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Welcome to the Medical Reserve Corps (MRC)
DearSedgwick County Medical Reserve Corps Volunteer,

On behalf of the Sedgwick County MRC, welcome and thank you forjoining ourteam and makingthe
Medical Reserve Corps a part of yourvolunteer activities.

Our MRC isa community-based program designed to develop a well-trained team of medical and non-
medical volunteers who are willing to contribute their skills, time, and expertise to the community.
These efforts ensurethat we all may be betterequippedto prepare forand respond to a wide range of
emergencies, as well asto promote healthy living throughout the year.

Volunteers can choose how they would like to contribute theirtime and talents to the program. You
may choose to assist only duringa publichealth emergency oryou may volunteerthroughoutthe year
by assistinginvarious areas of need within the Sedgwick County Health Department.

This handbook was created to give you importantinformation about volunteering and will hopefully you
to make the most of your MRC Program volunteer experience. For each volunteer opportunity you
participate in, there will be more specificpolicies and procedures regarding your role; however, the
majority of information will be learned "on-the-job."

Please take the time to read this handbook carefully. Use this document as your reference when you
have questions orconcerns. Please feel free to contact us directly foradditional information or
comments. We value your suggestions, comments, and professionalism to improve the coordination
and response of our members to emergencies and other publichealthissues.

Once again, thank you and welcome to the Medical Reserve Corps!

Sincerely,

Adrian Carson
Sedgwick County Volunteer Management Coordinator
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MRC COORDINATOR

Adrian Carson
adrian.carson@sedgwick.gov
316-660-7212

PREPAREDNESS PROGRAM MANAGER

Stephanie Kowaleski
Stephanie.Kowaleski2@sedgwick.gov
316-660-7905

MAILING ADDRESS

Medical Reserve Corps

PublicHealth

Preparedness

PublicHealth—Sedgwick County District
1900 E. Sth St

Wichita, KS 67214

ONLINE

https://www.sedgwickcounty.org/health/medical-reserve-corps/
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HISTORY AND PURPOSE

There was an outpouring of supportforthe emergency relief efforts after the terrorist attacks on
September 11, 2001. Many Americans asked, “Whatcan | doto help?” Medical and publichealth
professionals wereamongthose who wanted to volunteertheirservices. It was soon discovered that
using medical-related volunteersin emergencies requires a careful and organized approach. Despite
havingthe necessary medical skillsand knowledge, volunteers could not be used as there was no way
to systematically identify and credential them in advance. In addition, there was neither sufficient time
nor capability to accomplish these tasks in the aftermath of the attacks.

The anthrax attacksin the fall of 2001 reinforced the need for pre-identified and trained supplemental
healthcare personnel to assist with publichealth emergency operations, such as mass antibiotic
dispensing orimmunizations. During the anthrax response, medication was provided to almost 40,000
individuals, testing the capabilities of the current medical personnel available. If the event was larger,
the responders would be overwhelmed and additional personnel would have been needed.

Out of these tragedies, the USA Freedom Corps was established to provide Americans with meaningful
opportunitiestoserve. The USA Freedom Corps became the umbrellaagency forthe existing
organizations of AmeriCorps, Senior Corps, and Peace Corps. The newly organized Citizen Corps joined
these well-established volunteer organizations.

Citizen Corps was created with the prime purpose to coordinate volunteer activities that will make our
communities safer, more resilient, and better prepared to respond to any emergency situation. The
different organizations within the Citizen Corps provide opportunities for people to participate,
dependingontheirskills and personalinterests, in arange of organizations to make theirfamilies, their
homes, and theircommunities safer from the threats of crime, terrorism, and disasters of all kinds.

Citizen Corps offers citizens the opportunity to volunteer through the Medical Reserve Corps (MRC),
Neighborhood Watch, Community Emergency Response Teams (CERT), Volunteersin Police Service
(VIPS), and Fire Corps.

The Medical Reserve Corps (MRC) plays an integral partin the overall preparedness and response
strategy. It provides away forcitizens to offertheirskills and expertise during publichealth
emergencies, as wellas promote healthy living throughout the year.

