vendors from the “vendor list” to a database of over 400,000 vendors already
enrolied. Once this match process has been completed Central Bank will provide an analysis of total
“cardable” accounts payable spend to earn revenue share. This will then give an idea of the amount of
income that the customer’s accounts payables can earn from participating in this program.

On-Going Customer Support

Central Bank’s Commercial Payments team is responsible for implementation as well as on-going
customer support. They will be available for all customer service questions as well as continuous vendor
enrollment. This will include enrolling new vendors as well as periodic follow-up.

W. Provide a completed Proposal Response Form.

The Proposal Response form is provided within this proposal.
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Scope of Work

B. Purchase Cards Program

Sedgwick County currently has approximately 468 purchasing cards. In 2016, Sedgwick County spent
$2 million using purchasing cards. Purchasing cards are utilizing for travel and routine, smaller
purchases,

Multicard

The MasterCard Corporate Multi Card” is the only integrated solution designed to handle all of your
organization's purchasing, travel, and fleet needs. Best of all, it is a MasterCard, serviced by the
MasterCard Operations Center!

Enhance Your Control and Payment Flexibility
« Use one card for all purchasing, Travel and Entertainment, and fleet spending.
« Setvariable spending controls on purchase amount, number of transactions, types of suppliers,
and other criteria for any spending category, in any combination.
o Change purchasing authorization and spending criteria quickly and easily across the entire
platform.

Consolidate All Your Spending Data
s Better manage information with one central data repository.
» Integrate MasterCard data into your existing accounting and ERP systems.
s Customize reporting for better spending and planning practices.
¢ Utilize powerful information management products such as MasterCard Smart Data Online™
and other proprietary software,

Enjoy Unsurpassed Global Acceptance
* Accepted at millions of locations worldwide.
+ Access to cash at over 900,000 bank and ATM locations worldwide.
« Employees can easily pay for hotels, airfare, train fare, car rental, dining, entertainment, and
more, anywhere in the world, all on one card.

Insure and Protect Your Business
The MasterCard Corporate Multi Card helps you to insure and protect your business, and maintains the
highest level of customer service. These benefits include:
« MasterRental® Insurance Coverage. Provides full-value primary loss coverage (up to $50,000)
and secondary personal effects coverage for rental vehicles for up to 31 consecutive days.
e Purchase Assurance. Coversitems stolen or damaged within 90 days of the original purchase.
¢ Extended Warranty. Doubles the warranty time period while duplicating the manufacturer or
store brand warranty.
« Master RoadAssist” Roadside Service. 24-hour emergency roadside assistance available through
MasterCard and the American Automobile Association (AAA).
« Travel Services Medical Protection’. Medical expense coverage up to a maximum benefit of
$2,500 per person, per trip, for costs relating to hospital admission or emergency care.
« MasterTrip’ Travel Assistance. Emergency cash, replacement of lost tickets and documents, and
lost luggage assistance. Also provides information on required travel documents, immunization,
and currency rates.
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» Masterlegal’ Referral Service. Provides legal referral and bail bond assistance while cardholders
are abroad. '

Other Benefits

» MasterCard Liability Protection Program. Protects financial institutions and companies from
employee misuse of card privileges.

» MasterCard” VAT (Value Added Tax) Reclaim Service. The VAT Reclaim Service from
MasterCard provides companies doing business in Europe with an easy and efficient way to
reclaim their VAT.

« MasterCard Giobal Service®, Offers access to toll-free assistance, in over 140 languages, 24
hours a day, 365 days a year. This toll-free number provides emergency card replacement
within one business day in the United States and within two business days outside of the
United States. Cardholders may also have the option of other benefits such as lost/stolen card
reporting, emergency cash advances, and MasterCard’, Maestro®, and Cirrus’ cash machine
locators.

» Revenue Share. Earn revenue share in the form of cash rebate deposited into your account
monthly for county expenses. This rebate can be combined with the Accounts Payable rebate
for a total rebate deposited monthiy.

1. New, Changes and Termination of Cards

The contractor shall not issue any cards, make changes or terminate a card without the written
approval of the County's designated contact.

Central Bank of the Midwest has read and understands this requirement. Card issuance and
management can be monitored and managed through the MyCentralPay online portal.

2. Liahility

The county will not accept liability for unauthorized use, account numbers which are fraudulently
used and cards which are lost or stolen.

Central Bank of the Midwest has read and understands this requirement.
3. Card Format
All Sedgwick County ca_‘rds must have the following card format:
i The phrase "For Official Use Only; Sales Tax Exempt under K.S.A. 79-3606.’;
fi. The County's iogo, which will be provided by the County.
iii. A toll-free customer service number shall be printed on the back of the card.
v, There shall be ne reference to ATMs on the card.

Central Bank of the Midwest understands this requirement and can comply with this request. One thing
that sets Central Bank apart is our ability and willingness to customize purchasing card designs. Cards
are able to be customized in several different ways. We have the ability to add the county’s name and
logo on the card and we can also customize our card by adding the Tax Exempt Number on the card if
preferred. In addition, required language such as “For Official Use Only; Sales Tax Exempt under K.S.A.
79-3606" may be added to the card face. These additional features reduce card-use error by employees
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and also improves ease of use. Shown are some examples of what Sedgwick County’s card could look
like:

For Oficial Use Only;
Sales Tax Exempt under
K.5.A. 793404
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4, Card Controls and Restrictions
The following controls and restrictions shall be available for all cards:

i Single transaction doliar limits - established per individual card, not to exceed the
County's established individual cardholder maximum doilar limit.

Central Bank can provide these controls. The county can control dollar limits by time (day and cycle) and
per purchase with our single purchase limit. The county can also control individual spending by
Merchant Type and Merchant Location.

iils Velocity limitation - number of card authorizations per designated period. For
example, a specified number of transactions per day or twenty-four (24) hour period.

Central Bank can provide this control. The county can control the number of transactions an individual
can make within any time frame or cycle.

iii. Maximum dellar limitation per card - established per individual card.

Central Bank can provide this control. The county can control dollar limits by a time period as well as
per purchase.

iv. Vendor and commodity blocking - restrictions on the types of vendors authorized to
accept the card and the types of commodities that may be purchased.

Central Bank can provide this control. The county can allow for restrictions (inclusion or exclusion) by
MCC codes or MCC code groups. The county also may restrict or limit spend by Merchant Type and
Merchant Location,

V. Cash advances - complete prohibition of cash advances.

Central Bank can provide these cantrols. The county may block cash advances for all cardholders or
allow them for specific circumstances. All strategies of the current system can be replicated in our
system ta [imit purchases for travel expenses only. Additionally, if a cardholder is travelling
internationally, a card coordinator could temporarily allow international transactions for that particular
cardholder.

vi. Additional controls - please describe any other additional controls that may be
available.

Central Bank's Commercial Payments has numerous points of control and procedures to monitor,
identify and respond to potential fraud or excessive purchase activity. These points of control include
restrictions and limitations, fraud monitoring and reporting.

Cardholder Restrictions
Spending Limits by Time
» The county can contral how much a cardholder can spend each day or each ¢cycle, The county
can also control the number of transactions an individual can initiate each day or cycle.

Single Purchase Limit
e The county can control the maximum an individuat can spend in a single transaction.
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Temporary Spending Limits
o The county can assign a temporary credit limit that overrides the individual’s permanent credit
fimit. The temporary limit is established with a start and end date. When the start date is
reached, the temporary credit limit is evoked. When the end date is reached, the individual's
credit limit reverts back to their permanent credit limit.

Cardholder restrictions can be accessed in www.MyCentralPay.com under Account Management in the
Card Management tab.

Credit Limi 340
Single Furshase Limit: r-———_
Interval Amount Transaction Count
Caily I
Cytle [

Department Level Restrictions
All the cardholder controls can be established at various hierarchical levels including county, agency,
division, etc. Custom roles can be assigned to the various hierarchical levels. The custom roles limit the

access of individual cardholders and establish specific controls for the individual cardholder assigned to
the role.

Merchant Category Code/Standard Industry Classification (MCC/SIC) Restrictions

MyCentratPay allows for restriction (inclusion or exclusion) by MCC codes or MCC code groups. These
restrictions can be changed by the county’s program administrator and take effect the next business
day. MCC code restrictions are setup during the implementation process.

Merchant Type and Location Restrictions and Limitations
Central Bank's Commercial Payments can restrict or limit spend by Merchant Type and Merchant
tocation.

Cash advance restrictions

¢ MyCentralPay can block cash advances for all cardholders or allow them for specific
circumstances.

Dotlar limits
¢ The established {permanent) credit limit is your first line of defense for controlling spending.
That said, MyCentralPay.com has the ability to control dollar limits by time {daily & cycle) and
per purchase with our single purchase limit. The county can also control individual spending by
Merchant Type and Merchant Location.
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Bank Restrictions
» Central Bank adheres to all governmental and banking regulations (OFAC, Reg E, etc.) which may
restrict usage of the county’s program. Central Bank does not allow the following MCC codes to
participate in the program (7273 — Escort Services, 7297 - Massage Parlors and 7995 — Online
Wagers). Central Bank may also implement fraud strategies that restrict usage at locations that
have heen identified as high fraud risk.

Audit Controls
The county may access varicus audit control reports within MyCentralPay to audit any maintenance
performed within the system. The audit reports include, but are not limited to:

* Account Settings History Report: Lists changes to account settings configuratién

*  MCC Group Profiles Assigned to Cards: Basic card information with the MCC group profiles assigned
to the card .

e MCC Summary with Transactions: Total transaction amounts summarized by the MCC assigned to
each transaction

o Notification Report: Lists notifications sent to subscribers

o Statement Notification Emails: Basic information about the emails assigned for statement
notifications

o User Activity: Review actions taken by users on MyCentralPay

MyCentralPay includes a rohust data analytics/audit tool for use by the county’s card administratars to
monitor purchases. MyCentralPay provides the same analytical, reporting and auditing tools as some
competing products except that our reporting is in the same one-stop solution that manages your cards.
Any rules that you have in place today can be put in place through MyCentralPay, including, but not
limited to, weekend purchases, cash withdrawals, restaurant or hotel charges over a certain amount,
premium class airfare, activity in closed/suspended accounts and last minute travel.

The county can add endless custom rules within this system. Each transaction is compared against these
rules to identify potential non-compliance with travel policies. The reports run automatically and notify
card coordinators when they occur. Comments can be added to each questionable transaction and/or
cardholder for documentation and tracking purposes.

5. Questioned/Disputed ltems and Charge-backs

The contractor shall provide a method for handling questions concerning charges. Toll-free service for
this process shall be available. Please describe the process for disputed and chargeback items,

Central Bank will work to resolve any difference between charges in the county’s accounting system
with MasterCard in a timely manner. The county can dispute any transactions without incurring fees.
Disputing a transaction is very easy and can be initiated online through MyCentralPay or by contacting
the dedicated account manager at the provided toll-free number.

When a cardholder or card coordinater disputes a transaction:
o Adispute investigation form(s) is distributed by email to the card coordinator.

s The card coordinator or cardholder completes and returns the dispute investigation
form 1o the Central Bank customer service center.
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o The customer service center reviews the form for content and reasoning for the dispute.
At times, we may contact the card coordinator for additional information or
documentation to support the dispute.

s Once all the necessary information is obtained, a chargeback is processed by the
customer service center. The chargeback to the merchant is offset with a provisional
credit to the cardholder while the transaction is in dispute. The transaction is not
removed from the invoice while in dispute but is placed in a disputed status on
MyCentralPay.

e The merchant has 45 days to respond to the billing dispute. If the merchant represents
information, it is provided to the card coordinator. If the information provided resolves
the dispute, no further action is taken with the merchant and the provisional credit is
reversed.

o [f the information provided does not resolve the case, we will process a second
chargeback to the merchant. The merchant again has 45 days to respond. If not resolved
after a second chargeback, we will decide whether or not to go to arbitration.

The screen shot below shows how card coordinators can manage and monitor disputes within
MyCentralPay under the Transaction Management tab,
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6. Statements

Statements should be mailed directly to the cardhoider for processing. It is also desirable for all
cardholders to have online access to statements and activity, Alternative methods of transmitting
statements for payment are highly desirable and will be considerad.

Central Bank’s Commercial Payments has the flexibility to offer a wide range of payment terms and
statement options. Central Bank is open to discuss payment terms with the Sedgwick County as part of
the selection procéss. Be assured that Central Bank’s Commercia! Payments solution allows for a
selected regular billing date. Optional statement cycles include weekly, semi-monthly and monthly. The
County may choose the number of business days from statement cycle to pay as long as it does not
exceed the cycle period.

Electronic statements are made available at the end of each billing cycle on Central Bank’s Commercial
Payments online portal. The County can also elect to have statements emailed to individual cardholders.
Histarical statements are available on the Commercial Payments online portal for 18 months.
Statements older than 18 months can be accessed through a request to your dedicated account
manager.

The expense management module is built right into the functionality of Central Bank’s
“MyCentralPay.com” online portal. The County will have the ability to create expense reports
(Transaction Envelopes) which allows cardholders to group their transactions for each trip, conference
or date range and can include “Qut of Pocket” transactions. Expense management includes work flow
and supports two levels of approval. Managers can monitor spending behavior and compliance with
travel policies, ensure preferred vendors are used and attach copies of receipts to the expense report.

7. Reports

The contractor shall provide reparts that show monthly detail by cardholder, by department and by
the County as a whole. Reports shall also be capable of showing transactions by vendor.

Central Bank’s Commercial Payments sobution has a very robust reporting capability. The reporting
capability is built into MyCentralPay and includes a set of standard reports, Generating reports via
MyCentralPay is fast and easy. Standard reports can be created with just a few selections within drop
down menus.,

QOur Report Scheduler allows the county to create a report once and then have the report run on a daily,
weekly, monthly basis or on a specific date. All reports can be password protected and setup to
distribute via email to a specified set of county employees.

Qur Report Wizard is available to generate ad hoc repaorts. The Report Wizard has over 800 data fields
that can be used to generate any type of report required by the county. Central Bank will assist the
county in building ad hoc reports as part of the implementation plan. The Report Wizard definitions are
confidential and proprietary and will be shared with the county upon contract award.

All reports can be viewed online via MyCentralPay, printed for hard copy viewing, distributed via email
or sent electronically via SFTP. Commercial Payments also has the flexibility to code to any specified file
format to meet the county’s needs. These files can be uploaded through MyCentralPay or sent via SFTP.
Central Bank has significant experience integrating program data into client systems.
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Available file formats

Below are just a few of the formats the reporting tools can support:
o Tab delimited — headers or no headers
¢ Comma delimited — headers or no headers

e Fixed width
¢ PDF
o Excel

Standard Reports

Below is a listing of the standard reports:
s Accounts: Shows accounts with credit limit, current balance, and current statement accounts
¢ Expense Log: Shows transactions with financial code breakdowns by cardholder
» Transactions: Shows transactions by cardholder )
o Users: Shows basic user information
s Accounts Payabie Reports
Accounts Payable Merchants: Basic infarmation about Accounts Payable
Accounts Payable Reconciliation: Review merchant logs by transaction posting date.
Accounts Payable Remits Bounce back: Shows Accounts Payable Remits Bounce back
Exact Match Audit: Details about applying the card rules for exact match
Merchant Audit: Details about what has changed for a given merchant over time
Merchant Log Audit: Details about what has changed for a given merchant log over time
Merchant Logs: Shows merchant iogs with invoice detail and posted transactions
¢ Admin Reports: Admin specific reports
o Account Settings History Report: Lists changes to account settings configuration

o 0O O 0O O
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o MCC Group Profiles Assigned to Cards: Basic card information with the MCC group profiles
assigned to the card

o MCC Summary with Transactions: Total transaction amounts summarized by the MCC
assigned to each transaction

o Notification Report: List subscribers to notificatichs

o Statement Notification Emails: basic information about the emails assigned for statement
notifications

o User Activity: Review actions taken by users on MyCentralPay

Ad Hoc Reports

Our Report Wizard is available to generate ad hoc reports. The Report Wizard has over 800 data fields
that can be used to generate any type of report required by the county. Central Bank will assist the
county in building dd hoc reports when needed. The customized 1099 report is already in place today.

Reports can be schedule to run on a regular basis. Scheduled reports be distributed via email to any
individual or groups within your organization. Distribution is determined by the email groups the county
creates for a scheduled report.

Record Retention

Historical information is stored on MyCentralPay for 18 months. Information older than 18 months can
be accessed through a request to Central Bank.

Sample reports

Accounts: Shows accounts with credit limit, current balance, and current statement accounts

' Accounts
C) Central Bank
Cornmeretiol Pay ments : _ e . .
Creait Fatngs, ACTIVE, Hades Company Hame Herg; User i User tame Here
Campany Name Here Popted SYER0E
Acct® Last Name First Name Type Credit LimitCurrent Balance Current Opened Expires Status  Hierarchy Mode
Statement Name
tiame Company Hame
'7258 Here [ i U5SE, %61 USS0.00 USSD.CG EAE/2015 €NI2020  Allive Hzie
"I MMame i Us3518,244 USsa.Ca USSD.00 EMSINS- /12000 Aotive Company Name
Here Hare
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Expense Log: Shows transactions with financial code breakdowns by cardholder

—

Expense Lo

e Central Bank P g
. Commercial Payments

Posting Date between 8712075 and 8/12/2015; Nodes: Company name Here User I Usér Narme Hare

Company Mame Hera Punted: 842015

SIGNATURES TO THIS DOCUMENT REFRESENT THAT ALL TRANSACTION ARE BUSIMESS RELATED AND ARE AUTHORIZED IN ACCORDANCE WATH APPLIGAELE
POLICY AND FROCEDURES, AND THAT ACCOUNT ASSIGNEIENT APFLIED TO EACH TRANSACTION IS VALID FOR THE GOCDS UR SERVICES WHICH HAVE BEEN
PURCHASED AND RECEIVED.

