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A Summary of Empac Services

· 12 In-person, phone, or video counseling sessions per calendar year for each employee. The
sessions are able to be shared with members of the employee’s household.
· Personal and professional coaching available as part of the individuals benefit.
· Substance use/abuse assessments and referrals (including DOT)
· 24/7 immediate phone support
· Self-managed network of affiliate clinicians available to serve employees and family members outside of the Wichita area.
· Employee and manager orientations to services can be conducted virtually or in-person.
· Unlimited management consultations are available to assist with navigating difficult employee or company situations.
· Performance referral process available to assist with employees who display work performance and relationship issues, as well as policy violations.
· Critical Incident Stress Debriefings (CISD) are available to support employees and managers after a stressful event significantly impacts them.
· 32 Group training seminars are available from the company’s training catalog every year.
· Free 30-minute legal consultations (phone or in-person), online forms, and other resources available. The link to on-line forms and other resources can be found once logged in to the member only website page. 25% off legal fee’s with a contracted attorney.
· Free personal finance consultations (phone), online calculators, videos, and other resources available. The link to calculators, videos, and other resources can be found once logged in to the member only website page.
· Eldercare resources and referrals
· Dependent care resources and referrals
· Member access to website with further resources
· Communication/marketing materials provided at no additional cost to ensure employees stay informed of the services available.
· Utilization reports provided quarterly
· Non-English speaking employees will be assisted with a language line or interpreter when needed.
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