The core concept of the MRC is pre-identifying, training, and organizing volunteer medical, non-
medical, and publichealth professionals to strengthen their communities. Now, withthe MRCin
place, aformerly untapped community resource is available to the community in emergencies and
ongoing effortsin publichealth.
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PUBLIC HEALTH - SEDGWICK COUNTY

The Sedgwick County Medical Reserve Corps serves all five districts within the county. Thisareahasa
population of approximately 500,000 people and encompasses an area of over 1,000 square miles.

The location that an MRC member may respond to is not necessarily pre-determined, but may be
inside oroutside the volunteer’s homearea. Since an emergency may only affect part of an area,
members may have the opportunity to serve in one of the othercountiesinthe health district, if the
need arisesandtheyare available.

Situations may also arise where we are asked to help serve inthe other health district areas. Again,
this depends on the nature of the event, and the availability and interest of the volunteer.
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Roles and responsibilities depend on the member’s expertise, interest, and training. All volunteer
service withthe MRC Program is optional depending on the volunteer’s experience and interest. Below
isa snapshotof the types of activitiesin which MRCVolunteers may be involved.

DURING AN EMERGENCY

» Medical-related Volunteer

o

0O 0 0 0o 0o o o o o O O O

Immunizationand dispensing medications
Clinicpreparation (fill syringes, measure medications, etc.)
Interviewsfor patient history

Firstresponder (initial assessment and vital signs)
Triage

Treatment

Health education

Phone screeningand consulting

Distribution of medicationsand supplies
Communicabledisease control measures

Supporting health needs of vulnerable populations
Integration with local, regional, and statewide initiatives
Sheltercare

» Non-Medical Volunteer

0O O O O O O o ©

Patientintake (distributing forms, assisting clients with forms, etc.)
Information/communication

People movers/crowd control/line management

Interpreters

Radio operators

General administrative tasks

Record keeping/data management

Providing comfortto those affected

NON-EMERGENCY

e Medical and Non-Medical Volunteers

(0]

O O O O

Assist with seasonalflu vaccination clinics

Staff community health fairs

Participate in preparedness trainingand exercises

Assist with generaladministrative projects at the health department
Assist with providing health education to community groups
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SCOPE OF VOLUNTEER ACTIVITY

MRC Volunteers safety and well-beingis the first priority duringany MRC related activity. To
ensure safety and well-being, MRCVolunteers are given roles that best fit their skill setsand
experience.

SCOPES OF WORK

Each time a volunteer participatesin anactivity asan MRC Volunteer, they will be asked tosigna
"Scope of Work." This document outlines the activities or job duties that the volunteer willbe doing
while “onthe job” to assist the volunteerin understanding their role in advance.These activities are
outlinedin theirsigned Scope of Work.

MEDICALVOLUNTEERS

For volunteers with medicaltraining and experience, the scope of the volunteer’s clinical work is
determined by law. Some restrictions on this scope of practice may be changedin the event of a public
healthemergency. Volunteers willbe notified and trained in the event that the scope of theirwork
changes through "Just-In-Time" training.

The status of a volunteer’sprofessional license may also affect the scope of activity. SGRediwill verify
licensees every sixmonths.

Some training, exercises, and real events do not require medical volunteers. Volunteers with a
medical background are always welcome to participate in activities as a non-medical volunteer.

NON-MEDICAL VOLUNTEERS

For volunteers without specific medical training and experience, the scope of work is determined by the
type of activity where volunteers are needed, whetheritis an emergency ornon-emergency event.

The volunteer’s specificrole will be determined by the leadership of the emergency response activity
or by the MRC Coordinator. There are many volunteer opportunities for people without a medical
background, especiallyintimes of emergency. Please referto the types of volunteerroles.
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COMMUNICATING WITH VOLUNTEERS

We make every effortto stay in regular contact with all MRC members and utilize a variety of methods
to distribute information. Methodsof communication are listed below.These methods will vary
dependingon the situation (ongoinginteractions versus aformal call-out foran emergency situation).
No volunteer’s contactinformation will be shared for non-MRC purposes or without theirexplicit
consent.

1. Email:the use of individual and group messages has provento be a very efficient method of
reaching members who have regularaccess to the internet. This will be our primary means
of communication, whenever possible.

2. Directphone calls: this method will be used to help streamline and expedite member
contacts inan emergency.

3. Website:members are strongly encouraged to check the following websites onaregular
basis for program information and otherupdates:

a. www.sedgwickvols.galaxydigital.com (SGRediwebsite)
b. www.sedgwickcounty.org (Sedgwick County website)
4. Printed mail: printed mail primarily consists of the MRC Newsletter and other non-

emergency communication regarding program activities and upcoming events.

