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Call Volume & Response Time



Calls by Day

79,199

Annual Call Volume

80,000

_ 9z-22@
< 9202/62/€0 9TNON
) 97-190
920t/92/€0 9z-das
970t/€7/€0 9z-8ny
. 9202/02/€0 geinr g
_ gz-unf
V 920¢/LT/€0 5 gz-Ae N
| 9zoz/vi/e0 9z-1dy
| 9202/11/€0 AV ICLEN
97-924
> 970t/80/€0 gz-uer
970t/S0/€0 §7-22Q
V 9202/20/£0 ST-AON
SZ-10
920¢/L2/20 Gz-das
9¢0t/vt/20 Sz-8ny
> 920z/T2/20 seint - ]
sgunr
M. 9z0z/81/20 cz-he
> 9z07/ST/20 2 Gz-dy
<, w
M. 9202/21/20 SCIEN
S7-994
- 920¢/60/20 cz-uer
920t/90/20 ¥2-23Q
970t/€0/20 ¥Z-NON
. 920¢/T€/T0 veRo
vz-das
, 920¢/82/10 vz-8ny
3 9202/52/10 venr - &
ve-unr
< 9zoz/te/10 vz-Aen
9z0z/61/10 €= yz-4dy
<3 9202/91/10 &g vz-1e
< geoz/t/t0 © peded
> M | veuer
9¢0t/0T/10 / €7-22Q
M 9¢0t/L0/10 .W. €7-NON
€£7-10
9702/¥0/10
\‘ /v0/ [7,) €g-das
9z07/10/T0 = €z-Sny
nn.. €Nt Q
Y gunr
(= gz-Aen
e \ €2-1dy
c €zl £
scor | O mm-gmu_m
) -
€207 (o L A
o 77-22@ _
Tcoc & CC-NON
10
6T0C — z7z-das
LTOC €O wsny
(&) it £y
stoc zz-unr X8
€107 cchen g
ce-ady
110¢ 71N
600¢ (44l EE
Te-uer
L00T 12-22d
5002 1Z-AON
1Z-220
€00¢ 1¢-das
1002 Tz-8ny
Tzt g
6661 Teunr
661 rz-hen
Tz-4dy
S66T TT-1eIN
€661 12-994
Tz-uer
1661 0z-22q
6861 Oc-noN
07- 120
/86T 0z-das
0¢z-8ny
G86T
otinr 8
€861 ozunt
oz-Aey
186T 0z-1dy
6.6T 0c-1eN
0z-924
LL6T oc-uer
o o o o o o o o m m m m m w m w
o o o o o o o
~ (=) mn < m o~ —



Row Labels

Jan

Feb
Mar
Apr
May
Jun
Jul

Aug
Sept
Oct
Nov
Dec

Grand Total

All Calls

Count of Call# Avg/Day

6424
5948
6464

18836

207
212
209

209

Row Labels

Jan

Feb
Mar
Apr
May
Jun
Jul

Aug
Sept
Oct
Nov
Dec

Grand Total

Valid Calls
Count of Call #

5746
5299
5732

16777

89.4%
89.1%
88.7%

89.1%

Row Labels
Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sept
Oct
Nov
Dec

Grand Total

Row Labels

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sept
Oct
Nov
Dec

Grand Total

CRV

Count of Call #

19
24
25

68

Transports

Count of Call #

4391
3937
4287

12615

Avg/Day
0.6
0.9
0.8

0.8

I Non-Emergency
Txport % Va ﬁg; I Row Labels Count of Call #

68.4%  76.4% | Jan 614
66.2%  743% | Feb 544
66.3%  74.8% | Mar 645

I Apr

I May

I Jun

I Jul

I Aug

I Sept

I Oct

I Nov

I Dec
67.0%  75.2% | Grand Total 1803

Avg/Day

20
19
21

20



RT All Calls RT P1 & P2 (Lights & Sirens)

Average of RT 90th % Average of RT 90th %
Jan 0:07:07 0:12:19 Jan 0:06:35 0:10:45
Feb 0:07:06 0:12:23 Feb 0:06:33 0:10:55
Mar 0:07:12 0:13:18 Mar 0:06:29 0:10:32
Apr Apr
May May
Jun Jun
Jul Jul
Aug Aug
Sept Sept
Oct Oct
Nov Nov
Dec Dec
Grand Total 0:07:09 0:12:25 Grand Total 0:06:32 0:10:44
90th Percentile Response Time (RT)
All Emergency Calls
0:15:00
0:14:00
0:13:00
0:12:00
0:11:00
0:10:00
0:09:00
0:08:00
0:07:00
0:06:00
0:05:00
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P1 - 2 Response Time (RT), March 2026 P1 - P6 RT, March 2026
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P1-P2 = Emergency, lights & sirens response “More” includes times where units stand-off
P3-P6 = Emergency, no lights & sirens response due to scene safety

Response times (RT) are measured from dispatch to arrival on scene. EMS responds to calls using lights and
sirens on Priority 1 and 2 emergency calls only, which was 55% of emergency calls in March.



Staffing & Workload

Scheduled Unit Hours = 12,648
Produced Unit Hours = 12,350 (98%)



Sedgwick County EMS Resource Deployment Schedule

revised January 2, 2024

Unit Post Sunday Monday Tuesday Wednesday Thursday Friday Sunday

21 11

22 12

26 14

27 16

31 20

32 2
g 33 3 0600-1800 | 1800-0600|0600-1800 1800-0600{0600-1800{1800-0600|0600-1800 1800-0600(0600-1800:1800-0600(0600-1800 1800-0600{0600-1800|1800-0600
3| 34 4
£l 35 5

36 6

37 7

38 8

39 9

25 45

29 s 0800-2000 0800-2000 0800-2000 0800-2000 0800-2000 0800-2000 0800-2000

42 14

3 20 1000-2200 1000-2200 1000-2200 1000-2200 1000-2200 1000-2200 1000-2200

23 10

a1 L 1200-0000 1200-0000 1200-0000 1200-0000 1200-0000 1200-0000 1200-0000

28 10

24 - 1500-0300 1500-0300 1500-0300 1500-0300 1500-0300 1500-0300 1500-0300

3 0600-1800 1800-0600/0600-1800 1800-0600{0600-1800 1800-0600{0600-1800 1800-0600(0600-1800:1800-0600(0600-1800 1800-0600{0600-1800 1800-0600
a 5 0600-1800 | 1800-0600|0600-1800 1800-0600{0600-18001800-0600{0600-1800 1800-0600(0600-1800: 1800-0600(0600-1800 1800-0600{0600-1800 1800-0600
10 1000-2200 1000-2200 1000-2200 1000-2200 1000-2200 1000-2200 1000-2200

- 81 81
& 0600 - 1800 0600 - 1800 0600 - 1800 0600 - 1800 0600 - 1800 0600 - 1800 0600 - 1800

82 B1 - 82
&

DC = District Chief

CRV = Community Response Vehicle
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Monthly Unit On Duty %

m24 m21 m22 m26 m31 m32 m33 m34 m35 m36 m37 m38 m39 m23 m25 m27 m29 m28 m4l m42 m43

ALS First Response Vehicle Uptime

CRV 81 CRV 82 Ambulances
(Clearwater) (Cheney)
Hours Scheduled 372 372 12,648
Hours staffed 363.5 363 12,350
Percentage staffed 98% 98% 98%
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