Managers Name {(PRINT).
Signature; Fhane No - Signalure: Date.
Post Dale Tran Amounl - Tran Tax Canthalier AccouniNo  Murchanl Name Note
line # Line Amount  Descoplion
General Ledger Code  Cost Cenler
081172015 USE3,754.31  USS000 Merchant Name 6108 Merchant Name
1 USS3.754.31
Total Transaclicas: | Tolal Amount; US$3,754.21
Transactions: Shows transactions by cardholder
Transactions
0 Central Bank
" Commercial Poyments Posting Date between §/1/2015 and 8/12/2015; Nodes: Company Name Here
User 10 User Name Here
Company Name Hare Printed: 8122015
Billing Currency:  USD - US dollar
Bostfale Tapfis Amount Merchan! Name iderchant City S MGG MG Desciiplion  Referents Number Aulh £
Maerchant Name 5108
08112015 08102015 375431 Merchant Hame Here 05187351400 NY 5047 Dentollaborntoryt 55480775223026165784502 001022
Me
Tota! Transactions: 1 Tolal Amount: 375431 Ush
Marchant Name " 5059
081172015 081172015 15300 Merchant Name Here 631-824.2000 NY 5047  Dentatlaboratoryf  554328552230008£5759418 085423
Me
Tolat Transaclions; i Total Amount: 15300 UsD
Merchant Name P44
DRIZ01S  OW102015 581250 Merchant Hame Here 672.4380391 Tx 5169  Chemicals and 854 18385722118000132239 071428
Alled
Total Transictions: | Total Amount: 581250 USD
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Users: Shows basic user information

User
Central Bank
. Corminerciol Rayments
LoD Lz hame Hes
Company Nama Here Freied $127018
bacname  EptbazeMdde reilems Emal Fuls Unzuetd Cards PryissCands  Mame cn cmored Caese Shwg
trtame Frttate T Gierame  Emad fowes Fer Peagram Aomn A
Hiararhy Campary neme e
L5 Hame Femtlane Leer Hane Emad Sgoress bere Pragram Aamn A
Higarhy  Compasy Name beek )
Lazt Hame Fires 2ame Lzer Name Sirad Address Here Fragtam Admm Actve
Hispaehy  Cormpaery Nare Here
Accounts Payable Reports
Accounts Payable Merchants: Basic information about Accounts Payable
' Merchants
Central Bank
. Commercial Payments
Selected Nodes; Merchant Create Date betsveen 8/11/2015 and 8/11/2015; User ID; User Naine Here
Company Name Hare Printed; 811212015

Blorrbant Ig Sclivs Crants Date  ksrehan) Codp Werehapnt M

Paymenl Method  Delivery Melhod Last Name On Card  Ciale Opened  Accl =

Total Merchants @

33



Accounts Payabie Reconciliation: Review merchant logs by transaction

posting date

Merchant Logs
€ Centrol Bank g
. Comymertial Payments
Created Date betaeen 3/520 15 and &/ 112615, $taivses: Closed, Errer, Expired . Selecied Nodes, User ID; User Hame Hete
Company Mame Here Praed BI1X20I5
Silling Currancy
usD
Merchan: Log Amount Tozals Tranzaction Totalz Marcirant L eg Remaining
Open Marchant Logs 4845596 Maiched Tranzaciians e.o0 Open Merchant Laga 45.455.95
Expired Lo Q.00 \
Matched Merzhanttoge 000 Trap:'acticng- t!a.ched Merchant g.00
= ® . Qg%
Exgired Merchant Logs 909 Reconciled §2.482.47 E xpired Merchant 0.60
8248247 Tranzactions Loas
Recorciled Merchant Cloged Log Transactiens LAY Matehed Tzanzactionz 0.90
logz .
Clesed Mershant Logz 0.00 Overdrawn Leg 000 Expired Log 0.00
Tranzactions Tranzactionz
Overdrawn Meschaot 0.00 Unmatched 0.00 Unmatched 0.00
tog: Tranzactions Transactions
Ictal 130.938.43 Total 8248247 Tatal 48.455.95
Craate Unigye MerchaptName  Merchant Cede Merchanr Log Tranzaction  Armgqunt Remaining Status Status Cuctomer Creared
Date 1d Amount Jotal Date Code By
772015 XRGM21 Merchant Name 00000470 16546 600 165.48 Gpen 87/2015 File
HSNIKH Here
2VR4A66
Mote:
fricizefs) that make up merchant leg Trarzacicn(s) atached t¢ the marchanl kg
Invige Hurker Cescdptan P Code meunt  Tranz Date  Pogilate  MerchantName Assurt Bilbng Currency
S1iT7150 18546
8712015 COX35) Merchant Name 0G1eM 72 313.80 0.0¢ 33.80 Open 8712015 File
M3JiT1 Here
2YN436
Note:
recize(s) thal make vz mesthant kg Transacuicals) attached iz the marchant log
‘nwdies Nurber Qescdpon Pmi Code Amount  TeansDare Poc'Dair Mlaschan:Myme Amcart Bikag Currergy
T1EC22347 1180
Accounts Payable Remits Bounce back: Shows Accounts Payable Remits Bounce back
O ot AP Fennts Bounceback Repartl
G ERE breer 6T TN SN e B £ . Lewihed Y, ap .
[ o ez
pmath
Ju—

Tta e ¢ eraet b i Rt 1

e s = San MaTEoe Mo [T
LERAVIIII P e ki wuan [P ML s e e LTI
i ey -

S I #vmd Acreas e

LIS ——

Exact Match Audit: Details about applying the card rules for exact match

Exact match rules are proprietary and client-specific. We are happy ta share these reports with the

county when your rules have been identified.
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Merchant Audit: Details about what has changed for a given merchant over time

Merchants
G Central Bank
. Commerdal Payments
Selected Nodes; Active Merchants OnlyMerchant Create Date betwveen 7/1/2015 and User ID: User Name Here
Company Name Hare RS Printec 8/12:2015
Liarchanl Name:
Modified Dale Modified 8y Merchanl Code  Comency Acol 2 Fax Status Change Payment _Gateway Delivery DneCard  MCC PIN FiN
Merchant Log Audit: Details about what has changed for a given merchant log over time
Merchant Log History Report
0 Central Bank 9 y Rep
. Conmumercial Payments
) Created Date between 852615 and 8/11/2015; Siatuses: Closed, Error, Expired..; Selectad  User 10 User Hame Mere
Company Name Here Nodes; Prnted: 8122015
Merckan: Log D THRIGIRFGBAYINLSZ
Mod:fied Qatz Modifed 8y Siatus LastOp  Aleschart Code Mercharl Name Acpi @ Cumency Pavmen: Resend Esp FReminder Exp Date Cloge
Methad Date Keote
§7:2015 AP Fle Open BecureFun 00100273 Nerchan: Nave et UsD Pull False
GHS2AM  Prcessed dsDelayCre
ated
812015 Extemal Cpen SecureFun (0100273 Lerchan: Hame 5058 uso Pull False
SilL2AM  Funding diDelayAC
Process HSubmit
72015 | ACHPaymenmt Cpen SecureFun (0100278 Verchan: Hame - ] ush Pull Falze
£31:21 PM d:DelayAC
HConfrm
B7205 Dratd Fie Open SecureFun (0100278 Merchan; Name 2458 uso Pyl Faige
SHWPM Gererdier dslmmediat
eDrak55ub
it
822015 Crafd Confrm  Cpen SecureFun 00100278 Llerchant Name 5058 usD Pu False
25232 dslmmedia:
eFunded
&&2015 Craid Corfrm Cpen Credidlimt 00100278 hercham NaTe L5 usD Pus Falze
13028 AN Update
&52015 Braf5 Ceefim  Open CrediLimit 00100273 Merchan: Name *oh5g ush Pult False
320:17 Ant Update
B&203i5 NatfeaticnDeli Open Notty (300273 Verchan: Name 5058 isD Pull False
I A very
832075 NozfeasenDeli Oper. Hatfy (0100278 MerheosMame  "8052 usp Pt Falee 8192075 &222015
IBAN very
1202015 NatfeatienDeli Open oLty 007100273 Merchant Name 5638 uso Pul False 8192015 332015
2382 AN very
&1272015 AP Futy Reconciled Recongle 00100273 Merchant name ] usp Pu False 162015 8222015

2B A Fecorclaton
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Merchant Logs: Shows merchant iogs with invoice detail and posted transactions

Central Bank
Commertial Payments

©

Merchant Logs

Crealed Date between B972015 and &111/2015; Slatuses: Closed, Ermar, Expired ... Selegled Nogas! Uses User Name Hese
Company Name Here Prinwd 812$2015
Billing Currency
Uso
Merchant Log Amount Totale Tranzacticn Totalz "Metchant Log Remaining
Open Merchant Logs 1845596 Matched ranzacions 000 Open Merchant Logs 42.435.96
Expired Log 0.0¢ Y
Matched Merchantiogs 0.0¢ Tranzactions tL";ghEd Merchant .00
Expired Merchant Logs 0.00 Reconciled 82.422.47 Expired Merchant .00
8248247 Tranzactions Loaz
Reconciled Merchant Clazed Log Trancactions 0.00 Matched Tranzacticnz .60
Log: .
Clozed Merchant Logs 0.00 Qverdrawn Log 040 Em":_".d Logﬂ a.00
Tranzactions E"’""a‘:}i“’;" 500

Overd Merchant 0.00 Unmatched 0.0 nmatche i
1_:;; revn Here Tranzactions Tranzactions
Total 130.938.43 Tozal B2.482.47 Total 4345596
Creats Unigue MsrchantName  Merchant Code Merchant Log Transaciion Amount Remaining Statuz Siatusz Cuztomer Created
Date Id Amount Total Date Code By,
SH2015  XRQMZ1 Merchant Name 00000470 165 46 0.00 165.46 Open 8772015 File

HINGKH Here '

2VNIGS
Note:
Invoice(s) that make up metchant leg Transacuonls) anached o the marckant log
Invoica Numbar Descrntion Pm Cede fmount Frans Date PostDate  MerchantHame Amoun BHing Cur-ency
1577150 18545
81312015 COX3I61 Merchant Name 00100172 1380 4.00 33.80 Orpen 8712015 Fite

MBJ77Y  Here

2VN436
Note:
Inveice(s} that mane up merchant kg Trarsacucals) anached (¢ the marchant leg
invoice Hurmher Desedpton Om: Ceds Amount Trams Daie FostDate  MeshasrMame Amzurl Billing Curency
116022347 31e0

Administration Reports: Administratian-specific reports
Account Settings History Report: Lists changes to account settings configuration

Central Bank

. Commercial Payments

Company Name Hare

Change Dole Lindated By
6222015 Name Here

Account Settings History

Change Date betwveen 5/14/2015 and 8/11/2015; User iD:
Frinted:
Undnted Field Previgus Vatue New Valus
Passwosd Expiration Cycle 0 90

{Jser Name Here

8/12/2015
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MCC Group Profiles Assigned to Cards: Basic card information with the MCC group profiles assigned to

the card

o

Central Bank

Commercial Payments

MCC Group Profiles

Include/E xclude Prifile;

Credit Ratings: ACTIVE: Nodes: Company Name Here; Yser 101, Usar Name Here
Company Name Here Prnted; 81272015
Arrt g asl N “""E
EirstMame  Type  Gredit Limit Current Cunent Opened Expires Shatus pzirrhy Mode Name
Balance Slatement
Company Name Here
7258 Merchont Name Hera 1 US$8 561 US50 00 USS0.60 6HE2015  &12020 Actve
Include Exclude Prohle:
*3825  Meschant Name | US$19,244 Us$000 US$000 6162015 6172020 Achve Company name Here
Here

MCC Summary with Transactions: Total transaction amounts summarized by the MCC assigned to each

transaction

3%

Central Bank

Commercial Payments

MCC Summary with Transactions

Posting Date between 7/1/2015 and 7/31/2013; Nodes: Company namre Here:

User 1D User Name Here
Company Nama Hera Printed: B/12i2015
Biling Currency:  USD - US dallar
MCC Group Descriplion’  Business Services Total Spend For MCC Group: 1081587 USD
MCG Geoup Description:  Khscellancous Stores Total Spend For MCC Group! $3512.19 USD
MCC Group Description:  Personal Service Providers Total Spend For MCC Group. 3374551 USD
MCC Group Description:  Professional Services and Membershin Organizations Total Spend For MCC Group: 4305258 LISD
MCG Group Description:  Wholesale Dislibulors and Manufaclurers Total Spend For MGC Group: 286,365 01 USD
Currency Subtotal Transaclions. 57 Tolat Amount: 437.491.16 USD
Notification Report: Lists subscribers to notifications
o Central Bank Notifications
. Commercial Payments
Nedes: Company Name Here; User 1D: User Name Here
Company Name Here Printed: 81122015

Cozdhnldar Nams

Nolification Type  Notdizalion

Frequency

Nolification Erias Nothfication CC

Nonfication added by

Total Account Count: 0
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Statement Notification Emails: basic information about the emails assigned for statement notifications

Statement Notification Emails

o Central Bank
. Commercial Payments

Selected Nodes: User Status: Active: User 1D User nams Here
Company Name Here Frinted, 81212015

A-rt 2 Hsar Slahg Las! Nampe
fustMome  Mame On Card  Emads Recsiving Statements

Tolal Accourt Caunt 0
User Activity: Review actions taken by users on MyCentralPay
User Activit
Central Bank y
. Commerticd Payments

Actvity Tinw hetween 773172015 12.00 &M and 2122015 11.53 PM. OrgGrouploginid: Cengaty Mame Hare: Vel Usst Home Hers
Company Hama Here £anted B2
Ry Tires O Gt Licer Name Mt Ny FirgtHarmg | Adarog Page ' Tipe Feq¥p Rop¥p Slans
T 625 PN Grnp Hare Mers User Name Hes Admyeshrator Super 12919245 10 CET 31 94 W2
P05 626 M Group Nane Herw User Hame Hare Arminishator Swper 1991924810 Lrericgln T 0 N2 oA
HNZ20E 626 P G Hame Here Uees Name Harr Admnshae Super 1231924810 Userlegin POST 21 25 200
TR0 62T PM Gexp Rame Hew Uter Name Here Afninishaier Super 1791924810 Ueetlogin PaST 24 ?2 o
TS BT PN G Hame Hers Lizer e Here Aminshaior Super 121904810 Suzer Aarmin Home GET 4 sis 200
THRELIT M G Narme Hee Uear Hame Here Admissraer Super 1991324510 Guower Aarin Home POST 187 S0 W2

8. Online Services

Please describe any online services that are available to manage the purchase card program. Including
new card issuance, deletion, replacing, modifying, etc.

MyCentralPay

Qur established and recognized bank and our experienced and sufficient personnel are combined with a
superior, one-stop solution for our cards, called MyCentralPay. MyCentralPay.com is our state-of-the-
art, secure; online platform. The technology behind MyCentralPay streamlines and consolidates system
security (users only need one user ID and password} and system interfaces. MyCentralPay gives
cocrdinators complete control over the program to adjust cardholder accounts real-time and obtain
reporting that provides immediate feedback for auditing control and management decisions,
Cardholders enjoy a consistent and user-friendly experience with 24/7 customer support.
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County card coordinators and/or agency coordinators can have the ability to perform maintenance on
the accounts and authorize strategies within the program. Maintenance and strategies that can
performed by program administrators and/or agency coordinators include the following:

* Add, delete and edit cardholder accounts
o Both county employee and emeargency cards can be added, deleted and edited.
¢ Request new cards
o Except for emergency cards, cards will be issued in the names of county employees. During
implementation, Central Bank can upload a file of card users with all strategies in place for a
smooth transiticn.

» Cardholder credit limits r~
o Alltransactions higher than $5,000 can be blocked in the MyCentralPay is the one-stop
system, but card coordinators can over-ride this strategy solution to add, delete or edit
temporarily within 20 minutes for purchases higher than cards, change credit limits and
$5,000 for current contract vendors and vendors not change merchant category code
contracted with the county. _ restrictions.
o Emergency cards could be set to over-ride all strategies with

no credit limit, Then, when the cards are needed the credit
limit could be added within 20 minutes through MyCentralPay and be ready for immediate use.
This provides an added layer of security to the emergency cards.

»  Spending limits by time

o The county can control how much a cardholder can spend each day or each cycle. The county

can also control the number of transactions an individual can initiate each day or cycle.
o Single purchase limits
o The county can control the maximum an individual can spend in a single transaction.
¢  Temporary spending limits

o The county can assign a temporary credit limit that overrides the individual’s permanent credit
fimit. The temporary limit is established with a start and end date. When the start date is
reached, the temporary credit limit is evoked. When the end date is reached, the individual’s
credit limit reverts back to their permanent credit limit.

¢ Merchant Category Code (MCC) restrictions

o High-risk merchant categery codes can be blocked and card coordinators can move MCCs from a
blocked status to an unblocked status.

o Central Bank adheres to all governmental and banking regulations (OFAC, Reg E, etc.) which may
restrict usage of the county’s program. Central Bank does not allow the following MCC codes
participate in the program (7273 — Escort Services, 7297 - Massage Parlors and 7995 — Online
Wagers).

o Central Bank may also implement fraud strategies that restrict usage at locations that have been
identified as high fraud risk.

o Merchant ID or group ID limitations

o Restrict purchases to a specific merchant or groups of merchants, such as liquor stores, or only
allow purchases at a specific merchant or groups of merchants, such as hotels or gas stations

¢ Department Level Restrictions

o All the cardholder controls can be established at various hierarchical levels including
department, etc. Custom roles can be assigned to the various hierarchical levels. The custom
roles limit the access of individual cardholders and establish specific controls for the individual
cardho!der assigned to the role.
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Cardholder restrictions can be accessed in www.MyCentralPay.com under Account Management in the
Card Management tab. Shown below is the home page for someone in the program’s coordinator role.

You can see that this user has access to several maintenance and reporting functions through
MyCentralPay.
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Below is the home page for someone in the cardholder role. You can see that this user’s access is limited
to cardhoider information only.
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Requestihg new cards

One of the greatest benefits to Central Bank’s Commercial Payments is the ability for the countyy to
have control over the entire program (account maintenance, credit limits, Cardholder controls, AP
payments, etc.) through MyCentralPay. A majority of the changes made in MyCentralPay take effect
within 20 minutes. When a new card is needed, an authorized program coordinator can go into
MyCentralPay and create a new account. If the county prefers, an autherized card coordinator also may
call the 24/7 customer support center to have a new account created. If there are numerous new
accounts, we recommend using the bulk file upload process.

9. Online Reconciliation
Please describe your anline reconciliation process.

Central Bank’s Commercial Payments has the flexibility to pass over 800 fields of information to the
county electronically on a nightly basis. Central Bank has worked with many enterprise resource
planning, accounts payable, and home-grown accounting systems to accept payment files in various
formats. Although there are standard and simple specifications that can be used, Central Bank can also
code to any specified file format required to meet the needs of the county. Once the report parameters
are set, Central Bank will electronically upload purchasing card transactions from MyCentralPay to the
Financial Management System on a nightly basis for electronic reconciliation and payment.
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10. Rebates
Please describe any rebates that are available with the purchase card program.

Our purchase card program offers a rebate in the form of a monthly direct deposit to the account of
your choosing.

The rebate is deposited automaticaily-no need to log in to redeem points or cash value

It is our opinion that the amount of our rebate along with the simplicity of the direct deposit would be
the best fit for Sedgwick County.

Our rehates will be as follows:
s 1.00% for Standard Transactions

a  0,60% for Level 3 Transactions

©  0.40% for Large Ticket Transactions
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MultiCard Fee Schedule:

rFees

Purchasing Card

Annual Fee per Card

$0.00

Customer Service Fees

$0.00

Delinquent/tate Fees
{600222)

2.00% of the current balance, subject to a $29.00 minimum, will be
added to the balance, if payment, "in full” is not received by the end of
the grace period

Fraud & Insurance Protection

$0.00

Implementation Fee S0.00
Licensing & Maintenance Fee

: $0.00

Other Fees 50.00

Per Transaction Fee $0.00

Printing Fee $0.00

Reports Fee $0.00

Required Software Fee $0.00

Training Fees

Na charge for one train-the-trainer product training sessicn by
teleconference and/or webinar, Additional training is available upon
request at fees at Bank’s then current rates.