5. In-Person Meetings and Training Sessions: every time members congregate, thereis an
opportunity to strengthen communications. Any scheduled session can include kickoff
announcements, follow-up socializing, and informal sharing of ideas.
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SEDGWICK COUNTY SGREDI OPPORTUNITY WEBSITE

The SGRedi website (www.sedgwickvols.galaxydigital.com) is a countywide, online tracking system for
volunteers. Itallows the verification of credentials of volunteers by comparing them to Federal and
State licensing board data priorto calling volunteers for duty. Volunteers can sign up foravailable
opportunities throughout the county. Thisincludes a EMS Ride-Along for citizens of the Medical Reserve
Corp.To register, logonto (https:// sedgwickvols.galaxydigital.com/user/login/) and click "Haven't
Signed Up Yet? Click Here"

[# RETURN TO OUR WEBSITE SIGN UP LOGIN HELP CALENDAR

SGR@Pl \@; eecccee Ry Y \

- y

Login

HAVEN'T SIGNED UP YET? CLICK HERE

Email

Password

LOGIN

Remember meO

Forgot your passwaord?

TO SIGN UP FOR OPPOTUNITIES

Step 1: Go to the SGRedi website (https://sedgwickvols.galaxydigital.com) and click on opportunity
from the navigation bar.

Step 2: Once you have found the desired"Opportunity", clickon "View Details" next to the opportunity.
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. OPPORTUNITY/FROGRAM DATETIME  ACTIONS
m EM3 Ride-Along Step 1 (C
)

m Volunteers Plesse Read Description)

8¢ Medical Reserve Corps 5

@1 volunteers (Piease Read Description )

f 8 5SCHD A
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PLACEHOLDER>

L]
St
Medical Reserve Corps Sign up

for Medical Volunteers (Please
Read Description)

=ty . e 9
i3t L | am
hiis " N skills

#1

Description

Step 3: Clickon "Sign Up" and follow the prompts to select your desired shift.
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FORGOT LOG-IN USERNAME OR PASSWORD?

Visit https://sedgwickvols.galaxydigital.com/user/passwordRecover/ and select “Forgot your
password?” and enteryouremail to beginthe recovery process.

— [? RETURN TO OUR WEBSITE SIGN UP LOGIN HELP CALENDAR

Login

f LOG IN WITH FACEBOOK
HAVEN'T SIGNED UP YET? CLICK HERE

Email

Password

LOGIN

Remember me O

Fergot your password?

Welcome to the MRC Program and SGRedi!

Through eitherthe SGRedi system or the MRC Coordinator, you will be notified if yourservices are
neededforanevent—both emergency and non-emergency (see Deployment of Volunteers for more
information). After being notified, you will then have an opportunity to review details of the event
before you respond with your willingness and availability to participate.

The online system gives you great flexibility to run reports on your participation. Italso provides
remindersif your credentials are close to expiration.

Please contactthe MRC Coordinatoranytime if you have any questions or if you need any further assistance.
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PERSONAL AND FAMILY EMERGENCY PREPAREDNESS

In an emergency, we understand that your family, friends, and neighbors are goingto come first—
before you volunteerto help the general community. We highly recommendthat you take action to
help ensure thatyou and those you care about are prepared foran emergency. Ensuringthatyou are
well-prepared athome and at work to deal with an emergency situation will allow you to be ready to
respondinan emergency as a volunteerwhenyou are needed. Emergency preparedness requires
properplanning, organization, and practice, butits pay-offisinvaluable.

Included hereisavery brief discussion on steps to take to ensure you are prepared to deal with an
emergency. There are many resources available that gointo more detail. Some of these websites are
listed atthe end of this section.

BE INFORMED

One of the mostimportantthingstodo is to be informed. Learn about the possibleemergencies that
could happeninyourarea. Understand the emergency plans that exist within yourlocal government
(e.g., state, county) and otherlocations specificto you: schools, places of work, etc.

Additionally, when an emergency occurs, your ability to access information is going to be very
important, so make sure that you are able to stay informed. One way to do this is having a battery-
powered radio available in case the powergoes out.

