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YE AR ON YE AR C OMPAR IS ON

2023 2024

Calls (Dispatches) 68,085 71,604

Emergency 61,900 65,216

Non-Emergency 6,211 6,395

Calls with Patients 
(valid calls)

60,741 63,102

Transport 44,366 46,437

Calls/Day 187 (avg) 196 (avg)

Calls/Month 5,674 (avg) 5,967 (avg)

P1-2 count 28,495 29,940

P7 count 2,412 2,945

P8 count 4,453 5,427

P9 count 160 30

RT: P1 – P2
7:00 (avg), 

11:38 (90th %)
7:05 (avg), 

11:45 (90th %)

RT: P1 – P6
7:40 (avg), 

12:56 (90th %)
7:45 (avg), 

13:03 (90th %)

Scheduled UH 140,160 149,328.0

Produced UH 128,735.5 136,168.0

CRV Calls 186 212

CRV calls (P1 & P2) 67 64

ICT-1 calls 1046 820

ICT-1 calls with 
Patients

415 374

CRV RT (All)
5:59 (avg), 

11:16 (90th%)
6:26 (avg), 

11:33 (90th%)

CRV RT (P1 & P2)
5:23 (avg), 

09:44 (90th%)
6:50 (avg), 

11:53 (90th%)

UH = Unit Hours
RT = Response Time
CRV = Community Response Vehicle
ICT = Integrated Care Team

P1-P2 = Emergency, lights & sirens response 	
P3-P6 = Emergency, no lights & sirens response
P7 = Emergency interfacility transfer		
P8 = Non-emergency interfacility transfer
P9 = Specialty care interfacility transfer

*“More” includes times where units stand-off due to scene safety

2024 LIGH T S & SIR ENS C ALL R E SP ONSE T IME 
(P1 –  P2)

2024 EMER GENC Y C ALL R E SP ONSE T IME 
(P1 –  P6)
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2024 HIGHLIGH T S

2024 January

PROMOTION 
CEREMON Y

February March April

COMMUNIT Y 
H ANDS ONLY 
CPR E V ENT

May June

HCC PAR AMEDIC 
GR ADUATION-E2P

EMS WEEK PICNIC

RI V ERFE S T
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July

SGCO SUPERV ISOR 
TR AINING SERIE S 
GR ADUATION

WINGAPALOOZA

August

CARDI AC SURV I VOR 
MEE T AND GREE T

SHELI A K ING K EMS A 
SUPPORT PERSON OF 

THE YE AR AWARD

September October

BRE A S T CANCER AWARENE S S 
T SHIRT AND DON ATION TO 
V ICTORY IN THE VALLE Y

DMSU TRAINING WITH SCHC

November

PROMOTION CEREMON Y

December

PAR AMEDIC 
GR ADUATION 
COWLE Y COLLEGE
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90T H P ER CEN T ILE R E SP ONSE T IME ALL EMER GENC Y C ALL S

Average 90th% Average 90th%

Andale 0:16:21 0:21:51 Park City 0:07:31 0:12:08
Bel Aire 0:09:18 0:13:50 Sedgwick County 0:15:15 0:20:18
Cheney* 0:18:15 0:27:34 Valley Center 0:10:24 0:16:36
Clearwater* 0:16:00 0:23:16 Wichita 0:07:29 0:12:25
Colwich 0:12:01 0:17:28

Derby 0:08:05 0:13:48 *Does not include RT of ALS first response unit, i.e., CRV
Garden Plain 0:13:07 0:19:36

Goddard 0:09:02 0:15:36

Haysville 0:09:03 0:14:37 CRV Response Time Average 90th%

Kechi 0:09:24 0:12:51 Clearwater 0:04:53 0:09:17

Maize 0:08:21 0:14:27 Cheney 0:05:58 0:10:00

AMBUL ANCE R E SP ONSE T IME EMER GENC Y C ALL S

Priority 1 & 2 calls were 46% 
of emergency calls in 2024.

Emergency calls increased 
5.2% in 2024.
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2024 C ALL V OL UME B Y CI T Y

Calls %

Wichita 62,747 87.63%

Others 466 0.65%

Andale 63 0.09%

Bel Aire 655 0.91%

Clearwater 357 0.50%

Cheney 210 0.29%

Colwich 110 0.15%

Derby 3,049 4.26%

Calls %

Garden Plain 102 0.14%

Goddard 689 0.96%

Haysville 1,329 1.86%

Kechi 112 0.16%

Maize 484 0.68%

Park City 600 0.84%

Sedgwick 74 0.10%

Valley Center 557 0.78%

2024 EMER GENC Y C ALL L OC AT ION DENSI T Y

4

2024 Emergency Call Location Density

Call Volume increased 
5% in 2024
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ANNU AL C ALL V OL UME 2024 T O TAL C ALL V OL UME B Y MON T H

2024 T O TAL C ALL S B Y D AY OF T HE W EEK

October had the highest 
number of calls: 6,303

February had the lowest 
number of calls: 5,598
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2024 T O TAL C ALL V OL UME B Y HOUR