Cash Advance Fee
(069999)

4% of each Cash Advance will apply to each Cash Advance Transaction,
subject to a minimum Cash Advance fee of $10 and a maximum Cash
Advance fee of $100

Over-limit Fee
{000212)

539 will be added to the halance if the outstanding balance of an
account, including fees, exceeds the credit limit at any time during a
billing cycle

Payment Dishonored Fee
{150330)

A 539 fee will be added to the balance if any payment in any form on the
Account is dishonored or returned unpaid to Bank for any reason

Stop Payment Fee
(309999)

A fee of $20 will be added to the balance for any stop payment request
made by the county or any cardholder

Document/Statement Copy Fee
(609999}

A fee of 55 will be added to the balance for each sales draft copy
requested {unless related to a billing error) or far each duplicate copy of
an account statement

Foreign Transaction Fee
{069999)

A fee equal to 3% of each foreign transaction, after conversion to U.S.
Dollars, will be assessed on all transactions made in currencies other
than U.S. Dollars. Fees for foreign Cash Advances and foreign Purchases
will be added to the balance of the account.

Expedited Payment Fee
{350350)

A fee of $25 will be added to the balance of the account each time the
customer has the bank expedite payment by telephone.

Expedited Card Shipping Fee
(069999}

A fee of $40, overnight delivery via U.S. mail, will be added to the
balance of the account each time the county requires expedited delivery
of replacement cards.

Custom Card Design Fee
{409999)

A fee will be added to the balance for customer card design:

s Graphic Design ($200) {Waived for Sedgwick County)
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Response Form
REQUEST FOR PROPOSAL
#17-0019
BANKING SERVICES
The undersigned, on behalf of the proposer, certifies that: (1) this offer is made without previous
understanding, agreement or connection with any person, firm, or corporation submitting a proposal on
the same project; {2} is in all respects fair and without collusion or fraud; (3) the person whose signature
appears below is legally empowered to bind the firm in whose name the proposer is entered; (4) they
have read the complete Request for Proposal and understands all provisions; (5) if accepted by the
county, this proposal is guaranteed as written and amended and will be implemented as stated; and {6)
mistakes in writing of the submitted proposal will be their responsibility.

NAME The Central Trust Bank

DBA/SAME Central Bank

CONTACT Crystal Wagner, CPCP

ADDRESS 111 Miller St. CITY/STATE Jefferson City, MO ZIP 65101

PHONE 573-634-1301 . FAX 573-634-1161 HOURS 8:00 AM-5:00 PM

STATE OF INCORPORATION or ORGANIZATION __Missouri

COMPANY WEBSITE ADDRESS www.centralbank.net EMAIL crystal.wagner@centralbank.net

NUMBER OF LOCATIONS_142 NUMBER OF PERSONS EMPLOYED__ 2,812

TYPE OF ORGANIZATION: Public Corporation ___ Private Corporation__X__ Sole Proprietorship
Partnership___ Other {Describe}): |

BUSINESS MODEL: Small Business __ Manufacturer ___ Distributor ___ Retail

Dealer _ Other {Describe): _Banking Institution

Not a Minority-Owned Business: _X _ Minority-Owned Business: __ (Specify Below)

__African American {05) ___ Asian Pacific (10)___ Subcontinent Asian (15)___ Hispanic {20} -

__Native American {25) ___ Other {30} - Please specify

Not a Woman-Owned Business: X Woman-Owned Business: {Specify Below)
__Not Minority -Woman Owned (50) __ African American-Woman Owned {55)

__Asian Pacific-Woman Owned (60) _ Subcontinent Asian-Woman Owned (65} __Hispanic Woman
Owned (70)

__Native American-Woman Owned (75) __Other — Woman Owned (80) — Please
specify

ARE YOU REGISTERED TO DO BUSINESS IN THE STATE OF KS: _ X Yes No
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INSURANCE REG!STERED IN THE STATE OF KS WITH MININMUM BEST RATING OF A-VIli: _ X Yes
No

ACKNOWLEDGE RECEIPT OF ADDENDA: All addendum(s) are posted to our RFQ/RFP web page and it is
the vendor’s responsibility to check and confirm all addendum(s) related to this document by going to
www.sedgwickcounty.org/finance/purchasing.asp .

NO._1 ,DATED _8/2/17 ;NO._ 2  DATED_8/8/17 ;NO._3 , DATED_8/15/17

In submitting a proposal, vendor acknowledges all requirements, terms, conditions, and sections of this
document. Proposal submission format should be by order in which sections are listed throughout the
document. All minimum and general requirements should be specifically addressed and detailed in
proposer’s response. Exceptions to any part of this document should be clearly delineated and
detailed. -

/}2 i/
Signature ' Title_ Vice President, Commercial Payments

Print Name Crystal Wagner Dated August 18, 2017

45



Central Bancompany Annual Report
The Central Bancompany Annual Report is attached.
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BOCC APPROVAL JANUARY 17,2013
BOARD OF BIDS AND CONTRACTS JANUARY 11, 2018

2. BANKING SERVICES — FINANCE
FUNDING — FINANCE
{Request sent to 48 vendors)

RFP #17-0036 Contract

i o The Central Trust - S
Bunking Services {per each} Annual Estimated 2616 Usage Rank Or?j:?;::,m Merril RCB Bank Equity Bank Bank dba Central | UMB Bank, N.A, INT Rli‘:: Hank,
’ Bank ks
1. Accoun! Maintenance 182 Ng Bid $0.00 515.00 No Bid $10.00 3H0.00
2. Other Credits 14 No Bid £0.00 50.10 No Bid 50.20 $0.200
3. Other Debits 2 No Bid 50.15 £0.10 No Bid 30.10 S0.095
4. Overdraft Fee 2 No Bid - $28.00 $33.98 No Bid $36.00 $35.00
5. Zero Balance Account 66 No Bid $5.00 $10.00 No Bid $10.00 $25.00
6. Statemenis 5l No Bid 50.0G 50.60 No Bid 50.50 S0.0u
7. ¢k Image CD-Ram 12 No Bid $5.0¢ $15.00 No Bid $5.00 520.00
8. Deposits 5039 No Bid 30.15 $0.15 No Bid 50,20 $0.200
9. Dep lterns On-Us . 60844 No Bd 50.05 30.07 No Bid 50.05 50.044
10. Dep Ueimns Electronic 202983 No Bid $0.00 50.05 No Bid 50.04 S0.044
11. Dep Items Foreign 1 No Bid $0.00 $1.50 No Bid $0.10 S5.00
12. Reclear Credits 525 No Bid F0.00 $5.00 Ne Bid $3.50 §5.00
13. Returned Deposited ltems 459 Ng Bid 54.00 $5.00 No Bid 54.00 $1.50
14. Deposit Online Maintenance 24 No Bid No Bid $6.00 No Bid $20.00 S30.00
15. Br Dep Processing Ict 1373 No Bid $0.00 50.00 No Bid 30.10 S0.080
16. Br. Coin Ordered Ict 185 Ne Bid $0.00 50.00 No Bid 30.12 30,140
17. Loose Currency Notes Deposited 606561 No Bid £0.00 $0.10 per 10G No Bid 50.04 SO.{HM
18, Deposil 1778 No Bid $0.15 $0.15 No Bid 51.50 $51.50
19. Change Order Base Fee Auto 397 No Bid Neo Bid $0.00 No Bid $3.00 $3.00
20. Bag Loose Coin 0 No Bid £0.00 50.10 per 160 Ne Bid No Bid S5.00
21. Bag Rolled Coin Deposited 0 No Bid £0.00 $0.00 No Bid No Bid 50.00
22 Vault Deposit Discrepancy 6 Ng Bid $0.00 No Bid No Bid $2.00 $2.50
23.Change Order Base Fee Phone/Fax 2 No Bid £0.00 50.00 No Bid $3.00 S5.00
24, Straps of Currency ordered 880 No Bid $0.00 $0.00 No Bid $0.30 50.280
25. Loose Currency Notes-Ordered 21940 No Bid $0.00 50.00 No Bid $0.00 50.008
26. box of Relled Coin Ordered 60 Ne Bid 50.00 $0.00 No Bid $4.00 S3.04%
27. Roll of Coin-Ordered 2633 N Bid No Bud 50.00 No Bid $0.10 50,080
28. Currency Straps 1 No Bid $0.00 50.00 No Bid $10.50 S7.50
29. Tamper Proof Bap 9x12 25 No Bid $0.00 $0.00 No Bid $0.38 $40.00
30. Coin Envelopes 1 No Bid 50.00 $0.00 No Bid $15.08 per 500 318.00
31. Checks Paid 15257 No Bid 5015 50.13 No Bid 50.10 S0.095
32. Stop Pay 13 No Bid $28.00 $33.98 No Bid £5.00 §5.00
33. Positive Pav Account Maint 48 No Bid $0.00 £30.00 No Bid $30.00 525,00
34. Positive Pay per itetn 54804 No Bid 50.00 $0.05 No Bid $50.07 £0.04
35, Positive Pay 0 No Bid $20.00 No Bid No Bid No Bid S0y
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36. Controlled Disbursement 38420 No Bid £0.00 50.20 No Bid 50.10 S0.18
37. ACH Credits Received 13434 No Bid $0.00 $0.09 No Bid 15,04 50,20
38. ACH Debits Recelved 3662 No Bid S0.15 $0.09 No Bid $0.02 $0.07
39. ACH Origination Main 12 No Bid £30.00 515.60 No Bid $25.00 52500
40. ACH Items Crig Cnline 2581 No Bid $0.03 $0.09 No Bid $0.03 30,08
41. ACH Items Orig Upload 101704 No Bid £0.03 $0.09 No Bid $0.02 $0.08
42. ACH Return Debit Q No Bid 54.00 $5.00 No Bid $5.50 $2.40
43. ACH Debit Filter Maim G No Bid 50.00 £15.00 No Bid Ne Bid §0.00
44, ACH Pogs Pay 73 No Bid TBD No Bid No Bid $5.00 $5.00
435. Bus Online Wire-Maint 12 Mo Bid $0.00 $4.00 No Bid £0.00 SL0.00
46. Bus Online Per Quigoing Wire 35 Ng Bid $7.50 $15.00 No Bid 35.00 $6.00
47. Incoming Wire 38 No Bid £10.00 510.060 No Bid $5.00 S50
48. Outgoing Wire-Internet 0 No Bid $7.50 $15.00 No Bid No Bid 56.00
48, Online Tokens 444 Mo Bid 50.00 50.00 No Bid $0.00 §1.50
50. Treas Rptg Per Dep Acct 36 No Bid $0.00 50.00 No Bid $10.00 $20.00
51. Treas Rpip Per Dep Accl 169 No Bid 30.00 30.00 No Bid 35.00 $6.00
52, EDi Translation Monthly Maint 12 No Bid 50.00 510.00 No Bid $15.00 $X0.00
53. EDI Translation Per ltem 8252 No Bid $0.00 30.10 No Bid 50.25 s0.50
54. EDI Fax Report 0 No Bid $0.00 S0.00 No Bid 57.50 $0.00
55. Lock Box Base Fee 12 No Bid $75.00 $90.00 No Bid $£2006.00 ECURE
56. LBX Retait Exceplions 0 No Bid £0.00 50.23 No Bid No Bid Sih35
$7. LBX Retuil Per ltems 127224 No Bid $0.20 $0.22 No Bid £0.17 (119
54. LBX Med-Pers Per ltem 7520 No Bid 30.20 50.22 No Bid §0.19 $6.30
59. LBX Med-Ins Per Item 7690 No Bid $0.20 $0.22 No Bid 36.19 $0.30
60. LBX Imape Captured 18417 No Bid $0.15 30.15 No Bid 50.08 SU.02
. . . The Central Trust . -
Safekeeping Services (per each) Bark of i“'m_wu Merill RC13 Bunk Equity Bank Bank dba Centrai | UMB Bank, MN.A. L\TRI\? I Bank,
ynch Bank MA
S10.44) Each
1. Initial conversion Ne Bid Mo Bid *See Note Below No Bid Ni& [nvestment
Transition
2. Securities Held No Bid No Bid No Bid NIA $2.04
3 Secwlur-mes Received or Sent (does not inciude No Bid No Bid No Bid NIA $30.00
Maturitics)
4. Interest Pavinent No Bid No Bid No Bid 52.00 pyRiH
5. Principal Pavdowns No Bid No Bid No Bid $5.50 $10.00
6. Special Report No Bid No Bid No Bid N/A S25.00
7. Audit Confirmation No Bid Ne Bid No Bid NIA 510.00
8. Investment Accounting Services (includes . ] .
menthly Mark to markeli‘a]uation) No Bid Mo Bid Me Bid N/A $75.00
9. Receipts (Per receiptmonth) No Bid No Bid Nop Bid 35.00 NA
10. Pledges/Releases No Bid No Bid No Bid $12.00 NIA
L1. Dividends No Bid No Bid No Bid 52.00 NIA
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12. Pavment for Securities ; No Bid No Bid No Bid $30.00 NIA
13. Received or Delivered Vs. Payment (same dav) No Bid No Bid No Bid £50.00 NiA
14. Advanced Notification through IB Web ] No Bid No Bid No Bid $15.00 NIA
15. Advance Notification on Trades vs. Pavinent Nao Bid No Bid No Bid $25.00 N/A
. . . The Central
Bank of A a Merrill . - - INTRUST Bank,
Purchasing Cards Bank o :11;:;1 e RCB Bank Equity Bank Frust Bank dba | UMB Bank, N.A_ | NA
¥ . Central Bank -
1. Card Design $150.00 per hour No Big $1,300.00 No Charge No Charge $£300.00
2. Annual Fee per Card Holder No Charge No Bid Na Charge No Charge No Charpe No Chargre
3. Automated Reconciliation Yes No Bid Yes Yes Yes Yes
1% Standard
e Volume Rebate
1 : L, v
Mid-America Government ?]j::n?&l? ?6 /u“f():. l.u'tl 3 Based on Contingent Upon
Purchase Card Cooperative 1.00% ) ransactions an Qualified Sales Volume and
Opportunity to be | 0.4% for Large
(See Atiachment}) . e Volume Average
determined Ticket Transaction Size
4. Rebate Transactions ; -
. . . JP Morgan Ch: The Hu . Central Bank ot
Meritrust Credit Union Midland National Bank arean Lhase e Halstead Union State Bank ‘e
& Co. Bank Kansas
. . I - . Capitel Federal | Communitv Bank
Is Bank = N * ¢ Vall . < oy
No Bid [he Halstead Ban! Chishohn Trail State Bank Emprise Bank alley State Bank Financial. Inc. of Wichita
. . . e - _ | Wells Fargo Bank, Southwest
Kanza Bank Verus Bank Fidclity Bank Conway Bank NA National Bank

Simmons Bank

U3 Bank

On the recommendation of Kristen McGovern, on behalf of Sedgwick County, Tataya Schwariz moved to accept the proposals from Intrust Bank, N.A. for Banking and Safekeeping Services
and The Central Trust Bank dba Central Bank fer Purchasing Cards and establish contract pricing at the rates listed for three (3) years with two (2) one (1) year options to renew.
Jennifer Dombaugh seconded the motion. The vote passed 4 to | with Linda Kizzire abstaining.

A commitiee comprised of Rick Durham, Brandi Bailey - Division of Finance; Linda Kizzire, Randy Bargdill, Debra Rogers, and Nancy Roush - Treasurer's Office; Tracy Lolley - COMCARE and
Kristen MeGovern - Purchasing reviewad and scored the proposal responses based on criteria set forth in the RFP. The committee unanimously recommends Intrust Bank, N A, for Banking Services
and Safckeeping Services. Intrust Bank, N.A. met all the requirements in the RFP.
By having all banking and safekeeping services at one bank il reduces the county's overall cost of banking services. Sedgwick County had to have a separate account opensd at our current

safekeeping vendor in order to provide the service. The estimated annual savings is approximately $1,000.00.

Equity Bank provided monthly reconciliations instead of weekly. There were unknown extra fees associated with their services. Stop payments were only good for six months and their references

tacked longevity.

UMB Bank, N.A. stated that their submitted pricing was contingent upon being awarded the entire contract. They only have two locations in Sedgwick Coungy and their deposit cut-off at branch

locations for same day posting 1s 5:00 p.m. UMB Bank, N.A. also had no lockbox locations in Sedpwick County,

RCB Bunk has no locations i Sedgwick County.

The evaluation committee shortlisted Bank of America Merrill Lynch, The Central Trust Bank dba Central Bank, Equity Bank and Intrust Bank, N.A. for Purchasing Cards, All four proposers
participated in detailed presentations of their product and service offerings. The committee recommended The Central Trust Bank dba Central Bank for award because they excesded the
requirements sct forth in the RFP. The Central Trust Bank dba Central Bank can default our acecunt to signature or PIN based on our choice, custom design of a card to make it ansfer to identify

from a personat card at no cost, pass over 800 data fields over to the county's system, and the rebate is 1% monthly for standurd transactions, 0.6% for Level 3 transactions and 0,4% {or large ticket
transactions, The Central Trust Bank dba Central Bank's proposal ofTers the hest value for the County.




BOCC APPROVAL JANUARY 17, 2018
BOARD OF BIDS AND CONTRACTS JANUARY 11,2018

Government Finance Officers Association (GFOA) recommends that state and local governments establish a procurement process and assure pericdic reviews of banking services. Adhering to a
defined due diligence in selecting banking services and establishing proper controls will help a povernment achieve its objectives of appropriate and cost-elfective banking services while protecting
its funds and reducing risk (o its reputation. This best practice that Sedgwick County adheres to will premote and facilitate positive change and recognize excellence rather than merely codify
current accepied practice.

Sedpwick County's approximate banking fees for 2017 was $26,262.74 and 535,364 .98 in 2016.

*Note: Fees for purchases of investment vehicles, including CDs, money markets, repurchase agreements, MIPS, treasury notes and government sponsored agency bonds, are buili into the

pricing of said velicles and are reduced as trade size increases. These fees can be disclosed prior ta purchase, but will not affect the guoted price, duration, maturity lengih, or yield. In

order for these vehicles te remain competitive in the marketplace, these fees, as a percentage of the total trade, are nominal,

Linda Kizzire: [ will be abstaining from this because [ was the part of the process.

Thomas Stolz: Just to summarize we are going 1o give a contract to Central Trust Bank on the purchasing cards piece of this, and Intrust on general banking. When do we look at this issue we have
with credit card fees? Is that a later part fee, could you address that Rick?

Rick Durham: Your speaking about merchant service fees, is the charge that we incur for accepting credit cards. Whether that be at the Treasurer’s Cffice or anywhere else in the county. That
particular contract is beginning the RFP process now and that is separate and distinct from the banking services.