MAKE A PLAN

Develop anemergency planforyourself and/oryourfamily. Your plan should includeinformation thatis
specifictoyou, yourfamily, and yourhome. Here are some things your plan should include:

e Contact Information: Have a point of contact that yourfamily knows to call inan emergency. This
could be an aunt or cousinwho lives out of the area (relatives who live in yourareamight be too
busy dealing with the emergency situation to act as your emergency contact). If your family is
not inthe same place when an emergency occurs, you can use your point of contact to check in
with everyone and getinformation outto each other.

e Pick2: Picktworoutesthat yourfamily could use to evacuate yourhome. Forexample, if you
had a house fire, picktwo routes to use if you had to evacuate your neighborhood. If there was
a major flooding oryourneighbor’s house had agas leak, Choose two routes to give yourself
optionsifone wayisblocked.

In addition, pick two meeting places—one should be just outside your home (such as your
neighbor’'streeintheirfrontyard) and one could be somewhere inyourneighborhood (like a
Page | 12
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church parkinglot). This way when you have to evacuate eitheryourhome or neighborhood,

your family knows whereto meetif you happento be separated.

Practice your plan: Make sure everyone inyourhome is aware of the plan. Practice your
evacuation routes and your communication plan. Make sure everyoneinyourhome
understands whenand how to use the plan.
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BUILD A KIT

Part of youremergency plan should include emergency supplies. The supplies that you putin your
emergency kit should be specificto you and your family. Do you have young children? Do you or anyone
inyour family take prescription medications? Do you have pets? These are just some of the questions
you should consider when building yourkit. Below is a brief list of items thatare common when
buildingan emergency supply kit.

¢ Non-perishable food: roughly enough for each person foratleast 3days

e Water:1 gallon perperson perday

e Medication (include prescription medication if needed): aspirin, antacid, rubbing
alcohol, antiseptic/hydrogen peroxide

e FirstAidKit

e Sanitation Items:toilet paper,household bleach, soap, personal hygieneitems, feminine
hygiene items, disinfectant.

e Clothingand Bedding:includeatleast one complete change of clothes and shoes for each person

e Importantfamily documents: insurance policies, bank account numbers, important telephone
numbers, passports, social securitycards, family records (birth/marriage certificates)

WHERE TO GO FOR MORE INFORMATION ON PERSONAL AND FAMILY PREPAREDNESS

www.ready.gov : Sponsored by FEMA, thisis a national resource to help guide you in putting together

a kit, makinga plan, and beinginformed.

https://www.cdc.gov/cpr/infographics/pfe-family.htm : Sponsored by Centers for Disease Control and

Prevention.
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DEPLOYMENT OF VOLUNTEERS

The primary focus of the Sedgwick County MRC Program is the activation and deployment of
volunteers within ourlocal five districts within the county. At thistime, MRCVolunteers learn about
volunteeropportunitiesin two ways:

1. Online through SGRedi(via email)

2. Directly through the MRC Coordinator (viaemail ortelephone)

Evenifyou are initially notified of an opportunity through SGRedi, the MRC Coordinator will follow up
with youto ensure thatyou receive specificdetails and information on the situation and that you are
able to have any questions answered.

An emergency situation may arise where MRCVolunteers are needed outside of our health district
area. If this occurs, we will work with those volunteers whoare availableand interested in traveling to

assistwhere needed.

For any volunteeropportunity thatis made available to you, the choice is always yours asto whetheror
not you participate.
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TRAINING

Training provides volunteers the knowledge and skills necessary to perform their work effectively,
safely, and with confidence. It also provides the MRC Coordinator with clear documentation that the
volunteerwas provided with the information that they needed to carry out their duties competently.

The Sedgwick County MRC Program provides training for volunteers in a variety of methods. Some
methods of training, such as "Just-in-Time Training" (JITT), are used primarily during emergency
response operations orlarge scale exercises. Other methods of training are listed below.

Modes of delivering traininginclude:

e Shortbriefings—asincludedinour “Just-in-Time” project specifictraining
e Classroominstruction

e  Workshops

e Exercises—drills, tabletop,and full-scale

e Self-pacedonline courses

All trainings are offered at no cost to MRC Volunteers.

