May 2022
MONTHLY HAPPENINGS

SCDDO
Total Individuals Eligible JAN | FEB | MAR [ APR | MAY | JUN | JULY | AUG | SEPT | ocT | NOV | DEC [ AVG
2022 2642 | 2663 | 2662 | 2665 | 2679 2662
2021 2595 | 2602 | 2613 | 2616 | 2625 | 2628 | 2635 | 2638 | 2650 | 2657 | 2664 | 2654 | 2631
2020 2598 | 2593 | 2598 | 2600 | 2599 | 2605 | 2611 | 2606 | 2606 | 2599 | 2605 | 2604 | 2602
Individuals Waiting for Services JAN | FEB | MAR | APR | MAY | JUN | JULY | AUG | SEPT | ocT | Nov | DEC [ AVG
2022 956 | 971 | 968 | 986 996 975
2021 1003 | 1005 | 1018 | 1017 | 983 983 | 947 | 948 | 954 | 966 | 973 | 958 | 980
2020 994 | 989 | 983 | 985 | 985 991 | 1001 | 994 | 991 | 993 | 996 | 1001 | 992
Options Counseling Transactions JAN FEB MAR | APR MAY JUN JULY | AUG | SEPT | OCT NOV DEC AVG
2022 77 58 61 49 62 61
2021 48 39 57 34 30 56 68 54 36 94 67 131 60
2020 181 93 235 68 44 54 55 71 43 43 31 34 79
Intakes Completed JAN | FEB | MAR [ APR | MAY | JUN | JULY | AUG | SEPT | ocT | NOV | DEC [ AVG
2022 2 5 16 15 13 10
2021 5 5 5 3 11 19 3 10 6 12 6 9 8
2020 8 10 11 2 2 2 1 4 3 6 1 5 5
Functional Assessments Completed | JAN | FEB | MAR | APR | MAY | JUN | JULY | AUG | SEPT | OCT | NOov | DEC | AVG
2022 124 | 160 | 158 | 131 174 149
2021 147 | 147 | 154 | 147 | 179 203 174 | 146 | 160 | 178 | 151 | 143 | 161
2020 168 | 167 | 138 | 151 144 170 146 | 168 | 152 | 177 | 148 | 148 | 156

e During the month of June, Sedgwick County Developmental Disability Organization (SCDDO) Quality Assurance
Staff completed 8 day and 23 residential program visits.

e SCDDO Management Team members met in May to review the finalized strategic plan and develop the plan of
work for 2022. Specific strategies for the plan of work include: Ensuring staff understand department
infrastructure and how to navigate it, Modernizing processes, structure and positions of the SCDDO to reflect
current needs and demands, Maximize tools and resource utilization, Building the SCDDO bench depth to meet
required functions, Create a shared understanding and culture around working in a virtual environment and
Monitor system capacity, identify gaps and opportunities for access to quality services.

e Shelley Herrington, Quality Assurance Director, convened a meeting to review feedback on waitlist exception
requests submitted to the Kansas Department on Aging and Disability Services (KDADS). Over the last year, QA
began tracking the questions and comments received from KDADS on the requests. SCDDO Funding Committee
members reviewed the information to inform our review process for future waitlist exception requests.