Talaya Schwartz: How are we anticipating 51,060.00 annual savings?
Brandi Baily: Right now our salekeeping services are at UMB bank, and in order to keep our safekeeping services there, we have to have a bank account open there, so we are charged monihly fees,
but we also receive interest on the balance that we keep in that account so they offset, so it’s still approximately $1,000.00 savings. Just unti] we can get rid of that entire account and move all itto

one focation,

Talava Schwartz: And then the difference between the banking fees from 2016 to 3017 were several thousand dollars, can you explain why? Tt went from $35,000.00 in 2016 1o $26,000.00 in
2017,

Brandi Baily: Cfthand I don’t have that exact information, at my desk I have a spreadsheet that will give me the exact details as to why. | wasn™ prepared for that one.

Thomas Stolz:  Brandy, you arc not privy 1o the email which Joe sends out which has that infermation, which is what Talaya is talking about. Joe, can vou address that at all?
Joe Thomas: [ thought 1 just sent an email which has the two dollar amounts, is that correct?

Thomas Stolz: I think what Talaya is referring (o is the email we got, that our 2016 banking fees was $35,364.00 and 2017, which was much less and is what we are looking For.

Joe Thomas: 1 think the seneral reason is transaction based. correct? Or user based.
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Brandi Baily: Fewer transactions. [ can get more specific and send it out to evervbody. In 2017 we had two less bank aceounts bui they were small bank accounts and T don’t sec that being a
significant reasor.

Richard Powell: While you are up there, can you give us a better definition of what safekeeping services are, you know, whar are they?

Brandi Baily: Safekeeping services are when [ buy an investment, say [ go out and purchase a treasury bond or an agency bond then it has w be held at o third party custodian, and that is what they
do. They hold our bonds for us. When we receive interest they take care of all of that; when the investment is delivered, they accept the delivery of the invesument for us, Tt really just holds our
investments for us in a third party location. For example, if | buy a treasury bond from Raymond James, Raymond Janies dousn’t keep it, it is held al this third party location, which is UMB bank.
Richard Powell: Are you talking figuratively they are holding i, or literally there’s a picce of paper locked in a vault?

Brandi Baily:  Yes figuratively.

Thomas Stolz:  Any other questions? | sce oo other questions do we have a motion to accept?

Talaya Schwartz: [ move we accept the bid from Intrust Bank N.A_ as proposed, and from the Central Bank doing business as Central Bark for purchasing cards as proposed.

Jennifer Dombaugh: Second.

Additional Information

The question was asked, what caused the decrease in fees from 2016 1o 20177 In answer, it is strictly related to the volume of aetivity. A majonity 15 related 1o the nuinber of pieces coming into our
tax lockbox. We are charged $0.19 for cach item that comes in.

For the 2016 totals, there were 149,476 pieces which we were charged 528,400.00.
For the 2017 totals, there were 107,867 pieces which we were charged 520,493.59.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD{YYYY)
0910172017

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND CR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

PRODUCER CONTACT
NAME:
Marsh USA Inc. ‘ PHONE FAX
701 Markset Streat, Suite 1100 | {AJ/C, No, Ext): {A/C, No):
St. Louis, MO $3101-1820 E#DAF{ESS‘
Alin: stiouis.certrequest@marsh.com - 212-945-0811 :
INSURER{S) AFFORDING COVERAGE NAIC #
001470-5TND-GAU-17-18 INSURER A : Zurich American insurance Company 16535
INSURED . NFA
Central Bancompany, Inc. INSURER B : NIA
238 Madison St INSURER C : Endurance Assurance Corporation
Jeffersen City, MO 65101 INSURERD :
INSURER E :
INSURER F : .
COVERAGES CERTIFICATE NUMBER: CHI-007815688-06 REVISION NUMBER: 5

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE PCLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TG ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

NSR ADDL[SUBR POLICY EFF
LTR TYPE OF INSURANCE INSD | vryn POLICY NUMBER {MM/DD/YYYY] | (MM/DD/YYYY) LIMITS
A | X | coMmeRCIAL GENERAL LIABIITY GLAD182461-02 09/01/2017 EAGH OGCURRENGE s 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES {Ea oscurrence) s 1,000,000
MED EXP {Any ona persan) 3 10.000
SERSONAL & ADV INJURY | § 1,000,600
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
POLICY I:’ e Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY {Ea pecident) 5
ANY AUTO BODILY INJURY (Per parson) | §
OWNED SCHEDULED ‘
AUTOS ONLY AUTOS BODILY INJURY (Par accident)| §
HIRED NON-QWNED PROPERTY DAMAGE Iy
|___| AUTOS ONLY AUTOS ONLY + {Per accident)
$
T [ x [ umsrELLA LIAB X 1 oceur UMB30000170101 08/a1/2017 EACH OCCURRENCE 5 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 5 5,000,000
DED ; | RETENTION § $
WORKERS COMPENSAT!DN PER OTH-
AND EMPLOYERS' LIABILITY Yin STATUTE ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 3
OFFICER/MEMBER EXCLUDED? N [[NIA
{Mandatory in NH) E.L.DISEASE - EA EMPLOYEE] §
If yes, describe under
DESCRIPTION OF QPERATIONS betow E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF CPERATIONS f LOCATIONS { VEHICLES (ACORD 1014, Additional Remarks Schedule, may be attached if mora space is required}

CERTIFICATE HOLDER

CANCELLATION

Ceniral Bancompany, inc.
238 Madison St
Jefferson City, MO 65101

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFCRE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

of Marsh USA In¢.

Manashi Mukherjea

AUTHGRIZED REPRESENTATIVE

ACORD 25 (2016/03)

The ACORD name and logo are registered marks of ACORD

@ 1988-2016 ACORD CORPORATION. All rights reserved.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
1200602017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPCN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemend(s).

PRODUCER CONTACT
NAME:
Marsh USA Inc. _ PHONE FAX
701 Market Streei, Suite 1100 _(EA%EAIND Ext); (A/C, Na}:
St. Louis, MO 63101-1830 MAL
Atin: stlouis certrequast@marsh.com; f: 212-948-0811 ADDRESS:

INSURER(S} AFFORDING COVERAGE NAIC #
004470-Finpr-PL B-17-13 INSURER A : NIA NIA
INSURED :

Central Bancompany, Inc. INSURERB :
238 Madisan St INSURER C ;
Jefferson City, MO 85101 INSURER D :
B INSURER E :

INSURER F :

COVERAGES

CERTIFICATE NUMBER:

CHI-(08528024-05 REVISION NUMBER: 4

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PCLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT QR CTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE iSSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE Nso lwyp POLICY NUMBER [MMICDIYYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢
DAMAGE TO RENTED
CLAIMS-MADE QCCUR PREMISES (Ea occurrence) $
MED EXF {Any 0ne person) 3
PERSONAL & ADV INJURY 5
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5
POLICY I:’ ?E‘gf D LOC PRODUCTS - COMPIOFP AGG | §
OTHER: 5
COMBHNED SINGLE LIMIT
AUTOMOBILE LIABILITY | (Ea ancident] 5
ANY AUTO BODILY INJURY {Per parson) | §
OWNED SCHEDULED :
AUTOS GNLY AUTOS BODILY INJURY (Per accidant)| $
HIRED NON-OWNED PROPERTY DAMAGE 5
|| AUTOS ONLY AUTOS ONLY | (Per accidenl)
$
UMBRELLA LIAB OGCUR EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED i I RETENTION $ $
WORKERS COMPENSATION PER O7TH-
AND EMPLOYERS' LIABILITY YiN STATUTE T ER
ANYPROPRIETOR/PARTNERIEXEGUTIVE E.L. EACH ACCIDENT 5
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory in NH) E.L. DISENSE - EA EMPLOYEE| §
If ves, describe under
DESCRIFTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF QPERATIQNS / LOCATIONS / VEHICLES {(ACORD 1@1, Additional Remarks Schedule, may be attached if more spaca is required)

{See additional page)

CERTIFICATE HOLDER

CANCELLATION

Centra! Bancompany, Inc.
238 Madison St
Jeffersen City, MO 65101

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Manashi Mukherjee

ACORD 25 {2016/03)

® 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: 001470

LOG #: St Louis

®

ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED

Marsh USA Inc. Ceniral Bancompany, Inc.

238 Madison Gt
POLICY NUMBER Jefferson City, MO 85101
CARRIER NAIC CODE
EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TG ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

FINANCIAL INSTITUTION BOND (FI BOND) FORM 24 -
Carrier: AX1S Insufance Company ’
Policy Number: MONTB4005/0172017
Effective Date: 10/31/2017
Expiration Date: 103112018
Limit: $10,000,000 Single Loss Limit of Liabilty
$20,000,000 Aggregate Limit of Liabllity
$1,000,000 Singla Loss Deductible

ACORD 101 {2008/01) ® 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




SEDGWICK COUNTY, KANSAS
FINANCE DEPARTMENT

DIVISION OF PURCHASING
525 N. Main, Suite 823 ~ Wichita, KS 67203
Phone: 316 660-7255 Fax: 316-383-7055
http://www.sedgwickcounty.org/finance/purchasing.asp

REQUEST FOR PROPOSAL
#17-0036
BANKING SERVICES

July 28, 2017

Sedgwick County, Kansas (hereinafter referred to as “county”) is seeking a firm or firms to provide Banking Services. 1f
vour firm is interested in submitting a response, please do so in accordance with the instructions contained within the
attached Request for Proposal. Responses are due no later than 1:45pm CDT, Tuesday, August 22, 2017,

All contact concerning this solicitation shall be made through the Division of Purchasing. Proposers shall not
contact county employees, department heads, using agencies, evaluation committee members or elected officials with
questions or any other concerns about the solicitation. Questions, clarifications and concerns shall be submitted to the
Divisicn of Purchasing in writing. Failure to comply with these guidelines may disqualify the Proposer’s response.

Sincerely,
%CU\/CL KM’@\J\J

Kara Kingsley
Buyer

#17-0036
Sedowick County... Working for you
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L. About this Decument

This document is a Request for Proposal. It differs from a Request for Bid or Quotation in that the county is seeking a
solution, as described on the cover page and in the following Background Information section, not a bid or quotation meeting
firm specifications for the lowest price. As such, the lowest price proposed will not guaraniee an award recommendation. As
defined in Charter Resolution No. 68, Competitive Sealed Proposals will be evaluated based upon criteria formulated around
the most important features of the product(s) and/or service(s), of which quality, testing, references, service, availability or
capability. may be overriding facters, and price may not be determinative in the issuance of a contract or award. The proposal
evaluation criteria should be viewed as standards that measure how wel a vendor’s approach meets the desired requirements
and needs of the County. Criteria that will be used and censidered in evaluation for award are set forth in this document. The
county will theroughly review all proposals received. The county will also utilize its best judgment when determining whether
to schedule a pre-propesal conference, before proposals are accepted, or meetings with vendors, after receipt of all proposals.
A Purchase Order/Contract will be awarded to a qualified vendor submitting the best proposal. Sedgwick County reserves
the right to select, and subsequently recommend for award, the proposed service(s) and/or product(s) which best meets
its required needs, quality levels and budget constraints

The nature of this work is for a public entity and will require the expenditure of public funds and/or use of public
facilities, therefore the successful proposer will understand that portions (potentially all) of their proposal may become
public record at any time after receipt of proposals. Proposal responses, purchase orders and final contracts are subject to
public disclosure after award. All confidential or proprietary information should be clearly denoted in proposal responses
and responders should understand this information will be considered prior to release, however no guarantee is made that
information will be withheld from public view.

1I. Background

Sedgwick County, located in south-central Kansas, is one of the most populeus of Kansas’ 105 counties with a population
estimated at more than 5{4,000 persons. 1t is the sixteenth largest in area, with 1,008 square miles, and reportedly has the
second highest per capita wealth among Kansas® counties. Organizationally, the county is a Commission/Manager entity,
employs nearly 2,500 persons, and hosts or provides a full range of municipal services, e.g. — public safety, public works,
criminal justice, recreation, entertainment, cultural, human/social, and education.

Sedgwick County has atotal budget of approximately $424 million. Revenues are primarily collected from property
taxes, Medicaid fees, sales and use taxes and motor vehicle taxes. The County's deposits, not including investment
activity, equate to almest $1 billion in 2016. These deposits are invested until required for disbursement. Sedgwick
County manages an investment portfolio ranging from approximately $215 million to over $480 miliion.

ITI. Project Objcctives
Sedgwick County, Kansas (hereinafler referred to as “county”) i1s seeking a firm or firms to provide Banking Services.
The following objectives have been identified for this contract:
A. Acquire Banking Services meeting the parameters, conditions and mandatory requirements presented in the
document. .
B. Establish contract pricing, with the vendor or vendars that hag the best proven “track-record” in performance,
service and customer satisfaction. :
C. Acquire Banking Services with the most advantageous overall cost to the County.

IV. Submittals
Carefully review this Request for Proposal. It provides specific technical information necessary 1o aid participating firms
in formulating a thorough response. Should you elect to participate, submit one (1} original AND one (1) electronic copy
(.PDF/Word supplied on a flash drive) of the entire document with any supplementary materials to:

Kara Kingsley

Sedgwick County Division of Purchasing

525 N. Main, Suite §23

Wichita, KS 67203

#17-0036
Sedgwick County... Working for you



SUBMITTALS are due NO LATER THAN 1:45 p.m. CDT, TUESDAY, August 22, 2017. Responses must be sealed
and marked on the lower lefi-hand corner with the firm name and address. proposal number, and proposal due date. Late
or incomplete responses will not be accepted and will not receive censideration for final award.

Praposal responses will be acknowledged and read into record at bid opening which will cccur at 2:00 p.m. CDT, on the
due date. No information other than the respondent’s name will be disclosed at bid opening.

V.  Scope of Work

This section lists the criteria to be considered in evaluating the abifity of vendors interested in providing the service
specified in this solicitation document. Vendors may respend to all or part of the solicited services. Sedgwick Caunty
may award to more than one vendor.

A. Banking Services

1. Account Structure - Sedgwick County currently has atotal of 16 accounts consisting of one main
operating account, 6 - zero-balance accounts, and 10 other accounts for various departments. Itis
Sedgwick County's preference to have all but one account be interest bearing.

i. Main Operating Account - Sedgwick County maintains a main operating account. The County
receives many ACH and wire deposits in this account. Itis also the account for all zero-balance
transfers. No checks are written on this account. It is the County’s intent to minimize the
nightly balance by using overnight repurchase agreements.

ii. Controlled Disbursement Account ZBA - The County uses a controiled disbursement account to
process disbursements for accounts payable items numbering approximately 41,000 checks a
year and averaging $5 million each month. The County will not initiate any ACH debits
through this aceount and has no deposits other than the daily transfer.

iii. Payroll Account ZBA - The County is currently on a bi-weekly payroll basis, paying
approximately 2,500 employees a total of approximately $3 million every other Friday.
Approximately 95% of cur employees take advantage of direct deposit. The payroll account is
used solely to process payroll disbursements to County employees, taxing authorities, and the
State retirement system. There will be no deposits into this account other than the daily deposit.

iv. District Court ZBA - The 18" Judicial District Court uses a zero-balance account. This account
has a few deposits but mostly has checks written on it. The main deposit is the transfer from the
main operafing account,

v. Other Accounts - The County uses a variety of other accounts for such things as petty cash and
custodial needs. Various services wili be needed, such as check writing, ACH and positive pay.

© 2. Collateral - Pursuant to K.S.A. 9-1402, and amendments ihereto, the bank is required to coltateralize
County deposits. The County Investment Policy requires that pledged securities have a market value
equal to at least 102% of the amount of the total deposits of public funds, including accrued interest
earned. Please reference the County's investment palicy for investments considered as collateral.

3. Availability of Funds - The county desires (o know the collected funds availability schedule for its
deposits. These deposits include checks, money orders, cash, ACH credits and wires from local,
regional, and out-of-state banks. The county requires updates as the schedule changes. Also describe the
latest daily deposit time for fastest availability on deposits.

4. Online Banking Services - The county conducts much of its banking business online, including reporting,
initiating debit and credit ACHs, wires, stop pays, and all deposits. Please describe the financial
institution's online banking capabilities, including the following:

i. Reporting

» Daily balance reporting —summary.
» Daily balance reporting —detail.
e Daily ACH and wire with full addenda information.
o Current day reporting.
e Intra-day reporting.
¢ Check history, prefer 2-year history
ii. Execution of Transactions

#17-0036
Sedgwick County... Working for you



e Transfers between accounts.
» Initiation of wire transfers.
e Initiation of stop payment orders.
» Initiation of ACH transactions; including recurring/repetitive/future ACH debit
{(collection) or credit (direct deposit transactions).
* Maintenance of wire transfer templates,
* Stale-dating of checks.
e Confirmations availability and format,
iii. Internal Controls
¢ Online cleared check information/images.
¢ Multi-level security administration requirements.
« Positive pay exceptions.
Wire Transfer Services - Sedgwick County has approximately 10 incoming and outgoing wires a month
mostly in the rain operating account. Please describe the financial institution's wire transfer services,

_including the following:

i, Ability to initiate and monitor wire transfers online.
i. Ability to create and store recurring/repetitive wire instructions/tempiates.
iii. Ability to create and store future-dated wire instructions.
iv. Security measures for wire initiation and approval.
v. Policy on daylight overdrafts.
ACH Scrvices - Sedgwick County uses ACH as mode of payment for a majority of its payroll and
vendor payments. 95% of County employees receive direct deposit for payroll and 60% of accounts
payable dollars are paid through ACH. Please describe the ﬁnanmal institution’s ACH services,
including the fellowing:
i. Method by which the government can submit ACH files or initiate ACH via bank soflware.
ii. Pre-notification policy and cast.
iii. Security measures for ACH initiation/origination and ACH reception (ACH filters and blocks).
iv. Describe any ACH filter and block services available.
Positive Pay and Automatic Reconciliation - Sedgwick County uses positive pay account reconciliation
services for controtled disbursements, payroll and the Sheriff"s inmate account. Please describe the
financial institution's ACH services, including the following:
i. Please provide samples of any reports the bank provides.
ii. Describe the positive pay services and verification of items.
iii. Teller data update schedules. '
iv, Datatransmission methods and time windows.
v. Control aptions -notification default.
vi. Online access (including technical capabilities and system requirements).
vil. Describe the level of reconciliation services available {partial, full, etc.) and what is included in
that service.
Stop Payment - Itis the county's preference to complete all stop pays online. Please describe the
financial institution's stop payment services, including the following:
i. Online stop payments.
ii. Confirmation requirements.
iii. Duration of stop payments (e.g. six months or in perpetuity) and renewa] processing options.
iv. Process for requesting stop paymenis on a large number of records.
Daylight Overdrafts - In managing the investment program of the County, it is possible that debt service
payment or purchases of an investment may occur before the receipt of funds. This could cause an
occasional daylight overdraft that wili be cured before the end of the banking day. Please provide details
on any daylight overdraft issues that may concern your bank.