In compliance with Federal guidelines and the standardized MRC Core Competencies, 100% of our unit
members must complete I1S/ICS 100 (Introduction to Incident Command Systemand ICS 700 (National
Incident Management System, An Introductionwithin 6months of their MRC Volunteer Orientation.
The information forthistrainingisincluded underTraining Resources.

Thereisthe potential forsome MRCVolunteers who may hold a supervisory orleadershiproleinan
emergency responseto complete the ICS 200 (ICS for Single Resources and Initial Action Incidents) and
ICS 300 (Intermediate ICS). Participatingin these higherlevel trainings will be based on the volunteer’s

expected position and level of responsibility; beforethey are able to serve in the role they have been
assigned.

TRAINING RESOURCES

FEMA's website for Independent Study Courses http://training.fema.gov/IS/crslist.asp provides a
wealth of opportunities forfree, online trainingin a wide range of emergency management topics.
You are welcome to take any of the trainings thatinterestyou.

The coursesthat are required for MRCVolunteers are:

e 1S100: IntroductiontoIncident Command System
(1CS)
http://training.fema.gov/EMIWeb/IS/1S100b.asp
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e IS700: National Incident Management System (NIMS), An

Introduction http://training.fema.gov/EMIWeb/IS/is700.asp
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MRC CORE COMPETENCIES

MRCVOLUNTEER
ORE COMPETENCIES

March 2015

The Medical Reserve Corps (MRC) is a national network of engaged
local velunteers. MRC volunteers are organized and trained to
strengthen public health, reduce vulnerability and disaster risk, build
resiliency and adaptive capacity, and improve community
preparedness, response, and recovery capabilities.

MRC Cora Values:

Community: Henor the community-based
nature of the MRC and recognize its spirit
of volunteerism.

The Competencies for Disaster Medicine and Public Health (DMPH)
are widely understood to be the knowledge needed for a health care
professional and/or first responder to perform a task in a safe and
consistent manner. Utilizing the DMPH Competencies as the baseline
core competency set for MRC volunteers makes collaboration between
MRC units and other partner crganizations more efficient.

Organized into four Leaming Paths, the Core Competencies for
Dizsaster Medicine and Public Health represent a baseline level of
knowledge and skills that all MRC volunteers should have, regardless
of their role within the MRC unit. Because the DMPH Competencies

Teamwork: Embrace collaboration and
work collectively to achieve the mission.

Diversity: Accept and respect the cultural

establish only a minimum standard, units may choose to expand on the identity of all.
competencies in order to train volunteers at a more advanced level.
b e Yourkeec " for Gommunty.
Preparedness Response Leadership

Demonstrate personal and
family preparedness for
dizasters and public health
emergencies.

DMPH 1.0

Demaonstrate knowledge of
personal safety measures
that can be implemented in
a dizaster or public health
EMmergency.

DMPH 5.0

Demonstrate knowledge of
one's expected role(s) in
organizational and
community response plans
activated during a disaster
or public health
emergency.

DMPH 2.0

Demonstrate situational
awareness of aciualf
potential health hazards
before, during, and after a
disaster or public health
EMErgency.

DMPH 3.0

mehcal
FESAve
OO

Communicate effectively

with athers in a disaster or

public health emergency.
DMPH 4.0

Demonstrate knowledge of
surge capacity assets
consistent with one's role
in organizational, agency,
andlor community
response plans.

DMPH 6.0

Demonstrate knowledge of
public health principles and
practices for the
management of all ages
and populations affected
by dizasters and public
health emergencies.
DMPH 8.0

Demonstrate knowledge of
ethical principles to protect
the health and safety of all
ages, populations, and
communities affected by a
disaster or public health
emengency.

DMPH 8.0

Demonstrate knowledge of
principles and practices for
the clinical management of
all ages and populations
affected by disasters and
public health emergencies,
In accordance with
professional scope of
practice.

DMPH 7.0

Demonstrate knowledge of
legal principles to protect
the health and safety of all
ages, populations, and
communities affected by a
disaster or public health
Emergency.

DMPH 10.0

Demonsirate knowledge of
short- and long-term
considerations for recovery
of all ages, populations,
and communities affected
by a disaster or public
health emergency.

DMPH 11.0

Page | 18




MRC Handbook

Page | 19



MRC Handbook

CODE OF CONDUCT

All volunteers of the Sedgwick County MRC Program shall meet the following standards of conduct.