C ALL & PAT IEN T T R ENDS B Y MON T H

Highest call day: 
256 (6/24/24)

Lowest call day: 146 
(11/17/24)
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2024 DEM AND V S.  SUP P LY
C ALL V OL UME V S.  UNI T HOUR P R ODUC T ION B Y HOUR OF D AY

R E SP ONSE U NI T HOUR U T ILI Z AT ION (UHU R)

2024 UNI T ON DU T Y %
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SEPAR AT IONS B Y YE AR

SEPAR AT IONS B Y YE AR

INV OL UN TAR Y B Y YE AR V OL UN TAR Y B Y YE AR
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FULL-T IME FIELD S TAFF T UR NO V ER B Y T ENUR E GR OUP

FULL-T IME FIELD S TAFF T UR NO V ER B Y R E A S ON

FULL-T IME FIELD S TAFF T UR NO V ER B Y P O SI T ION

SCEMS produced 91.2% of scheduled unit 
hours in 2024 vs91.8% in 2023.
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2024 T OP DISPAT CH R E A S ON
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2024 C O S T S
2024 Costs

Fuel Quantity (Gallons Used) 199,627 Cost per Gallon $2.53

Fuel Quantity (Ambulance) 190,335 Cost per Mile $0.44

Fuel Quantity (Support Vehicle) 9,292 Miles per Gallon 5.7

Fuel Cost($) $505,743.68 Miles Driven (Ambulance) 1,059,353

Fuel Cost($) (Ambulance) $485,862.11 Miles Driven (Support Vehicle) 82,386

Fuel Cost($) (Support Vehicle) $19,881.57

2024 Costs

2024 T O TAL R E V ENUE BR E AK DO W N

Revenue BReakdown

Charges for Services $21,562,876

Tax Revenues $2,968,203

TOTAL: $24,531,079.00

2024 E XP ENDI T UR E BR E AK DO W N

Expenditure Breakdown

Personnel $17,367,172

Contractuals $3,268,925

Commodities $1,966,568

Capital Projects $1,838,995

Interfund Transfers $88,419

TOTAL: $24,531,079.00
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Expenditure Breakdown

Personnel $17,367,172

Contractuals $3,268,925

Commodities $1,966,568

Capital Projects $1,838,995

Interfund Transfers $88,419

TOTAL: $24,531,079.00

2024 BIK E T E AM E V EN T S

T OUR DE W IC HI TA
4.28.2024

Est. 500 citizens

Benefit for Diabetes
•	 Downtown walk
•	 Urban bike ride
•	 After party

Staffed
•	 3 Bike Teams
•	 Medical Branch

No patients

P R AIR IE FIR E 
H ALF M AR AT HON
5.5.2024

Half Marathon  
(7000 runners)
•	 13th and McClean to 

Douglas and Edgemoor

Staffed
•	 2 Bike Teams
•	 2 UTV Team  

(single provider)
•	 Medical Branch

No patients

OP EN  
S T R EE T S NOM AR
5.5.2024

Closed 21st Street from 
Broadway to Hood

Est. 6,000 in attendance

Staffed
•	 2 Bike Team
•	 2 UTV team  

(single provider)
•	 Medical Branch

1 Yellow Refusal

R I V ER FE S T
5.31.24 - 6.8.24

Unified command 
established with WPD

Staffed
•	 4 Bike Teams
•	 2 UTV Teams
•	 Medical Branch

5.31.24
•	 2 Green Refusals
•	 1 Yellow Transport
•	 1 assist a citizen 

summoned by LE

6.1.24
•	 1 Mitigated
•	 3 Green Refusals AMA
•	 2 Yellow Refusals AMA
•	 3 Yellow Transports
•	 1 Green transport

6.2.24
No Patients

6.3.24
•	 1 Triage Green
•	 1 Green Transport

6.4.24
•	 2 Mitigated
•	 1 request for EMS while 

sheltering in Century II 
during the storm.

6.5.24
•	 1 Yellow Transport
•	 3 Green Refusals AMA
•	 4 Mitigated

6.6.24
•	 1 Green Refusal AMA
•	 3 Mitigated

6.7.24
•	 3 Mitigated

6.8.24
•	 6 Assists
•	 3 Green Refusuals AMA
•	 1 Yellow Transport
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R I V ER FE S T AT T END ANCE

R I V ER FE S T C ALL V OL UME

Assist Refusal Transport Total EMS
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R I V ER RUN
6.1.24