. Monthly Statements and Account Analysis - The County requires monthly statements for all accounts,

with the exception of the main operating account which requires weekly statemenis. The county requires
amonthly analysis statement in summary form by individual account. The report should also provide a

#17-0036
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detailed list of services performed. The total amount of the analysis fees will be debited from the main
operating account. Please describe the financial institution's monthly statements and account analysis,
including the following:
i. Please provide a copy of the bank's monthly statement and account analysis.
il. Describe when reports are available and how they are made available.
iili. How long are report images maintained online?
iv. What is the bank's dispute resolution process?

11. Designated Account Liaison - Sedgwick County requests that the financial institution provide the names
of a designated relationship manager and an alternate. The designated relationship managers must have
authority to make timely decisions in the normal course of business. Resumes and biographies must be
provided for all key employees designated to service the County's accounts.

12. Other value added Banking Services — Sedgwick County would also be interested in the following
services:

i. Pay cards (payroll cards).
. Virtual vaults.
ili. Trust services.
iv. Other services provided by your institution that would be beneficial to Sedgwick County, but
have not been specifically addressed.
v. Iateractive Voice Recognition (IVR)

B. Purchase Cards Program
Sedgwick County currently has approximately 468 purchasing cards. In 2016, Sedgwick County spent $2 million
using purchasing cards. Purchasing cards are utilizing for travel and routine, smaller purchases.
1. New, Changes and Termination of Cards
The contractor shall not issue any cards, make changes or terminate a card without the writlen approval of
the County's designated contact.
2. Liability
The county will not accept liability for unauthorized use, account numbers which are fraudulently used and
cards which are lost or stclen.
3. Card Format
All Sedgwick Couniy cards must have the following card format:
i. The phrase "For Official Use Only; Sales Tax Exempt under K.S5.A. 79-3606.”
ii. The County's logo, which will be provided by the County.
iii. A toll-free customer service number shall be printed on the back of the card.
iv. There shall be no reference to ATMSs on the card.
4. Card Controls and Restrictions
The following controls and restrictions shall be avatlable for all cards:
i. Singletransaction dollar limits —established per individual card, not to exceed the County's
established individual cardholder maximum dollar iimit.
ii. Velocity limitation - number of card authorizations per designated period. For exampte, a
specified number oftransactions per day or twenty-four (24) hour period,
jii. Maximum dollar limitation per card -established per individual card.
iv. Vendorand commodity blocking —restrictions on the types of vendors authorized to accept the
card and the types of commodities that may be purchased.
v. Cash advances -complete prohibition of cash advances.
vi. Additional controls -please describe any other additional controls that may be available.
‘5. Questioned/Disputed Items and Charge-backs
The contractor shall provide a method for handling questions concerning charges. Toll-free service for this
process shall be available. Please describe the process for disputed and charge- back items.
6. Statements
Statements should be mailed directly tothe cardholder for processing. [tisalso desirable forall cardholders
tohave online accessio statements and activity. Alternative methods of transmitling statements for payment
are highly desirable and will be considered.

#17-0036
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7. Reports

The contractor shall provide reports that show monthly detail by cardholder, by department and by the
County as a whole. Reports shall also be capable of showing transactions by vendor.

8. Online Services

Please describe any online services that are available to manage the purchase card program. Including new
card issuance, deletion, replacing, modifying, elc.

9. Online Reconciliation

Please describe your online reconciliation process.

10. Rebates

Piease describe any rebates that are available with the purchase card program.

C. Safekeeping Services

Sedgwick County invests in a variety of investment vehicles, including CDs, money markets, repurchase agreements,
MIPS, treasury notes and government sponsored agency bonds. There are approximately 100 bonds purchased each
year and the par value of the investments range from $225 million to $500 million.

l. -The county is seeking a financial institution to provide safekeeping services of any treasury notes and
government sponsored agency bonds purchased by the County. Please describe the financial instiftitions’
safel\eepmg services, including the following:

i. Safekeeping process when handled through correspondent bank.
ii. The county requires delivery versus payment for all settlements.
iif. Describe security pricing procedures. The county requires a monthly mark to market vafuation.
iv. Describe the income, maturity and called distribution process.
v. Please provide a sample of any reports available,

D. Remote Deposit Services
1. Sedgwick County does currently utilize this service for tag depaosits. The service that the county chacses
must interface with SAP financial system, OnBase imaging system and Thompsen Reuters GRM
product. Please describe the remote deposit services, including the following:
i. Provide a brief description and general workflow of the remote depoqlt service capabilities.
ii. Describe what type of hardware and software is needed for the service. Whattypes of
requirements are there for the hardware and software?
iii. Please describe the training process. 1s training available on-site, web or phone?
iv. What type of security features does your system have in place?
v. Describe the process and length of time of image storage and retrieval.
vi. Describe the process to ensure high qualily images of the checks and capability to view the

checks.
vii. What types of reports are available? Please provide samples.
viii. Describe the transmissions process.

E. Lockbox Services
Sedgwick County currently has 4 separate lock-box accounts for the Treasurer’s Office, Emergency Medical Services,
COMCARE, and Finance.
1. Treasurer’s Office
The successful vendor will open, process and deposit approximately 38,000 receipts totaling approximately
$80,000,000.00 between April 1% and May 31% and approximately 155,000 individual tax receipts totaling
approximately $155,000,000.00 between November 15" and December 31*. All funds deposited must be fully
collateralized. Daily collateral requirements should not exceed $10,000,000 in May and $25.,000,000 in
December. Additional fees for returned checks and re-clearing checks should be accumulated  at a specific unit
cost for each collection period. The following are requirements for the Treasurer’s Office Lock-Box:
i. Utilize an existing Post Office Box located in Wichita, Kansas.
ii. Pick up tax stalement mail from Sedgwick County Treasurer’s Office or from designated post office
box daily, Monday through Friday, and process lock box documents on the same day at least 93% of
the time.

#17-0036
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iii.

vi.

vii.
viil.

Xi.

X1i.

xiii.

Be responsible for the safe keeping of all mail and other items taken into its custody or that of its
agent.

Balance the statements processed by batch and endorse on behalf of the Sedgwick county Treasurer
all qualified tax payments. All large dolfar receipts (individual payments exceeding $50,060) will be
expedited and processed the same day.

Understand that all deposits will be in accordance with posting telerances. Current tolerance is $5.00
over the stated amount. Tolerances may be adjusted as specified by the county Treasurer,

Return all statements which do not meet toierances established by the county Treasurer or any with
any documents enclosed or written on. Staple these together with all envelopes and other infermation
sent with the receipt.

Transport all nonstandard mail to the Treasurer’s Office on a daily basis.

Return daily, all tax statements, by batch, to the Treasurer’s Office.

Send a daily written summary of the same day’s activity io the Treasurer’s Office. Summaries will be
received by 3:00 pm 95% of the time and include the following information:

e Daily credits to the bank account.

»  Receipts total.

o Difference, if any.

»  Number of items processed.

¢ Number of iteins rejected.

Provide a deposit and availability schedule daily. 1f'the lock box pravider is not Sedgwick County’s
primary bank, then daily fund transfer is required to transmit lockbox receipts to our main bank.
Ensure that all receipts are deposited the same day as processed, Monday through Friday, of each
week.

* Processed will mean the steps outlined in this section.

» There will be no compensating balance arrangements on collected funds.

Ensure that all receipts on deposit are fully collateralized in accordance with K.S.A. 9-1402, without
regard to the exemptions provided under K.S.A. 9-1403, and available for immediate withdrawal.

o (ollateralization will be based on the ledger balance and must be in place prior to the deposit
of funds.

e The successful respondent will establish, with the Director of Accounting, a method of
certifying that collateral is in place.

Present by electronic transmission, with posting to the County’s cashiering system, a report of daily
actlivity that includes the information listed below:

o Electronic transmission will include the following information: date {day, month, year), batch
number, seqience number, controf number, user identification (operator initials), amount, and
whether or not the taxpayer has requested a receipt (currently, the taxpayer will indicate
this on their statement by checking a box. That informaticn is provided to the county as
a single character on the report, with Y™ indicating that a receipt has been requested and *N”
indicating that no receipt was requested. This keeps the county from sending out every
receipt.). The control number and amount will be scan able on the tax bill in OCR form.

s  Understand the following; “date” must be a valid month, day and vear, “batch” number is
controlled by the financial institution (Sedgwick County’s preferred batch size is 250 units),

. “Sequence” is a number 001-999 per transaction set, “methods of correcting” include
control number and amounts, information should be sent in the format described in
attachments.

» Inorderto contend with the occasional problem of a damaged or unreadable transmission,
respondent 1nust be able to regenerate and deliver a duplicate transmission within four (4)
hours afier arequestby the Treasurer’s Office,

» Cooperate with the Treasurer in researching problems and have the capability to retrieve
batched records within four (4) hours following a research request.

e Provide daily balance reporting system listing details on collected funds, one (1) and
two (2) day availability and ledger account balances from the lock-box area Emergency

#17-0036
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Medical Services.

» Provide daily reporiing, including number of payments received, number of payments
processed same day, dollar amount of payments received, and doilar volume processed
same day.

» Provide daily transacticn regorts, including bank batch number, total number of statements,
checks, and dollar amounts in each batch.

s Provide Internet access to account balances.

* Provide On-fine access to imaged tax documents (statement stubs and checks) ailowing
immediate access to processed items. Note: CD-ROMs are still required for historical
research and archival purposes.

o Provide the Treasurer, or approved representative, access to the successful firm’s processing
areaatall times.

s Accept all payments that are equal to or less than amounts shown on the tax bill.

* Becapable of rejecting payments which are outside the tolerances established or modified by
the Treasurer.

»  Process all payments that arrive with statements, including those which include notes or other
correspondence. Additional notes and correspondence should be forwarded to the Treasurer’s
Office,

* Reject all payments that do not include statements.

» Rejectall checks on which drawer has inciuded a restrictive or qualified endorsement.

» Reject all statement stubs with no checks and transmit daily to Treasurer. Many stubs without
checks will contain credit card information and must be transmitted securely on a daily basis.
No images ¢f these stalements or the credit card mformatlon shall be taken or retained in any
way by the financial institution.

* Reject other document types as described in the attachments.

¢ Firm must quote the current overnight repurchase rate offered. The preference is to
match the County’s banking rate which is the Fed Funds — 15 basis points.

« [fapplicable, please provide how you process credit cards through a lock box.

2. Emergency Medical Services

The successful vendor will open, process and deposit approximately 15,000 accounts toraling approximately
$9,500,000 between Janvary Ist and December 31st. Additional fees for returned checks and re-clearing
checks should be accumuiated at a specific unit cost for each moenth.

Collect and open mail from the Wichita Downtown Station Post Office Box at various times each
business day.

Compare remittance documents to the accompanying check for amount verification.

Endorse all checks contained therein.

Photocopy each check and attach any correspandence or remittances to the copy. In addition, please
provide two (2) copies of each day’s imaged records on CD-ROM within two (2) working days.
v. Deposit such checks into the main operating account.
vi. Email the deposit information to County’s designee. .
vii. Processed documents, deposit slips and other mail not containing checks will be mailed to County
designee each business day.
viii. Provide on-line access (web portal) to imaged EOB documents (statement stubs and checks) allowing
immediate access to processed items.
3. COMCARE

The successful vendor will open, process and deposit approximately 5,000 accounts totaling approximately
$1,500,000 between January 1st and December 3 ist. Additional fees for returned checks and re-clearing
checks should be accumulated at a specific unit cost for each month.

L.

8

Coliect and open mail from the Wichita Downiown Station Post Office Box at various times each
business day.

Compare remittance documents to the accompanying check for amount verification.

Endorse ali checks contained therein
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VI

VII. Propesal Terms
A. Questions and Contact Information

Any questions regarding this document must be submitted in writing to Kara Kingsley at karakingsley@sedgwick.goy
by 5:00 p:m. CDT, Wednesday, August 4, 2017. Any questions of a substantive nature will be answered in written
form as an addendum and posted on the purchasing website at www.sedgwickcounty.org/finance/purchasing.asp,
under view current RFQs and RFPs; to the right of the RFP number by 5:00 p.m. CDT, Friday, August 8, 2017. Firms
are responsible for checking the website and acknowledging any addenda on their proposal response form.

v,
Vi.
vil.

vill.

4. Finance

Photocopy each check and attach any correspondence or remittances to the copy. In addition, please
provide two (2) copies of each day’s imaged records on CD-ROM within two (2) werking days.
Deposit such checks into the main operating account.

Email the deposit information to County’s designee.

Processed documents, deposit slips and other mail not containing checks wiil be mailed to County
designee each business day.

Provide on-line access (web portal) to imaged EOB documents (statement stubs and checks) allowing
immediate access to processed items,

The successful vendor will open, process and deposit approximately 1,500 accounts totaling approximately
$500,000 between January st and December 31st. Additional fees for returned checks and re-clearing checks
should be accumulated at a specific unit cost for each month.

L.

viil.

Collect and open mail from the Wichita Downtown Station Post Office Box at various times each
business day.

Compare remittance documents to the accompanying check for amount verification.

Endorse all checks contained therein.

Photocopy each check and attach any correspondence or remiitances to the copy. In addition, please
provide two (2) copies of cach day’s imaged records on CD-ROM within two (2) werking days.
Deposit such checks into the main operating account.

Email the deposit information to County’s designee,

Processed documents, deposit slips and other mail not containing checks will be mailed to county
designee each business day.

Provide on-line access {web portal} to imaged EOB documents (statement stubs and checks) allowing
immediate access to processed items.

Sedowick County’s Responsibility

» Designate a person to act as the county contract manager with respect to the waork to be performed under this

contract,

e Remit monthly payment in ACH format.

e The Sedgwick County Treasurer will mail all tax bills. The tax amount and control number will be OCR scan
able on the bills. Based on the summary of daily activity and other reported available balances, the Treasurer will
move all available balances reported at the end of each day’s business. Any checks returned for insufficient funds
after clearing the bank twice shall be sent to the Treasurer’s Office. The Treasurer will provide a staff person to
assist in resolving problems and coordinating tax processing as requested. This staff person will be available to
come directly to the institution, if needed. Any returned items regarding EMS accounts will be sent 1o Finance by

the Treasurer.

B. Minimum Qualifications

This section lists the criteria to be considered in evaluating the ability of firms interested in providing the service(s)
and/or product(s) specified in this Request for Proposal. Firms must meet or exceed theses qualifications to be
considered for award, Any exceptions to the requirements listed should be clearly detailed in proposer’s response.
Proposers shall:

1. Have a minimum of 5 years’ experience in providing services similar to those specified in this RFP.
2. Have an understanding of industry standards and best practices.
3. Have experience in managing projects of comparable size and complexity to that being proposed.

#17-0036
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Be duly qualified to do business in the State of Kansas upen contract award. Domestic (Kansas)
corperations shall furnish evidence of good standing in the form of a Certificate signed by the Kansas
Secretary of State. Foreign (non-Kansas) corporations shall furnish evidence of authority to transact
business in Kansas in the form of a Certificate signed by the Kansas Secretary of State. In addition, the
successful firin shall furnish a Corporate Resolution evidencing the firm's authority to execute the
Contract Documents and be legally bound by same.

Muricipal and county government experierce is desired, however, the county wiil make the final

Maintain a full-service home office or branch in Wichita, KS and have a branch network convenient to

Pledge security for deposit of public funds in one of the manners set forth in the Sedgwick County

. Access to the Federal Reserve System. Institution must be a member of (or have access to) the Federal

Reserve System and have access to all Federal Reserve System services (Banking services only).

. Have the capacity to pledge the securities or an approved surety bond with a market value that will provide

Maintain an ongoing amount of collateralization at $10,000,000 in May and $25,000,000 in

Have the capacity to acquire all bonds, escrows or insurances as outlined in the terms of this RFP.
Have proper certifications{s) and/or license(s) for the services specified in the RFP

5.
determination based on responses received and the evaluation process.
6. Must provide secured handling of all county records and materials.
7. Beinsured by the FDIC (Banking Services only).
8.
the County's operations {Banking Services only).
9.
Investment Policy (Banking Services only).
10
11
102% collateralization on lock box deposits.
12.
December.
13,
14,
15. Provide project supervision (as required) and quality control procedures.
16. Have appropriate material, equipment and labor to perform specified services.
17. Park only in designated arcas and display parking permit {(if provided).
18.

Wear company uniform or [D badge for identification purposes.

C. Evaluation Criteria
The selection process will be based on the responses 1o this RFP. County staff will judge each response as determined
by the scoring criteria below:

Component Points

1. Methodology and approach to scope of work 20

2. Pricing 20

3. Quality of references 20

4. Response completeness and thoroughness 20

5. Number of locations within the community 20
Total Points 100

Any final negotiations for services, terms and conditions will be based, in part. on the firm’s method of providing the
service and the fee schedule achieved through discussions and agreement with the county’s review committee. The
county is under no obligation to accept the lowest priced proposal and reserves the right to further negotiate services
and costs that are proposed. The county also reserves the sole right to recommend for award the proposal and plan
that it deems o be in its best interest.

The county reserves the right to reject all proposals. Alf proposals, including supporting documentation shall become
the property of Sedgwick County. All costs incurred in the preparation of this proposal shall be the responsibility of
the firm making the proposais. Sedgwick County reserves the right to sefect, and subsequently recommend for award,
the proposed service which best meets its required needs, quality levels and budget constraints.
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D. Request for Proposal Timeline
The fellowing dates are provided for information purposes and are subject to change without notice. Centact the
Division of Purchasing at (316) 660-7255 to confirm any and all dates.

Distribution of Request for Proposal to interested parties July 28, 2017
Questions and clarifications submitted in writing by 5:00 p.m. CDT August 4, 2017
Addendum Issued August 8, 2017

Sealed Proposal due before 1:45pm CDT August 22,2017
Evaluation Period August 22 — September 14, 2017
Board of Bids and Contracis Recommendation September 14, 2017
Board of County Commission Award September 20, 2017

E. Coniract Period and Payment Terms
A contractual period will begin November 15, 2017, following Board of County Com:missioners (BoCC) approval of
the successful firm(s) and continue for a period of three (3) years with two (2) one (1) year options to renew.

Either party may cancel its obligations herein upon thirty-day (30) prior written notice to the other party. It is
understood that funding may cease or be reduced at any time, and in the event that adequate funds are not avaiiable 1o
meet the obligations hereunder, either party reserves the right to terminate this agreement upon thirty (30) days prior
written notice to the other. Payment will be remitted following receipt of monthly detailed invoice.

Payment and Invoice Provisions

hitp://www.sedewickcounty.org/purchasing/payment and invoice provisions.pdf

F. lnsurance Reguirements’

Liability insurance coverage indicated below must be considered as primary and not as excess insurance. Contractor
shall furnish a certificate evidencing such coverage, with County listed as an additional insured, except for
professional liability, workers® compensation and employer’s liability. Certificate shail be provided prior to award
of contract. Certificate shall remain in force during the duration of the project/services and will not be canceled,
reduced, moedified, limited, or restricted until thirty (30) days after County receives written notice of such change. All
insurance must be with an insurance company with a minimum BEST rating of A-VII] and licensed to do business in
the State of Kansas (must be acknowledged on the bid/proposal response form).