‘AS AN MRC VOLUNTEER, | SHALL:

e Maintainand abide by the standards of my profession, including licensure,
certification, and/or training.

e Dressappropriatelyforthe job assignmentand environment.

e Putsafety FIRSTinall MRC activities and always promote safe work practices.

e Respectanduse any equipmentappropriately.

e Maintainthe confidentiality of all information related to MRC volunteer activities unless
otherwise authorized by supervisor, projectlead, or MRC Coordinator.

e Reportinjuries,illnesses,and accidents to the appropriate staff memberimmediately.

e Referanyrequestfromthe mediaforinformation orcommentsdirectly to mydirect
supervisor, projectlead, or MRC Coordinator.

e Acceptthe chainof command andrespect others regardless of position.

e Treat others with courtesy, sensitivity, tact, consideration, and humility.

AS AN MRC VOLUNTEER, | SHALL NOT:

e Actinthe capacity ofa MRC Volunteeratany time without priorauthorization/deployment
from the Sedgwick County MRC Program.
e Use Sedgwick County MRCor partner agency/organization equipment or resources for personal use.
e Respondforduty underthe influence of alcohol, prescription/non-prescription medication, or
any othersubstances that may influence my ability to perform assigned tasks to the very best
of my ability.
e Use profane language and/orengage in disruptive behaviorincluding what could be
considered physical or sexual abuse, or harassment.
e Acceptorseekonbehalf of myselforany otherperson, any financial advantage orgainasa
result of my affiliation with Sedgwick County orthe MRC.

CONFIDENTIALITY

Volunteers are responsiblefor maintaining the confidentiality of all proprietary or privileged information
to whichthey may be exposed towhileservingas a volunteer. Thisincludes information involving staff,
volunteers, patients, or any otherinformation deemed sensitive. AllMRC Volunteers will receive training
on, and must strictly adhere to, HIPAA policy in regards to confidentiality.

Failure to maintain confidentiality may resultin termination of the volunteer’s relationship with the

program or othercorrective action.
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Priorto participatinginvolunteer activities, all MRC Volunteers willneed to sign a copy of the "Client
Confidentiality Pledge" stating that he/she has read and understands the policy. A current, signed
copy of thisform will be maintained with each volunteer’s records. A copy is provided on the

following page forthe volunteer’s own records.
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CONFIDENTIALITY POLICY
GENERAL INFORMATION

All employees, volunteers, college/university interns, work-study personnel, and otheragency
employees working with PublicHealth Emergency Preparedness (PHEP) for Sedgwick County are
required to maintain confidentiality regarding other employees, clients and business establishments. A
breach in confidentiality is grounds forimmediate termination from employment or termination of the
agreementfora voluntary placement.

All Sedgwick County PHEP employees, volunteers, college/university interns, work-study personnel,
and other agency employees working with PHEP clients and will sign a “Confidentiality Policy and
Release of Information” form (see below), which will be kept by the Human Resource Manager.

Confidential information about employees, clients or business establishments may be released to
authorized providers and/or the client with asigned consent from the client. Requestsfor confidential
information will be referred to supervisory staff.

All confidential written and printed material, which does not require storage (i.e.telephone messages,
computer printouts, line listings) is shredded or recycled with abonded company whenitisnolonger
needed.

Records are the ultimate responsibility of the Director and that responsibilitymay be delegated to
the Human Resource Manager or Division Directors. Medical records are destroyed based on the
Records Retention Policy.

Confidentiality of employees, clients and/or establishments pertaining to District activities will be
maintained atall times. Thisincludes whileon the job, afterwork and when no longeremployed by this
organization.

EXEMPTIONS TO PUBLIC RECORDS LAW (9-340)
Records that shall not be released for publicreviewinclude the following:

e Clientmedicalrecords;
e Industry “trade secrets”, section 9-340 (4) (i);
e Personnel Information,section9-340 (3) (a); and

e Records may contain both exemptand non-exempt material. The publicagencyis responsible
for separating the exempt from the non-exemptinformation and supplying the non-exempt
record. The Law prohibits denyingaccess based upon the factthat the record contains both
types of material.

