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ADDENDUM #2
RFP #26-0045
EMPLOYEE ANCILLARY BENEFITS – FLEXIBLE SPENDING 
ACCOUNT/HEALTH REIMBURSEMENT ACCOUNT ADMINISTRATION

May 22, 2026

The following is to ensure that vendors have complete information prior to submitting a Request for Proposal.  Here are some clarifications regarding the Employee Flexible Spending Account/ Health Reimbursement Account Questions and/or statements of clarification are in bold font and answers to specific questions are italicized.

1. What is the desired claims funding arrangement and frequency of funding between the county and the vendor?

Biweekly

2. Will the vendor have ACH access to a county bank account for claims? If not, will prefunding be provided? 

This information is unavailable at this time.

3. Will the county supply the vendor with a payroll file of actual FSA payroll deductions? If so, will the county conform to the vendor file specs?

 	Yes.

4. Will the county provide an electronic open enrollment and ongoing file for new hires, terminations and changes? If so, will the county conform to the vendor file specs?
 
Yes.

5. Can you confirm the current number of FSA participants? 

673 participants and 697 total plans (some employees have HFSA and DFSA. This does not include the 164 employees who have it under the attestation. There are about 837 employees enrolled in either HFSA, DFSA, and/or HCR (which is HFSA for attestation).

6. Can you disclose the current FSA vendor? 

Surrency.

7. Can you disclose current FSA pricing? Does this pricing include a debit card? 

$2.25, including debit card.

8. The RFP references a questionnaire document that does not appear to be included with the current RFP. Will the county be releasing an additional questionnaire? 

No.

9. Can you provide enrolled participant counts for FSA and HRA (or any guidance on expected enrollment based on the ~2,500 employees)?
 
HFSA = 650 as of 5/20/26, DFSA = 47 as of 5/20/26, HCR = 414. These numbers include duplicates (i.e. employee has HFSA and DFSA… it’s counting both records). 

10. We noticed separate RFPs for FSA/HRA and COBRA — should these be responded to independently, or is there a preferred combined approach? 

Please respond independently.

11. Are there any specific assumptions or preferences you’d like vendors to follow when quoting across these lines of business?
 
If there are bundled pricing assumptions across multiple lines of business, please confirm in each RFP.

12. In reviewing the Final Census information supplied with the FSA/HRA Administration RFP #26-0045, we noticed there is not any information regarding participation numbers in the HCFSA, DCFSA, or HRA plans. Was this information provided in a different area with the RFP information? Also, was the HRA Plan Document included within the RFP information? 

HFSA = 650 as of 5/20/26, DFSA = 47, HCR = 414. These numbers include duplicates (i.e. employee has HFSA and DFSA… it’s counting both records). The HRA would be a new benefit and would be used for reimbursement of Rx costs tied to a weight loss management program.

13. Who is the Payroll Administrator?
 
Success Factors.

14. Who is the Ben Admin?
 
Success Factors.

15. HRA
Number of Accounts? 

This would be a new benefit.

16. Employer Contribution?

This would be a new benefit.

17. Incumbent?

This would be a new benefit.



18. Why out to bid/pain points? 

This would be used for reimbursement of Rx costs tied to a weight loss management program.

19. Current rate?

This would be a new benefit.

20. All FSA types (all numbers are per product)
Number of Accounts? 

HFSA = 650 as of 5/20/26, DFSA = 47 as of 5/20/26, HCR = 414 as of 1/2/26 

21. Average EE Contribution? 

HFSA for 2025 avg. EE annual contribution was $1,753.52 and DFSA for 2025 avg. EE annual contribution was $3,533.58. There are 24 deductions per year. 

22. Incumbent? 

Surrency.

23. Why out to bid/pain points? 

The county must go out to bid at the end of every renewal cycle.

24. If LSA, what will they be using it for? 

Not applicable.

25. Current rate? 

$2.25, including debit card.
 
26. How many employees are currently enrolled in the Medical FSA?  

650.

27. Can you provide details on the HRA plan? 

This is a new benefit and would be used for reimbursement of Rx costs tied to a weight loss management program.

28. How many distinct HRA plans are offered? 

This would be a new benefit.

29. Is there a separate annual contribution limit for employee or family?
 
The HRA would be a new benefit, but the reimbursement wouldn’t change by employee or family tiers.

30. What expenses are eligible? 

For FSA - Medical, dental and vision.

31. Is the HRA first dollar or must the employee pay a portion first before the HRA starts reimbursement? 

This would be a new benefit, but the employee would pay their portion first

32. Does the HRA reimburse 100% or a lower percentage?
 
80%.

33. How many employees are currently enrolled in the HRA? 

This would be a new benefit.

34. What funding methodology does the county prefer for FSA/HRA claim reimbursements? For example, will the awarded vendor have ACH access to pull claim funding from a county account, will the county push claim funding to the vendor or will the vendor hold contributions in a vendor managed account and utilize this for claims?  

The county pushes the claim funding to the administrator, and the administrator holds the contributions for member utilization.

35. If the vendor will not have access to pull claim funding or holds contributions, is the county amenable to pre-funding the account?   

The county pushes the claim funding to the administrator, and the administrator holds the contributions for member utilization.

36. What payroll and/or HRIS systems are currently utilized? 

Success Factors.

37. Will carrier claim files be available for auto-substantiation purposes? 

Yes, in place now.

38. Does the county expect onsite open enrollment support and/or employee education meetings?
 
No onsite meetings but virtual meetings would be an expectation of the administrator.

39. Please provide current enrollment counts by benefit type (Healthcare FSA, Dependent Care FSA, and HRA). We reviewed the census data provided but were unable to locate current participant enrollment information. 

This information is unavailable at this time.

40. Will all IRC Section 213(d) eligible expenses qualify for reimbursement under the HRA or will the county impose any exclusions, limitations, deductible requirements, or other plan-specific eligibility rules? 

The HRA would be a new benefit and would be used for reimbursement of Rx costs tied to a weight loss management program.




Firms interested in submitting a Request for Proposal, must respond with complete information and deliver on or before 1:45 pm CDT, June 2, 2026. Late responses will not be accepted and will not receive consideration for final award.

“PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE RFP RESPONSE PAGE.”
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Tammy Culley
Purchasing Agent
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