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YE AR ON YE AR COMPARISON

2022 2021 NOTES

Calls (Dispatches) 67,670 69,822 Call Volume decreased 3.1% in 2022

Emergency 60,833 59,262 Emergency calls increased 2.7% even with decreased call volume in 2022

Non-Emergency 6,848 10,583 Non-emergency calls decreased 35.3% in 2022

Response Time 
Emergency: P1-5,7

7:49 (avg)
 13:17(90th %)

7:54(avg)
12:41 (90th %)

Calls with Patients 
(valid calls)

59,339 61,356
Valid calls decreased 3.3% in 2022, consistent with the decreased call 
volume

Transport 43,547 46,795 Transports were 73.4% of valid calls in 2022

P8 count 6,574 10,158 Priority 8 calls were 95.9% of non-emergency calls

RT: P1 & P2
7:20 (avg)

 12:18 (90th %)
7:30 (avg) 

11:50 (90th %)

P1-2 count 31,819 30,562  Priority 1 & 2 calls were 52.3% of emergency calls

P9 count 350 489 Priority 9 calls were 5.1% of non-emergency calls

Community Response 
Vehicle Calls

207 318 CRV Calls decreased by 34.9% in 2022

Community Response 
Vehicle  Response Time 
(All)

6:16 (avg)
 12:24 (90th%)

5:43 (avg)
 11:41 (90th%)

Community Response 
Vehicle  Response Time
(P1 & P2)

6:23 (avg)
 12:27 (90th%)

5:41 (avg)
11:34 (90th%)

Calls/Day 185 (avg) 191 (avg)
278 (highest day, 01/03/22)
139 (lowest days, 11/13/22 & 11/24/22)

Calls/Month 5,639 (avg) 5,818 (avg)
Highest - 6,579 (January)
Lowest - 5,200 (April)

Scheduled Unit Hours 139,776.0 140,160.0

Produced Unit Hours 122,062.3 124,551.0 SCEMS produced 87.3% of scheduled unit hours in 2022

P1-P2 = Emergency, lights & sirens response
P3-5,7 = Emergency, no lights & sirens response
P8 = non-emergency/interfacility transfer
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2022 EMERGENCY CALL LOCATION DENSIT Y
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2022 EMERGENCY CALL RESPONSE TIME  - ENTIRE COUNT Y
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Average 90th%

Andale 0:16:26 0:21:25

Bel Aire 0:09:09 0:13:30

Cheney* 0:18:40 0:25:28

Clearwater* 0:16:21 0:21:29

Colwich 0:11:15 0:15:49

Derby 0:07:29 0:12:49

Garden Plain 0:12:56 0:20:57

Goddard 0:07:33 0:13:31

Haysville 0:08:34 0:14:30

Kechi 0:09:56 0:14:11

Maize 0:08:40 0:15:01

Park City 0:08:04 0:12:49

Sedgwick County (SC) 0:09:38 0:16:24

Valley Center 0:12:09 0:17:10

Wichita 0:07:03 0:19:29

*Does not include RT of ALS first response unit, i.e., CRV

CRV RESPONSE TIME
Average 90th%

Clearwater 0:05:08 0:09:41
Cheney 0:04:20 0:10:18

AMBUL ANCE RESPONSE TIME EMERGENCY CALL S

CALL VOLUME BY CIT Y

Wichita - 84.65%

Others 0.69%
Andale 0.6%

Bel Aire 0.9%

Cheney 0.27%

Clearwater 0.44%
Colwich 0.10%
Derby 3.92%

Garden Plain 0.12%
Goddard 0.72%
Haysville 1.78%
Kechi 0.14%
Maize 0.56%
Park City 1.14%

Sedgwick County 3.8%

Valley Center 0.7%
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Full-Time Field Staff Turnover

SEPAR ATIONS BY YE AR
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FULL-TIME FIELD STAFF TURNOVER BY TENURE GROUP
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57% of Separations have less than 5 years
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2022 CALL S BY DISPATCH RE A SON
Sick Person

Difficulty Breathing

Fall

LE Request No Lights And Siren

Hospital Transfer

Chest Pain

Transfer Call

Subject Unconscious

Seizure

Injury Accident

Overdose

Unknown Call For Ems

Diabetic

Stroke

Abdominal Pain

LE Lights And Siren Request

Hemoraging

Assault

Not Breathing

Traumatic Injury

Heart Problems

Emergency Transfer

Aircrew Transfer

Back Pain

Bleeding

Allergic Reaction

Standby

Headache

Obstetrical Emergency

Hot/Cold Exposure

Psychiatric Patient

Unconscious

Injury Accident-Lev A

Shooting

Misc E

Suicide

Animal Bite

Choking

Sudden Death-Level B

Cut/Shoot/Trauma

Cutting

Scheduled Transfer

Person Choking

Eye Problems

Injury Accident Hit & Run

Co/Inhalation/Hzmat

Burns