BREACH OF CONFIDENTIALITY
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In the eventthata volunteeroremployee becomes aware that he/she hasrevealed a confidence,

he/she shall notify his/hersupervisorimmediately, no matterthe time orday. If the appropriate
supervisoris unavailable, the incident should be reported to the Directorimmediately, and as soon as

possible to the Supervisor.
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FOR VOLUNTEERS, INTERNS, AND WORK-STUDY STUDENTS:

As avolunteer, college/university intern, work-study student, or otheragency employee, | have read
and understand the Public Health —Sedgwick County Confidentiality Policy and agree to follow the
policy. | willimmediately notify Public Health —Sedgwick Countysupervisorystaff and my
instructor/organizationif | breach confidentiality. | understand that| may be asked to leave my position
as a volunteerimmediately.

Please sign below and initial the way you sign and initial charts.

Print name of Student/Volunteer Initials
Signature of Student/Volunteer Date
School or Agency Name you are affiliated with Date
Sedgwick County Supervisor or Employee Date
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ALCOHOL/DRUG USE

At any time while serving as part of the MRC Program (in an emergency or as part of a non-emergency
publichealth activity), volunteers must not be underthe influence of alcohol, illegal drugs,
prescription/non-prescription medication, orany other substance that may influence their ability to
performtheirassigned duties. Failure to adhere to this rule will resultin termination of the volunteer’s
relationship with the MRC Program.

PERSONAL CELL PHONES

When participatingin emergency response operations, volunteers fall underthe same operations
guidance as health department staff. As such, you may be asked to keep personal cell phoneson
vibrate/silentorkeptin astaff break room area. Your immediate supervisor (during operations) or the
MRC Coordinatorwill provideyou with thisinformation atthe time of the event.

When volunteeringin non-emergency capacities, your projectlead or supervisor will determine when
and how you may use your personal cell phone. Insome instances, there may be no cell phone usage
guidelines;in other, you may just be asked to keepiton silent/vibrateso that you do not disturb health
departmentclients.

We do understand that you might have special circumstances oran emergency situation. If you are able
to, please communicate any issues with yourdirect supervisoror projectlead.

If you have an emergency, please feelfree to address that, but communicate the situation with your
directsupervisororprojectlead so that otherstaff and clients can maintain theirsafety.

VOLUNTEER DISMISSAL

Participationinthe MRCVolunteer Programis entirely optional. At any time, volunteers may decide to
cease being part of the program. However, avolunteer who wishes to end their volunteering must
informthe MRC Coordinatorand any materials orequipment related to his/hervolunteer service must

INVOLUNTARY DISMISSAL
be returnedto Sedgwick County.

Volunteers who do notadhere to the rules and procedures of the Sedgwick County MRC Program or
whofail to satisfactorily performtheirvolunteerassignment are subject to dismissal.

Possible grounds for dismissal mayinclude, but are notlimited to, the following:

e Gross misconductorinsubordination
e Theftof property or misuse of agency materials
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Abuse or mistreatment of clients, staff, or othervolunteers

Misrepresentation of the agency or program

Failure to abide by MRC or partnering agency/organization policies and procedures
Failure to satisfactorily perform assigned duties
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VOLUNTEER HEALTH AND SAFETY

Maintaining the health and safety of ourvolunteersis one of the key goals of the MRC. No job is
considered soimportantorurgentthat personnel cannot take the time necessary tolearn how to
performtheirjob safely and use personal protective equipment (PPE) that might be needed for their
role. Volunteers must wear properPPE as appropriate forthe nature of theirjob assignment at all
times. Thisequipment mayinclude, butis notlimited to: gloves, masks, eye protection, and other
safetyitems.

Duringan orientationtoajob or role, the supervisor on-scene will discuss all applicable safety and
health rules with you. If you are unclearabout any safety policies or procedures, ask your on-scene
supervisororthe MRC Coordinator. Safety inan emergency response is everyone’s responsibility, so
please make sure you understand the procedures. Failureto adhere to safety guidelines and/or
endangering anothervolunteer, responder, orcivilian shall be grounds for dismissal from the
Sedgwick County MRC Program.

