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ADDENDUM #1
RFP #26-0072
ON-CALL TRANSLATION SERVICES



July 15, 2026

The following is to ensure that vendors have complete information prior to submitting a Request for Proposal.  Here are some clarifications regarding the On-Call Translation Services:

Questions and/or statements of clarification are in bold font and answers to specific questions are italicized.

1. References (Section VIII.3)
Section VIII.3 requires a minimum of three (3) professional references (excluding Sedgwick County) with contact information for services performed within the last three (3) years.

Will the county be contacting references directly during the evaluation process? If so, would it be acceptable to include references from private-sector clients, given that public-sector entities may be restricted from providing formal references?

Private or public-sector references are acceptable, however it will be most beneficial to provide references with other government agencies or entities that are similar in volume and size to Sedgwick County.

2. Purpose and Evaluation of References
Could the county confirm whether the reference requirement in Section VIII.3 is evaluated exclusively under the “References/Past Performance” scoring criteria in Section VII.C, or whether it also serves as a minimum qualification requirement separate from scored criteria?

Both. Proposers must provide at least three (3) references verifying exemplary service. These references MUST have received services similar to those proposed under this RFP. Provide the business name, address, contact name, phone number, e-mail address, length of service provided and a brief description of the type of services provided. In addition, “References/Past Performance,” makes up 1/5 of the scoring criteria in which proposers are scored upon.



3. Pricing Structure – Language Differentiation
Would the county allow optional tiered pricing by language (e.g., Spanish vs. other less frequently requested languages), or should all languages be priced under a single blended hourly rate for evaluation purposes? If tiered pricing is not preferred for evaluation consistency, should any language-specific cost differentials be incorporated under the “Additional Fees” section of the pricing form?

Yes, tiered pricing by language is acceptable.

4. Minimum Booking Time
The RFP does not specify a minimum billing duration for on-site interpreting services.
Could the county confirm whether a minimum hourly billing threshold (e.g., a standard two-hour minimum) is permitted under the pricing structure, or whether billing must strictly reflect actual time on site regardless of assignment length?

Minimums are permitted. However, minimums applied to multiple services provided within the same time period are not allowed. An example would be a firm providing interpretation for two (2) separate speakers within a two (2) hour period. If there is a two (2) hour minimum in the contract this action should result in a two (2)I hour charge not a four (4) hour charge.

5. Cancellation Policy
The RFP does not appear to include cancellation or late-notice provisions.
Given that interpreters must reserve availability and may incur opportunity costs due to cancellations, would the county consider allowing a standard cancellation policy (e.g., 24-business-hour notice with a minimum two (2) hour charge for late cancellations or no-shows)?

Yes, but minimums applied to multiple services provided within the same time period are not allowed.

6. Additional Fees / Mileage
Section XI provides a field for “Additional Fees,” but does not define allowable categories.
Could the county confirm whether permissible additional fees may include mileage reimbursement when applicable, or whether all travel-related costs are expected to be fully included within the hourly on-site rate?

For transparency, please include all pricing. If the interpreter is within Sedgwick County, there should not be mileage being added.

7. Pricing Evaluation Consistency
If bidders structure pricing differently (e.g., fully burdened hourly rates versus a lower hourly rate with separate additional fees such as mileage or other travel-related costs), could the county clarify how such proposals will be evaluated or normalized to ensure an equitable cost comparison across vendors?
 
All costs will be evaluated and broken down fairly and if more information is needed to do so, the Purchasing Agent will reach out to get everything necessary to compare apples to apples.



8. One additional question I had right off the bat was pricing based on language. Some languages are more obscure than others and therefore it is likely we would need to use an interpreter that is out of state. Do we have any flexibility on pricing per language or does your county want to look at everything as a standard hourly rate?

Yes. Pricing may be tiered and per language.

9. Reference: Cover Page; Sections III and V.
Since the RFP refers to a “firm or firms,” may a proposer submit as a supplemental or backup provider, particularly for uncommon or hard-to-source languages?  

Yes.

10. Reference: Cover Page; Section V.
For a supplemental provider, may the proposal be limited to on-site services when coverage can be arranged for specific language needs?

This proposal is for on-site only services.

11. Reference: Section V.
Regarding the one (1) hour on-site notification language, should vendors state practical limitations or exceptions for rare languages?

Yes.

12. Reference: Section X, Response Form.
Must Kansas business registration be completed before proposal submission, or may it be completed before contract execution if selected?
   
Registration with the State of Kansas does not have to be prior to proposal submission.

Reference: Section F; Section VIII.
13. Should proof of insurance at submission already list Sedgwick County as additional insured, or is that required only before award?

An updated Certificate of Insurance is not required until after award.

14. Reference: Section XI.
May the pricing response include explanatory terms, such as language category, travel-related charges, or limitations for uncommon languages?

Yes.
 



Firms interested in submitting a Request for Proposal, must respond with complete information and deliver on or before 1:45 pm CDT, July 21, 2026. Late responses will not be accepted and will not receive consideration for final award.

“PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE RFI RESPONSE PAGE.”
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