NOTE: [fany insurance is subject to a deductible or self-insured retention, written disclosure must be included in
your proposal response and also be noted on the certificate of insurance.

It is the responsibility of Contractor to require that any and all approved subcontractors meet the minimum insurance
requirements. Contractor shall obtain the above referenced certificate(s) of insurance, and in accordance with this
Agreement, provide copies of such certificates to County.

Workers® Compensation:
Applicable coverage per State Statutes

Employer’s Liability Insurance: $100,000.00
Commercial General Liability Insurance:
Each Occurrence $500,000.00
Aggregate $500,000.00
Personal Injury:
Each Occurrence $500,000.00
General Aggregale $500,000.00
Automobile Liability:
Combined single limit $500,000.00
Professional Liability
If required
#17-0036
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Speciel Risks or Circumstances:

Entity reserves the right to modify: these requirements, including limits, based on the natire of the risk, prior
experience, insurer, coverage, or other special circumstances,

G. Indemnification

To the fullest extent of the law, the provider, its subcontractor, agents, servants, officers or employees shall indemnify
and hold harmless Sedgwick County, including, but not limited to, its elected and appointed officials, officers,
employees and agents, from any and all claims brought by any person or entity whatsoever, arising from any act,
error, or omission of the provider during the provider's performance of the agreement or any other agreements of the
provider entered inte by reason thereof. The provider shail indemnify and defend Sedgwick County, including, but
not limited to, its efected and appointed officials, officers, employees and agents, with respect to any claim arising, or
alleged to have arisen from negligence, and/or willful, wanton or reckless acts or omissions of the provider, its
subcontractor, agents, servants, officers, or employees and any and all losses or fiabilities resulting from any such
claims, including, but not limited to, damage awards, costs and reasonable alterney’s fees. This indemnification shall
not be affected by any other portions of the agreement relating to insurance requirements. The provider agrees that it
will procure and keep in force at all times at its own expense insurance in accordance with these specifications.

H. Confidential Matters and Data Ownership

The suceessful proposer agrees all data, records and information, which the proposer, its agents and employees, which
is the subject of this proposal, obtain access, remains at all times exclusively the property of Sedgwick County. The
successful proposer agrees all such data, records, plans and information constitutes at all times proprietary
information of Sedgwick County. The successiul proposer agrees that it will not disclose, provide, or make available
any of such proprietary information in any form to any person or entity. In addition, the successful proposer agrees it
will not use any names or addresses contained in such data, records, plans and information for the purpose of selling
or offering for sale any property or service to any person or entity who resides at any address in such data. In addition,
the successful proposer agrees it will not sell, give or otherwise make available to any person or entity any names or
addresses contained in or derived from such data, records and information for the purpose of allowing such person io
sell or offer for sale any property or service to any person or entity named in such data. Successful proposer agrees it
will take all reasonable steps and the same protective precautions to protect Sedgwick County's proprietary
information from disclosure to third parties as with successful proposer's own proprietary and confidential
information. Proposer agrees that all data, regardless of form that is generated as a result of this Request for Proposal
is the property of Sedgwick County.

1. Proposal Condilions
http://www .sedewickeounty.org/purchasing/pdfl {iles/Proposal®20Terms%20%20Conditions.pdf

General Contract Provisions

http://www.sedgwickcounty.org/purchasing/pdl files/General%20Contractual%20Provisions.pdf
Mandatory Contract Provisions

hitp://www.sedpwickcounty.org/purchasing/pdf files/Mandatory%20Contractual %20Provisions.pdf

Sample Contract

http:/fwww.sedewickcounty.org/purchasing/pdl files/Sample%20Contract.pdf
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Y1II Required Response Content
Proposals received should reflect in detail their inclusion and the degree provided. The Proposal should be
organized in the following foermat and information sequence:

A

B.
C.

—

Shalal

P OPOZ

e

—
=

¥ <€

Firm profile: the name of the firm, address, telephone number(s), contact person, year the firm was established,
and the naines of the principals of the firm.

Provide a description of contractor’s firm, its organization, size and nature of services available.

Provide information on the contractor's background, expertise and qualifications to provide the services outlined
in this RFP.

Provide applicable certificates/licenses as deemed necessary by local, state and federal laws.

Provide resumes of key staff working on this project. Resumes shall include background qualifications, past work
experience on large projects and similar work, and a summary of the anticipated role of each on this project.
Acknowledge and address in sequential order and in detail the plan/verification of ability to meet scope of
services, qualifications, conditions and stipulations as cutlined in this proposal document.

Provide at least three (3) references verifying exemplary service. These references MUST have received
services similar to those proposed under this RFP. Provide the business name, address, contact name, phone
number, e-mail address, length of service provided, and a brief description of products/services provided.
Provide audited financial statements for the past two (2} years.

Provide two (2) of the most recent Uniform Bank Performance Reperts (UBPR) (Banking services oniy).
Provide and have an acceptable Comimunity Reinvestment Act (CRA) rating report {Banking services only).
Provide a description of how the County would rank relative to other customers of the bank in refationship to
size and complexity of services.

Provide external credit evaluation reports (Moody's, Fitch, S&P, ete.), Also, respending banks must provide
pertinent information regarding financial strength and stability expected during the term of the proposed banking
services contract.

. Supply a map of institution's main office and branch offices in the County with addresses and phone numbers.

(Banking services only).

Provide a project plan and timeline for implementation and transition.

Provide the hours, location and staffing of customer service.

Provide a bank reference statement and/or copy of the most recent, audited, annual financial statement.

Submit a statement disclosing any actual or potential conflicts of interest with Sedgwick County, its efficers,
agents and employees.

Discuss any current local, state or federal {i.e. HCFA / HIPAA) violations and any ongeing litigation that may
cause conflicts or affect the ability of the vendor to provide service(s) and/or product(s).

List any active or pending fines, penalties or sanctions against the insurance agent, insurance agency, and/or the
insurance company from any State Insurance Department during the previous three (3} years.

Provide a statement discussing any current ongoing litigation, which may cause conflicts or affect the ability of
the proposer to provide services.

Identify any other expectations of the County not addressed in the request for proposal document.

Provide any additional information relevant to expertise of the requested services that may assist the County in
evaluating the proposal response.

. Provide a completed Proposal Response Form.

#17-0036
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IX. Pricing Sheet

A contractual period wili begin November 15, 2017, following Board of County Commissioners (BoCC) approval of the

successiul firm{s) and continue for a period of three (3) years with two (2) one (1) year options to renew. Sedgwick
County reserves the right to award to multiple vendors. Vendors may choose which services they wish to respond to.

Please fill out the below pricing grid. All unit pricing will be firm/fixed pricing for the initial term. To help vendors who
wish to respond 1o this RFP, Listed are 2016 volume figures. These volumes are not guaranteed and should only be used

as a tool for your response.

2016

Volume Unit Price Jotal Price
Account Maintenance 182 $ 5
Other Credits 14 $ $
Other Debits s s
Overdraft Fee 5 s
Zero Batance Account 66 $ S
Statements 51 $ s
ck Image CD-Rom 12 ] $
Deposits 5039 S s
Dep Items On-Us 60844 | S $
Dep ltems Electronic 292983 | S $
Dep Items Foreign 1 s 5
Reclear Credits 525 5 5
Returned Deposited Items 459 $ $
Deposit Online Maintenance 24 5 $
Br Dep Processing lct 1373 | § $
Br. Coin Crdered Ict 185 $ 5
Logse Currency Notes Deposited 606561 | § $
Deposit 1778 | 'S $
Change Order Base Fee Auto 397 5 $
| Bag Loose Coin 0 $ S
Bag Rolled Coin Deposited 0 5 5
Vault Deposit Discrepancy 6 s s
Change Order Base Fee 2
Phone/Fax 5 $
Straps of Currency ordered 880 5 5
Loose Currency Notes-Ordered 21940 | § $
box of Rolled Coin Ordered 60 § )
Rall of Coin-Ordered 2633 | s
Currency Straps 1 $ $
Tamper Proof Bag 9x12 25 $ S
Coin Envelopes 1 5 $
Checks Paid 15257 | § $
Stop Pay 13 $ $
Positive Pay Account Maint 48 $ 5
#17-0036
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Positive Pay per jtem 54804 | S 5
Positive Pay 0 S S
Controlied Disbursement 38429 1S 5
ACH Credits Received 13434 15 $
ACH Debits Received 3662 1§ $
ACH Origination Maint i2 S $
ACH Items Orig Online 2581 | ¢ $
ACH ltems Orig Upload 101704 s $
ACH Return Debit 0 5 $
ACH Debit Filter Maint 0 $ $
ACH Pos Pay 73 $ $
Bus Online Wire-Maint 12 s $
Bus Online Per Qutgoing Wire 35 s S
Incoming Wire 58 $ $
Outgoing Wire-Internet 0 $ $
Online Tokens 444 5 $
Treas Rptg Per Dep Acct 36 S S
Treas Rptg Per Dep Acct 169 5 S
EDI Translation Monthly Maint 12 $ 5
EDI Translation Per Item 8252 S $
EDI Fax Report 0 $ $
Lock Box Base Fee 12 s 5
| BX Retail Exceptions 0 5 S
LBX Retail Per ltems 127224 | $ >
LBX Med-Pers Per ltem 7920 $ S
LBX Med-Ins Per Item 7690 | $ 5

18417 S S

LBX Image Captured
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X.  Response Form
REQUEST FOR PROPOSAL
#17-0019
BANKING SERVICES
The undersigned. on behalf of the proposer, certifies that: (1) this offer is made without previous understanding,
agreement or connection with any person, firm, or corporation submitting a proposal on the same project; (2) is in all
respects fair and without collusion or fraud; (3) the person whose signature appears below is [egally empowered to bind
the firm in whose name the proposer is entered; (4) they have read the complete Request for Proposal and understands all
provisicns; (5) if accepted by the county, this proposal is guaranteed as written and amended and will be implemented as
stated; and (6) mistakes in writing of the submitted proposal will be their responsibility.

NAME

DBA/SAME

CONTACT

ADDRESS CITY/STATE ZiP
PHONE FAX HOURS
STATE OF INCORPORATION or ORGANIZATION

COMPANY WEBSITE ADDRESS EMAIL

NUMBER OF LOCATIONS NUMBER OF PERSONS EMPLOYED

TYPE OF ORGANIZATION: Public Corporation __ Private Corporaticn___ Sole Proprietorship
Partnership_ Other (Describe):

BUSINESS MODEL: Small Business_ Manufacturer _ Distributor Retail
Dealer  Other (Describe):

Not a Minority-Owned Business: _ Minority-Owned Business: _ (Specify Below)

__African American (05)  Asian Pacific (10)___ Subcontinent Asian (15)___ Hispanic (20)
__Native American (25) __ Other (30) - Please specify

Not 1 Woman-Owned Business: _ Woman-Owned Business: _ (Specify Below)

__Not Mincerity -Woman Owned (50) __ African American-Woman Owned (55)

__Asian Pacific-Woman Owned (60) __ Subcoentinent Asian-Woman Owned (65) _ Hispanic Woman Owned (70)
__Native American-Woman Owned (75) _ Other — Womar Owned (80) — Please specify
ARE YOU REGISTERED TO DO BUSINESS IN THE STATE OF KS: Yes No

INSURANCE REGISTERED IN THE STATE OF KS WITH MINIMUM BEST RATING OF A-VIILL: Yes No

ACKNOWLEDGE RECEIPT OF ADDENDA: All addendum(s) are posted to our RFQ/RFP web page and it is the vendor’s
responsibility to check and confirm all addendum(s) related to this decument by going to
www.sedgwickcounty .org/finance/purchasing.asp .

NO. , DATED ; NO. , DATED ; NO. , DATED

In submitting a proposal, vendor acknowledges all requirements, terms, conditions, and sections of this document. Proposal
submission format should be by order in which sections are listed throughout the document. Al minimum and general requirements
should be specificalty addressed and detailed in proposer’s response. Exceptions to any part of this document should be clearly
delineated and detailed.

Signature Title

Print Name Dated
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Attachment A — Investment Policy

CHAPTER: POLICY: investments
Fiscal
Management PAGES: 16
SUBJECT: investment of public funds

RELATED ENABLING RESOLUTION:

POLICIES: 18-199%

RESOLUTION DATE:

REVISED

RESOLUTION & DATE:
182-2016 December 14,
2016
214-2015 December 9,
2015
164-2014 December 10,
2014
214-2013 December 11,
2013
153-2012 September 26,
2012
177-2009 October 21, 2003
254-2007 November 14,
2007
144-2000 August 16, 2000
18-1999 February 3, 1999

OFFICE WITH PRIMARY RESPONSIBILITY: Finance

L. Statement of Purpose

The Board of Sedgwick County Commissioners (“the Board™) has authority to invest all funds held by, or belonging
to Sedgwick County (“the County™) pursuant to Kansas siaiutes Annotated 12-1675. The purpose of this investment
policy is to identify the investment objectives of the Board and to establish a set of guidelines to achieve the policy
goals through these objectives. The objectives of this investment policy are as follows: safery of principal,
maintenance of adequate liguidity and vield of the investment porifolio. Throughout this policy italticized words and
phrases have the meanings provided for them in the Glossary of Terms.

1. Policy Statement
It is the policy of the Board that, giving due regard to the safety and risk of investment, all available funds

shall be invested in conformance with legal and administrative guidelines at the highest rates obtainable at the
time of investment.

Effective cash management is recognized as essential to good fiscal management. An aggressive cash
management and investment policy will be pursued to take advanlage of investment interest as a viable
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revenue source for all operating and capital funds; however, the imvestment policy and program is not
administered to meet specific budgetary requirements or goals. The County’s porifolio shall be managed in a
manner responsive to the public trust and consistent with state and local law,

Application of fnvesiment Policies

The investment policies adopted by the Board shail apply uniformly to all employees, officials, departments,
agencies, boards, commissions, representatives and authorized agents in the performance of their official
duties and to the processing and management cof all invesiment transactions on behalf of the Board. These
policies shall apply to all funds handled and managed by the County.

II.  General Objectives _
'The primary objectives. in priority order, of investment activities shall be safety, liquidity, and yield:

L

Safery
Safety of principal is the foremost objective of the investment program. Investments shall be made to ensure
the preservation of capital by reducing credit risk and interest rate visk.
a. Credit risk
The County will minimize credit risk, the risk of loss due to the failure of the securify issuer or backer,

by:

. Pre-qualifying the financial institutions, broker / dealers, intermediaries, and advisers with which
the County will do business

. Diversifying the investment portfolio so that potential losses on individual securities will be
minimized

. Limiting investments to the types of securities listed in Section VI of this investment policy

b.  Imterest rate risk
The County will minimize the risk that the marker value of securities in the porifolic will decline due to
the changes in general inferest rates by:

. Structuring the investment porifolio so that securities mature t0 meet cash requirements for
ongoing operations, thereby minimizing the need to sell secwrities on the open market prior to
maturity

. Investing idle funds primarily in securities with maturities of one year or less or the Kansas

- Municipal Investment Pool (M1P)
. Limiting frvestments to a maximum stated marturity of four years

Liguidity and Maximum Marurity and Maturity Distribution

The investment portfolio shall remain sufficiently liquid to meet all operating requirements that may be
reasonably anticipated. This will be accomplished by structuring the porfolio so that securities malure
concurrentiy with cash needs to meet anticipated demands. Furthermore, since all possible cash demands
cannot be anticipated, the investment porifolio will contain securities with active secondary resale markets. A
portion of the portfolio may be placed in investments which offer one-day liguidity for shori-term funds, such
as repurchase agreements or the Kansas Municipal Investment Pool.

The County will always maintain adequate funds in the short term portions of the portfolio to cover
cperations. In general this may mean having approximately up to 20% of the portfolio maturing in the less
than 1 year range to ensure adequate liquidity. While observing the main policy objective of preservation of
capital the County will also try to take advantage of the yield curve by spreading maturities from funds not
required for operations throughout the 1 year to 4 year horizon. The County will purchase 4 year maturities
when deemed appropriate. The Investment Manager will have the discretion to place maturities throughout
the 4 year horizon.

Yield
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II1.

The investment portfolio shall be designed with the objective of attaining a market rate of return throughout
budgetary and economic cycles, taking into account investment risk constraints and /iguidity needs. Return on
investment is a lower priority than the safery and liguidity objectives described above.

Standards of Care

1.

V.

Prudence

The standard of prudence to be used by /nvestment officials shall be the “prudent person” investment rule and
shall be applied to the management of the entire portfolio. Invessment officials acting in accordance with
written procedures and this /avesément policy and exercising due diligence shall be relieved of personal
responsibility for an individual securiny’s credit visk or market price changes, provided deviations from
expectations are reported in a timely fashion and the liguidity and the sale of securities are carried out in
accordance with the terms of this policy.

The “prudent person™ rule states: “/rvestments shall be made with judgment and care, under  circumstances
then prevailing, which persons of prudence, discretion and intelligence exercise in the management of their
own affairs, not for speculation, but for investment, considering the probable safery of their capital as well as
the probable income to be derived.”

Ethics and Conflicts of Interest

Officers and employees involved in the investment process shall refrain from personal business activity that
could conflict with the proper execution and management of the investment program, or that could impair
their ability to make impartial decisions. Employees and investment officials shall disclose any material
interests in financial institutions with which they conduct business. Employees and officers shail not
undertake personal /nvestment transactions with the same individual with whom business is conducted on
behalf of the County.

Delegation of Authority

The Chief Financial Officer shall be responsible for all transactions undertaken and shalil establish a system of
controls 1o regulate the activities of subordinate officials. No persen may engage in an investpient transaction
excent as provided under the terms of this policy and the procedures established by the Chief Financial
Officer.

Responsibility for the operation of the investment program is delegated to the Investment Manager, who shall
establish written procedures consistent with this investment policy. Procedures should include references to:
safekeeping, delivery vs. payment, investment accounting, repurchase agreements, wire transfer agreements,
and collateral/depository agreements.

Qualifications of Investment Officials
A. Chief Financial Officer

The Chief Financial Officer shall have a Master’s Degree from an aceredited college or university in finance,
accounting, public/business administration, economics or a related fieid and at least five years related
experience in a broad range of governmental operations, including experience in a managerial/supervisory
capacity, or any equivalent combination of training and experience which provides the required knowledge,
skills, abilities and competencies.

B. Director of Accounting,

The Director of Accounting shall have at least three years of direct work experience in the areas of finance,
accounting, or management of investments or shall have at least a baccalaureate degree from an accredited
college or university and at least three years of direct work experience in the areas of finance, accounting, or
management of investmenis.
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C. Investment Manager
The Investment Manager shall be appointed by the Director of Accounting and shall be responsible
for planning, directing, and managing the County’s investment programs under the direction of the
Director of Accounting in accordance with applicable statutes, rules and regulations, and policies of the
County.