As an MRC Volunteer, you have ultimate responsibility for your own safety and health. Thisincludes
usingall required safety devices. You must notify the MRC Coordinatorand the on-scene supervisor of
any physical conditions such as drowsiness due to medication, illness, or emotional strain, which may
affectyour performance and safety. If you are not physically able to perform the tasks that you are given,
please letthe MRC Coordinatororyour direct supervisorknow, so thatyou can be re-assignedto arole
that bettersuits you. You are expected toimmediately report all work-related accidents, and illnesses to
your on-scene supervisor orthe MRC Coordinator.

If you sufferfrom asthma, allergies or any other medical condition that you require medication forand
you are askedto volunteer, please be sure to bring a supply of your medication with you. Especially
duringtimes of emergency, it may be difficult for you to access additional medical supplies. Let your on-
scene supervisor, aswell assomeone whois volunteering with you, know how to assist youif you
becomeill. Itisrecommended thatyou carry some kind of identification orinformation that helps
others know your medical condition forexample,informationinyourwallet or purse thatincludes
condition, medication, primary care physician, and emergency contact.

Itisrecommended thatall volunteers stay up-to-date on theirimmunizations, including tetanus
(tetanus with pertussis forthose under 64), influenza, and hepatitis Aand B, along with a current
tuberculosis (TB) test. If you are unsure about which vaccinations you might need, please contact your
primary care physician.
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CONSENT FOR RELEASE OF INFORMATION

Asan MRC Volunteer, there may be activities that you participate in where photographsare taken and
interviews are conducted. This may happen during training, exercises, and real eventresponses.

In addition, each volunteer may be photographed foridentification purposes. Photographs may be used
onthe website, in newsletters, and other publications.

Below is acopy of the standard health department Information Release form

MediaConsent

| agree to allow Sedgwick County to use a photograph/video of my child or myself for PublicHealth
promotional pamphlets, reports, ormediareporting. Public Health agrees that this photograph/video
will notbe used forother purposes without consent.

(Name of personin photo/video) (Date)

(Signature of person granting permission)  (Relationship
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Procedure forVolunteer Training

SEDGWICK COUNTYHEALTH DEPARTMENT
‘W, REVIEWED REVISION EFFECTIVE DATE:
vy DATE(S): DATE(S):
September 92,2023 September 9, 2023 October22, 2021

NEXT ANNUALREVIEW PERIOD: POLICIES, FORMS, ATTACHMENTS AND/OR OTHER REFERENCE DOCUMENTS

December22, 2024

POLICY NUMBER: PAGE(S)

1. 1

I. PURPOSE:
SCHD along with the Kansas MRC guidance, developed astandardized training requirement. The
focusis ona basic, primary level of training that each unit will strive to complete. This willensure that
all KS MRC volunteers have completed the same minimum level of training. Once the basiclevel of

training has beeninstitutionalized, the Kansas MRC unitleaders will work towards developing more
advancedtraininglevels.

ll. SCOPE:
SCHD along with Kansas MRC program developed a State standard Training Plan. The MRC Training Plan utilizes
KS Train and SGRedi which allows for monitoring avolunteer’s progress. The training elements are ICS 100, IS 700,

IS 22 or a family preparedness plan, Psychological First Aid (PFA), and an MRC Orientation. Each elementis
associated with aspecificcore competency.

II.TRAINING AND OTHER REQUIREMENTS:

Level 4 Entry Level Volunteer Training:

o Successful completion of the MRC application and passing of a background check.

o Psychological First Aide ID #1104263

o Signand return MRC Handbook items and the acknowledgement form to:
mrc@sedgwick.gov orthe MRC Coordinator.

Level 3 Deployable Volunteer Training:

o CompletionoflS.100 “introto the Incident Command System.”
o CompletionofIS.700“An Intro to the National Incident Management System
o Personal & Family Preparedness ID# 1022214

Level 2 Advanced Deployable Volunteer Training
o 15.200 “BasicIncident Command System for Initial Response | D# 1084004
o 15.800 D National Response Framework, An Introduction ID#1091330
Level 1 Leadership Training
o0 KLC Leadership Training Step 1
o Building Community Partnerships ID# 1102995
o VolunteerManagement|D#1101321

VI: References
Kansas Guide to Forming a Medical Reserve Corps Unit
Sedgwick County Health Department ESF-8 Program
Sedgwick County Emergency Management Emergency Operations Procedures



mailto:mrc@sedgwick.gov
http://www.kansasmrc.org/download/Kansas_Guide_to_Forming_an_MRC_Unit.pdf
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