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ADDENDUM #2
RFP #26-0047
EMPLOYEE ANCILLARY BENEFITS - WORKSITE BENEFITS


May 22, 2026


The following is to ensure that vendors have complete information prior to submitting a Request for Proposal.  Here are some clarifications regarding Employee Ancillary Benefits - Worksite Benefits. Questions and/or statements of clarification are in bold font and answers to specific questions are italicized.

1. Does this group currently have Accident, Critical Illness, and Hospital Indemnity coverage in-force? If yes, can you provide in-force certificates and rates? 

Yes, provided. 

2. Will the supplemental health plans be self-administered/self-billed by the employer, or will the insurance carrier be responsible for maintaining individual employee records and for generating monthly invoices? 

The current program is list-billed.

3. Who is the TPA for this group? 

MetLife,

4. Please provide requested commission structure.

 5% for all worksite products.

5. Please describe the anticipated enrollment environment. 

This information is unavailable at this time.



6. Is it possible to get certificates/benefits and rates for the following: 

Attached.

Group Accident

Group Critical Illness

Group Cancer

Group Hospital Indemnity

Short Term Disability

7. What enrollment platform will be used?  

Success Factor & Turn Key through Amerilife/Benefits Direct.

8. What is the enrollment strategy? 

Currently partner with Amerilife/Benefits Direct for new hire enrollments.

9. What enrollment firm is being used? 

Amerilife/Benefits Direct.

10. How do they plan to conduct the enrollment? Will it be face-to-face, via call center, or another method? 

Enrollment through call center is preferred. 

11. What are the requested commissions? 

5%.

12. Would Sedgwick County be interested in a prepaid legal benefit or identity theft protection benefit? 

Not at this time.

13. Why is Sedgewick County out to bid for worksite benefits? 

Procurement required market check.

14. Please provide a copy of the current certificate and contract for the worksite benefit programs. 

Attached.
 
15. Please provide the current rates and renewal from MetLife. 

Attached, 2027 renewal is a rate pass.

16. Please provide a copy of the premium history, claim experience for the last 3-5 years. 

Attached.

17. Are any of the coverage’s employer paid or contingent upon elections for Medical?  

No.

18. Our best practice for executing our proposal documents is via electronic signatures, which are legally binding in the United States. 

The county can accommodate electronic signatures.

19. Will you accept an electronic signature from the appropriate executive at our company in lieu of a manual signature? 

The county can accommodate electronic signatures.

20. Can we confirm who they are using as tech vendor?  

Success Factor & Turn Key through Amerilife/Benefits Direct.

21. We are also missing their ACC High Certificate. There is a document labeled as such on their website of benefits, but the actual document is not the cert needed. Can we request this? 

Attached.




Firms interested in submitting a Request for Proposal, must respond with complete information and deliver on or before 1:45 pm CDT, June 2, 2026. Late responses will not be accepted and will not receive consideration for final award.

“PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE RFP RESPONSE PAGE.”
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Tammy Culley
Purchasing Agent
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