The Investment Manager shall meet qualifications established by the Director of Accounting with respect
to the following:

i. Education and training in a finance-related field;

ii. Experience as an investment or trust officer for a financial institution, association or corporation,
or experience in a finance-related field;

iii. Experience in money market or fixed-income investments

V. Safekeeping and Custody
1. [nternal controls
The Chief Financial Officer is responsible for establishing and maintaining an internal control structure
designed to ensure that the investmenis of the County are protected from loss, theft or misuse. The
internal control structure shall be designed to provide reasonable assurance that these objectives are
met. The concept of reasonable assurance recognizes that (1) the cost of a control should not exceed
the benefits likely to be derived and (2} the valuation of costs and benefits requires estimates and
judgments by management.

The investment program shall be subject to an annual independent review by an external auditer to
assure adequate infernal controls. The internal controls shall address the following points:

. Control of collusion

o Separation of transaction autherity from accounting and record keeping

. Custodial safekeeping

. Avoidance of physical delivery of securities other than certificates of deposit

. Clear delegation of authority to subordinate staff members

. Written confirmation of transactions for investments and wire transfers

. Development of a wire transfer agreement with the ledd bank and third-party custodian
2. Delivery vs. paymend

All trades will be executed by clelivery vs. payment (DVP) to ensure that securities are deposited in an
eligible financial institution simultaneousty with the retease of funds.

3. Safekeeping of Securities
Securities will be held by an independent third-party custodian selected by Sedgwick County as
evidenced by safekeeping receipts in Sedgwick County’s name. The safekeeping institution shall
annually provide a copy of their most recent report on infernal controls.

V1. Suitable and Authorized Investmenis

. Idle funds ]
The investments authorized for idle funds under this policy shall be in conformance with K.5.A. 12-1675,
K.S.A. 12-1677b and any other applicable statutes and amendments thereto. The following list represents the
range of investments which the County will consider and shall be authorized for the investment of funds.

a. United Siates government securities and agency securities
The County may invest in obligations of the United States Government or any agency thereof insured as
to principal and interest by the United States or any agency thereof and obligations and securities of
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United States-sponsored enterprises that under federal law may be accepted as security for public funds,
excepl that none of the County’s funds may be invested in government-agency-issued mortgage-backed
securities.

b.  Repurchase agreements (Repo)
The County may invest in repurchase agreements including tri-party agreements between the County and
commercial banks, state or federally chartered savings and loan asscciations or federally chartered
savings banks which have offices located in the County or approved government securities dealers. The
purchaser in a repurchase agreement (repo) enters into a contractual agreement to purchase Treasury
securities while simultaneously agreeing to resell these securities at a predetermined price and date.

c. Collateralized public deposits (Certificates of Deposit)
The County may invest in interest-bearing fime deposit instruments issved by financial institutions that
are authorized by Kansas statutes. The certificates of deposit are required to be backed by collateral.

d. Temporary notes
The County may invest in temporary notes issued by the County.

e. Kansas Municipal Investment Pool
The County may invest in a pool of funds managed by and under the authority of the Kansas Pooled
Money Investment Board, in accordance with Kansas statutes.

f. Bank Trust Depariments with commercial banks
The County may invest with Trust Departiments of commercial banks with offices located in the County
or with trust companies which have contracted to provide trust services under the provisicns of K.5.A. 9-
2107 and amendments thereto, which have offices located in Sedgwick County. These accounts will be
secured as provided for under K.S.A. 9-1402 and amendments thereto. Authorized invesimenis in these
pools will be subject to the same terms, conditions and limitations as are applicable to the Kansas
Muricipal Investment Pool.

Bond Proceeds

The invesiments authorized for the proceeds of bonds (other than industrial revenie bonds for which the
County is merely a conduit issuer) or temporary notes under this policy shall be in conformance with K.S.A.
10-131 and amendments thercto. The following list represents the range of invesiments which the County will
consider and which shall be authorized for the investinent of bond proceeds.

a. Investments authorized for idle funds by K.S.A. 12-1675.
b. Direct obligations of the United States Government or any agency thereof,

c. Obligations of Fannie Mue, Federal Home Loan Banks or the Federal Home Loan Morigage
Corporation.

d.  Repurchase agreements secured by direct obligations of the United States Government or any agency
thereof or obligations of Fannie Mae, Federal Home Loan Banks or the Federal Home Loan Mortgage
Corporation.

e. Investment Agreements with or other obligations of a financial institution the obligations of which at the
time of investment are rated in any of the three highest rating categories by Moody's Investors Service or
Standard and Poor’s Ratings Group.
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j.

Investment in shares or units of a money marke! fimd or trust, the portfolio of which is comprised entirely
of securities in direct obligations of the U.S, Government or any agency thereof or obligations of Femnie
Mae, Federal Home Loan Banks or Federal Home Loan Mortgage Corporation.

Receipts evidencing ownership interests in securities or portions thereof in direct obligations of the
United States Government or any agency thereof or cobligations of Fannie Mae, Federal Home Loan
Banks or Federal Home Loan Morigage Corporation.

Municinal bonds or other obligations issued by any municipality of the State of Kansas as defined in
K.S.A. 10-1101 and amendments thereto which are general obligations of the municipality issuing the
same.

Bonds of any municipality of the State of Kansas as defined in K.8.A. 10-1101 and amendments thereto
which have been refunded in advance of their maturity and are fully secured as to payment of principal
and interest thereon by deposit in trust, under sscrow agreement with a bank, or securities in direct
obligations of the United States Governiment or any agency thereof or obligations of Fannie Mae, Federal
Home Loan Banks or Federal Home Loan Mortgage Corporation.

Sedgwick County’s temporary notes issued pursuant to K.8. A, 10-123 and amendments thereto.

Collateral Requirements

To qualify as a depository under K.S.A. 9-1401 et seq., a bank, trust company, savings and loan association,
or savings bank must collateralize County deposits (the amount of money on deposit with an institution at any
given time) by either securities, corporate surety bonds, Federal Home Loan Bank Letier of Credit, or the
Certificate of Deposit Account Registry Services (CDARSY network.

a.

Securities

The financial institution may pledge or assign for the County’s benefit sufficient securities, the market
value of which is at least 102% of the total depesils. Peak period collateral agreements permitted under
K.S.A. 9-1403 and mortgages as contemplated by K.S.A. 9-1402 are not to be accepted by the County.
Allowable securities are limited to:

¢ Direct obligations of, or obligations insured by, the 1.S. Government or any agency thereof.

¢ Obligations and securities of U.S, government-sponsored corporations which, under federal law, may
be accepted as security for public funds.

* Bonds of any Kansas municipality which have been refunded and are secured by U.S. obligations.

+ Bonds of the State of Kansas.

»  General obligation bonds of any Kansas municipality.

» General obligation temporary notes of Sedgwick County Kansas.

Allowable securities are also limited 1o having maturities of four years or’less.

b.

C.

d.

Corporate surety bond _
The financial institution may provide a corporate surety bond of a surety corporation autherized to do
business in Kansas in an amount equal to the amount on deposit including interest accrued.

Federal Home Loan Bank Letter of Credit
The financial institution may provide a letter of credit from the Federal Home Loan Bank in Topeka, KS,
in an amount equal to the funds on deposit including interest accrued.

Certificate of Deposit Account Registry Services (CDARS)
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The financial institution may piace the deposit into the CDARS network. Funds cannot be placed with another
depository within the County. Also, funds can only be placed in a reciprecal transaction,

VII. Investment Parameters

1. Diversifieation

The investments shall be diversified by:

. Limiting investments to avoid over-concentration in securities from a specific issuer or business sector
(excluding U.S. Treasury securities)

. Limiting investment in securities that have higher credit risks

» Investing in securities with varying maturities

. Continuously investing a portion of the portfolic in readity available funds such as the Kansas

Municipal Investment Pool, money market funds or overnight repurchase agreements 10 ensure that
appropriate liguidi{y is maintained in order to meet ongoing obligations.

a. The following maximun limits, by instrument, are established for the County’s total investment
porifolio:
Maximum
Investment Type Percentage of
Portfolio

Repurchase agreements* 15%
Certificates of Deposit 100%

-No more than 5% of the total porifolio can be with any one  institution

United States government securities 80%
Agency securities 30%
-Callable obligations are limited to 40% of the total U.8. Government Agency

obligations

-No more than 60% of the porifolio can be invested in the securities of a

single issuer.

Kansas Municipal Investment Pool Fund (MIP)* 25%
Bank Trust Department Municipal Pools 15%
Temporary Notes 10%

*The limit on repurchase agreements and Kansas MIP deposits may not exceed 75% of the portfolio for a maximum of
Jorty-five (43} days during each of the May and December tax seascns

b. Additional investments established for bond proceeds are as follows: Maximum limits are listed by
instrument as a percentage of the County’s portfolio value. Invested amounts are net to exceed: 20% for
money market funds; 10% for G.O. honds of Kansas municipalities.

2. Maturities’
The County shall attempt to match its investments with anticipated cash flow requiremenis. The County
will not directly invest in securities maturing more than four years from the date of purchase, in accordance
with Kansas statutes.
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The sale of securities before maturity shall require the prior approval of the Director of Accounting, Chief
Financial Officer, or County Manager, any of whom may approve the sale based on the following reasons:

a. A securfty with declining credit may be sold early to minimize loss of principal.
b, A security swap would improve the quality, yield, or target maturity of the portfolio.
c.  Liguidity needs require that the security be sold,

In the matter of one of the three evenis listed above where the County requires the immediate selling of
investments, the Investment Manager shall consult with the Director of Accounting on the course of action.
The Investment Manager and Director shall determine the securities to sell. Market conditions will be the
most important factor affecting this decision. The selected securities will be those that present a positive
capital gain, meaning they were purchased wiih a higher yie/d than what the current market offers. The
[nvestment Manager and the Director will notify the Chief Financial Officer of this course of action.

3. Competitive Placement of Funds

In compliance with Kansas statute K.S.A 12-1675, funds will first be offered to banks and other eligible
financial institutions located within the County. Annually, the County will send letters to banks and other
eligible financial institutions located within the County to determine if any of those entities wish to bid on the
County’s investments during the upcoming 12 months. Those instituticns which respond as willing te bid on the
County’s investments will be added to the County’s authorized list of financial institutions. For certificate of
deposit iransactions, the County will solict bids from the authorized list of financial institutions. For other
competitive investment transactions, the County will selicit bids from at least three {3) financial institutions
and/or broker/dealers.

The exception to this may be when purchasing new issue government agency securities when the price is the
same through all brokers and the issuing agency pays the selling commission directly to the broker. In
addition, investments wilth the Kansas Muricipal Investment Pool, money market funds and daily
investment repurchase agreements with the main operating bank are not considered biddable securifies.

VIII. Reporting

1.

Methods
The Investment Manager shall prepare a weekly report summarizing the week’s investment activities. This
report shall be provided to key County financial officers.

The Investment Manager shall prepare a detailed quarterly report, including a management summary and
analysis of the status of the current imvesiment portfolio and transactions made over the last quarter. This
management summary will be prepared in a manner which will allow the County to ascertain whether
investmeni activities during the reporting period conformed to the investment policy. The report will be
provided to the Board of County Commissioners, County Manager, and key County financial officers. The
report wiil include the following: '

a.  Listing of individual securities held at the end of the reporting period.

b.  Realized gains or losses or unrealized gains or losses resulting from appreciation or depreciation by
listing the cost and market vaiue of securities.

c.  Weighted average yield to marurity of the portfolio of investments as compared to the applicable
benchmark.
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d. Listing of investinents by maturity date.
e Percentage of the total portfolio which each type of investment represents.
f. Percentage of the total porfolio which each institution holds.

2. Performance Standards

The investment portfolio will be managed with the objective of regularly meeting or exceeding selected
performance benchmarks in accordance with the parameters specified within this policy.

The performance benchmark is the one year U.S. Treasury Bill.

3. Marking to market
The market value of the porifolio shall be caiculated at least monthly and a statement of the marker value of
the portfoiic shall be issued at least monthly. The market values of all securities in the portfoiio will be
obtained from a reputable and independent scurce. The report will include the market value, book value and
unrealized gains or losses of securities in the portfolio.

4, Safekeeping [ Custodian Reports
The sufekeeping agent shall prepare a holdings report and a transaction summary report monthly. 1n addition,
the saqfekeeping agent shall value collateral securities on a weekly basis and report values for each bank sub-
custedial account.

5. Rate Shock Analysis
Quarterly, a rate shock analysis will be performed on the invesiment porifolio. The Investment Manager will
review the results of the analysis with the Accounting Director.

IX. Policy Considerations

1. Exemption
Any investmeni held on the date of adoption of this policy that does not meet the puidelines of this policy
shall be exempted {rom the requirements of this policy. At marurity or liquidation, such moenies shall be
reinvested only as provided by this policy.

2. Amendments
This policy shall be approved by the Board on an annual basis prior to submitting annual review materials to
MIPS.

Appendix: Glossary of Terms
The following is a glossary of key terms which appear in Sedgwick County’s Investment Policy.

Agency securities - A debt security issued by a federal agency. Federal agencies are backed by the full faith and credit of
the U.S. Government.

Appreciation - The increase in value of an asset.

Broker - A broker brings buyers and sellers together for a commission paid by the initiator of the transaction or by both
stdes. In the money market, brokers are active in markets in which banks bty and sell money.

Cash flow - Cash receipts minus disbursements from a given asset, or group of assets, for a given period. An analysis of
the movement of cash through a venture as contrasied with the earnings of the venture.
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Certificate of Deposit - A time deposit with a spacific maturity evidenced by a cenificate.

Certificate of Deposit Account Registry Services (CDARS) — A deposit placement service offered by Promontory
Interfinancial Network in which a group of FDIC insured financial institutions reciprocate deposits with one another to
provide large deposits FDIC insurance on the entire deposit.

Collateratization - Process by which a barrower pledges securities or deposits for the purpose of securing the repayment
of a loan and/or security.

Collusion - A secret agreement between two or more persons for a fraudulent purpose.

Commercial bank - A bank, the principal functions of which are to receive demand deposits and to make short-term
loans.

Corporate surety bond - A contractual arrangement between the surety, the principal and oblige whéreby the surety
agrees to protect the oblige if the principal defaults in performing the principal’s contractual obligations. The bond is the
instrument which binds the sursty.

Credit risk - The risk to an investor that an issuer will default in the payment of interest
andfor principal on a security.

Depository — A financial institution authorized to hold deposits of County funds.
Diversification - A process of investing assets among a range of security types by sector, maturify and quality rating.

Delivery vs. payment (DVP) - A type of securities transaction in which the purchaser pays for the securities when they are
delivered either to the purchaser or his‘her custodian.

Fannie Mae — Fannie Mae (formerly the Federal National Mortgage Association) is a private stockholder-owned
corporation working under the auspices of the Department of Housing and Urban Development (HUD). It is the largest
single provider of residential mortgage funds in the United States. The corporation’s purchases include a variety of
adjustable mortgages and second loans, in addition to fixed-rate mortgages. Fannie Mae’s securities are also highly liquid
and are widely acceptled. Fannie Mae assumes and guarantees that all securiry holders will receive timely payment of
principal and interest,

Federal Home Loan Bank (FHLB) - Government-sponsored wholesale banks which [end funds and provide
correspondent banking services to member conunercial banks, thrifl institutions, credit unions and insurance companies.
The mission of the FHLB is to liquefy the housing-related assets of its members who must purchase stock in their district
Bank.

Federal Home Loan Mortgage Corporation (FHLMC) - A federal agency which purchases first mortgages from
members of the Federal Reserve System and the Federal Home Loan Bank
System, Commeoenly called “Freddie Mac.”

General Obligation Bondy (G.Q. Bonds) or Notes - Bonds or notes secured by the “full faith and
credit” of the issuing government and backed by revenues from its taxing power.

Idie funds - Money which is not immediately required for the purposes for which it was collected or received.

Industrial revenue bonds - A specific type of revenue bond whose proceeds are used to finance the purchase or
construction of facilities or equipment to be leased to a private corporation. The bonds are backed by the credit of the
corporation.
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Interest rate - The annual rate of interest received by an investor from the issuer of fixed-income securities. The
percentage of an amount of money which is paid for iis use for a specified time.

Interest rate risk - The risk associated with declines or rises in inrerest rares which cause an invesiment in a fixed-income
security to increase or decrease in value.

Internal controls - An internal control structure designed to ensure that the assets of the entity are protected from loss,
theft, or misuse. The internal control structure is designed ta provide reasonable assurance that these ohjectives are met.
The concept of reasonable assurance recognizes that (1) the cost of a control should not exceed the benefits likely to be
derived and (2) the valuation of costs and benefits requires estimates and judgments by management.

Investment - Commitment of money to gain profit or interest as by purchasing securities.

Investment Agreements - An agreement with a financial institution to borrow public funds subject to certain terms and
conditions regarding collateralization, liquidity and interest rates.

Kansas Municipal Investment Pool (MIP) - The State of Kansas offers a Local Government

Investment Pool (LGIP) entitled “State of Kansas Municipal Investment Pool”, which is governed by the State of Kansas
Pooled Moncy Investment Board.

Kansas statutes - A written law enacted by the Kansas State Legislature,

Liguidity - Refers to the ability of an instrument to be converted into cash rapidly without substantial loss of value.

Market value - The price at which a security is trading and could be purchased or sold on a given day.

Marking to market - The process whereby the book value or collateral value of a security is adjusted to reflect its current
market value.

Maturity - The length of time an investment is held.

Maturity date - The date on which payment of a financial obligation is due. The final stated maturity date is the date on
which the issuer must retire a bond and pay the face value to the bondholder.

Money market fund - Mutual funds that invest solely in money market instruments (short-term debt instruments, such as
Treasury bills, commercial paper, bankers’ acceptances, repos and federal funds.)

Portfolio - Collection of securities held by an investor.

Principal - (1) The face amount or par value of a debt security. (2) One who acts as a dealer buying and selling for his
own account.

“Primary” dealer - Government securities dealers included in the “List of Government Securiries Dealers Reporting to
the Markel Reports Division of the Federal Reserve Bank of New York (NY Fed)” that submit daily reports of market
activity and positions and monthly financial statements to the NY Fed and are subject to its informal oversight. Primary
dealers include SEC-registered securities broker -dealers, banks and a few unregulated firms.

Realized gain or loss - The amount of realized gain from the sale or other disposition of property is the excess of the
amount realized over the adjusted basis of the property; the amount of realized loss is the excess of the property’s adjusted
basis over the amount realized.
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Repurciruse agreement (Repo) - An agreement of one party to sell securities at a specified price to a second party and a
simultaneous agreement of the first party to repurchase the securities at a specified price at a specified later date.

Safekeeping - The holding of securities by a financial institution on behalf of the owner.
Safety - Freedom from risk.