5K, 10K or fun run
• 900 runners in 5K 

and 10K
• Est. 1000 spectators

2 Bike Teams

No patients

EL SE W HER E 
FE S T I VAL
6.21.24 - 6.22.24

Music Concert at 5 venues in 
downtown Wichita

Anticipated 50,000 people  
in attendance

6.21.24 Staffed
• Medical Branch
• 1 Bike Team
• 2 UTV

6.22.24 Staffed
• Medical Branch
• 1 Bike Team
• 2 UTV Teams

6.21.24 
• 2 Refusals
• 2 Transports

6.22.24
• No Patients

L AW C AMP
6.25.2024-6.27.2024

Hosted by Sheriff’s Office

Staffed with DMSU
• 3 providers and an UTV

O.J. Watson Park

6.25.24- 6.27.24
No patients

A U T OMOBILI A 
MOON LIGH T  
C AR SHOW
8.3.2024

Staffed
• 1 Bike Team
• 1 UTV Team

2 Patients
• 1 Transport

Complicating factors
• Crowd was too dense 

for even bikes to make 
their way through

AIR SHOW
8.24.24 - 8.25.24

Hosted by McConnell Air 
Force Base

Staffed with DMSU and  
Bike Team

8.24.24  - 17 Patients
• 2 Red
• 13 Yellow
• 2 Green
• 15 Transported
• 2 Refusals

8.25.24 - Cancelled prior to 
doors opening due to
storm damage
• Standby for crews, 

no patients

ZOOBILEE
9.7.24

Benefit for Sedgwick  
County Zoo

Staffed
• Medical Branch
• 3 Bike Teams
• 1 UTV

3 Patient Refusals
• No Transports

23%
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OP EN  
S T R EE T S DOUGL A S
10.13.2024

4.5 miles of Douglas

Staffed
• Medical Branch
• 3 Bike Teams
• 2 UTV

• No patients seen

P R AIR IE FIR E 
M AR AT HON
10.13.2024

Marathon loop,  
13th and McLean

Staffed
• 4 Bike Teams - 

Staggered staffing 
(dropped 2 teams 
at noon)

• 2 UTV Team 
(single provider)

• Medical Branch

2 Patient Refusals

C OLLEGE HILL
10.31.24

Requested by WPD to assist 
with trick-or-treating

Exp. 10,000 people

Staffed
• 1 Bike Team

No Patients
• 3 lost juveniles that BT 

assisted in locating

T UR K E Y T R O T
11.23.24

Staffed
• 3 Bike Teams
• 2 UTV
• Medical Branch

2 Patient Refusals

2024 S TAND -B Y E V EN T S

208 S TANDB Y E V EN T S F OR 2024

Stand-By Events

78 at Intrust  
Bank Arena

48 at Park City Arena

82 at other sites

185 BILL A BLE E V EN T S IN  2024

Billable events
185 Events 
were billed

23 Events were 
not-billed
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2024 P UBLIC R EL AT IONS E V EN T S

P UBLIC R EL AT IONS E V EN T S P ER MON T H

SCEMS was present at 101 events in 2024, 
compared to 126 in 2023. 

P UBLIC R EL AT IONS E V EN T T YP E S

Type and Number of Events

Touch-a-Truck: 57

Career Fairs: 15

CPR Events: 11

Miscellaneous: 12

Parades: 6

101 Events Total
3 Events staffed with on duty units
9 Events declined due to lack of notice or staffing
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E S T IM AT ED  AT T END ANCE B Y E V EN T EMP L O YEE HOUR S B Y E V EN T

AT T END ANCE B Y A GE GR OUP AND E V EN T T YP E

Over 20,166 people were estimated 
to attend these events in 2024. 
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2024 HONOR GU AR D E V EN T S

HONOR GU AR D E V EN T S P ER MON T H
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E V EN T BR E AK DO W N

Event Breakdown Event Breakdown

Funerals 10 Paramedic  1

Funeral Adjacent 7 Graduations

Memorials 3 Sporting Events 1

SCEMS Promotion 2 Cassion Duty 2

Ceremonies Other 2

FIR S T R E SP ONDER DE AT HS

First-Responder Deaths

LODD-Full Honors, Line of Duty Death

Type 2- Active Member Death, Partial Honors

Type 3- Retired/Non-Active Member Death, Limited Honors

C OOR DIN AT ION W I T H ALLIED A GENCIE S

Coordinaton

SCEMS Lead Agency

Local Allied Agency

Regional Agency

Outside Kansas

HONOR GU AR D S TAFFING HOUR S
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2024 AMBUL ANCE R IDER S
TYPE OF RIDER #
EMT CITIZEN RIDERS
191 Students 74 Riders

Butler 52
Cowley 5 Reasons

Hutch 81 School Project 9

Wichita State University (WSU)- Tech 53 Family/Friends 21
Dispatchers  3

Shifts Wichita Leadership Board of Trustees  5

Day Shift 75
Mid 38 TOTAL BREAKDOWN
Night 78 Riders 390

EMT 191

PARAMEDIC/AEMT AEMT 3

25 Students Paramedic 22

22 Paramedic Students Allied Health Professionals 100

Hutchinson Community College 6 Citizen Riders 74

All 6 employed by SCEMS
Cowley Community College 16
7 employed by SCEMS

PHYSICIAN/ RN/ HOSPITAL RIDERS
100 Riders
Via Christi Residency 54
Kansas College of Osteopathic Medicine 21
Wesley Staff 5
WSU - PA Program 3
WSU- Bio-Medical Program 16

Shifts
Day Shift  65
Mid Shift  19
Night Shift  16

TYPE OF RIDER #
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