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ADDENDUM #1
RFP #26-0069
9-1-1 TEXT MESSAGE SURVEY SOLUTION


July 7, 2026

The following is to ensure that vendors have complete information prior to submitting a Request for Proposal.  Here are some clarifications regarding RFP #26-0069 9-1-1 Text Message Survey Solution:

Questions and/or statements of clarification are in bold font and answers to specific questions are italicized.



1. How many full time sworn officers will the 911 text-based solution be serving?

Emergency Communications dispatches for 18 law enforcement agencies but is a consolidated communications center providing dispatching services for EMS, fire, and law enforcement agencies. There are around 1,100 sworn officers within the Sedgwick County public safety system who receive direct dispatching services through Emergency Communications. 





Firms interested in submitting a Request for Proposal, must respond with complete information and deliver on or before 1:45 pm CDT, July 21, 2026. Late responses will not be accepted and will not receive consideration for final award.

“PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE RFP RESPONSE PAGE.”
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Lee Barrier,NIGP-CPP 
Senior Purchasing Agent
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