Securities - Documents that can be traded for value; an instrument of ownership or debt used to finance government and
corporate entities, '

Time deposits - A savings account or Certificate of Deposit in a commercial bank.

Trust Department - A department of a bank which is authorized to serve in a fiduciary capacity.

United States govermment securities (Treasuries) - Bonds, notes, treasury bills or other securities constituting direct
obligations of, or obligations the principal of and interest on which are fully and unconditionally guaranteed as to the full

and timely payment by the United States of America,

Unrealized gain or loss - A profit or loss that has not yet materialized. An example of an unrealized profit would be an
appreciated stock in which the price has increased but, if the stock is not sold, the profit is considered an unrealized gain.

Yield - The current rate of return on an investment security generally expressed as a percentage of the securify’'s current
price.
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SEDCWICK COUNTY, KANSAS
DIVISION OF FINANCE
Purchasing Division
Joseph Thomas, Purchasing Director
525 N. Main, Suite 823 ~ Wichita, KS 67203
* Phone: 316 660-7255 Fax: 316 383-7055
http://sedgwickcountv.org/linance/purchasing.asp

ADDENDUM #1
#17-0036
BANKING SERVICES

August 2, 2017

The following is to ensure that vendors have complete information prior to submitting a response. Below are some
clarifications regarding BANKING SERVICES:

Questions and/or statements of clarification are in bold font, and answers to specific questions are italicized.

1. Can the County confirm that a Federal Home Loan Bank Letter of Credit from a Federal Home Bank
location other than Topeka would suffice for deposit collateral securities? Our bank’s relationship is with
the FHLB of Atlanta. Answer: Fer Sedgwick County's current investment policy, it has to be FHLE in Topeka,
However, State statule does not specify the Topeka location, and our policy could be revised if needed.

2. Please provide the average balances for cach of the deposit accounts (except ZBA’s) or a copy of a
representative banking statement for each. Answer:

) Average Balance as of June 2017
Operating Account S 15,000,360.00
Sedgwick County Parks 5 2,843.00
COMCARE Adult Programs S 3,977.00
Sedg. Cty Youth Program S 1,411.00
JDF _ S 1,687.00
Aging Emergency Aid ) 990.00
Housing Authority Vouchers 5 105,454.00
CDBG Micor Loan Program S 120,419.00
inmate Trust Fund S 115,536.00
Inmate S 6,563.G0

3. Is the County will to award the banking services portion of the contract to a different provider than the
lockbox portion? Are they the same provider or different providers today? Answer. Yes, we are willing to
split up this service. Currently they are with the same bank.

4. Please list the current providers for each portion of the RFP. Answer: Banking Services — Intrust Bank,
Purchase Card Program — Bank of America, Safekeeping Services — UMB Bank, Remote Deposit Services —
Instrust Bank, Lockbox Services — Instrust Bank.



5. In the Pricing model, statements are listed with a quantity of $1. Are these paper statements for each
deposit account or does the County receive these statements electronically? dnswer: 4 majority of our
accounis receive a paper and an electronic statement. This pariicular statement quantity, 31, is for our operating
account. This account receives a weekly statement and this is the annual volume for receiving this particular
statement,

6. Onpage 7— 10, Section V. E. Lockboxes, Sedgwick County will not require that the lockboxes be located in
Wichita, KS.

7. Onpage 10, Section VIL.A., the correct email address to send any questions or elarifications should be
kara kingsley@isedewick gov.,

8. Any additional questions should be emailed to kara kingslevisedewick gov by 5:00 pm on Friday, August 4,
2017. A second addendum will be issued Tuesday, August 8, 2017.

Firms interested in submitting a prapesal must respond with complete information and deliver on or before
1:45 p.m. August 22, 2017, Late proposais will not be accepted and will not receive consideration for final award.

“PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE PROPOSAL RESPONSE PAGE.”

X et j(u@_n

Kara Kingsley
Purchasing Agent



SEDGWICK COUNTY, KANSAS
DIVISION OF FINANCE
Purchasing Division
Joseph Thomas, Purchasing Director
525 N. Main, Suite 823 ~ Wichita, KS 67203
Phone: 316 660-7255 Fax: 316 383-7055
htip:/isedewickeountv.org/linance/purchasing.asp

ADDENDUM #2
#17-0036
BANKING SERVICES

August 8, 2017

The following is to ensure that vendors have complete information prior to submitting a response. Below are some
clarifications regarding BANKING SERVICES:

Questions and/or statements of clarification are in bold font, and answers (o specific quesiions are italicized.

1. Can we respond only to certain sections of the RFP or do we need to propose for all banking services? TE: Is
it an acceptable response il we only propose for the lockbox services, or only propose for the account
services and not a lockbox service or propose a lockbox and account with no Investment Services? dnswer:
Yes.

2. Section V, E. Lockboxes, 1. Treasurer’s Office. Xiii. The second to last bullet item on page 9. The statement
that reads “County’s banking rate which is the Fed Funds — 15 basis points.” could casily be miss-read as
the rate being “the Fed Funds rate *Minns” 15 bps. The rate is not tied to the Fed Funds Rate any longer
and the actual rate is 15 bps. Answer: Please disregard the sentence "The preference is to match the county’s
hanking rate which is the Fed Funds — 15 basis points.”

3. In Addendum #1 item #6 there appears to be a statement that the lockboxes are NOT required to be located
in Wichita KS. Regarding specilically the Treasarer’s Office Lockbox, work is only processed by the bank
during two 45 -60 day periods during Tax duc dates, at all other times it is County staff that picks up the
mail/payments. § belicve this requirement does require at least the Treasurer’s Office Lockbox/PO Box to
be located in Wichita, Ks. Answer: We only use this particular lockbox during the two 45-60 day periods during
Tux due dates. Afler the peak tax collection period ends, we do not utilize the box.

4. Section VIL B. Minimum Qualifications #12. I believe this item is meant to identify the overall balance
requirement during tax payment collection and distribution times. The County’s Investment Policy does
not allow a bank to waive the collateral requirements during these time as the Kansas Statues allow for.
Funds during these times actually average closer to $90,000,000 and have peak balance for up to 2 days of
$250,000,000. Banks will need to understand these peak balances as securities will be required for the full
amount for either deposit collateral of for the purpose of Overnight Repurchase Agreements. Answer: The
County's Investment Policy does not allow a bank to waive the collateral requirements during peak tax time as the
Kansas Statues allow for. Funds during these times actually average closer to 90,000,000 and have peak
balance for up to 2 days of 250,000,000, Please understand these peak balances as securities will be required
Jor the full amount for either deposit collateral of for the purpose of Overnight Repurchase Agreements.



12.

Clarification: The County distributes its tax collections via ACH and that an ACH Origination Limit of
approximately $300,000,000 will be required for two distributions per yvear.

Clarification: On the pricing document as there are currently 4 operating lockboxes, the lockbox itemns
should include T Base Fee for “Retail” and 3 Base Fees for “Lock Box” as outlined below:

2016 Volume

Retail Lock Box Base Fee 12
LBX Retail Exceptions 0

LBX Relail Per Items 127224
Lock Box Base Fee 36
LBX Med-Pers Per Item 7920
LBX Med-Ins Per Iten: 7690
LBX Imuage Captured 18417

Page 6: Section V.B. Purchase Cards — Sedgwick currently has 468 purchasing cars with $2MM in spend.
We can calculate average annual usage per card of around $4,275 and need more information regarding
Average Transaction Size. Answer. Average transaction is $145.81.

Page 7: RDC, do you have contact information for whoever deals with Onbase, SAP, and Thompson
Reuters GRM? Auswer: Rick Nuss for OnBase and GRM, Mike Elpers for SAP. During the RFP process vendors
should not contact anvone other than the buver.

Page 7: Section V.E Lockbox — Request for 4 separate lockboxes: Treasurer’s Office, Emergency Medical
Services, COMCARE, and Finance. Please confirm accuracy of 38,000 lockbox reccipts between 4/1 and
5/31 and 155,000 Jockbox receipts between 11/15 and 12/31. Answer: Reviewing the Treasurers lockbox
numbers, it was found that I picked up an incorrect number. 38,000 lockbox receipts between 4/1 and 5/31 are
accurate and the lockbox receipts between F1/15 and 12/31 should have siated approximately 90,000, I do
apologize for the confusion with this. We have several customers who pay their taxes in full during the 11/15 and
12/31 timeframe when first half taxes are due. Second half taxes are due during the 4/1 and the 5/31 time frame.

. EMS lockbox: “vendor will open, process and deposit approximately 15,000 accounts.” Does this mean

items and/or cheeks? Answer: ltems.

. COMCARE lockbox: “vendor will open, process and deposit approximately 5,000 accounts.” Does this

mean items and/or checks? Answer: flems.

Finance lockbox: “vendor will open, process and deposit approximately 1,500 accounts.” Docs this mean
items and/or checks? Answer: ltems.

. Page 11 #11 — “Provide 102% collateralization on lock box deposits.” Why is this needed if already

collateralizing deposits? Is this in addition to the 102% collateralization of County deposits? dnswer: This is
incliuded with the 102% collateralization on total County deposits, not in addition to. We just want to make sure
our lockboxes are covered as well with this statement.

. Page 11 #12, what is the purpose of maintaining an ongoing amount of collateralization at $10MM in May

and $25 MM in December? Is this in addition to the 102% collateralization of County deposits? Answer:
Please see answer to question #4 above.



19.

20.

2l

2Z.

23.

24,

25.

26.

27.

28.

. Page 15: Section IX Pricing Sheet, the numbers in the spreadsheet for lock box do not match what is in the

narrative of the RFP. Which set of numbers should we evaluate our pricing on? Answer: See clarification in
answer to guestion #6 and #9 above,

. We requests a recent Account Analysis siatement. Answer: See attached.
. We requests a copy of the banking contract the County is currently operating under. Answer: See attached.

. Is merchant card processing a service we can include in the proposal? If so, can we get information on the

County’s merchant card activity? Answer: No, it is not included in this RFP.

Page 7, D.1, Remote Deposit Services: Sedgwick County does currently utilize this service for tag deposits.
The service that the county chooses must interface with SAP financial system, OnBase imaging system and
Thompson Reuters GRM product. Please advise as to what file types these systems can ingest. Answer: SAP
prefers delimited text files.

Page 6, A. 12, iii Trust services, do you have any specific services in mind? Answer: No, we are just trying to
see what may be out there and what may be out there that would benefit the County.

Is Merchant Services a separate RFEP? Answer: Yes

IX. Pricing Sheet refers to an annual volume of 24 for Deposit Online Maintenance. Is this remote deposit?
If s0, do you have multiple locations or multiple accounts? If not, please describe what this fee represenis.
Answer: Yes, this is velated 10 the scanners used and remote deposit. Remote deposit is used at one tag office
location.

IX. Pricing Sheet refers to an annual volume of 12 lockbox base fees however, page 7, E. references 4
separate lockbox accounts. Also, total per ilems for LBX equal 161,251, however, if you add up the
amounts listed on page 7, E. 1, page 9, 2., page 9, 3., and page 10, 4., they total 214,500. Pleasc clarify.
Answer: Per item totals per pricing spreadsheets adds up to 142,834, the mumber of 161,251 is inciuding the LBX
image capture number too. Please see answer 1o question #9 for further clarification.

IX. Pricing Sheet referring to line item: vault deposit discrepancy. Are you utilizing cash vault services or
are your deposits all processed through the branch? Answer: We are utilizing cash vaudt services. Our deposiis
are picked up by an armored car service and delivered to the vaull.

Please clarify Coin Envelopes. Is this for a box? If so, how many are in a box? What are these utilized for?
Answer: Yes, this is for a box of 500. When Treasurer’s office sends deposit to bank, they use these envelopes to

put their loose coin in.

IX. Pricing Sheet please clarify EDI Translation, EDI Translation per Item, EDI Fax Report. Answer: This is

Jfor Electronic Data Interchange. The Treasurer’s office uses a remittance processer to submif their deposits to the

bank. The EDI Translation has a fee for monthly maintenance and then a fee for per ilem. A confirmation was
originally sent by fax, but now that confirmation comes 16 us via email.

Is the county open to reviewing vendor (AP) spend? Answer: Yes.

How many commercial card transaction do you process per month? (We have that you spend $2 million in
annual spend). Answer: The commercial card transactions would be associated with merchant service and this
RFP does not include merchant service. Ouwr annual spend of 82 million is on purchasing cards issued (o our
employees.



29. Card liability — is your program currently corporate or individual liability? Answer: Corporate.
30. Are you open to corporate liability? Answer: Yes. .

31. Do you have any fleet spend? Answer: Our fire depariment has a couple cards that are set up for fuel
pirchases only.

32. Does your current card provider accept liability for unauthorized use? Answer: Yes.

Firms interested in submitting a proposal musi respond with complete information and deliver on or before
1:45 p.m. August 22, 2017. Late proposals will not be accepted and will not receive consideration for final award.

“PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE PROPOSAL RESPONSE PAGE.”

Ko Fipomy

Kara Kingsley
Purchasing Agent




SEDGWICK COUNTY, KANSAS
DIVISION OF FINANCE
Purchasing Division
Joseph Thomas, Purchasing Director
525 N. Main, Suite 823 ~ Wichita, KS 67203
Phone: 316 660-7255 Fax: 316 383-7055
http://sedewickcountv.org/finance/purchasing.asp

ADDENDUM #3
#17-0036
BANKING SERVICES

August 15, 2017

The following is to ensure that vendors have complete information prior to submitting a response. Below are some
clarifications regarding BANKING SERVICES:
Questions and/or statements of clarification are in bold font, and answers to specific questions are italicized.

1. Please see attachment mentioned in E. 1. Xiii point #2.
2. Please disregard the statement in E. 1. Xiii point #17,

Firms interested in submitting a prepoesal must respond with complete information and deliver on or before
1:458 pom, August 22, 2017. Late proposals will not be accepted and will not receive consideration for final award.

“PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE PROPOSAL RESPONSE PAGE.”

:%OU\'GL ;?{w@_}\3

Kara Kingsley
Purchasing Agent



Integrated Remittance  03/15/17 13:56:36 Sedgwick Batch Report CSDG* 05132017-05152017 rpt222.mpg

Batch = 1 Subtotals
Debit Count = 112 Debit Amount: §
Credit Count= 113 Credit Amount: §
Total Count = 225 Total Amount: §

Batch = 2 Subtotals
Debit Count = 2 Debit Amount: $
Credit Count = 4 Credit Amount: $
Total Count = & Total Amount: §

Batch = 3 Subtotals
Debit Count = 56 Debit Amount: $
Credit Count= 356 Credit Amount: §
Total Count = 112 Total Amount: $

Baich = 4 Subtotals
Debit Count = 22 Debit Amouni: $
Credit Count= 91 Credit Amount: $
Total Count = 113 Total Amount: §

Batch = 5 Subtotals
Debit Count = 235 Debit Amount: §
Credit Count= 25 Credit Amount: §
Total Count = 50 Total Amount: §

Batch = 6 Subtotals

Debit Count = 1 Debit Amount: §
Credit Count= 2 Credit Amount: $
Total Count = 3 Total Amount: $

Batch = 7 Subtotals
Debit Count = 39 Debit Amount: $
Credit Count= 39 Credit Amount: $
Total Count = 78 Total Amount: §

Batch = 8 Subtotals
Debit Count = 21 Debit Amount: §
Credit Count= 47 Credit Amount: §
Total Count = 68 Total Amount: $

157,560.28
157,560.28
0.00

3,213.55
3,213.55
0.00

72,321.67
72,321.67
0.00

221,654.66
221,654.66
0.00

24,132.03
24,132.93
0.00

915.52
913.52
0.60

336,067.13
336,067.13
0.00

33,944.14
33,944.14
.00

Page 1



Integrated Remittance

Batch = 9 Subtotals
Debit Count = 110 Debit Amount: $ 266,594.79
Credit Count= 132 Credit Amount: § 266,594.79
Totai Count = 242 Total Amount: $ 0.00
Batch = 10 Subtotals
Debit Count = 1 Debit Amount: $ 81,346.96

68 Credit Amount: $ 81,346.56

Credit Count =
69 Total Amcunt: § 0.00

Total Count =

$ 1,197,751.63

Grand Total Debit Count = 389 Grand Total Debits:
Grand Total Credit Count= 577 Grand Total Credits: § 1,197,751.63
= 966 Grand Total Amount: § 0.00

Grand Total Count =

05/15/17 13:56:36 Sedgwick Batch Report CSDG* 05152017-05132017 rpt222.rpg

Page 2



SEDGWICK COUNTY, KANSAS
DIVISION OF FINANCE
Purchasing Division
Joseph Thomas, Purchasing Director
525 N. Main, Suite 823 ~ Wichita, K§ 67203
Phone: 316 660-7255 Fax: 316 383-7055
htip://sedowickeounty,org/finance/purchasing.asp

ADDENDUM #4
#17-0036
BANKING SERVICES

August 17,2017

The following is to ensure that vendors have complete information prior to submitting a response. Below are some
clarifications regarding BANKING SERVICES:

Questions and/or statements of clarification are in bold font, and answers to specific questions are italicized.
1. The due date for responses will be pushed back by three weeks. The new due date is September 12, 2017,

2. Please contact Kristen McGovern, Kristen McGoverntidsedgwick.gov, for any further questions or clarifications.
She will be the lead buyer for this RFP.

Firms interested in submitting a proposaf must respond with complete information and deliver on or before
1:45 p.m. September 12, 2017. Late proposals will not be accepted and will not receive consideration for final award.

“PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE PROPOSAL RESPONSE PAGE.”

%awk [?{W@dj '

Kara Kingsiey
Purchasing Agent




SEDGWICK COUNTY, KANSAS
DIVISION OF FINANCE

PURCHASING DEPARTMENT
525 N. Main, Suite 823 ~ Wichita, KS 67203
Phone: 316 660-7258 Fax: 316 383-7055

http:/fsedawickevuntyv.urg/finance/purchasing.as

REQUEST FOR PROPOSAL
#17-0036
BANKING SERVICES
ADDENDUM #5

September 7, 2017

The following is to ensure that vendors have complete information prior to submitting a proposal.
Here are some clarifications regarding the proposal for BANKING SERVICES. Questions and/or
statements of clarification are in bold font, and answers to specific questions are italicized.

1. The actual mailing of the statements will be to a post office box located in Wichita,
Kansas. The bank is only required to process during two 45-60 day periods. If a bank
wants to pick up the mail in Wichita and process elsewhere, that is acceptable. The
Treasurer’s Office continuously receives payments and prefers it not going outside of
Wichita. The address on the statements cannot be changed.

Firms interested in submitting a proposal, must respond with complete information and all
supplementary materials and deliver on or before 1:45 p.m. (CDT), Tuesday, September 12, 2017.
Late proposals will not be accepted and will not receive consideration for final award.

. PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE PROPOSAL
RESPONSE PAGE

Kristen McGovern
Senior Purchasing Agent




